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If You Call Our Competition With A Fleet Problem, 
This Is The Help You're Likely To See Walk Through Your Door. 



Even in this age of 1-800 numberSt 
compuLers and fax machlneSi we 
stiU believe there's no substitute for 
the helping hand of a human being. 

If you agree, oil Chevrolet Fleet 
Sales. We can put more trained Re Id 
people acrcsss the desk from you than 
anybody etee in the fleet business- To 
dtKuss with you more different kinds 
of cars, light-duty tmcks and vans than 
anybody else in the business. 

We also have an impressive 800 
number network with an extensive 
support staff p for help of any kind. And 
to keep your phone from constantly 
ringing, we have a service organization 
devoted exclusively to fleets. Complete 
with toll free 1 BOO numbet^ your 
people c^n call for assistance. 

Call 1 -800-248-2897. You^U not 
only like what you hear^ you'll like 
whoyoull see as well 





OF AMERICA IS WINKING- 
TODAY S FLEET COMPANY IS CHEVHOLET 



NationsBusiness 





Sil&cSflt Mi ufv^ kmx^ been fcpwip togwariA/or tht^ uj^tate i ... • nj rfmin ran by ikivnff WEmfmn^ in 

the }tltuif> ti^ hji- -AI tight ai\' i^miff Hall and Kmth Klimrninirff, i^-ha I'^-creatcd tJuur Michigan imf'fhmmwg 
jfiriH afier^Jtood and a firs; it iM rlmf a Natimmi Blue i^ip Enterptise. C^m" St<jfry, Puge I6. 



com STORY: THE QUEST F08 OUAUTY 



16 A New Sense Of Service 

Tixluy'ji E[UiiiELg)g-r& ore leamlitg tht^ flrsi Law af qiuiMty 
performsne^ ("ustnmifrR d^i\m it, nnd r-mplop^e^ proviVIe it, 
Ctm^AnkiM iixtMBplifyirig it, fntiiude a timv>uh^ fbud store in 
Narwallc, din 114 u j^tipt-rnmrket chiiifi in Kcichi*^.tpr, N.Y.; a 
Ho!;i^n-tiqiKOi| dlKtHbutor; and a fl4i^(htiifht nuikt-r in Ontftrio, 
Csdit 

M&—A P&tm0t(m' RidsM Hut Lt^ht thid^ A Bmiutf 
SI — Tii Mtirv Abmif Qtmlit^ Aijm.ni!ti4i!M. 



25 OvercominB Adversity 

Cm smML buidne^e?^ Qverojotts i^mml my dbstm^ io 
ma^mf The anjiwer 1^ a n?iimsmi[n^ "Yt^^l" fimm tfie^ first 
four NatioEUi] Bim t'hijv Efitt>]"prN^_ H<in' tini^ rt'piru* ea 
h^jw thr^i^ c^jmpsmit^ iiehii^vtd ihtu honor, 

m—m TLC Gnmp. Zifflaiid. Mink 



REGULATION 




SIVUU.L'6USIN£SS COMPUTING 




SPECIAL flEPORI 


31 The Disability Law's 
Broad Sweep 

A nt'W iii'ik 111'. I'nijg iii>^b|ed cuisctumeni 


42 Cheal Sheeis, VInms, 
And Hearing Vsices 

Cariil.-v Em' liMimtJM r^imgili- t^L^ikn. help 
ivifJi W[inli.>*»-n', einnhytitij: cumpdter 
viru>if>^: ]infl lji>jurl)Lr|; iniiL'hin«!di. to Irifk. 


S5 Ways To Cenlrol 
Insurance Costs 

avnilnbli' and dTuniiibli'^ but yuu nhf^d 
tfiki' tlwHt tftcpti now to prt^pafVi fur the 



PERSONNEL 



36 Empliivees Far RmI 

Lcq^% |itijM' 1-^-1 M'k nwi mi art" worker 
bi*fiefit^ Eire aniDikff tlie pltMe& ihat imn 



POLL RESULTS 



31 Heavy Vales Against 
Forced Heallli Care 

Two m^Jil tarveyfl aiJotUght th$ 
CDCitbitiiiiif hekI cF¥i<<ri^'hiotrnin|[ btudn«st» 
cippodtJoti to legi^tilion tbL& vrou\d force 

tnx^ tn fltlnffffi — ^tuMlLhi imfunmei^ for 
thfilf wijrk*r& 



LESSONS OF LEADERSHIP 



45 The Foremost Goal: 
Competitiveness 

Afi l^KPl Ij^ chiiirtniin ijf ihp UA 
Chombtir of Cofmnert^T C J. SiHm. vril] 
e^poujie an nctjan p\m for ei^lnancii^g 



SPEPfll REPORT 



U Four Avenues 
Tg Franchising 

CiMjkin^. fasL fnimm^^ and »p€wijilLy 
T-^sbirU!^ ftmr difTfrent i'liiiipiinie^ hiivii 
«xpHf]d«^i their afi^nitiiin?^ ihrem^ 



FAMILY BUStNESS 



65 A Tougher Challenoe 
For Family Firms 

The comm^ iigt* uf work- tbrcti divursity;, 
ihii mmt 3Enportiiiit Hkilt for suwrtwfctH ih^ 



WH^nE i STAND 



71 Oa Replacing Strikers 

Your rs^phuiMj Vj thi^ pt.'ll wili tur 
prrividtjri to kr-y mf'mboTi=^ of (IVfTi|C[rGSft 
&r «7t»JiiiJjlemLi4iin m ihv tft-Ufcite nvvr u 



Editors Note 




kirt^H him. Making lU Pag^ 10. 
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^mamgg^g^^, 

w KflHi iiniiii liiMi irtiwii iit i i i m m sit i ttitai 

rwmli ilr wis mil KqImshtI Aam WM, H 



Service And Sunrtval 



Our rover sttory lhii& month on 
^^Tlie Quest For Quality" is a 
t wo-pHil package m eompaiiie^ 
that have? rlemnm?iti"aled an kx- 
et^ptionaLl ability to sutt-'tLH^I nm\ 
to itispire Dlhcr*^. 

The first jmjli, New Senile 
or Servicer which bGgin& on 
Pitge 16. describee how the abili- 
ty to recognize and rei^pon*! to 
euBtomer expectatioriHi put fowr 
finriH on the path tu growth. 

The ,seconfi (wirt of the pack- 
age p ^*Over coming Ativt^rnity/ 



.1 



Itntmtiw tnfphtj IJtjfr F^ix. 



deals mth another critical aspect 
of huam^ss .sucei?ti.s^ thc^ eapadty 
to (ig)it back agiiin.st ihreatit to 
the V4*ry survival of the compa- 
ny- The companies in thin n?}iort, 

which begirts on Page ii5, were identified through the Blue Chip En- 
ler|jrii4e irdliiith'e*. laiinch^ci liM year to sjjolJjght smalt liiisinei^Hes 
whot^? triumpbfl^ over adversity make them role nifMielH. 

The Blue Chip pm^rmin ^i^poiLs^n^t d by thc^ Cfinnecticui Myinal 
Life Insurctnc^ Co. and is endorsed by Natimi's Bminem and itsi. 
publifiber, ihi? l ".S. Chamhc^r of Commerce. 

St^nior Editor Michael Bairiei', who ^Tote both pajts of the cover 
packajjo. notes there were many common th^>m&^, but ona sstood outs 
^*If there'js onc^ eneourajpnp: leswn J rirew from porting these two 
Btorie^ii, it% this: Tho^^e toinpaniei^. like TLC and Su\% I.eonanl'si., 
that um t^chnolog>' most erMtively ar^ also the one^a most likdy to 
deal creatively with their employ rew. That*t^ exactly what you would 
exjx'cl at any corniMUiy thi^L ha^ truly embraced quality g*mL" 



The second Blue Chip Enterprise* Initiative b now g^rtting under 
way* IV^ open to small bugincst^Pi that have live to employeest* 
have been in operation for three eoa^^^cutive yeani, ami have been 
particularly sut^i38sfu] in inai^ihaling re^soureitj.s lu overcome prob- 
lems that threatened them. The bes^i way to decide whether you 
should enier is to call 1 HOO-AWARD-92 for a kit that cwitains all 
the informjilion y tm need — ^including an enti^^ fonn. 




Kobert T. Gmv 
Editor 



Letters 



Other Choices 

In Operating Systems 

Your m^-^r ^iwy m (omputer-^iyfftipm 
["Uffgradif For (iruirth/* 
April I Jiiaftfe mmy i^ufld rLi^i^tioEis, but 
ynij inny hiiv*? inailvoj-tf'nily I' ■' ■ " \ 

iipgimli^, tht? Pick I li"'r:Li:i'i- !i.. 

whkh ctMiiL^ri fmm Pi-ti- ,S3-u-:ii-. Sil-...,. jii 

Pi^k k a rit'Littiiijml databn^ju nyMtmn^ 
f^amplete with ita own En^liFh-Uke ps-o- 

B«taui^ Pick is ii% ' Ruuiy 

msm of pyttemii. totBl 

e-r, it tu xhom wlicj uiUijto it 

th^ir Iwinff^ dnta-pnk5?=^rfnf i^ys^tera 
the eojiifffjt of iJJigTilde p^hs- trrm one 

Wl^ ut Kittcty TraJinfT Piw^t havf it^ed 
Fkk fur bijlh wholet^dkf imd rvtuil biL^i- 
ne^s i!>|H*nititiiif^t wr**|l point ^sf 
uilfMj^-dAJUi from POss L» guLhenitl ill P(_'- 



I 



UPGRADLFOR 
GROWTH 



Better Ways (H Leamlni) 



A lO-Pglnt Checklist 
Rr Making Your . 
Conpjter System ' 
WhirkHanlaAral 
Smarter 



llu 




Pick mm m sll sgos of eo^puterv^, 
Euid the llbrtLn^ mf appHfiolJon profifnui]^ 



Not just 
another pinstripe 
suit. 





Performanre. pmtni'ies. tTi>iti the brg*?st 
femjiting finn in the world. C>ur ccmtinserhcy fet- 
stnKturc assures your satisfaction. Lot>k in the 
white page^ for the oftic^ nearest you. 



MANAGEMENT 
RECRUITERS 



In >Mi|i' niltMj ^uuil iiHid-L% \ wai 
I Ji.ftikppointed at the wfty you luldTpjs^ed 

(xnnments dcaJt uraly with liJOUivtsg of 1^ 
formutfor rpgardin^ iivhat romputflr 
*?qni[im*'Hi U\ hny. 

Bignifln!3inl Xv ■ i.iiy b; rt-HjuJrtiic] 
Eiftt'r you turn. ' ''.\'l>]tt t[3 bny. 

Snrni'- rriamii^ter sj' ■ rme], Joeing 

vi?ry Mdopi ai tu^f^A^,::. !J^^rli|^t^ltlilll^I, 
wi[] irive iieiAf mmpLilej* li&wr! tin ijnpre*- 
don nf t^Jpgrint ^mriliniE.y m\\ a-^^ of 
Ifinrnlng lith^Ni nothing cutiid bt- fyithuT 
ftT3in Uit* tnitk. 

I think ^toitk^ raei^tjon of training wmt 
itittf^jr-J pinn of (Jii^ fpurchswf^ (mresa 
wonJd huv« been hdpftti, 

Lt'tmiiniji C<^n(€'r 

Some Klnifs Of Tracking 
Miv Leave Wrojig Piints 

Tli« l-yichniifHt* i3rti[icj?i4*c| lo 'Tnipk Ct^nts 
To S(?fi? Wliene I^rufib* lae'-" [ MfirmK'mj? 
Vmif SiirmJl i^usjne'iHs, Apdil nll^KatM 

l'!!.j.uHs i>by*:iliw Jin ImfHhHjuit j.^iiil of 
]iin:j^ltiabi lity ftnaly Sis. 

s^Uuitl Iht* IrnpsicL of it* dt?d»kjns on fl- 
Ti:,r,r'i;d •-.r:n..menrfci if tht atAte-mfiint 

i ' " ttwis, wlii-ch depicL?^ ehangi-* in 
j^fiiji^t or ijerforrriartL* fmn yhiw ami 
^how^i tho Fpecific (?x|«.'iw»fi flijy^QeiflicH-J 
m\y m\h ihv mnkiuj^ uiid heUmg oF the 
V5Ji)ihjct liny to wlilth |i chjii^prd- 

If r)%'i.Miil? TTKiiilts 3irt' not waiisftR'tory, 

iionii: Art!- wo bringing in lou littlt- Lniflr- 
jpfls.}, or arc wit^ Mjit^iLtliilff tou much in 
^'nt'nd ovi^rhriulT 

HuNn\t!m Miiirft^rfttmi miff Flnmimti 



Insurance For Car Rentals: 
Know What Yoti Have 

^^urwupf!" I It's Yim Moiw-y, Mnrrhf (pft 
Uui nicjKt imjHin.ant JnfomitLtian for Ie^hL 
T}ie mi4jri3ity of iM^rMnriiiJ iiuloiiiioinlt' in- 

gii'e drivore thi* aame protoetjon whi?n 
tmvc'lmg in a retiTjftl cty ctii thi?y bavo for 
t.hr'ir own vfhicli'-p. And mrtfl coTpnraSc 



hy eoverage for Mpl»y<.-e*3i wh(> -.trv 
tmvi^Jlng in n mntnJ a\r m mmjmi^' 

Before hmldjig Ijst* whsit c^ovipnine^ 
fiire fivailabk^ from cn?rt it-card einnijjaiik-^i 
or wir-rvTitiil ^igi^niife, trdViiier?3 ^^hotild 

InAH,nui^r fTiforTfrntimi fnnHtuM 
Wtinhinpiim, 



They^d Rather Work 
Than Be Busied 

df^fivi in bp iisc'^fi]! rind prrirliii-ffvE- dur- 



l*twji-D I ikli Jii 



hh lift Llrrrt'. 
1 vi,«ntuj'i& timt fTifwt AiTitirk'MtL woukl 
pTFsFtr tn jjIhce? lhfimHe5vi»e iiriil tht'ir fts- 
tun:^ in T-Inf tmtiilH nf i Kjrrlnn 'rinonrw^^n nf 
Tmil Kiiipf Indufiirlt^j^ |Mcikiii(T It„ 
Mftrt"Ji| (LhHn in the hrnxd^^ i>f tliy ffoFji 
Bufltf*!" Cg<?** phiktrji (if yniir i-'dlT.f^Hti] 

V"u Aljio Ivil l The Jc*h"]. who. uru? fa tod 

Shi^4f^ Wiiki rfs 

Rlnht Oit 
On Benefits 

fhmk yim. th&nk >^ou, Lhiifik ytfJiiI TtH? 

P<Ti*(iim ¥hkj\^, Miirc ti | wfi?^ » fair and 
w^'eiiru!!' jicfsniritjiiji* uf ijic n»^Ti:t \im\>^ 
I*?1T1K faL'pr] h)' (finptu^vyi'H in pnnidJng 
n^'tJtieTTw^nt bf^noBtR far ihi^ir ciin|i)i>yf*i*, 
TtiJ? rifw hll^rtiiil Rt?v*^riii' Servfa* 
Ftefiulfltiijiiit* fopL-f thy iwmml i4 \vn\iA\9^'- 
^s'l bfMir'fit?* to occur civ**r Ihth i^nc 
tinU] fi'iuiH^ jio Lbimiaat^ fpH the qwTier of 




th.1? htmln^, Th*ir(-furts if a bi^ini?*^ 
oTiTitT eariLSa bi^Mfils pver K) y^?ars. m 
■rtni,<t Ills ipmTs(i>'^^!=- I'^i- fr^i^t nf pntvid^ 
iTlg tWi^ c:. ■ -irt fje^ 

nml of liJij' , ' ■ . .'vrmivei 
e.^ci-^pt fftr pJajWi wittt ordy one or two 
IMitkjpflntJ!. 

Uudt'r the ree^nt snmll-pkn actuiiriiil 
audit piTijjrrHin, ihp iRS is fo*dftg em- 

^rf]|?*H4^ '>f thf? noni i>r 
tlie jiLm. llijirc Iil^h i . iil: 
The t Hi> U fiirang Uiir'tii? lis-ii+^iiL< u\ h# 
caniLd piirlior — -my, !^r>— but k pni- 
hjbitfejij^ the empluyt-r From fuTidinii 
them. Wmi an bc^ufli^' to 4o7 

vkwt^r by 



Natioii'sAisinesS 



American Ingenuity 
And Tlte Environment 

I un'r' fci^Jinu-ii ..'i^\4-i!'iLfiii* nf tuvl* 
rnpnitJiitul lEfipoi'MilJy "From Th^^ 

UnmmH ) JEuiitiiLr>1 and "Sinall Fimr^ 
fui Pur Vlmn Alf" I Mm hi J am an 
-•I ' ■ ■■ ■ 'tr ik'vuttxl ii\ rimSiriR eml- 

'k ! . . if^-r |M-Ejihi' ' i!y c^t 

I','. ,1-. J I 1 1- 1 1 tuuui ifUcitB*r- 
vMt^ and nfben fall Khort of exp^ed 

We ftfod t« remembijr Lhal tbe^i^ les»- 
thjin-pt*rft^Ll all(irjiiiUvu,N are merely 
t-miiryiinii.^ fui*TH^ fjf better tblnj^¥i to 

iJfty, W't! ha\y ii piiU'tit ix^ndltag im u 
wKifld srtidti thiit nni only elunlnjitaft per- 
HdTiftl and onvii'tirkitiiinUil laifrity hsLMiriU 
but nku hnpn^vc^ i^xi^Un^ huKCirdc^iiHi 
rfjiiTw, ^ith^iUt ciifiitinj^ raonf , 

t h4ivi« pvppy fBllh t tuit raiiWf jk but on^ 
uf miirv ■ • that pruve 

ihiiL l^^ as *"gsi,\n with- 

Jf. JuftJ' AhKittriek. Pn^f^rdfuf 



Prafessional DistlncUon 

1 wimh ii> t-Liiiify my al JtifnMrfi'fi 

Realty Jnc-, a^- Si iip|jcrart'cl iri Afirif* 

rt^lncBiitin pcMirtlimttor. not u bitiker. 
I^9\nd li'ffrm iff EMnr, Njiliifii's Riiinf' 

llPtSi*, W SfiWL A' IV.. llrV(j,/jiofp;|*j(^^ 

nttrntmr, Ldf^r* mft! • — " ''i (h^ KdiUMf 
mil /|P piMiffi uU'nHi fi . ^ tiou. mi It'WM 

the M'l ■ ' ^'Hii Uwjf 

iWlU ir ■ ' • 
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■UiHiKU MMAllA 



Managing Your Small Business 



Comimny images^ careful credit, expertise m call, 
and the best policy for promises. 



CUSTOMER HaATE0l4S 



Infrgifuce Your Staff 
Ta cueiit&— With Phams 

Poiteirth or maiim witli photuti of your 




PhoUa for /trmer honiin imUi dimits. 



mtts hove u look Id vshtfs »en'Lf^ Lh^fL 
At Pdit Cit>' Press, a HaJttmcim bcwk 

in t.i>iTM.s!i^nfieiwi? with iniKtijimcrs* D&ji- 

1141^ ih^ pkHJtocfc h«[p bond dtentH Biid 

At Hcjumiwlftsi, m Ruthedbitl, NJ.^ 
makvr *4 fi™Hw^ei5. rJistrihutiflii chief 
Chflirlt^ i^vatotf jmyn oauch of tht- firm'y 
Bight di\iiiionafi hett- its oni'ti grDcap-whut 
plctun^ canlisr, whirti iin? ^nl with iis- 
¥{iic^ and pq^^kMfreii tti baild cEMttmbiir^' 

Warren KlAnrling; hf3Sifl of 
it)ni4f]r Jifrviri^ In^^titLitK. in Silver 
Spring. MiL, suys iht phi5tff-jnaJk':fB 
riiiiM! mcattiJe by buDdin^ pne&tige for 



CREDrt 



Cash Up Front. 
Croitll To Follow 

Tiw rm^i^nX 1=21 in the ecftnciiiTijr hsJi 

in RityiHliiipf cj^t. 

Holiday Sjjiepijiltreee, a Woodbum* 
Onf-^ Chrwtifiafi'tJTt? Iirm+ wmit4^ "ca.'di 
up front"* frotfi n*w ctiimta, sayj* pKrtn^r 
fScQftt Enysirt tih<jcfci the credit of 
establi^herl ciitTili^, fuid he caps credit at 
li^f iif n smIi^ Only Enyuri'h lii^n^t- 
term eii-^tomflrH. may sign fnr an -ontirs* 
s&lef hi! fiuy% 

BijLrbam Pei^k^^, credit mnru^;^ 



HUMAN (^SOURCES 



Part-nme Professloitals 
orterFleKitinity 

ihrrm that sre Rot eert^n how durabk- 
their grovi-th wiU be. 

I^ortwl [^iblit^Jitifirtifr Ltd., a poister- 
piibUjjhLng firm in Ctsrtf* Modem. Califn 
hired « pan-tlm^ mftrkelir^ ftmaager Lei 
run s new profit c^!nt^*3■^ Hiy? Jsnicc 

She -"^ays ti!«* imrt^Lsitae ^^neciiittvi* nfters 
"exactly what Ri?cd and no more." 
Wliien the spijt wdrtanthi fuJI-rinse wfiricp 
M^GawHJi smysf, th^^ Arm wi\l affor tlie 
DSPLTitive Q fuUfiT sehedulfl, or it mjiy try 

L^iJTipunies who rtet?d i^lic!*^ <iif ii fun^ 

piJ of Mnnagcmftnt IklEL^imi^Ei^, n iim 
f 'mLdsLt} Hm Ltint niiilchjB:t!i campisjiks 
with pftrr-tim<* prnfiisMmnaisi. Medcivem 
{^jttis one mi^dl ticimpuny tlukt hit^ a 
htimsui-ri^um^ fimna^Kr to w<^rk oap 

A xiew fdudy by The Pickwkk Gnmy 



Honesty Is The Best 
Policy For Suppliers 

Ir'^urrtifcujer Mtmy llijdiJt-k<* eif Wtney 
WSTlril^w Cts.^ in Unaviu^ity Ctty, Mg,^ 
iike^ ta heiLT thi^ truth tttm htr trni'^ 
eopptim-H^ven it ths? truth huitsw 

When B, m^p6^T promiafts sA^pTnetit of 
Winiio'e tru0t*m-m4*tle winntnwK In fnur 
ti> ^iK u'fH^IcK, whil^ knoH'injr theit driv- 
er)' 6it!tiiui3y will uike oighi "^'eefe ur 



wX Acme Scilif Couh in Viite Pitrh. 111., 

tnoTF from mrvk& tmUM thiin from bSile^ 
^She nfiw pefpdrea aish on delivery for 
inititj ?4;rvi^t5 csdlj^ hkw" i'ustnmerviH 
i^ht^ A^yii. '^If ptiipk rcsiUy want tiU5 ser- 
vic^!^ th(?y11 pay,** 

At Kruiie MiLrflware Cd. Int!^., in Fair- 
flfikip Ohi^*, B.C. WilliSMii.-*. manaif- 
or, n ' ■■fiKblcm nwnui^tH mdividmd- 
ly h- _ lujg tough. Hi? Ilrm Mirwe 
MniJ ^orti^, wh^srir^ |mr>iinisil urn I 
I... .' ■ pmbltmn niny inlertwin(i. hi; 
EuyB. M debt iis aatiiiflxfd, he wants 
the di*htfir hftds M a cufl^Uvnicr^ ■ 



tm.f in Wcille^'ley Hills, Mrt-s*:., shriwE 
thai (jmpluycn^ HimctLire Jnbfii far pfiit- 
time pmttm'im^ in \i variety t>f ta^wi 
(see ehflrt^. nf of Hrhp-rinl- 
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^.11' ■ (I' ..liivifi rtflrt 



i ng. howevt^r. ij at the hoheat of tjtnpby- 
ee? whom the <?niploywp wmt to retdn^ 
IHckVrlck bail foijnd. 

NoiietheleisB^ 'tlLui^s gtjing ftturl. to 
chatDie/ " s^ya Piclcwick Ri-finrndpr Kim 
Sommef, us iimpkiv^rp dlnEover tb^ 
benssfttR— tfUJth sfcs ctiyt Mivingi* imd fkad- 
biHty^ — tlrnt eon cam^ from biiing part- 



says, beauii§« a kte ^hipmtfnt dl»- 
nupt WiiieoV pr^Klueti^j-n lin*?, 

Buddeke i^ayH lihe'd rather know iim 
order ml] fto Sate than eonnt on a deUv^ 
exy thm ei ^uppUtir knowt^ iz^mnot 
msd^ sLl Xht pmrniMd timit. Shi? prefains 
honejrty— "ia real baac things" 

When tPBtjng the dcpenclEbility of 4t 
clew i<npp]kr, Klie udds, ishf kt-^ii^i lier 
flj^l urclur s^injiJI Bfj Lhat if it's lato, it 
Wftn^ cftuiw insnurmuuntjibli^ procluction 
pnihlfniH. w 



and empJijypipnt [>niieti4!ii?^ ttn* wFataiTifccI 
in A dmcustf Gakk io SHci:^Hitfid Em 
ploj^mt'Tft Frt%H.t<'tfn hy J. P. Thome 
(Cumnu^rce ( ■kijirini; HfpLittt?), 

Tho btiok i^itJiilJiin^ chotklltrbi for i^dm- 
piying with hibor Ihwh; giiiiic'llnefi on 
hiM to hire, flrL% ochTn^jenmile^ sinit m^sj^ 
f-miiloyee*; n^niint'ridfiliiMi.-^ huw 
Lfmg to keef! tff^Ttidn r^jtrinlsi; tidviEje on 
handSinff AJL)^- rented coneorrtbi; and 
UlJH m prEJit^ctJng wtirkpSact? fjrivacy. 

To QTiUiT by phGiw, ail! L^Ml-£4g^ 
Tti& jHiperhtrtirid buok iir jiIuk 
titA. Hh[pping> imd handlinji^. li 
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ENTREPRENEUR'S NOTEBOOlCI 



Necessity Mothers 
A Child-Care Invention 



Four ye i J act oiit ' ■ n pHrentSii$E prDbTem— 
fljiilinL for tni,- 'i— tind vk'tmul up tiUut- 

lng « buhitjfcj^^jft to hdp ^JUiJ- |jitrt!iita with the aitmi* Idud 

Far iiii^e^ftl yQ&na I had wanted Jirvo i^omo type of 
'buPiEiet^ fflf my owm* aiid Ln th*? etirEy l!)flrt)Hp in ordirr to tcEim 

th«* l!niv^irat>' of :f^ta nara_ My €»ntrpprf*ni;urtHl jibuR did 
iMJt p?!, h^jwever, unUI m>' fitnt phijil wans hi)n^, in It^t. 

At t}H> iiTtiiiL% 1 waj^ ^jn k^iiv^L' irvm B. hir^o ctjmi-siiit-T i.H>m|iiifiy, 
wJiyro i uorkt'd in finii^ntijuiiin^ nnd nmii^ogmiJimL. W\mn my 
^ofi WHS 4 mnnrh.'? nhi I b^^^m 
Ifsotdni; for u tluy-pare prii^iil- 
«r i«o I cdqIiJ reiiirn to work 
(MTt ttfne, Thfi tinty primary 
n?*iJ?irci* fsjr [liirvTiL^ m my 
nrta of nurlhtTO r 

feml agiEtwry . [i 

li^^eziseil day-eare providers 
per reqitfst. Sy the time my 
seareh wm mnr, I Imd it*- 
■cfiivLHJ ahimi ?S luuTKrs anil 
imd sjjtfnt imtre ttiskii -lO hmir^ 

Hboui 3D uf thwy prtjvidera^. 

1 kiitfW tht?rt- hud to be u 
b**tt^r wBty til dci mt^h rv- 
mnn-h, m I dfrdd*.^ Id crealt 
it— a privst4^ ditld-t-jin; n.*f&r- 
ml itcrviw-. My linn wi.>itid of 
parunt^ :i lit^Lmg tj( nil 

u^d had uvajliibEi:- rjpf<m£L|^. W}i]l<i? fjikiFig iwr^ at my in^t^ T 
begjifi my biL^ine^ hiime. 

For two r!^yriih;f. I re^-w^hfttl ehild-eHn- pruviilyrsfc thrmigh- 
Ottt the ccHjnty ' ' hi?d it c|^lLluha£i^. I Iiimit4?d my re- 
$«tifich to llffiTb^^ r^Kviikn?: I difl I1^^^t wiint lo httv^ 

ten JcaiB^ti r. iiJ uLiJt-r l^fpci of Iri-h^trisi^ cim^ I imEi^nl 

provid^ni ji! . . ■ 'I ftlK^ut, M.|wdA^itiTi.H thai wuiikl hieirfctt 
most pfinmt*^ — tjif-t^is jfuch as the ^ge mnf^ <if tfn> cbildj^n, 
tht" ft'^'st, 111" ' " raLio uf utiii* (!;lvtjrN Mi tihildniil, toUtn- 

Wbi>n It- ■ ■ i^e wuj^ Ifi' ■ " ■ ■ ' .'^ble ttip f f> 

qpiifi my b :in iidv^r ^ i- Fmdtn^ 

In tbf mii tn ti>cdi pi4rL'Jiurj>; i^tiigi4:aiit^. 

Am a m ?^ FMjHi- bo^jiic:^, L\w nmrt«?t tef my 

finterpn^e mto area^ 1 had nnt Jintidpaterl, AUhrnigh I hitd not 
bitii'iidtHl til fmividt iFiformnLbn on iTi-)i£jrni* caru^ for axmtpk^ 
I temilvml EM fnairy calk nb«»it It tbut I fdit I hiui Lo L'^uipiic* n 
rttlOurvQ bcKikofumifiy^ luibyHitter^ uniL uu puif AgeElcie^^ £h ttlt-^ 



Multiijlu "■ 
Qi^ed until 




mturimg Utfd rumtiu^ rj himttrtfit mv innii^d to nmtnbulr 
Entf^prmimr'^ iShfrhM^k. Wrift fi^ Ediiof, Kolim'^ BusinesK^ 



San FrSHisitica iut>il Tjltl^r^ in nnspans^? to cnqiairfoH, f produced 
ii rtif^ium' imAk <n\ day i^nne fr^r q-hlldren., Both hmk^ wt^ 
upilJitt^l ijiiifcrt<niy. I rt^ctnt^y ili'^^i.^JjifH'ft H n^'^rJ|^I^^^- isguk of 
care M^VEfi"^ tHiat ^wir^-i^iiEfl iint] ov^irntght \M\a\ t*art?. 

My dflmha^- m^w covers ;^vt^n Skin Fr-rincisiM::!) lUi^ti counties 
ajid I updiittj it rt^giiiairlyr tlljiifn^ ean jiurchiiwf (^ItJ^ir i^nt'-tiim* 
or multiple Urittii^piji taf lict*iiiH:*d iJay-tiirt* prui-idyn^ tlml intiLdi 
the d](>nTs* ft^M?d.fic?cvtk>TL^, 
f lfie-fifrif ll^iinkTr- lHvi* Infr^rmEUffni on Itl to f^idHiiEH. 

■ ■ i4'ithi^H many Ji^^Ur u-- :i- liiciy 
riit' f\^\^ f[jr H^iLpigs j-ii._Lii - iripni 
S4^k to iiN*ut iHJO! thp 
jiiotii^i' bmFkti— nit Uiri^ifted 
for thf San FiTm-cis™ aixjii — 

With Rsdiv Mind^»r Find<Fr« 
'i-iu will! sihtr its Rnst yciur, 
I .l.'Li«Li.-i) ic» **siifim) tlii^ cfB- 
i.t^f]>rsHt* by wintr-ju!riji||: T^ith 
Loc-iil titimptuitH?; to pruvJd^ 
their ^mplc?y<iei5 wlLh child- 
ciire refSDtircf! and refprrJit 
*n*nH^. I beltwv^e that ^m- 
ployisrs flboutii became In- 
volveil in htdprnj^ tht^ir ^m- 
i.h1"3rM-^ Unit irhlld cart'. 
(.jrfi.!jixii^ NUch ht^]^ c::^ be a 
benciiSt nut coily for thy w'nrk- 
m(f (»«4rr.'rit but al?o fear thr 
f.'mphiy€*r+ whs5 gidnu^ an iid^ 
Tur rt'cruilmK ami rtitaiming 

c?inpbyf-<^. Mor*>rivr;r. pro- 

illltli vity cjut i]]C!]^^[isL* whufii a 

My hupbariii^ wh<3 hfy;) been in ftoliw aril murki^tnij? fciir 1(J 
yesifs. gavi! me ireTii*JfldtHtf= h«]p with iAale?. prt3j*entatifFiiii. In 
iW^ wi? gilt otir ftret coq^onitt' Mi:t*tpiirit— .^pi fli'Liiimki* os^m- 
pimy^ — jind oviir the n(^»cr yi*tir wi^ yrquircd fix more cnrpamte 
WfrfttinlB. In thnw two ye-;p^ vi-^ nddeil fowr c^tn|ilTiy€*R 

N«iw wi? have i'on-**^n*?ste JitcmLiitJi in vAh%\f wi? f^iihf»ipra- 
trEW!t wiirk tm fetpsn^i-jiriiiLi^ njivnuiLi*. in W\%m^ ciLSes^ jiityLiig 
thpm tm (inivick r>ur mrpnraU' clientj^* i-mployi'^H w^h 

FpiindaiCTLi 

Ati anoihpr sKrvit^t* foi" i^ffcrjKmit^.^ fwH^iiiJiL-, J hfiVfMlc'vo|fi[*^?d 
i^vmiiMina In erJtiWtU^ t^tLrt''nL^ fuj topirH mii^h slh liow to ?<r.4iMjt 
f|iiuJi[y cJd]<l tnrt% lnttn"iri*»\v |:lr^Jvhk^r^^, wtitti 4:tintnictii^ imd 
h'lhiirr- \ di*rmini|s of hiUhiimi-T^ sl]iiI fcyEiily. 

I operatp Hnby Mindr?r FbiderH from hnmf% whji^h 
" our f?X|HdnKt*H, 1t<>V4inia*fi fur mv thini fiilt 
ii3[jx^t?£i to bo ttt ItHt-ft ^KMM«>. Tfsfcy ewjid n&ai!!i 
S-ii^u.imu if HI? s4H'nre thi* Hdslitioniil tYfcrjrW^nitfc* iii'c^nkntjt wi" ire 

Wy Intend tti j^rfiw and Hi-om't* moiv LhnriMiTiiU' ui?i'fmnb« 
whilt? gi'viJ^ |K»rHomLlijQ^'fil ai Uintion to eauh pHrtmt w'u stitvi!. 
Wt« 3ib*ojiri* l^^^^k^^^K tM*yifrMl rliildhuor]; Wo plsm to rfiiispti'TiMWit 
oiir is4ir\ki*Pi "Wi-ith m\ ihldLa-iriiil* i iifiirral plT^if^ikm ttiiis* yuar, 

Stilv'iriir II pi^bfcm rjf my ^mi \^ ht*!piHl isthurs** luid it m\m 
\m hf^tpJ^i me Achi^vi> my (hif*flm of ownmg a hin«inej*a, m 
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LABOR RaATIDNS 



Airlliies Say Sirtker BUI 
Would GfDund Carriers 

A \iim iJii i^'pSih^ifii^ ALnkiii^r worki^ 
woLiNi "kitl ILJ^. Hir]]ne,s/' an iuiluiitrjf 

Rfltaeri J. A^iunmn^ preddtnt of tltc 
Air TriLfisiJ^rl AsftUdation (ATA), sidd 
thiiL sdj-lires niifihJe to hire iJernrnnenl 

tbc! mujwy tif union ti-adtTH iri (^turi? [a- 

bMin if thilt hapiM^n^ uHtl be mru4um- 

highly m^'i^ilihk* to t*trifo'i^. The* ATA, 
whJch nrpn*MimL!* thv nutinn;*; uL'iicKlilind 

BUi I?(went of airlins? mtctiojiics^ mi 81 
fjerc^nt nf flight iitti^rid^tFi xttt linlmi 

EmptoyerH rmy not hire pemiwnent 
nipiflceniersL^ far i^'otkens who jMrike 
ovij»r iiili^^d imfjiir Iti^ntsr pwticfrt^, but 
thiiy rnjiy jfH^rmEinoi!it3y n-p[EiCfj KtriktrK 
if l\w dinputt? involveij wskget? Jind beiisf- 

Lhiit would iiTipoiie u bkfikiTt bun an ptr- 
mnnenL replii4:!£iiiuntii, reieiLrdk'fss of the 
mumv\ for th*' strike. 



TftXfS 



Flghl For Payroll Tax Cut 
Continues Despite Setback 

A IMrlJfTll J^ediHI'r. lit I'tflU'ln tii L^lll thtf 

Stfdal i^mriiy jmymn ttix hw* fiQl rlf- 
t-t" rTi>rl bLi!*inP!iH in itj* fif^ht to rpdu;cH& thi 
tiiS him]f:-n cifi pmT*lriypna and WLirket*, 

LiMji . mjuisigtir of em- 

pi **y(*t^ - bo ni- 1 . . ■ . 17 tn r ' tilt* U.S. 
CisHJiibiir rf S lomiTU'rxv: '' W-e wiU nfintiti' 
^ in pimh for a cut despite the Btnatc 
mion/" 

nn April tht^ Senatis dfif«fflted a 
IJ^iifWiHuJ hy Sir Dpinii i l^trick MijyTti- 
haJi* 1>-N.Y,, ihat woiiJd b^ivf madp it 
^^w^H^r t£j ^A'iJi jmKMiKe of the if^t^rmtdi'^^ 
piiyNiU'tax-cpt Icp^jilatioiq, Mayrilhlill 
tiid prcFpmjiefJ thai tht' ImK rate be cut 
Podnally Jhufi perajiii b2 per- 
by IW^^ Hifi pliui alfiD wi^llld h;;u rf' 
tocn^ajwd the amtmnl wigcfl Mbj^^^ i 
to thti from |Sf},4tMi in mi iv 

mm by im, 

^11 tunLiniK^ Uj pufth uii crut Ifii^jt^latjoii 
l^«'ipf^*?^tid by Sun. MalHjiJh Wulli]|). R- 




Mrllrw cauld lufiBF ifabUito jem 



to pmh quickly thrvjUf h Cqn^reHH. 

Aanttiiioii i-jimrm-ritefl k\ mnn^ttkin 
mib ih^ r^]^mQ nf kti ^umlym of the 
eeunorjitc iiii|mn of the jjabor-haek^d bill 
un i.tii' airlini* indiL^tQ'. 

The study, cunductud by GelkrtaH Eq- 
inarch AK^f>ciat««p im., for Ihe Air 
TrQU^Kirt As^traeiiitlt)!]^ found that air- 



Wyo.^ and Ri.»p. Turn rM4ji>\ R-T*fJuu4. 
That m^^flj^^ur*^ wiiuld tut ratflfe for hath 

The thfl-By- Wallop kpHlntiim would 
nlsu AfeftJ^fjUi^i B. imw tjpt* uf intiividiirtJ 
I'BtiTOnnjnt siw^itnt, and tii- ■ -.n* 
wpulH n|fv!iw frkr tiit anniml > of 
fL^ ditkm Hch«iiiile» u» C4jfii|K!ii- 

iiii^tiijn, 

'tJH4r tiii^iness irw^mbfirfi beliovt? puy- 
rtrfl tuxoji tot* high fuid cm^jht to b*r 
r&duetMl to It tBOPC rua^uimbk' kvel," 
fiij'fl Spragii^. '^Tf wff tboa^t th<* pro- 
jmsih lhiH;»t*?ned thi? SodiJ flaciuity 
syfiioin, in oppi,mi'nL£ of a cuI^ huvff 
4!luimecl. wi' wmuld tvjt 1m! HuppCKfLing m 
nsdtictiaii.'* 



Budget Rules Ttireaten 
Einlrlng Tax Prsvlslons 

I ... ■ ■ ■ . is::'- isJe \\0lt in ft» 

-s I'll '.Viij III vend in^ti- 
tivpis- dtte io expln Ivy tlH^ end of thb 

AivKiryi thcini hhf ppirliSoni Utat fpct- 



dioing ^rlkee iindtir cLuncnt [aw. For 
tssHrapte, one majtur oiiricr la?it $H> mfl- 
llnri A day ii-ht*n ita pikiu wient on HLriM 
Tor £1 ifi^nlh in lilHS. 

The ttiidy nji:iEy?iaii tbe pQfl/?nlla] im- 
pairt <jf thtf li^latiosi on twEi r^f tb^' nu- 
tloa^s rtTOnpiek itirlint»*t— on^ krge and 
one Kmall^ bitsiHl on Lh^^ir op^niiiitiiiH Ln 
ISBil. the indu^itry'^L most ineiBiit prpilt- 
ubk^ YFiar, ■ 



eitcourwgu fmpluvLT-pr-rNViried <?doen- 
tioi^al astsiiitans^- to wnrkei^. Another is 
the SSir pt^rcs'n.! dtwlnclion for hcfultji ci3sti* 
for iinSnpi^rHc^niiHl banitii*ff>fti and ihi^ 
j^lf"(^ni|>l;[iy*Hl 

Wti?1f hii^iinesg has heeji aW^ to win 
axx* r ihv bm\^ in rtt^nt yi^ttrn. 

ihiJ . :iLH ymtr iaiII Ij6 rtiUishf^r b*- 
<!uyifiv ui' now budget rulc^i 

The budp£iM ajir^^ffraefil thut wgn 
vFur]j;ji?d out yujir Ix'twiMfn ihu Whitti' 
Hmist iind f ongn^H niquire« C^ngrefla 
to mtne up with rt^veaiiw to rvpEacv 
thru**,' thai will bt^ [ml If lawmakifH ci- 
limd tht! bri^i^bi Oiis yuar. 

Rf*p, [>ai3 RriHttnkottiftki. D4JL» chair- 
man of Ihi' tan- wntJuij Wayn and Meiina 
CominittcM?^ one of Iht? mmi jriw^urfiii 
l!l|i[iimit in r(<>ttsng WptuI ' 
iakl wUj iif^l pri'.^ ffir >^ 

Buainw lohl;iyii^ Kay ^ini; {kw^ 
Kiire fn^TTi buiiiTii'.)«i^ at the gr^-ronta 
levfJ will i-i'w.'iiljia til win *!3tteniiMi 
beyrmd thl^ y t'ar. m 



Making It 



Growing bu^iiies^c^ ^^^hure their B,qm'imices m crmtiiig 
and nmrketmg nr/r fumiucts and services. 



How An bidian-Bom Entrepreneur 
Found The "Tiger" Vlflthtn HerseH 



nnrf i^liimpiRjiT .-^iiJi-^, » sis-vi^itr^oli] 
l>trjajn by a hiiu^uHfe- tmm 

f inai bgurc* ure not ifi, but KdveIIi? 
Btg^y. ihv pn'nUkf]i at l-NKT Inc. t^ti- 
jTLUt+tfi Uiflt l£l9l) TOVii'jnjes writ ^2^1 miJ- 
HoriH up from mllJkin the yeiir lieiforv. 

ydflr'M Halts tviU be S44f milEjoiL 

Based in BtthL^iEfL Md., I -NET ppiv 
vklw in cQmrnunlKiti^^nif ajmI En- 

fammtiun iyi^otiu, wv^H as ^Litfjrnutie 
djBtH pnitt^'nj^ Mid tcl^mmumcationK 
fftcilitif's: nmnJip-mfnt, As Brtjaj puts it, 
I-NET "hEiiig^ tiigetht't Lhi' i-Jghl plirjm* 
«f»mptmy with the riKhl equipm^nl for 
tto right uier;"* 

ytar Jlyfo ti? About -Idti, l-NET hfi^ ax- 
p^mled to 1^ bcfitiQiis iiatiaiiv;'idti, iind if 
S^iy biig. her My. it will bt-cuitue ^'a 



m;ij£ir "F<irfuttF riW mr|>orrir.iDn. Ev*7r7- 
Lhlng that we ant iloingiiinl |.ilannini; for 
iii In 51n*j w^lb that trcml." 

Bcijuj's life tixliiy l^ff^^Fs n suullmg" 
cnritntst ti.i hi*r life in earlier yf^^rn. 
RtorcHj LiiM «>Ei?f rvuLlve fiiimil;^' in \nii\^^ 
yhe emied a dej^ret in home economics 

hstt ajjreefncfat— arraligi^I for her trj 
ivfd Ken UujfiJ, who hud il PJiJ>, iti 
i.:i>niiiut<rr ^ciyiii:^ and wai< working at 
Wayne ^late llniviTsUy. In Detniil. 
Five y<^ar^ lut&r, K(in i:are«r 
took thi^m to tJii,^ W^iHhiDgton areci. 

"^i come [to the a bride/'" Kn- 

v**IIp Rnjiij jwoUifl, 'i jH2a h»ri ?5tarift in 
my cypH, niw3 the (iniy dream 1 hnd ut 
that tinie wfi^ to ^iet up hiHJ.^e tinfl home 
with rriA }iu.slMtnd," Bm aft* r w wjulc^^ 
ihiit iinisirt enough. Sho foUltd henABlf 
wondering what kind of bu«inc^ 




Sevens Da|a| ca™ la tbt U,S. riJ* a /??7cf*'* pfmniinff In br u fi\r.i^r ^rijr^imt nfm* 



She tri^d d43?^iiiTiiJ^g Jewel nJid leath- 
OT handhaiEH ?rad even dkl a ftint {w wri 
AvLin likiy. flAir^L yeaj- Avon PrcsEiucfe 
Inc. fleleptiMl Biajfij for one «jf its ssix an* 
niml WojTMin t>f EntcLrprw awatdi fiJt 
herfichievetneiit with I-NET-) 

She mlod out r^tniling nr the i^ofttaT}* 
niiil. hiiHinei4> Irn^4:iitj4^ rkeitiier (?ffered 
bor tht cfjintr"j| her urns that flhe 
Wi'jajiled. After H[!^ shL* had two yqimg 
Minrt ^nrjw ages 1 1 iinfl t4) to Jook atta-- 

To keep her mind "uliv*>/' sfiht tpok 
ftoiCA^ t!onipul*'i"'M:i*3nce (!oiiraf^p+ and be- 
fore SoTig. Hhif bt'^^iin lu tM:^ sn iip^Kkrtuni* 
ty ill U*k.'(.'oinmnnicuL[oiti^- 

U wui? Kiin HiJ^cjJ'H entourcLi^enirenl— 
arid the $cf,im[ sh<> borrowod froio him 
tn wiarl I N KT— that firtsiliy [suinditMl 
htr. Bstjaj orlffinally intended mil hisr 
compiiny ''Infomuitioik NE?twcirh» Inc./' 
hill wht^n ^he ffSWlld out the name wius 
alrLi:idy in lui*!, j^ht* nhot^f* I-NK1\ whi^rh 
^he hsid b<?en usinf; ibi am iibbroviQiian, 

81 le iippheni J or ceitJliLatiork imder the 
5io-adle(1 Sin) \yr\^^mti.. lhnjiJh:h whidi 
the federid ^fovenunert setH askle a ccr- 
tftin number of contnuns- for nujiority- 
owned huKinjeHfte-*, TuniKfl dtswti, she np- 
p^aJetl the dL'ci^iiaai siiul w<jn. Bui vfhv.n 
tiu* fetT4?r of ncnifiuiitson strrivedp ^h^ 
mites with fi tiiugh^ it wiiji fiddri?iHs*ed to 
Mi - K^iveltif U^ji-ijr 

Her fim pontJiitl WMa ft $i;{0,(XM> Jt^lb 
to help thu National Oceanie iind AtiiKi- 
aph#rte Adniini^triilirjn make the tntnrti- 
tion frttm woirJ-procfsHHin^^ s^qiiiprrH-Ttt to 
pers&nd mmpiiteii^. Over time, I-NET 
hfl* done $fS[Ji3.Ci(Mj wqrth tsf bu^incfi^ 
with NOAAp Th^ enmpuny jiLhq hiw rqn* 
tmcu with th^ Depairim^iit of Di'ft?nie 
^Dd thii Oep4irtmpnt Hecilth and Hu- 
man BervietH^ as well h.-! with lOJeh mm- 
mordal elientsE m MCI liiid US SprftiL 

BujiU wiJi grodiiuie ft™i the 
aalde pftj^iim in IVKM. ItV si "greiit pfl>- 
aram," fthv Hayn. bm -you havp to 
eart^ful becTiu^e itw iiLiciU^UvMJ' Wmy 
comiKniies, she d^ysp fail to plaii for the 
dtiy when they niunt tj|}*inHL« on a oim- 
petitive haAtft. Ty sjvcml Uiat tnifj, B«jaj 
h£iK buitt u mis i]f b4>tJk anil neg^hir 
fffjvemmt-nl cont^cl^, ^VVe'vp bt^R bld- 
diAH CDnijMJtitiyely, uqd wo'te boen win- 
nifsji coiiUMiriLlSvtb'/' Mhe t^iiyi^. 

during thc! m^t^ion^ i^Piyh B^^iy^ bi ihAl 
il LTwne into beinj? JiiNt about the timtf 

to hotel down ii^ nikmdmg. Ftitm it^ in- 
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ccption, I 'NET kqjt whiit I^Jijiy Cinlb *'a 
tight bfiltr whltp cjf.lij6^r 0ikrni«ii!ii?i*i 
ill Mter flay^H hiid in ]&mi Uj titi down 
big ov4?rhciil costs m<i rrmrkupt *'WoVt* 
bfl^n able to give the cuatomer out- 

Despite loHfling :i high^lL'izhnolo^ 

the tt'i-^liniititl work hersolL "Yuu can 
hire p^Dpk for that sinrt bring r»n taJent ' 

him! two jeikTs ligti wiw liHr hiii^fihfirJ, 
who left a pd^iiiion m a vk"*^ pre^irti*nt of i 
EDS, the Infpmaiiori-techjiolojaiy-fier- 



vices division of iiefioral Motors^ to be* 
iHime l"NBT'fl esseaitive vice presrtderit. 

Bi*ing II wife itnil ftioiJier fljvi ^.tv^ 
fer HE ^dvnnEfl^t^ Jis a uutrrngGl-, oon- 
tends. A hrjirie-maker, r*Jhtt Boajns, httg to 

bci on u i^mulkk]' tE^faLle. but ll^s^ pfntty 
fiiiHrh the eimie.*' 

To advimct bt^r nuurh tijw^ bi^^nnm- 
Itig u foi^Df tuctur ill buiriiM!^, Bii- 
ip iTK3virjg to fi^piJid her iiomm^irtiat 
Tiiiu ket bawe and become d(^penili*iit 
iiti Kif*iii'imfiii'nt rtintractfe, which now 
rmitke «|j fibout SJ<> pei^nt of huT burf- 



Bftek ml! > wns 

perin>pntiii^ a r n!..i..:jL; - .mil jewebyt 
ftujHj M^y;^, "I fliiln^t hi! VI" ibjit ninth mn- 
ddon^^ in uiyis^lf." IJkt* mmy wtiu1d-bu 
entreprt^neurH, *ihe t^eeiled thrit pstni 
little nuiigc— thtf inio hifr hLijihiiiid funil- 
[y giivv. IiLT— to twsyh httr irilnh sicllon. 

"TWi^t i)f UH hiiVi? a iot of tnlunU whkih 
we iieaJIy lion't mmgnue nr are ttfniid to 
open oitr ©yes lOp^ riltB rSi^ "bifcuuse 
we're afraid of what wy inSght (lii<L Th* 
tigisr in u^! Airrl residy U^ lusip!" 

Shi^ fuund h«r tiifer, she sayit, 
it^s umjuimbluJ' 



How He Turned Hie Magic Of Business 
Into The Business Of Magic 



It mc^n^ th.-m nmi imk up ih^ 
iA&^m of Bill lUm. i^mfmm>ml mn- 
f^innn. to buiiri his New York- based 
.MEkgi^rDrjir Pri^JLii?LUjn.H into 9 €f>m|ta- 
ny thnl grossed $ISf!5pi)0(] Imi ymr. 

'"T" be hoTieatt*" he swyjs* ^it wn.^n*t 
tV'KH my nwn Hli^ve." 

Ir iilSG, after a perfoi^ 
mnii.ce at a ctirpomtt? bim- 
quel in Loiidon. Iit^ taught 
aa ^yeGUt;jv4» mjtkt^ mmyh* 
triekbi that Ch^ t^^ei!Liliv^ 
<&auld perform hiirwdf dur- 
ing n cme-^lny s^if fi nsffeting. 
^'He eofitacLetJ use lateir," 

his £ludlt^nc^ waw Wdrfc r?ver 
immeiliuti^ljr'. Mini prt*t^**ni:;L 
tiOG wikB liiL' OHO thi>y ra- 
HKMnljeml at tht end of the 
day/' 

H'Cfri — whcs warrn*d an 
M.liA, Troni CortielE in 198^ 
aisit hjul ht^m ptrformmj; at 
Corpora tF even Lb sinco 

— lAooti ^iWh whenever 
li* mentltmi^d hij^ Jaimdon 
*-?xfjorit'nEte to hiri client?, 
lhat mnny of thuTn w&nled 
U> gi:*t itito the cid. 

"That'^i whi^ia I malteed ihsit biufint^ 
IB a perff^niiljng ^rt cuid tJii^ manag^c'm 

pc-rformi^T^/' he B&yv.. "Hiick* Rhiiwn 
istnd colfjrflil jpetjihicii \zm m\y gn m ftip 
^^t't an illuHion mstaj* their lOe^tagi* nn- 

Iti Hent itUiitef 1 Miijd^jrti, which 
pr^vid^ wtomb^ maKic for t'orpcinita 
*TentB. Th(! coinpifljiy'ji ca^-nttrptect* 1*1 
l*artidpaitory llluj^inim. fi ti^rrn Hw, 
Coltiiid Bo r]f^,NCTibv cfVHLlrK and tcnchliig 
^QfiSc for i^Ki^ctitiVi^s to ptrfrimi. Now 

' ^ ii ,Vf ar, frfim a dipjil Itnt 

. - Oiticorij, i^vltjn. jtnd IBM, 
Hi* f(Hf5f ran^ upwmi) from Sl/iCKI. de» 
p«>ndin|r oji the wnpieiity of i.he illLityoti 



tani*: it will requirs. The key to hi* mits 
ce*ii5i Hm thdievi!*. that he ondf^r- 
^Ttonds bliMmeKg. 

^'It'N nus ^A mngitr itfyHv,** tw m}^ of the 
typical prc-BPntuliun ihiit extciJtivijft 
iTtiiSse Eifler he teat;hi?j^ thrm hnw to do it. 




to Uffr^flriJf 6«*rf>i*!/sr;t me£tutff^. 



"It's n byiiiQim riwt wid must con- 
ducted 11^ sufib. We vi'uit iiH^opliii iti talk 
about the Tnevaai^, not the magic.'* 

After cli^'titH diwfUsiK their i?bj*Kti\ia.* 
with hLfn, Hei* sfrti^tFfl ilteiCHiic that 
liiippEirt their prv^nt^tiofifci aad can be 
mast^-ml in Xiuin W mml^j^. Pc5r 
ifiXimplq^ ^h^ti 2ji Em^UnLnei' cumpuny 
prment&d itfl frjm^ with mm- |wU- 
ciK^ Her3E taught a viiK? prceitdejit h<iw 
it) ri|i EUfc olfl (Miik'y t^* sbmii^ ami 11*1^*4- 
$£rtnbtt- thtj tum piLpcfif tq r«v<!iiJ ci m** 
omL^ Whii?n ]4iidth[^T<aonfi|ttBy WAUt^ to 



- cT*nvinc? i^* i^jtli?^ jttaffnf 

ieai*hhig and thp pmpH anil mm- ' nf n iiett- ^PPi tiisls* Hen tiiiight an 



^jn?ciitivu htjw to w>nvert th& diil^ tii 
ctiHh in front of th** aaie^^peopk^ 

J-jprz di5ico\"ered the Unk belwi:*ii 
fim^ic iiful bufetnetsit ttjiriy. At aije 14, 
dirrfn^T u jisinimur Jrsb .'t&lling bruNhe^ 
diiof-trMliMirp hv won hw flrML saie by 
Fnahin^ » quurtcr ^ppeiir frnm the 
^traw^ nf r [Trofijii, '^l rcflll^jod quickly 
thui rh*i i^Mik'L hittf tint <:lt:mg<Mi, jiiaft 
tht prcKW'riLHTjnii/* hf- R'hit'mihvr?, "AH 
my pres^frtationsi fmm then <in inf^iud'ed 
_ My sjfilef* inctVfUiitid 

I rv meridaiujy." 

For produt^tiam «i 
■ ■or|*&r&te everctn^ — which 
iiiay or may not invulv*' pai^ 
tifipsiiicm by ■i»xi?'^iitiv^ii — 
Hejj, isrinj^s in specjfdifltp in 
:^s>inedy, tua^ic:, iHut^iLW, 
^tiLSTt* nmciipulatt<in, and 
-ii-iLflit of hmrJ. h*^ k 
| i'i!fning tu elcpHntJ hip bua*l- 
I '- H with a new Ml^l^iMa 
Lfuit will provitli* maipc pre- 
miums* j[^vt!«flway!^, and rJi- 
r«ct-m3iTk<'Un^ plm.'^^. ih^ iji 
idso c5ri-aiJtbor, with fc*iloW 
rhLcgieifin I^ul ttmri^p of a 

ijikin^ ti:wcutiVf fAvori), tfl- 
jmbltHhf'ff in June. H(j 
and Uiitiir tester! 4^1 [llu- 
Hions fiif ^iw* in cfvm^day 
buiMn(*Ki^ fiitwaUoriJi- 
Cofporate mngir Ss not for every eor^ 
fHtffitian. Thv pnibk-in m ml tOs^fn' Di|£hi 
ainfflii ejfcfuti vcH. cHpi^ ha--« vfst to Hce a 
trtrk fail}^ but th& i^a^L Hff<rx s4iy^ fricii^ 
of fihikWb. eijrtt iH'lw^'fiin ii^^DDO iitid 
$10,000, Elah<jmn: tricks miuMitg 5|3e- 
dal pmpE can ctimt o^i much 119 Illi^fWO^ 
Migor priMiyctionii lii^ting several days 
^iti mflny peribnrif i?! gbts eost tOO.WM, 
Hurt hjvi iili his eUpnte a^s ssemicy 
iLgref^meat^, prcitnL^iing not tc» 
hSw th4* trifk? arf^ jierfornH'^i tn rHuw^ 
hv •'• ■ 'ly fni^>E pnitniw? n<il to 1^ 
vi'4i I'fitil inf'ir*ri;iUiin libiiyt lie-W 

His. wm ■ .. ■ ■ :ini»k oni.* he 
mn^i IM'^rfann. "I'm jihditj^" he hj^, 'T^ot 
I can't risakt" tJ-^e ciym|>e*lJM«" ■■ ^ 




In our catalog you'll find 32^500 essential items to keep your plant, company 
or job running smoothly It covers ever^^ categorj^ from maintemince to 
construction to office equipment 



Right Here. 

Most likelv voure onlv a few minutes awav from one of our branches, since we 
have more than 300 of them. So we're already right where you need us. 

; Right Now. i 

Phone or fax your order It will be ready for pickup when you get there. 

KOr we can deliver or ship die same day if you prefer 
We know if we don't get it riglit die first time, you may not try us a second 
time. And diat's the most powerliil reason in die world to get it ri^it Every time. 



For your free catalog, caO 1-800-473-3473- o..,*«.^.. 



MAKING FT 



When It Came To Building A Business, 
He Had The Right Toois For The Job 



Jc^rty Vidiiry u ready nBswur 
when sihyQw rnks bkn 1l(>w bad 
his had timf^ KOt, 
In the M\ tif he us^d 

$4,750 in borrowftJ tnonvy boy a hiilf- 
enC^rifNt In ^ nzii'-nijin «Jiop ihai :dmrp- 
eiied imd rec!Oiiditi4>tied limlfi for hm^ 
iimnufaietyrarB in l^itlle Kuck^ Art Hi& 

sself wiL^ f^nlj 20 yiisirs c^lrfj ftud hl*s wife 
WAm €!sp€<7ting a baby. Then, he esys, 
*iJi£' truth came cmt; Tin? |.>lace vrm 
tjankntjrL" tiii* ctHJwnar W3i]ki=nf away 
frum the jaht>p^ kiUTing ^'"IsfturjF witli a 
pik of dehle. 

Viftory workpd hard to sa]\-ihfp> ih^ 
buflinesfi, but Botin hv- whm icr^ping boL- 



His one-nmi nhap hos h^am^ tittle 
Rock Tm\ Ser^'ice, a cQm^tany mlh 86 

tnilLjodi. He AlUJ ahftrpiiAii cuttii^ii tucjls, 
but mw be is iJeo » teadln^ jTumu&ctur- 
cr uf huch took himsdf, 

To iJ^er. fRNime ^ru^i.^ the kind of tool* 
V]ct*^rj^ makcH, yoy jiijod c?jiJy t^mmine a 
net diill bitbi for a. home liiimfyimio'E; 
elftlric cirill. Pitlum atiy t^ne of iluif&t? 
drilt hits as eonsidoriibiy l^i^r^ fur 
more cDMpbx, ond much tuiJtJor — do 
that, and yoy. wii] hev^ pictured sqitk^- 
thbig re!^mblmg whut Jeny Vk-tory 
mskm, Higar manu&ctiuponi iiutt^ hJte 
driH^t muTbcrii, pnncht?*^, md rauiem to 
Lheir timchliie ItmJjt ami lise them tti cnit 




On the cuflino tdge; i^'fTj Victory hmlt « rjt?p*-;rmw frifi/-f^l^ff^/^> ^f^^iji/J rrila o-n^f 



tniSL ^Om muftibtg I went u» work with- 
oat brpakfest,"* be wintintu'^^ **bMiiMc 
we did hflv^ smything lo fts.'' He hid 
iKi nunney for Juncti, either^ "but I jynl T 

8 eentA in my piick&t. Ycm miM buy a 
King Edward dgar far 6 cents ift that 
tirm% a^d I ^xiyght unt. I would fnifTon 
it and jjilt it eMit very g?ently, *w I CMHllrl 
htive it fiw later.** 

Thflt day he gpaft « check far i small 
amciuot— Slo or sto— from u cui^Uinwr. 
"If it had been for m}SmV' Victory 
my^, would not have IwJi my mnre 
i§;iti^e4J.** He oished Ibe check, t>i^g^ 
Ium4i. sud JiavLiral ja bnsfli? hmdneMi tri- 
tiinph: "^I had siirvivi?d s^LorvjiJioii.'' 

It imk {r>Ur years, hut Vfrfnn^- flnEljy 
got **tit fr&m LiiiFkr M i nci? tlaen, 

he hm^ dmt munh n. 



the meud that gws into cam, ftlrplenes, 
ijjid dosi^iiH i)f other pnodutrt*, 

LittJt- RiM!k Tmil ift a mmpany of iver- 
agu in it«t imhi^try, but thi* Iftfj^CRt 
flftms-^whdge ^es^ muy be 20 t&CEie« &8 
grrat— nmke what Vid-ory calb ""c&tAlci^ 
itemii/' Jni5Fidttni tcntlp that citn hi? 
hfiiight off the shidf Victoty iMnkii he La 
of the bijc^esl maiiufafi-tun»i% nf icius^ 
torn cuuini^ tcKj-L"*, althfiugli he mj^ the 
i^xtreme rimi^njilizLitltiiii in hb ^lil mnkciji 
exact F{mipiin4i>ri.'± ?»tii^pect- 

He miikes;, far in!n,taiiC!&+ a ttm] oailed u 
cliAmtHfr reamej^l cuts the Amtniinl" 
tiiiFi chambon^ in gun btrr&bi and mtmt 
b<f p^und lu a tolenuice of one-ten- 
thov-^dlh of an inch. He Tnokcp. nrntli- 
^ tool that cut^ th{; j^^vity E hat hiitdn 
thf! ecmtml bftll thciL pfjirmitif n ^Ingfi^- 



lever fkuoat tX) worfc He nmkes uMh 
iimX deswnd fi™ within otheT tuoh. 

l3esSgnmg sviicli trwls is a matter of 
baidf-eiQgliieering. he saysi "Plrnt you 
figure ml wkit yau Mmnt the hoife ta 
Iwk like, thc!n yqu nmke the tool that 
wlU do IL.*^ Sametime^ ei customer dfi- 
nij^H the tol; ?inmet(m*?s Vinjuirj^'a peti- 
ple do. He seik his t(M}!s for anywhere 
fnm $5 tci S^^(M>0 each, depending on the 
quantity nrdertKl mil pn ho^ preclMe the 
tuleranc^H myst be. 

Victtjry selling cuttinae; taeb 

HTPiiftd 20 years sigfj, a?^ an itcjjynet ttf his 
i^hurpenlng md nr^c^ondit^oning bujiLnegx. 
At firfit he Hnlci "i^talfif^ itemHr hul Ret- 
ting into maliufacttiring wns not fi major 
titep, he itayts: *'lvJ3imlri^ huw l4> fiefjair 
tivM mode tl quite: ea^y fivr ok tii make 
toola," Victory begiui rniiking Lfsofe in 
eanu^t thtui Ht yeani when he 
bought n maehine to du l^iit±^g. Now he 
has eusftoirtere in 22 stat^ and ^levenJ 
farei^ cfjuntri(?is. 

timwlh liiLi nt^L cciiTie p£dnle»ily. Lit- 
tie Rwk Toiil'ii lomticif] in lar^^etj' mral 
Arkanaas ha* led potcntiaJ cite- 
(^jmersi to "kind of ejcpect to have an 
tiuthuuHe for a reertroom.'^ Victory sny*. 
His euKtomf?r hast ifl vjlnurablf* to re- 
i^efiti^ioniiH And Little K^nrk TiHfi too, 
"'We've ai^-ayii bet^n vory cautious about 
how wo woukl iirrnwj' Victori' saySs 

louring one had apel], han etTiployeea 
agreed t^i work a fou^^l^ly w<wk; some 
wurkwi Monfjay through Thumday^ the 
n?st TiH«4flcii' thnmgh Fridny. That way. 
Victory aayK, "our cii^ tamers never 
kct^w we w^^re in u oninth"— and that 
was jiiBt as weiln because he dJdnt ex- 
pect any jiympathy: "Wlir^n yoii umi- 
plain til* i^cjple, lialf ut thent don't eafet 
and the other half tliink you're getting 
juat what ym des^^rve."* 

Mmy entrpprtineiirKi whe, like Vii^ 
tory, hrive buiJt jx eompany from less 
than nothing to mM success are relue- 
l^nt iu redutii thr^^ir own inv^.>l vainer t in 
the buniinei^H. Vjetoo'- "fi^ ^7. sihowB 
itQ Bigna that he'd un.wil|jn^ le cut baekj. 

He hxiB rlelef^jiled ino:it of the day-to- 
day operatjoii of tJie t'ompany. and he 
haE ihareci equity— a totid of 20 per- 
eent — wtth Iwtt ttip friikMkKt'i-b, He &iays 
h-e'll Iw vm^y U\ !w*i] outrlj^ht in 15 
yeatiSi when Little Rock Tool'ii new 
45^0(Ki^qiiare-fo€it plant emith of Little 
Rmk h paid for. He hm brought the 
eompuny to a pc^linL, he ss.yik>. where It 
muB jtiift a« welt when he% not njfvund 
m when he's ther<^-*trd he likes that* 

"When ym ha^'e a eompuny tJiat's^ like 
a baby," he my^, "md yo« raise thai 
eonipany, and it getii up ii Httle older, 
ymj^re very j^en^tive nfcibut turning smy 
ef it One of the har*lpitt things 1 
evi^r had to dtp WAti let someone eli«e 
take cilriE? of my baby. Hut it's the only 
^ miy ysnj can puw." 
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A compim CusiomrCon^nce Gmmntit 



til 
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A peciife Com hrCop^'pti^m. 




A 0 l^eGftu^wo^ng, 




A n^onwidesdts Bfid sendee 



A OM Rnandngpian (hif'saag^ 
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COVER mm: THE QUEST FOR QUAUIY 



A New Sense 
Of Service 




Nimmikt Vfjmt.^ ^ior^i-^ mtailhig wish milUmi in anftmi ml^*. 



Stew Iweonard Jr. t«lJj a pH&ry 
itdnms a ftunous Norw^a^k. ITonn.^ 
fiHHl sttjre. 3tj&w Jr., runs \:ht 
I stofe miw, imdiir hid Gitiier's^ waidtfuJ 
eyq:, A Gcmpk of ^Al? S|^, Bte^ Jt, and 
I Wfi binth-er, Jmi^ and stome fJtlicr mnii' 
frtjtfi the eitfjre wf*J^ gt^ttitt^ rt>ady 
to m*?*t wtth a hi^h-p^^wi&ml, Wi^h- 
prioed tw^iiltjiiit. Stew Sr. ^nulrln't at- 
t«rtrf th*; ETM^ting, m Stew J r, ajikec! hiira 
Oil tl» phomf if ihmr^ WHi? sEtiythifig psir- 
tkttlari^ bfnpm^t he- wmited dbcusAed. 

rept^p **tttid bad it for dinner Ifiit 
]i%ht^ &itd it wmn't mMlly jiweet," 

£fe?w Jr. gmtJy remoiwinited with Mk 
fAtht-r. "Dad. thi^ E™'! I hal kiii[J of meet- 
ing, WeTm wSkmg aJmmi *iipategy; we're 



I tnlkijig mlxnit m^erthmiElisring. I^n'L Lh^re 
anything? ri^nlly 3m|ioilsmt thut you want 
me to nientionr 
""Yifah. The mm iitn*t really, pejilly 

Fltmi thfehe, Stuw Jr. ifeeftlk, their 
' ounv^TE^tion turned tmmedktely to h^m 
tin mra into the atijre iN? day it w-a^ 
I pii-kecL it wotmrJ iLp. "wt^ had to earn- 

hrrmr h*id lo ^^tiirL piekipg *>krii^r. But 
Hffl giDt ftesh-picked eopTL As^ b niHtter tif 
I ftcti, TO irnukin't flveii stait f^olliiti; it 
untQ 10 iLiiL Wt' mtd io buve Ft 9it 7i 
beoLUfle we*i bmiii^ht t4>tTii- in ihe night 

The Ijeflson of the stoiy Ie not that 

He iwd tn bf>, hfr utndt^' — woyJd 



walk inm ih^ ^xaym, hmul mm^ *i ruployee 
u dlpboarri with n yeUow lo^iil pud im tt„ 
ami aj3L,v* *'Y[)u write 'em lUmn sis I 
ajnriutirk Uwsk nt ih*f fmcki^fi i^gsi, Iwjk 
EH t.ht* dirty wiodowsr." Bui he doesn't do 
that any innn&. Iti^tti-fljdp focttaids k- 
tently on detulff that niMttcr— itke 

Mom itJid mor^ tiiS. huE^im^e^ an? 
leaniini wh^c-h lieuite rnutU'r, nrni hi>w 
to gfrt thuffi riifhL WhsiJ. dn^'ew Lhu-^ 

vjc^f— an (rfd ujm. but tiofin^ now in *. 
way tliat hiati tir^ji>ifciriTi :m>y btL'cini^ 
thril v^is^i)^ li^ mmnill^^, ft? jippfm-iatif 
thu power af thiit lerm, tftlco :i walk 
tbrough Stew LeomarrrB atort^. 
Lffuimrd, iii>w fil. kunirhf'd hin tnjKt- 
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These enterpriser demonstrate 
what today s managers need to 
leami about quality 
pmformance: CmtoTmrs define 
it, and employees provide it 
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ed' »s n fJnlryn^jin. making Isome dfilivor- 
fcfi, and gut into the mtaH biudrn^Rs 
ftlmtkHt by aE;dd*siiU after a ^Ut*? hi^h- 

tetH his Btorer jHokl ciiJJt iMt h(? bottlfMl 
fln-iiitc, plus egjjti, riftmirp juice, a^nuk, 

Totky, ^t*!U' r^ei.Piiiirtl'^i tuvem 115,000 

TTit" sui-rt?'ii n.*v(?niju^ taLai«ci jufrt under 
{115 tfilUirjii Eaet ye^, &ru] itu jmnujLl 
iHilwi (W ff>ot of 3icti^ri] h«.4hng 

ipau*, Sit ^pe imibnlt>ly the liigh- 

<*»t df any rt^lnil s^tini- in tht> CQiintry. 

Tliig. ^fmrmtiiv Ltiraru^rd will ppea 
MeconrJ fttoj^, \n Danhury. Corm., 21 
mileH mnrtk of Norwalfc it will mv^r 
20(),(KM') MpiEUX* fettt iu3j1 jitt \m 44 citirKS. 
FVjr the iHisl few- yettI^bi^ T<»iri LeiirinrtI 
hm bemt j^ellii^ic — mo#rJy prfrfwc^^ — 
tiif u tcmi ut the riite; saltis last year 

Turn, w'lll ^K* In ^huri^i^ nf t.ht n^w 
stum, With its- i^fanveniont loCalitm jlir<t 

piirklnE j^pneij—advswitng&fi that thu- 
Norwaik stare laekn — th# bmbury 
titarp will pri>bttb]y t^njoy flale& mu^h 
liu'gi*!- thitfi NorwuikV* right ft™* the 
wtqrt. 

At Jinrt gisiii'e^ SttLU? LeocnaiTi^g mii- 
ites^i may h:n?eni poiEjJjng, Far mi^ Oiin^, 
Wt^n thpugh his ss-tDUe fifi^' carriers tmire 
than Lbi^ iu^i^tfn iti-mH it ntJirtcMl vcii-hr It 
?*^<JTj05i fflj- fewDf thrnj tho typinil riiipfj*- 
iJfUrkoi; B hoppers i-an fhijoie frtjiti 
ftriiund HflHI lU-niJ^ ^( Li+<*imrfrji, i>p- 
pfMfesiI 10 20 tir UmtM ih^i nutny at 

Ik'^-ttiL^ (if hm R^tetiv^ily limit- 
^ \n\'Mftry\ Leonai'ri stRyj«, "my wifr 
has tn go a nup^nnurki-l ovei*>' week. 

**3i sMilt and pcpjwr afid a Ji*l uf ntlier 

"nm^H Lt'cintird's sTnalfpr siPlectioTi 
Kfvcft hlfn bjii'icainiiiif jmwei*; he btiyB by 
tnmklijiid. airifinly tnim jtupjill- 
i^rn* ami h5s prir^ an!' wjmspondk^'j 
liw. "What wi* ftp] re iK rcmlly thi- ficim*t 
SUsw Lf oJiJuti'H,'' hit mVH, "if. thai 
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Mtttfe CflfPff 



/fjp- thv vurl^'l^ and quiiUi 



Si'W IVjnfc flmt rry tiiuinfiifmd 



COVEfl STaHY: THt QUEST FOR QUflLfTY 



nfHw wi* hnvi* nflw.'' FLLst EnJatejniai^s, his 
"i!?f*ni^ htaie to mm^y on gocid 
stuff." 

Hcm'ever temptiBg h mB^ be to setile 

l5Ga&^ low prigoiF alcinD can't t^spMn Si 15 
mlUian. Neither asm wkit LiHinwrtI Cfllb 

turnover''— Lha Wii^- that pfoduoe md 
m!Qf{tc^ juid poutu^' np into ind out ot 
ihte rttort^ thm i^wKt, fr&sii com [fi 
Indoed th^ nomi. 

Ttw low pri^ swul fi^h prodiin? are 
perlfl t>f ji lurgier "secret"" LenruinJ's 
sMiciiLLuii i\m\ky. see that 
cret" at work 4*llsewhen! Efi ji way thiit 

Imk A few htinrlred mtk,^ tfv tfe north- 
wast, In jp^'taite ^few York, th-e home nf 

^mtfiMtfiS Uv J IMG, htkt il^ 

g™t growth fui- I Lh^ jLi^iit few 

dec^dcsi^ luidf^r the chaimuLnf<hip of 
Robert B. Wtgmfin, ?i fkin of u foutiickr 
of the cumiMny. Now iU ^Iqs total imire 
than £1 liillBcm u y^Ar. 

Slew Lecifiurtl hai^ ^led Weptums 
Fton*H, and Robt^rt WeiCTnan mi hm scjii 



vi^-ucii l-rr-nard'^ The f^HATil Rud 
WegTTiimbi jilfjrifa nhare wfne chamtler- 
tetii^; wh&fs you enter the nhm^i^me 
WegmoiaH etqfT^ in th^ Rwheftier ^burb 
of Greecc-j for iiuit:iiice, the first tiling 
ym Hee lA ii prodLtH^ ift^partmenl thnt, 

inj^ with "good stuff,*' likt^ ^K\mt Holly- 
wflijd dmaiD of j* fjumt^r'i* nuirkj»t* 

thsmfielv^, At Stew Lt^biud'H, 
MM y"" rrtlj^t find pUmty of bemitiftil 

peppGi^, bill 111] of thena red or 
jgtteti; at Wegmanis^ the btautiful pep™ 
pclw will mury liM^ty ciime in ftvif etil- 
oty — grwil, rt-ni, yellow, pitrpllf^ aJird or- 
m^e. Leonard recently rec^tlad, 
wtsndt^rinfily, thjit Dsinny Wegmmi UiW 
him that Uie dham curried 57 dlffcrent 
kinrti? fif muFit^Tnl. "Fifty-siieveiil." L^on- 
lifd ni^eil. '^e dti hsive iwu, deli aJTd 
IHjoiL am S7, thKtV iLii&TmM. You 
to hBve curies {if every cm of thflii* 
thLngB in the wsrehamBT^ 

IjimtLM'n mt'Cnofy may have inflBited 
what Dnnny W^^gniem told him. ur it 
miiy be^ m Dimny Weprmn fcyiys with n 
hugh imti a ^rnjig hint n{ tanguf tfi 
i:beek>, tluit 'Ve've trieil tti part* thQ.m 
doM n: vre'vfe toarDi^d from Sti^s'i In any 



event, by one recent ecFuni.^ b Wc^mut 
jiiUjre in the RcKhoHter .cijbyrb fif H*?rin- 
ton had only 4! kindw af mtufULrd on it* 

That total probably won't f^hrlnk 
inm^h. If at bJL Bay^ Dsmny Wegman: 
"Wt'm not suta^^^rtbei^ to nieiho inarkfit- 
in)^ iheoriu&p vhiizh most of the peopZe in 
titir IndiiHtj^' advnt-TiLi- Unljty. Wt^ think 
that if your VDlume* iir« high enou^jh, 
you can proi^idt^ aU the B-ervtce of ^ spe- 
cialty ^imvt smd gut liH tJi*^ law prltw. of 
ai3y dliicfount ?itiJrtj."" 

Th^ criticaJ iliflfen?nc« between Weg- 
rriEns and S^tew Leonard/p, be saypi, In 
that ''Stew wttnlh yoii to nhtip uht- 
whara, ho you'll cumt* aisil appnficiate 
whut lie^s duLng. Wi" just want you to 
wppreriat** Vihttl wo'rt* ds>ittg, don^t 
wuill yuli to havi* to go amywhiire elj^p 
for anything you newd tin u re^rokr Im- 
Kijs/' fnq*> o^p i^xcoption, at kmt for 
now: dry clt^uningJ 

But fijr all their es:ifi^teiiou.^ diffei^ 
enceft, Stc*w bBonard's nnd Wegfmm 
unmtatskkibly tiharu a futidkynenUl i^iiai' 
larity. Call st alertnt?Rs — sm seute a wajie* 
nestfi of the cwtomer. 

Tliffy nhow timi iderLmiit^ differ^jntly^ 
like th-e veiy differsjnl compftnieB they 
are. At StJiw Letsntml a sinjrte jstare 



^ ' ^ ^ ^^^^^^^^^^ 




Turn Le&nird ftn ni up 



.*'Wd u^ifk/mifi I J S.N ,■r 



jicirrf'* [Jimhitrf/^ Cwnn. ftM*0tJ; ^torfifitf st/ii^ 





C-.S. Wuilnvi- Jf\, rt ml Cnri An/temm; $e-ah^d, Baia Natltuu, Ikwf' Coulh'r, ami Midmt't ^pteM. 



^itb a liidied Um, in A ^ nf eontpeting 
cimi na— tJie antennae are ill way s y p* 
Thm Leonnji)"* »hiirp i^AiAjqn to the 
ImuleqiMte mtn: ('mimmt^ who niu^ 
makM mi ^xlm i^^op buy pmlu^^if wil] 
expect ft to be e-xccptioJiiUy frewk The 

penp]^* fwll pji/' Tom Ltnnard fittyK, "111173 

thnrik them liti minch for c^nlling^ bcoiu^ 
I €m gci mit smd solve the prabkin right 

But ih^ LeiNRttrcl-? nlw pmbe for tniw- 
tfjnier attitfc]iic'& that iTuny not li^* gt) clow 
to ihe ^wsim^, St^w Sr. dte^ the tiiE^^ 
tomer ftjcua gniupft that Stew Jr, has 
staji4?d^ At lexkHt oficic n uionEh be itH?elJs 
with iiraut 12 cUfitartif^nE for u tine-Litne, 
dfitshfujr weisJnn in whlcrh thiiy say wliHt 
c'haii^ia they'd Lik*? ifi the htoi^; 

t*iu?b piuiiuipHim peteive^ u $ai> &lore 
*^.iflt^Hti', "1*^(1 JiiL' "ift.ht* ideiy^ thiiL hav4^ 
ctmii! tuit uf that huve k:Ket'n Lticri^dthle,'' 
»ay*i St^jw yr, Tb© Leon^? leamfd, fmr 
mmpk*. that cu,«tomerft thaufht that 
fleh wiAsn't kifi fresh it dutne fn fibiMtic 
^ipermftrket ptickij^ they preftmid 
to buy it on iee. 

"W^ hiiv<^ L-:irpi£>niei^ herif in the 
^fe " Skni" Sr. sayH, "and w went 
drswn tln> npJit mominj^ and hyill a 
■^wunttr and tnil in r.he dami?d. thing:, 
thcrfj wf? put al] the (Wi on jt. Atul More 
S^JiJ kniAw it, we wt^re BeiliJig twii?i? cu^ 
inuvh tUiJv oti 1ca, I doti't kitriw bfiw 
•^^y y*>4ir^ it mi^hi have biifiBs hc^fore 1 

Wepnanft, unlike Ufonanl'is^ dQini- 
itti h^tfii} nmkci, in BoobPflttri 
I and h b a HHnrrumdlni^ prif^eniie [n Htif' 
Syrwc'yiHe^ Mid ntl - ■ =■ -i\r^ cltfe&. 
'Wt* fciTG i7,tltH} t-iLHi Jig woark 



tor iM.** Dwinjr W«Kinaiii Tx fprrlng 
to tin; eompany'ft f mptoyeea, - suid that'a 
a pretty gmnl source light thijiTf. Sonw^ 
tiiTbS^Si we us** fnpiiP p^mi^, biit jusrt by 
being in the fttort, twid tiMteninj^ to eauh 
4Lher, we think we know a lot uf what 
they^re inter€i»ti?d in.** 

Wegmitnis rhi*^i?n liruTH^s-H*^ it- 
mlliii ite eticniniiiiitSes^ — r t^hnltre refkHrt- 
<h3 in iu evqi^ing-on a-rogular-bflais 
product jdK, tn a scholaJTBhip program 
for tht' kklw who f^aik grrstx^ricjn, anil 
BVftr in thi^ ftiai** of its storeiJ. ^¥hen he 
wn^ in college 25 years ngo, [>anny Weg- 
nian bay?^p he lind his fathur s^^rinu^ily 
diBctiflif4K) expanding the chiiifi by build- 
jiifS krgi& &torai that would hav* 
biun eimllHr ti) toda^':^ hypt-irmark^ 
But tJiat wnuld hiivt': im^unt hnnditig 
fewtfr storcB, fforving largyr ariiL^and 
wouid have meant, in effpcii that Weg- 
mma crjuld ml^I l>e rhm In itA ai^Umi- 
nn afl it 1.^ ni>w, whif!Ji thbrci ueemiii lo he 
8 Wugnw™ rtom on ^v-ery odM?r e^tmf 
tn th« ti^Kihif^ti^r HLibarbtti 

As diHerf^nE tht^y ure, Stew 
Lenfljinri's and V¥e@rTTiani« hMve 
I virtuiilly iilentjeal nipii- 
. Uif the kiiyl uf exei'lh!£UH^ 
that gmwfi fint nf attentiventtss to the 
cuMjpmtr. Skftnetimen the U:rm "ctistom- 
fiemc*"* iit appht^ to what thii Leon- 
ard fl^d Wt^gmiins jitnrHs do m vr^ but 
■'cUMtiitiief iMfrvlLi."" ttKj nftm avigsf^ 
mm* eaiiemes* to pli^^i^. CiiKtonu^r aat- 
Eiifaf ticin iH t^^e rruK of tJie matler, and 
afi {."ju*! Thrar^ firesrident af the American 
Ppodyt*ti%ity and f^unUty Center, a 
Hoai(ton-hii#ed nfitl^eh or^ranlKation^ 
7iuyii> "^'CujitDmur fiaLiiifaetion h tinty 
partly a tnattbr of nmEUnK^ Somebody 



can milk n 1m, but If their eormpnter 
gm!«fi is empty . . J" 

At both St4*w L*<jnartf^ and W-e^- 
niaiis. sHnHen /ibound behind the connt<^rf 
Itiok uflminngly at th^> ^antuhkupe a 
Wegmiinfi prDduct." man tn^ttltijl up, 
and liki^iy as nut he wHl smile rji be 
fjJTi^ni yriii H pltfi^e ^l^ nampk^ But at both 
places, the ^Etitlifs ^impiy enhance what 
is ainiot^t siyimj^ n satisfying encounter 
In other, more anbsitantjal v&yK 

TTii? IMHjple at W^gti^m m\d Lifotistrd'n 
kn(*w tht^r Training is very thor* 
miKh— WegiTUiiLH givpfi itifi new- ok^t^j^- 
hinti^ fif it. for infttarK^, jind Sleff 
iiPGnEtrd piitinmteff that ho ep^ini^ mon* 
tJw S]pU<)<l tniinlrm each new empbye^ 
Pmfil t^hiuing and pmnicstini? fnm with- 
, In hc?!d tumovirr diiiwn In jitfe UiilijEfLry 
wht^rk? h^^uvy tumfAeri^^ th^ mirm. Um^ 
ny Wojzni^in n-ntf^H ihat ail thrftv *jf his 
y'li^ pn ■ ■ Mrt vnih the i'tirajj^uiy 

as te*^n-L. . .^-kinif gnH^frffii^. 

Wc'U-train&dp esperionci^d employm 
atsnd n better diatice iif pstEfifylnif th« 
eusdJf^m^r thun gre^n hi^lfi dr^ei^, bitt 
what PtsaUy nrnttt-rn i?*. ^ ' ■ nrtin|£ 
what ^nti-^fpction reqU:: I'f JJ* 

wlttftt^ cui]i*t-»nl akrtmi^ at Wiaarrf'a 
und Wi^wi^ payn ivff motft hajidMme- 
ly: Thty and thi^ir tinpioyees know how 
to pr*jvide rhiMr uuHtonK-rsi with gi^HKb 
imd serb-ices uf hlith i|i4a3ity— at ths ruj- 

Tbif kk« thai '*f\mSiy'' ahmild bi« c«s»* 
tJimcr defintni h. har^Jly new It hn? kiisg 
bi^n impSidt, and iiften u^^pUdt, in the 
"viTltinp or uutiiiiritiiai m vaiied a« 
Edwara^ Dumins mkI Trim Pi?ter^ But 
only ifi f*w]ent yearH, it ae>eTni«!. have ULany 
Amt>ri<5»n biii^.lnt^ssea rmir^* ■ ■ :--<i^rnl 



ei^nnircLii^n bet ween im 



iheif 



Why A Quality Pacesener Chooses 
To Wde His Ught Under A Bushel 



A 



voimjf wiiiniiLEi ^rate riMf-iitly to a. 

r ' ■ = ",1 

h- 

^ 'I esiUftly. 

- if I* i^wih- 
u M of 
t a ^ Lighter jetft 



The writer ci>ijtiruit'd: 
(105^111^1^ 111 our ' ' 

k^:^, YijUT MM J ■ 



Ontario* Culif^ 



terms ttmt ^ 



... .... ifi 

iiUTty: "It 

Alia, umi mn «iV4ir Uy * 

In litt!'.= TTHTTi? thnii Mst^ Tti- 

induiitr) ■ j., . . . , . .. . 

prsii^-d for their duralilUf)', pfedsinii 
ni*erihf . . = ' ' ■ ' ■ =-^: int ti^jfrt 

. .^IiigHpi, bom in Kew 

"^yrk lii lli^ll^, Uh- .Mil] ul YugD^tei^inri 
tmmigmntii. Tn ]1;|tli2, hii long- 

Hhor^mim ffltbi?r ecnild not fiitd wqvK hi* 
tmrtllur iiKPk him \m6{ Ht Y%^mh\'iA, ro 
Jivi? with "hi!r fiajiiilT. Mothtir and mn 
1\-VT' ■ ' ■ ■ ! - I 

By thf* Eati? MiJ^ltPi h*d hei?n m 
imjiititfSia fur lilnifff IT narire than ■ • i^-- 
Hi? vwf^tn} n Job !*hup. mac! 13 1 

■ ■ ■ ' - ■ ■ " ■ -Vril 

1' f^T^f^rr.'^t,:. wjtii hi5 

Mr- [fm |inrt-!^ 

far "i i ... i . ■■ . ■ ■ ^-.-^ hi! mm 
Hurt! thuE; he toM produce n BiiMJili^hl 
"^il wflf^ imde ri^yt of liirr. ■ ' "r^-HA]^ 
thjst harl fi ritmlity fini - ■' hing 

I . r.>rPPTr:r-nt mil 

WJ.in Lbi'Tfi ^> .. . Fnm thi-nn 

'h" l^rt^:l'l■ ■ 



"VulTl Di M:. 

Ani:' . 

" !-H'rat Co., m 
: Lm Alt' 
uimU of mrii 



Mitg^B flui^hl^lfitB bitv^^ com- 
mond^ii a pr^j-mjiui] pric^ ^ ' - 1 ike- 

V m — t^uL 

rL'ConifnfiKJpd retnuj pne^^ Ibr imy mod- 
cLi s'whklfc nii^^t frimi 'i i- ^l*! for th& 
Scilitiiim. tJRt HJflFdlt^t 
jiw mndffrlliyi for n \ ■ 

el 'I -titiee t!u^j!r' w^^i'p inh ■ 

: : -lire *nr 
tioti to ri 

hy itutDiii.i = vr ' . ■ 



i[t! ITVOd- 



tnFtnnnf^Tite pose a fhnrp df]™iTm far 
- \m vviitll^ L(i rwf- Ltie qmiKty 

01 -. ..lIi iiiRiiuiJiid'tUirirjj? improve*. 
Wore Mi3glH3i vtlEling to ahiim more cif 
whHt he tui^ iLMtnii^d, rro d^rubt mntubit- 
ttm?rv of many iWngw tiUiisr thim fl&irt^ 
Ughti* ■ ' " ■ . Tn+Et— biiL, ]iE tds Rinrt 
fltrht-? hr hiu* rprtFifitT to ftsar 

■i,^ htiTl- 

• , ' ' ■ fijudl 

ijnjirt Jiire in the Bjmno pfjmtt^^fi. 

A jMiflhilik' t^tLhin^ tMi dilEtiim.4 liejfc 
in the j^fiiwiii^ pub tic iiworeiLe^i* uf 
priswy* likf^ thi.^ Mflht^hii [■! = ' : ■ ■ . 
al i^uality A wwnL t'orn[..: 
ffjr thti Bftlilri+ft! nwui'^l tnu-st uKr^t! 
upcn thtfir claciry if Lhi?y win, tlui,!. 
otiier flrme c*m tr^um fitim tJit^m, br^t the 
wiannn- r'^' i 1; riv %'fliiJiibEi« in ro- 
Lymi M i -le publkjiy fdr 

their priMiki hi. lueK 




Tuny Maallcfi's M{ff^J4iff\f{nM.igkt^ 



fKu%f tliAt do not fiie^t «(i;1j)efm^ly til<m& 

Bf2)Vt!rat fnmmfucLiinfr^ bniugbt out 

I- ' ■ ■ ' ■■ ^ ■ I rbe 

Li ^|4JjiijL). .^iu|^jiL:A at' 

slrirjp? kjI hi* jiijtfi 

tiM mil • , . . ^ . . ifipij« 
tiitjon for htjr(> ipality miiLy w*M bp ihi* 



mmy cqmpaniiss liko it, oiay nol its 
vttlneri^k as they fear, if only bemii^f 

f nrr. -.I nstpaier s^i^w 

LcofiEirtl, '1 JL'L LJiLiL in evury city 
thyrt's pyn^-rm wb<:i live.& thdr btisii- 

itAndoutfii, "^'hi^M? aru the |:^pJeJ* to 
RRy?i, '4 hat arp fan to vkjt.^ 

If Stt-w L^jii^m] evuf Eo Dntjuio^ 
Cikllf., hi." unti Tfniy Mui^lkm will \}mbi\- 
bly iind ^ bt to iJifk nbcnit. 



j^jtiiftnV BiiH-jni-N-- ,h\\w Mi'.H 



COVEn STORY: JHi QUEST FOR OITALITY 



ph^ucM^ and mrvi^, m th* hami, 
and satjssiying tfejrfr custaniere^ on ihi^ 
othtr. iiiitirstowi m a ajutpmer^leftnetl 
Hti'LCfliirri, "^qnaJity" l^wn^k In ^hp- lih ^x- 
[K^am-L', M\t\\tLe\y inecwiin^ giUil mil bts 
CQuress instil nn evof^'tl?iy i tiixft^m, 
Herp is how SUchiieJ 's^pw^i^ tJtpr&sHetii 

l^" is^iyc^H drlvtf hutiinyss jAftin?H+ thai 
they're reiUJy piot yepajTitt; wl uit. We 
bid-lii-vt' ilmt fhi* htJiUi-r wr jp't at mmt- 
mj^ oustyitiers' expL^tflltonH, th*? bf?tler 
mr ba»inei^ wilt tMcftjmi?, iknil^ticdly, 
that firts pravtiJi to hi< ihi^^ ^mt," 
Spie^^s i-jii nnt In thp fuofJ ifudyiitty; hit h 

iTtiinflger o-f WoJjBce Co,, a HciuHti3t^ 
bajitfd tiLNtribiiUjr of vtilvtH* oi] 

ftttiripK 1.11 tht* pt-*traeht!nskfi] jukI enrv- 
strupti'on iJulufitHc^. In llHNi, WiJkice 
Cik betftme the Ht'ttJfi^f timflJI liiii^irK'^i^? — 
and llii;' Rf^I mtUsll'h\Mif\i*m sorvicf! eoBl- 
pmiy— tcs win the M^^xilm Buldriji!^ >3a- 
tipnAi {{uuUty Awurd. CAiEiung th1>e 
yiiinr")* MppNcantA fbr the awards St^jw 
lANiriiiLftl fi.l! 

The BEiEdrigi' uwurtS hm hetin tm Im- 
\ :shefi th*? siWsifd in 

I'JHT, tfj |.'roiiM»U' 4*w'iirfin^'^s cif iutdity 
Eiid Khnrin^i <>f ttLniLtgi^'s Ui iitbu^vi- iL. 
The firrit three winnfe^n* DVort nnm^-d the 
mm ymr. Am tmmy m mx mm\Hinm 
can winnflni in it Min^e yeiir^ but m 
Ur nil mote ihaii tmr iHtv-e ttet'r» piekf>it. 

fur QutJity ConLrul, an orf^^mkutiurL of 
tiiioJily-L^oniirtil rir^^fps^Sfmrib, iniEnsni^- 
t#ni tht* prfijafriun, unrti^r Thf k^idaniv uf 
the^ [I.S, ( 'ijjnmtm.' DejMirtjniint. 

The II;tMrij^e judfC^ meftiiiirv flppli* 
CBHtv^ ng^nin^t ^^tandnnlfi In seven ai^ag^ 
CtiaJtpjnier watlNfjir'iJoii crounu illrt!<-lly 
Lb4> ruOHt |>j>Lnbi— ^iEl p<?rg(!Jil <if tbp: 
totiidl — fijTid indirectly ftM'-wSl tlit? re&t. 

flrtn with mllliun in unnimJ ^Lu!^v ii 
i^-m foynck^ri in by C.fcj. WiJIrtn^, 
f^Ujjpr of tho cumtnt rEO. .r(3hn WaJ- 
liii3R. (.biHt tnmiwi fr..S. W^lact- nim 
wnne,N Lip tijtr {Ma* e\viy ilnyJ Ciiu^hL 
ih Tr-xa-s' L^eiitjuriiic culliilt^e of tlu^ twly 
iipMlb fhii* "Ovi^i-i^imlng AilvcTHiEy," 4 in 
to find mmi} wuy to 
imr^hm ftjiBrt from tfur compwti- 
Ufjfip" .)(ahn Wsdlstf KHys, It welh theh 
Umt a lairgv aiN-torruLT. CdaJiiH^ dlheBlS* 
wit. ""flaid ifiat tJik'y wantcid Ki do n lot 
mrin^ hriAinff^N with a few select nmppli- 
L^fh. i . g,it lo mtikf* minirnll- 
"Tfi^ir;: . sign ti ihi^':iiniont^thtti. 
w %mUi bwoine involvt*d in the timdily 

At finst, Waii|iii"y aays^ iiu wssn't mm? 
^'hflt thiii wuulij ontnl'b **l prohsihjy 
thought IL rniunt thnt t eh4ji?ki*tl *>vi*ry 
'•■hitifntjnl tltm* ilmv^ to nntkc it 
*^tit (put rUdU-^L 



Th^t fi(}tion of whul **qujiU^" rvnui^-- - 
is isTde*r|>rt3ad; but In ffcict^ the quMsty 
muv^^jicrent fnlls for a diffrrr*?nt. i\p- 
prtiadi— e-vm a ItftmptiiTiig ifrth(P rt^inH, in 
siome r€*pem. To flj^hbvii ihi' kind iif 
qmlity that wqn the Bidriri^* AwatiL 
Mike Spies.*, eay^^ "w^e moved frorn what 
I call n Uint» liwjiijpr Htyli? of rtiima^ 
mynt tn u fidly purtidpiitnT^- style tjf 
mnniLifenwnt/* 

Thy biiK^^vord 1?- "i'mpiwmrjefkt." It 
iBiwm ^vtog S7ifipk*yf 1?^. — ur^ if you pn>- 

tbim^}— irruiitt'ir ti'^jJi^BHiblllEy for the 
qiiatity frf thoir myrk. 

The mlture Ah<>ck H'ttn al tir^ gtewrp^ 
Mskt" S[iiii-:H rtHjdls^, "Thi? ilmt iim^j we 
wjitkri] u^jL sjL i.Sii- w^rt^lunjH*? mtl &Bkoi\ 
iwimt'lMMly citpfjyt a proco^ or 5iiyHtDni+ 
tliey tbou^jrht w^^(J b<*efi A^noMfi^ dope. J 
think w** wen? ¥0rj(' typ[ca] of tnoMt mtu- 
pflmeei; We nevc-r askLnJ thtf pieopie lHic-" 
t?^i i€i the jub what Lhty thcHtgJit liip^^ 
Ui (!t>m*€t ai] iniKl^iutey In iJmt jrjb. 
To^lny dir.'' 

EnnMiwrrnwnt in Iji? appnrii^h'wJ 
CHfefully, John Walluw oTnphHr?jai«4£: 
Wtdkce «mployi?efi twvv j^ant? thrci»gh 
urcmnd Ui,<HJfl houn; of trsiininj^— in (fv- 
L-rythifi^f fmm feUitusti4!s lif iMintmitnJcH- 
tion rtkJlli^— ut ii ctMi lit iiSrnifctl S75ijiJ.tCKi. 
to imcKiLh tlie fenmi^itMiTi. Kvan riftw, i-^ ■ 
j ^lyihin^i thr^y dti if* HiibJ^d. to t^vif w liy 
} this fit*y mjiiTjipLrrH who rrmk-e up the 
cdinpainy^& uglily rnumigi+jniint i^i^TiD^ 
e^imtriitk^', "W>'rf' not telling them tci 
run iht^ ciirppftny," ho t^ays i.if ihi- em- 
ployt^. "'WyVt iiiikitijf tht>ni for their 
trifiut tii hdp tt.-* in TnnkinK the rip;bt 
d^'iMinrw." 

flf? hM alwuyit fesierviid tbo light to 
ovBmill^ hi« liRiployeBH* dcd^mn^, WeJ- 
ince aa^'s. but he hae nt^vftr bi*iJ to do ir , 
**1 can Siy uL-ithuid wny rm'irvwtl^in.*^. Xhw^ 
vr9 }mvo not hi\d a h\id ilpcii^iun. Wt> have 
tratn-f^l tht^io hu*d z^otii^fying the (TO^ 
ti>riior, iUiit (lull's thyir imin thni^t.'' 

But t>it- WtiiJii^i CiK not cunly givi"* \U 
•*ltfliH>?ifltes*' brcHid uuthority, it sd»o 
fnimF!ijriiH thttr fH/^fiJ^matirl^ [It nm- 
jsiirpsf tlio EfeirforniiuiiLu of tt-Etjmt*, mllit^i' 
thnl^ individuiilx^ in i^ffrirt f^lyltij^ gn 
j^op pre^iure to mi^ indiviiJuAlH' [Jt-r- 
ftintiMiit'fr-. > WiilSwiH' hsm 3utii|iUK| ^Lun- 
ilwni innjiufiM't.LiriJiK pJ:tM<i.^3yrf>H^ ^ueh 
fttatuitjeiil ppocaMis tfafiitra!, to it« owrt 
jw;rvi4.H? bus^inii-A* , irm'-kln^ prf^tis? iy m- 
tlnw Jt^tjvLTy mid doieojis iif uihvr Vkri- 
ftbtt^H. TTii* h a'ifilinufiafi, improve- 
ment h tiH 34miH thsit ftft'oet oiittompr 
- ■ "^i. 

.! rs have mnile itTI thp^ nit-:^ 
flttn'jncnti* ptMif^?:ibli% arwl tin* rupid grvwth 
in t'0inpijn.r imwirr ^i-t'kriiteii i«f- 
fort* to improl y (jLiniity. Curl Tliur af Ltlw 
I^imductfvity iiiid JJuutlity Center 



To Lea rn 
More 



Two nationnt yrKaniKatiiinf^ prunioti} 
fptq^ity ftwu-eTiiPj^si tinct hiiJwr qmKty 
Mtnndiinlh. ftir hiihlin^yH. 

Thi' ATni.'rieun f^hclnty tir futility 
CSoTit ri".! ^v:iL*: r^nFTK^^d in ItM^i a?? ont" 

iiipr^^vi' Uie ifuitiitf | 
of -I. . .......... i*nrr\c \\\irk\ War ' 

y. Jttf tnetnbunihip i -: made up 

Iwr^cdy cif titiality -i in-. Lill-^r- 

fbotn mnfnirm'tiiirinii^ I 
qii.. ' . .-jiiy lo bum igj.tj'i jiiluid& and 
bu' Fnr in^ftrmftTKm. ^^iftf* nr 

iidJ Kjiulwj^Jy .A 

t?itn '^4H^i-'i V for ... ■ . . . 

Wi \ i:f<^, llihhstukiw, Wr^. h^UI; 

iHlj-i.^.j - ^7o. 

Tbe Amtiriran l^njUurtivily mid Quft]!- 
ty (>nu^r ^-n* fmmitfi in IPTT by C\ 

Ja(?k-*i'i'n litn\=>=fTft, frirmrr ff'^nn 'if thi^^ 

Ur I . ..... 

[iiid ^iijl4jMhei^ mnny > of tiiie* 

{!e'*j.'*fu] lELanJity-imiu ■ . -i - 'it t^ff^artJ'. 
M^ynk-n^hiii i.-^ opon to boLis individiialE' 
and \m ■ ■ . ■ Write or t ho Ainori- 

eu£i t'^ and tjuulity Otittr^ 

12^1 N .0* Hoii*twi, Tei4]^ 

Emn]] biLsifiMs^ thinking flb^Hji ^ppfy-*^ 
Iffljr ft>r the WflJcuim Huidrij^fe Natkhnil 
QtinJlty Awaiji n ■ r ur tatia- ttM$ 
yi^rV di^ii^lltiM' ' . - 1, 4nd i\w with- 

mn^ ivill bt* Euiin^uigt^4j in tli- 
npqiif^l jij revpy fif Lhi- llHH - 
PEilJdelititi?i. 

I^Ui^o eopti^ ai« Jivnikblo fj<i csifit 
from tb4» Molt'LiIm BaldriKf* Nsttionid 
(tuiullity Awwtl ■ ' '"^ ' ■! • ' 
linn JJulJdintf. 

Standii,rd» tii-r**- 
Uiirgf Bfld. -r fajt 

attl)MM>.^TIb. 

Additionnl goiirc?i*ii of ^n^^3^mnUcm ort ti|» 
Hubjfrct inrkrle "'Sti^w [,^!fmEir''^ ■ ■ • 

h^^^ \ 
by ■ r 

pu- 
rr- . . 

!uke. Si;^' 

i hiuiinlmi I. . .i! '- ■ % I 
tStA 1 1 ii l7J IN » G17-S744. 
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Let's face it. You'd have a much better 
chance of wiimin^f the distribution game if yfiu 
could write your own rules. And if yoL liad the 
right teammate on your side. 

Consider Ryder's Dedicated Contract 
Carriage. It's a complete transportation system, 



ijicliiding vehicles, mamtGnance, administrative 
rnaiiageinent, software design and more. It even 
covers recruiting, hiring, training, and maiia^ng 
your entire driver work force. 

Every element is coordinated to heipyou 
improve customer service and cut opomting costs. 
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your deliveries more precisely 
through our just in time capabihty. 

We provide computer sp- 
tems that let you betlermonitoryour 
inventory jind outbound product 
llow. Ryder can also custom-design 
special handling equipment to pre- 
vent damaged goods rflaching your 
customers. 

Our tracking systems 
ensure the right product it Oh the 
riiiht truck, while routing and sched- 
iiJtng models maximize the capacity 
■ if each truck and the efficiency of its 
delivery route. You can even keep in 
constant touch with your drivers 




And ii's all customizfid to ftt your specific game 
l^'an throughout your distribution cycle. 

First, yim m\ reduce your warehfmsmg 
^''ts by having raw maleriais shipped from mulli- 
'^►^atitins dirtfct (,<j tlie manufacturing plant 

You can cut carrying costs and schedule 



through the use of celJuiar phones. 

Finally, management sys- 
tems allow you to measure our per- 
formance on criteria like equipment 
productivity, empty miles and on- 
time performance. 

Be^tofall, you control -we 
manage. So you get a system tailored 
to your needs, and a learn playing by 
your rules. Leaving you more time to service your 
customers and expand into new markets. 

To find out how Dedicated Contract 
Carriage can henefil your conipany, call Ryder 
at 1-500-446-5511, extension 16^. YouTl find It's a 
winning prnpasttion all umund. 

Ctrcla IWo 30 nn naadi-r Sitvici Card 
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At:iintfT:it for har cod^-^^k^^B lAe jfthdv^^fidJ and the rJi^cktmt I - ' ft 



cmintl thingig ycju can do thut you 
cfiiilEln''t do ti^fitt- It's wcsrth invtsrtijigm 
IrtdUiiit mnrkeiing rv. "inarch that ^'uu 

befoTEp rnifi nffW jQU wait hoiil*&«" 

tmek Lnifnis jji irtibtomer pUiThais^j^ far 
more pmdasely than in Ih^ i^a^l^ and 
they am it^juait their priHlyel max ac- 
dQrdiiijfly. 

That flexlbQity te critical for n ristaQgr 
like Stew Lconartl^ whim coinput^r^ 
Ii4¥t ablic- tffti him mstiintly 

what hSi eaMomi'ra were huyiti^— sunt 
ml huyiTi^, With that iTiformsitiQn hi 
hsnd, he flfiiya, **W6 ch^tigic vrith thi^ ous- 
toTner.'* 

Btrt effidotftly lie^fF Slew t.jmn' 
ard'? UMilniplogy ilis jtib of hHmfln^ 
the right j>nKluf:l* into. tii« • ' I 
moviDK iLii^tomer^i thjTjugh the . > . . " 
liJi^H fi;^htm(ring r.}ie number af aVHtkhJ^r 
oufihijtiJK IhrdUghAUt the chiy ctDpc?nil!^ 
Mi un i^uEBri^ ibmi. qu^inti^r ^qwh but 
im eam|iut«'ris'^ counts ^ thM U-nmirt} 
can lUJl a [Jlori? th;it s*'f^m* bart^y 
tciiichftl by kThnolo^^ of tuiy khrS. He 
hatt j^me jio fiir ft!* to ^fpl^ hk stare 
•with emptnyestft eostuTneri like x^im^ mA 
diiuk^, iLfuJ it»bc»lk ^iLnigitig milk earton^, 
living ft a pissins resemblaim t<i « 
ikesD^ park. 

ThiP^ »»tiifn«d charaetm mi the 
baUn {irpvirlc what L^Hmanl ^hi2 
wow^ — A toudii of shfiw biz that servcji il 
seHrnu^. rpuriMK^. "iViJjiltf I talk to paj- 
th^^y ge^t boretl food-dJioppiiig,'' ho ^yiL 



"Thpy don't tike* it. Sa we're tirying tu 
jget rid !if the rlnidgei^. We weave yoy 
thfduj^h ihi* !?^Uprt' Wpith a ^ihow in every 
cwrncjr/' fjo wnnl^ hts eraploytwfl to feol 
the '*wow;' tcHi, ufld mtimy of them— th(* 
^mt\iU' who iMJtttt milk, for exajTiple^ 
lA'ork In pliiiji vifiiw of the (!Li^torb^0*K. 

think our ptfpple love worWrig 
htirer Le^)tiBn1 Kay?i, "liecaiiJit they'ri^ 
on frhuw. Imjjpnt.* yoti wore workiit^f iii a 
milk phmt i^^nd ytni hisui & big g^sfcsa win- 
dow anfl thoiiiiai^tjAJ of pi^ii^lc eveuy riuy 
wene wjitchitig ynu worlc That's pMty 
heavy siluff'" 

The ''Wfjiw"' ifi this ^mal of thin|[ that Is 
It^yoml the regirh of poinpuLffV ur foctirt 
lETiHjpH — what cud!tr»nMr wmM evar i?ug- 
gpjst ctJi^tunied "ciiwh" in the HiBliiw? Axd 
s^ornetin^ mafm^mnsnt munt go met] 
ftirtlH-r, ni*i jtst by r^uthln^ into imnH 
whtire Li-ttinDlogy \b im gnhle^ but by 
mWitig bnck technology it^ir, uround 

■Hw We^EMajiM z^toren Jire highly oM- 
jFtltt'ftXtHl — they i^tsiri btir ttnlee i^M rnom 
than inTtt^Pl '"f wluit th^y stil — hiit+ 
Doniiy Wej^maii sayss., ^'we HtEll one a lot 
r^f manual o(K."nition^ Pcsr example^ if 
ym] hsiy rii^ughnuts in <nir Ptore, thi* 
eom|3Ut*T catt't tel] if it wiu^ a glajstd 
doug^hnut cir B |el]y-ftl[**d ikughnut it** 
important for to know whieh ope of 
thiJH^r^ it waj*^ mt w«? tnitk that with a 
inanaal fiy.^t^im''' — that in, employt^s 
^:mmt the ilnughnut^ thai are it^tt^ so 
th^y ctan tell how many «ach kifid 
Ui«y^T0 solid. 



But why can't the doiighnutaH b& pmk- 
aised anii hstrH^oftefJ ho the KiTn]Jiiter will 
know whJch kimi^ itV jafUirij^? Hijeflijj^e 
W^^man^' cMJHLoinerH want Ui buy theiT 
diJUghnuts s^elf-^eri-icep picicinjsr thetn tip 
with imgi^ mil pnltjrig tht-ni In Hacks 
themftt^lveB: andp luj MEiry Ellen Burria, 
Wegjnaiiii' aftiNLimef iif fairs director, 
my^, '*Yow mi't put n bar coito every 
doiighniiL" 

At fim glunce, i^tri^ing for qmill^ 
may kic'^k tikii' nn exh^UT^tEfi^f' taiik; 
but Lhji« nut the tinj^jwaj^i:' Uiat 
comefi through from bu^iiriQiia 
ixMjple— Ifkf* th<B*i? al Sti'W [.ji?oiL^ril*a 
and WalJMt^ Cp» auvfi We^puanii^who 
have in nne ¥niy or KJifPlhw etmrnittad 
Lhi^ir eumpainieit itn that M^t. 

For thi^Tn, acluptinf^ quality m a iroal, 
lind tryiny t<i achiL'VO total L'lifrtoLiier smt- 
kfacftk^p bftfti TTiiiTi Eke siatnlng 
flJiy Ewnki?. 

After att what lied at the hc'iin of the 
fri-e^^ntfc?Jirrnijie Tflyiiteffi is ruji tht' fain*ijlt 
of wi»ji)th, but m idi^d: Twti panlE»^, 
both aware of their fjwn interes^tfi, nmke 
an esdmngt of t^r|ual valise that leuves 
twith nf them better <iff. 

''L'ttstittnt^r hiatsHriiftaon" tnuy he ihc* 
bent sborthftnd way tu diywHbe the out* 
eome of a modi^l tnaiflactlon in a friee- 
ml^rprim^ iJttJnomy, Evi^ryoni* who 
wiiiihiiK frt^fi ont<'!rf5rit5fi wfll jriui liiko 
htwt fTom the ^-ijwifijr ifinphahis on 
qufility, ami on tusitE^cii^r Aiitifirsu'tlun m 
itfi feiJrKlatJjpju m 
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Overcoming 
Adversity 



Cwft snmll himnesms 
overcoim abmst aivif 
obstacle to smressf The 
Jirstjbiir Mat mud Blite 
Cliip Enierprims anmwt 
witk a resoimding ''Yes!" 



Th^y tmt very differ&nt^ ywt 
much jJlkc, fDur fhih]] buKL 
n^Hes dicKseTi as the first Kdlkitlni 
Htue Chip Kiic*r!*npie!i. 
Tlw fiEfrenFJiL^ minh the egm Jlrat, 
Whjit miilil link ;^ furnftiJi^ riuyiu&ctor' 

curapaii>\ lUid [± di^tribulDP uf pipe*, 

Thmr i'orpfinale tiifflmi givij mi due: 

bijiEt h(^^JcSf|ii[-isH''ry hiiildi n|!s. AniitMr 

k*iy. Thu fuarih iK'^ypit'^ Use site of 
whnl mm ii liquor LyHtrtbtit4]i^hlp. 

vijriie Ui wholly cfmipfltML% ITii? aSd- 
will Lilrn I5S Uib iiili; the yuiiiif^fel Im 
ft qiinrter-oeiTtui^' holiind hiTn.. fis-o cif 
tht'Eii wt^n^ imm mtn thL-ir ccsm^Kianti^H^ in 

ily ownf?nihipi tht^ otht^ni, put m ile- 
Ef*ftes-^fl# long iifl 44J yi»aiH—' ft^firking for 
other pA-cipk' burort thi^ t^ifitrEpmiii.i.niriitl 
hag bit. 

Even the siipttrfidjil si]iii|Hr3t.lg«^ 



Odc i2«n]pimy huas pitinieU its tanicka bur- 
^mdy with whilf Jett*jnngi itniri Bmc?ther 
has |Mtnt|fl Etn hut ^fnotlvt-r^ii in Ih^ lyunL* 
ctitar^but they have ni> t" ' 

All in bU, *i strikiT^lj n utip. 
But a1 b(!ium]. iJ] fiMT bit^uwuhi^^,, uziii 
ihmr i>wiM*m, ^tnr^ a simfljijity that 

thttJi ir]i|:ictrt;yit. Tli^y m%: survivors — 
iudtjh nnd rt«i|it»ritp living te»tiri]dii;y tu 
the ctijMiiy fii^r rtiitM^stl \Ml makptt the 
frc'c-tnleriirij't &y?st*,'m m eitjnoTnic 

All ftpur bu^LinEf^ist'i* ^itirmuuntJ^d sih^^ 
dcfi that co«]l1 imtnly have li^fentRd 
thfiny, itnd they wi^nt tin to gt^t ^m^t'i^-iK, 

It was lu hijrnar jtii^t ^udh it>ropL*ti1 j ^ ^ 
fin* that ihn C'-oniif^cut MveIjimI LilV 
liij^untnr-i^ * (fHtablifihurl tilt Hluif i 'flip 
¥a\U ' ' nklivi.* itiiil yvM- Till? pru- 
IpTitj. -isi'ii by thi- 11. iy. rhitmbBr 

of (."nmrnerce and iVrjJjoj?"^ fhi^ift^^ 
Thi* initiative im dmwn ii jHiwfjrfuJ 
mpitEm fTGfn thi: yrnaJV-bLLssiiet^e^ cotilTnij- 
nil^; liiiuv tlum IWO $nm mh^dU^M en- 



tries, whJcJi wem Indgud by E3fp«itt» an 
Btnalt btMtnc^ 

Fnm thot«? 8(K)^|i1um tJitTfean 361 MtiiUs 
di*Mign&Pfi WW? eiiii!44*ii» Ont* i?oln(]ajiy 
frtmi eac^h state? anra tht^ Dbl tict iif C^^i- 
Inmbia ^vni^ced tn ih^ jiiitiofuil jadging^ 
whii^h n^ifuli^^l in Lht' di^ignaticiti uf 
thfhfto four ti;m|infiii*B! 

■ Fdx MtiaufacUiFifig^ AJbiii|iii!rqii«^ 

m Khmm R^il™d,Hii^rii,Okla. 

■ The TLC Group, Zet^land. Mick 

■ Wjilke*» To.. Ho^wKin 

t^Lei^ hWhi m ; r'h^cTtl- 

IXiL 'The -Htatc* di*HlfpH?t!A v, i.. n -. - ivc 
I li**ir iiwiirfin at n?Kiuttiil eiwmwfilia. 

T\w riL^^gni^ifB hiivt* not h€*on nuiEi«kl 
"winriiL-'j>," b-efliLHt- I "u^n^jfitejt Mytial 
want^ to diM-oun^jt' tht* idt-a ihat thyrif 
have bet^n my "Iijkw"" m th** ctifupHi- 
titiD- Thi? [flea hrtbi ruil tjet^n to <r»Jin'Jite 
mmt^ ?im4iil btji-uiGMhi^ i^ver othirm, but 
Us piRpoim tbosij Erafill biminifii^i^ 
wimei Bxp^tsmoen c^n he a pajrtk^lajrly 
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Tisai' ecsRomJi; csHaput w th^ mrbj '^f^ murir^d Wutl^^e Co. b John Wallace, 



i*ayK D^fii^ MiiMflflE'. C-emniwtieTii Mutu- 
aJ'H preFideni m.d ctiief executive pffl- 
ct;r, f-mall bujaineaft mxt now 

in tJiEfi increaKmifly compiL«£iE:ive gJobnil 

eneea should be ^har*^, eirii itiite'& 
Blue Chip de*ipi***^ will be ferntifTi^fi in li 

Today ^" weekday lele^ i^ion riewfl pro- 
gram iif the U.Ss, Chnmtnef on th^ K9PN 
estbti? rtetwork- In July tin? first of four 
i4iuiut(irljf vide» i-ocripilHtjc^ of ihme 
s^gmr-Tits will bp Jivailabl^ tn intHn±i»tjed 
eiim5*imie,^ ttirfiugh [jiirtii^jtKi"Ling flate 
iLtid irM:iil irhajnl>trFi tsf cdttmi€'j% 

Herts in nci tippeial onler^ are the ifto- 
ries uf tiiis year's National BSue Chip 
Knteipriite'?t, suid i^rjnitf of the hjml-wnn 
kasHJUiF from thoir es|>ff^rkiTiiieH: 

Kiamlcbl Raliroad 

''You bskiv xo btj t^lil that you mi'i do 
AtatiietAirg, tbit it can't work,"" Jack L. 
Bu/dlrjr "lE H*M*inrt th«ii you thpir 
W4irk ^ Liitlt^ Ui h^rd^r to tmki: it 
work.** 

When HiwIU^y irait inic* tifufriTira for 
MlcMlf, in July lu» harl iiknty of 
petiple tt^Jjn>f hun it cun't work." A tor 
ytfikrs En Ih^ rdlroad indu-^tr^^ in iYw 
Knnheml th^ is a imtlv^ of Lrjt^kjwrt, 
NY J, uat- tmyiiig n "sliwrt lint"— 2^*^^ 
miJfl* cif tTMk, in tw<> ciHjsOTtMia;e: serf - 
meittap thai ons of the notinnV 
mllimnd.^ haiJ d^ciiH! tis gtvt rtJ iif. The 
hijf niitroEkd didn't think thoTi" wiii* 
imough bu^jjiiesf; on thnHM? lines Ui uwkxt 
ihvm Wiirth kef-pin j^. hut KujJle>^ WiUi 
3 w hi? eould imke n go uf it. 



The two ^egniEintii (Tr»i!i*<J at Hugti, 
Dkla,, and tiuu wu^ whtT^ HudJey 
planned to put the hi^dquiMers of hk 
new Kiiimickl RtiiljiPiitl. (That nm^ be^ 
loa^ lo u riv-i^r arKi sk^rrve mountEtinj^ m 
th* oTiiD, sind HupfM^ydEy it I3 derived 
frfHTi tht^ njfc/ne thiil Fix+nffh explon&rs 
gavf! to a now-estinct woodpecker.) 

Hu^ was Jiot hotiofijd by Hi3^ifey*i 
p1*m Tbe townspeople douhtwj that 
Hadltiy cotitfl nrnkp m of the Klamidii; 
thpy fyaral thai job:* and nil] j^orvke 
would hvih diMtippe^tf— wnd \eiiVG Hu^k 
al™dy loeked in a Ion;? i^Eomp. even 
worse off tJmn befort. Indeed, Hailky 
^iil piainly that h€ planned t# Ftart with 
only 37 einphjy*3es, half nutriy a*? un- 
der the previous owner, ainti imy thi^m 
witgef well bi*low the old mim titale. 

'ITie local whsifube'r uf coniniBrc&*§ 
boafrJ af diPecrtorB voted uDanimoui^ly 
yp|:H>H4f his^ purc^hm^f? uf tljc Hnen^ and jit 4 
town Mifeting that Mud ley calln it 
'1yn<-hirj>r" hp rti'ldfd ijnt's^tion^ ftrim a 
hcM^lLii' snjwd i>f iMlip whu (^pp^fJ}t^^d the 
a&b, fe^yj-tn^f it would tneim the eikl of ttll 
rflil sstervtce for Hhi^i. 

It t^TW Et tsUkrmy br^anninif; ^^1^ lim^ 
huve irbiinged. La^ft yeiir, H^ley ^erv^d 
aa preisldent of Huf^o^ft ehamber. The 
FUmniirbi b^en prnfitable every 
my nth wtne* it ^turted opfrsilJon. t?vea 
though Kidky bid to i^pet\4 aruund 
nuHion in the fli^ two ycari^ oeh Umg^ 
i!pf*^rriiii mtiintie<njintu — ■■und oven 
thutigh u I^ISW flotS(! on tht* Hed Hivijr 
ti±mpontrily wmnhl^l out the Einc be- 
iwt^en Hugo and Fariis^ Texiah. The rull- 
road'n fvvfiriu**^ havf tapfwd Sit million 
in <«a*!]i of thif pas' I tw«) yfituiH. WtiurL^aH 
OTil shipmenti^ tu a liirgii jM?wer plant 
ofiie jH.-wiunlt'+l fi>r the^ bulk of ahtp- 
nients, i^ow !f.hipinynt!< of DLbi*r kinds— 



tann^^d mnip^ wond pnKluctiit, — 
two-thircl^s uf the tndBtL 
V'. ! .Li hfls rpuHie tho differtfiK-e? Hnd-^ 
Joy thinks that the KiMnichi'fl pi^eviouA 
m^^r Imd Ifft^L touch w^th irUBtoinertc h\ 
tht* Had]i>y, by conlnitit, ha.-^ gitne 
□ttt nf hifi way to (njll:lvat4? Lhom. - 'Oar 
aim iif t^i rnake tht' ctis^iomt'i^ j^sjiTe.^afulf!" 
be siiyta. "If we mn make the euf^iiNrntsT 
competitive in his nuufebn. then we'll be 

Td that ttid, hfe institutGd njplkl" 
^bedule^ an hm ^> th^t petential 
sTusstomr^rp woulii know th^it tj>p inHniiiuJ 
woLsld bp coming by ill laruiind thi* Hamir 
ttmfi ovi't^' day, rr-Fniy to pick up liny 
loudetl otrsi, ''Well take anything you've 
giii*' Umlhy m^\i, "UEid if mil, we'll see 
you tomorrow." LikowiH^. '""if flum^s- 
bDdy's L'aupht short End rtfieds fjonu*- 
thing; we'll ruiike n trip all the waay 
afif&Hft J)nr Lines for *inp <iHr+ Lf ihai'i 
what it t^eus"" 

Some of his employe«e^ used to the ok! 
way*. h3i1 traubit? adjiMting;, nayi* 
but others *'4:^iiii^ht fjii neai ffl*t'' wbeti hfl 
told thefn: "We'vo p>t to go out and &<?II 
uurseive}^. tf ^umE^body my^ thr \mt 
minuU.' thut tljy^y rieetl sti car swlttbetl 
ynli Hm"t say it's toa late. YDil've gnt to 
switch that ear for them with a sonilep 
mid mk If there onythlriff elBO Lhuy 
wmnt done. If We mako money at it, wfil] 
divide it up." 

Hi.^ «inp]oyt**y^ ''said that fair 
flttutii^h/' Hiidky reeaiJz§. ''and they'd 
gSvi? it ^^ phut— and thf>y have/' Hiidley 
distrihut^Kl tb*^ fin^i prnflt-ihariTig bo- 
nuj?" li^heck? after the Kirimsfhi had bticm 
in operstiuii enly ft months. 

HadJey hiw trifd to hire* no mt^re euh 
pIoyif&— the EotiiJ in arc^und 7^ now — 
than the r»ilrrt»il fain -support In n we&k 
eeftnomy, cimtnactjng nut ths? re^t nf the 
wr>rk. ''When thtngw geh bivl"' he t<ayB, 
''and tli^iy well my f^otidby^ to tbe 
cuntrFLettjj"*."* 

HEidJoy was alrei^y approsching re- 
tirement agi* when hi? I-Mja^i^bt iho Kiand- 
dii— he will turn B& in Oeitob^r— and he 
becwTM^ R ntilixiad pwner mainly to end 
hi^ king eaiTGer on nn upbt'^E iiutE". (Hb 
Iiiit joh VhUs sii pre^dertt uf railrtmds 
UiHi a atee! liiimpuny riv^iie^l: the iisdl- 
roB^ WiBii£> pmHtflhlt% hui tht; nU'^l cyrii* 
pany went bankrupt, nnii t^ayn Uiat 
iiA hjuikrupti^y tainted the ndlroadflp 
tcioj Hf* espectft tn ea^e bftcrk tjvpt the 
next few yenra, and ibialJy lecivi* the Kin- 
michl in lfl&4 or 19%, around the iJjtie 
iJiut be pays flff thp lirjfin>! tliur he Uiok 
Cull to buy it f\\t cjwnR 711 ]wnjenl uf th^ 
ndliwd: out-yf-s^tate partners^ \mn the 
r«tt3, and hw wife idretidy i*p«?nd 
parts uf the yetir at their hciiiie on 85 
mrm In PonnHylvanlii. wht*ri» thfy plan 
tf I b'vd in rv!tirt*niiynL 

Wben be leaves the Kuuniclii Hjidley 
will leiive ft fsiitiily biif^im^Hr^ tiMhliul— two 
iMJiEi^. a d3d|;htt^r^ and a Hon-iu^-lEW all 



I 




mm^^ to OMjikmrn or nearby iji l^xsm 
tci hijl|ti bij^i ntn ki.^ nitlrnfjd^ md all 
uTi^ tbut Xhi^y plm to mibke it th^r llfc'i 
work. 

Wallace Ca. 

Wimt Imt^fieii^d to the WiJkce Co, is 
prt^tLy much what hiippefif!<3 td th# 
whole giSLte of Tejtae in iht* mr^y liSfls: 
The bottfiTn ff4l ouL 
The rioust^m-buuerl crimjmrjy wati 

Mr of tbe pfp?4^, vulvG^, luid nttingii thai 
Gulf C^st fii^rul iind E^tfrn^hemftat 
irHlusirii?fi uk« in maiiitHmijij^ smti repair* 
tng their facililiiiM. Over the yeara, 
tJMmi^h, WaJJuei' Cfs. tlid mon^ anti mure 
biisdneatt uiih engireenng ajid pGHfttnic- 
titjri fimiM—iitsd wtitn eufiic)' price* 
bips^l, anri took TfircaE" oconaray T^dth 
thiim, Wallu^ liHit ciO pcr^^gnt of It^ buKi- 

jyom&Aiw rnanufcffturer^ ntsfRincted to 
ihi^ ^lump by ctittutg the |jntie^ i*f iheff 

Eip^P arul valv^r^i, and tht- value of WiU- 

Staji Oiirrett, it W&llace iuilie& r^;jresprt- 
tatjrsf^ puift it thifl wHy: 'Hie WallacB* 
Woke tip luie msjrninu uml found out 
l-heir pli>e wasr worth $17 miVAm less 
thEE k wiui th& night befnfe/' Worao^ 
two ™jor (x>iii|jetiuiJ-H Ujiit httd pFone 
intR bankruptcy ry-em^jrged saijli&vl- 
iilrioH of nmi^h iiif^^ and ^angat {j€in~ 
liianjei. 

Wtillnce E^tnigglod throujch tbd pejrt 
few yeiar^i, [n l^5i5, ni a cusitoEner's imti- 

qimiity TTDoveTTHint ti.^. il path uuL of Ih** 
q^gi&jrf^. tSee "A New ^lerse Of yer- 
vioe,"Dn hif/t in.i lll irtisilelyj iit-y u^d 
Uu* friioriJi for ihe Maloolm Boldrlgf* 
NnUomd QoHlity Awnrd m the t^pur to a 
eompkai^ Uim«riirmAti4JTi of thr cidnipa- 
ny. WalliLce Co. won ihv liiddrig* 
Awiird l&i^iL yeitr* and U Jfcs^s riism" liecQme 
a niodei for ulh^-r small L-fi:irnpanif?* ttmt 
wmi t" nd?ie tha qiuality i»f their prod- 
ueiii or Sf?rviee*, 

Sflfiw of the eh£m|^ cit WaJlaoe am 
deariy vbiibae. TIs*? Hou.HtJffl wftrt'houBeH 
til 14(K0(K) fuiimrf" feel, Meemsi sUieiwl t^i*- 
rily emfity — it designed tii hotd ii kut 
tnore inventory than Wallace needn, 
fiott- thai it hsa Inti^lyctHl inui^ Hophisi- 
tii3iktt»d i!QntFfibi_ When tht* wiiryhoLifi*? 
^lU? buJii in 1978. y^iys Michat^l .SpiSiuts, 

*iJe^ caiiitEipn*, the cainpany IiduJ MaleH of 
inilhon Hnd 4!i[3 enipfc5yem, and it 
fik^Tted lui in VfnUir)^ of mSSim, To- 
day, mhfk Are $£« mfllian, tiimr itft aW 
tnipkayeei, nod inventciry b only niwut 
om^^tiiljrrj of whftt it wm. 

B^XiJM} it e^arrfer^ mi mueh left* in\™- 
t«r)^ Wallnce iK mure pnifiti*le now 
thfti] whun mdiai were Inrgpr. 

MoTil »i|pilB^i,Ly. oh tSTne deliveHai 
are wny iip— p^i^mrnl tf&mpiirtMl idih 



quantitfefl en the j^hi^lves. 

The wMTDhoBHo iia nlmost gpoDkily 
cleuiv t€)^). "Thrtt'i* one thinjf the Wai- 
have ftJw^y*i jiSirBifiwd " St*n 
autptt "We fct&ep ti nest batido. But 
baiJc then, yna hod to huve gnmehfdy 
4Miy, 'Lel'fl get it eksai^l up/ Todjiy, 
an tturomntk thing, Tli£rrft\H frwirt- |3fld&p 
more f^f li buy-En. ' 

Other importQlit chjiUgefi attn'l ifl 
reaii% uppursiiu WuHlc^ uaed li> buy 
its vffllviea and ftttingH fpcms 2^500 ven- 
dor!^; now it buyst from only iibtmt 325, 
Mnd Spin^ hijpes the totpj laill Ml to 
jirutind STjO- Like olhe-f compEmirji jjir- 
teti^ly intert^Pted in qimlity, Wiirinec- 
btiieveit in partnerBhlpti— doMt^ h>ng- 
iGTYu rtilution^thip with cofnprttiblt? aiip- 
l^lierp. i,Ui-i>ihnM'ni, HBd, eMpijeiiUly, tjnv 
ployeeR. 

E^ore tht tnmfmy mAitered the 



qualily movetn/ent, HAy^ CbLef E?£eeutl¥e 
OfHciiT John Wa!LiAef5, rtft^ it mn of tho 
founder^ "there wbi? u tremendout 
airHniTH 'jf ft-'itr hf rt^fifMr at trnking i 
decMon^ fsar of Mtanding up and being 
hiwdr Now, thanks to onipowenmeiit— 
^ntnLHting iroployef!* with pt^au+r re- 
jSpont^ibility— thhi f&ar hss v-imi^dled. 

Wtdlflfie recEilLfi Uiat an*> tfmployee ejc* 
erci§ed his tigw aMhority— pn new it 
WBA mi evi?n hourti vM—^ iig 
a i^hipment of ^Mng^. from o\ : . ! inj 
yhrink-wmp hud npijed, i^iidt wutcr tiud 
I^lt4<n onti^ the Sm^, ami ryui hii^ 
farrned- T1i# S^w w^ »tti!l&tkv but a 
flaw neverthflle^. 

.bjhn Wolln^ could hive Dvemiied 
the emplnyi^eV deeLiiont bat he #ciiet^tii«} 
it— at Ji j^iilMsntJid ntot, "^It was e3c- 
tremely itaportflnt that we meet the tkn 
U-very dEtudline^ Jipyi-i "ii£k1 W£ hud ta 




Afl UC fetiif^'t (7^^ri^ Hall mid K^ilk KJingmb^rg bn>^ht timr cumfmTiy 
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[my th^ Htmw^ dqinaslira^ly: tn*<i™j nt 

in Jiumag^^ment B croiiMiiitment to quality 
wm fitretigtiwrhMJ, nnd ih^ cmnpany will 
ultiinJit^Iy profli fsir nkore firoin thnt 
thai] it wmild have fftrm si!THliii^ out 

Say^ Mike Spies^; "Quality in yuiif 
^Jf"iriii?n.^iL; il'h jf&xJ fi>r but^iness, [t 

wnd up gigttmg moHB bustne^is* 
Ttifl TLC Gmiip 

CradK T. SiiLl]. 40, tijn! Keitb Kiln^fin- 
bei'jE^. 41^ hfiY^ kncjwn each i>t.h(?r sirce 
ihi^y i?lst|ilntm: Llz4.'y up to- 

g^Dther— *'Tti the dxtent ihilt JluVe;' 
HEkll isays with a grin--in Hotl^md, Mich. 
KcFw they're in buHlneiiH lugether* a 



and thrt^ day^ after ihaU Hre hfei^ily 
dmrm^^ the compMiy's rofngwrflted 
wai'E'liaiiBe and corporate offices^j de- 
^trtiylng aimnitit half ihe war chouse 
ApuLH^ Tfi complleatf matter? furthefi 
Ctmg Hiill sHyx ""it tumed iPlJt wc werc: 
BO percc^nt iindi^rirtHurijd:' (THl^n? v:^ 
m tusiminoe nl oil fur Lhe "dry" wiirfr- 
hcrufie, sfnc^ n<> one tfVfer dreiiJTHMl It 
rcfcilii hf!" tlofurledJ 
Ov*?r tht? lifts t few' muntbi, KaU ««y»p 
flow wa*^ a hit cif a crunch^'* and he 
ttiice had to lend the cmn^jany mctwy 
fnm hlh pel14^^ria] fmtln. Eiit thf!n»'« m 
Nlhl in wlint hi! fiayfi thjit lie ever 
thought (nf throwing in ihi? towe]; m- 

begui] tiilkfng abciiil ways to tfajisftsnn 
the eompany. 

Althiiugh Hall^K j^iwtitiii might h&ve 
Hfif^^mJ diftttnilt In i^'rtnifNUie Intilciniz: n 




it'tjn makiny hiin Autamn Wood tiiM ugam juM tim mmitkv ttiti^r. 



tbe tmfwr of Th^ TLC Group. 

TLC staiid^ not for what yo« iTi^ht 
think, tot fPT TtitjLl LogM* CcmtroL It 
is tJiL" laimi iii«u-naticiri I'lf ja KiTiipnny 
thut tiiilVi^ jp^'M-j^rtindfuther .i?tiirte<J in 

ymr^ iBti?n 

Fqujided sfc? a produce cafnpEuiy^ whnt 
k now TLC bid nuetmnuvphnesed into 
TkylDr Wimphuaiimg Sen Jci:* hy thp 
tnrly 'S*Os, sith two facililJi^— a fnil- 
lion-tnibit-rfKit r^?lHgemted w^art^hi;iu*H* 
And II 2!lS,iMW)-iit|tiart-frV3l "^dn " i4^- 
iKJiiJtB. Aj of July 11182. thi* Ifiibei "tiry" 
mM m Ic^e^ger bt spiplled w that wbf«- 
bofffie, A friratdfili Itlfi indi^ nf rmki fell 
«iD Htilkrid iri tim^e. hiiurii, HiTc^ding th^ 
wiii#Kiiifi« md d^noylikiE or damning 
Bbnoftt PFerything hi it. 

Sk-Ycfi mtjftLh^ Eater, Cniig HolJ's fa- 
Lhi-r, th(i nrTsiyksp WareJicniMifig, 



thou^L of it that wuyi bet^use Vm ml a. 
dd'^ii«dv« player, I thirtk ihfi hef^t rte- 
tom^ m » gD«4i offen^^ ;ind thsiL'^ hc»w 
wp nppruttrfspfl the whule^ thini^,"" 

Klingenhff^ haij worko-ri far Iwn 

prBsild^fit for suites of a hifjT*-* ^n*-'- -flB 
uiid HalJ piirluyed his eiqierti^e into R 
inick tine of th«?]r (jim. which l.hery 
diibluc^ TLC Frt^ight SemwK— »t ilm 
fiainii time i^vini? tht? TLC nmni? t^ thc] 
wjift'-homin^* cijmjiwny. TVutf lo frjrrn^thE? 
frc'iMht lirif.' flirtird with diNJitH-L^r *it 
flril— n ia5€,0iX* liflc? of cnKili. mn out 
qtJickJy, whi^CL mmntenance CQ^tB for the} 
trucks turned unt to l>e mueh higher 
than estp^tf'd^hiil KIln^^ntHTg mul 
{ ftiUI rtwIiT' «■ ■ -rrjrm. tw. 

Now TIf .i fiiip t>rnbrni?€^ ncSufiH 

iar otiivi' eonu^vifiie*^. ^IJ with Hit] I and 



Qmmm (they t§lMii% i^wn&r^ip of the 
frc^ghi coTopany with a third p^l^t:nl*^, 
Jim Ofug)^ Wliat l)ios^ cti-nipaiiifi* off(^f^ 
rq. combination^ h not siniply waf^hi^UP* 
hlg, iit truliBportation, but highly sqphJa- 
tbttedp coraputeriaed contrvb over how 
gtrotift move ftmm their Hourofs tf> thi*ir 

"We're in a vGxy ^irnpU- bufljueaa^" 
Klingenberg sayH. '^WiLnDhouHing in flfaii- 
pilt?. We receiv** the pffxtuet, we cwnt it, 
w jfive thfr aann? uTTtotint bacJc in thsf 
m!m condition. The ^anie thinp? with our 
trqck-^.^ But "atniple" md "fffflOTnt" are 
harrJly tht Himio^ iu]d TLC'ss priumiHt! in 
to jncive gfhO<1i? fwm the* nuirtufriirtunBr's 
door to the custonier's* door ^itii the 
bttst puHfiihli^ wtt.HU^En time, ^iid in jjh© 
of truck and wareholiBo epj|C8. 

'"We're in tht busbieiFii of trnding in- 
fDrmatkon for Invisnt^try,'' HalS iiayfl. 
TLC'sfi cufitcim^rK can ktrep thidr fnven- 




tur^ lean by takiiig advuntuge of thi) 
detailed inr<rnzi:itioii TLC can prc^vid^^ 
ahnut how ih^w ^mii^ are moTf on It* 
Lruckai aJirl through ils wareJnnUiiafL 

reni^emiefi grew fnm SZA mlWm in l^JHG 
tfA over S33fl mUllnn Iti imi Aiui who 
say wht^ther my of it w^ould havi^ imjh 
pfmod if the sIdeB Iwln't ijipBn^sl (.rtW 
{jolliuid, Mich., nine yeani agp? 

'*ViHi ne**d ifvmUr thait Jar you 43i][jld« 
your ^]l:m!fo^t Knn«.%" Klin^ctmberg fmy»i 
"and we aijem Eo have hifld more thafi 
our HhMff of thm.*' 

Fdx ManufacturiHi 

F<rr [hiU- Kii%. rlre "wsih h witke-tip 
4:a]]— literally, "Evrryl'.hirti^ wii5 Koltig 
very wellp" he recalJfl, "Th^n we htit! a 
ptiMG call obnut 4'M ^Lm. on May 12^ 
ISra, telU^ic tu that our phum u^iia bimi^ 
i iiagdowTL** 



Fox, 57, tiwned a factor}' in AJbunydr 
qufi, that madi? ftirnitiire of hi< 

Iflhel— iti>>ikit'UvEr]y Si>ut]iweHt£n5 fucni 
turti^ must often uf oak^ that tif? ha\\\ 
ihrrHigh hip ^toj^ trt Athiaquf-ri|u«\ .^iiii- 
F^t and 1^ Qrmmy He luiij FtArtDcJ 
hia company in 1^4 — it miMie wxiodEti 
Ucwtjaekfi at ftm — m a mdleiiiie while h'^ 

Mlee, morkelijng, and dt^siign for iin Al- 

Hif jwver gave in U} ih^ imrtreprpf leur- 

nwi tithei' pwpleV buj^inessBB if Lhify 
vrene my own, and I t-vji*? fortutiAlc 
Gr}oi]gh Ui work for piNipk" who gav^ mn 
Uie mm."" But hi£ Job tooh Mm u> ttte 
Far EMt. ftvt time* a yeaTf and ttnally, 
he fiaysi. "iny bacly ntsirted wcEiring 
down/' Hty ^ideilnt comjmnji' nuik- 
ing furniture by theoi he ¥F^t int« 
Uit^ biiHinL>E^.s full tJiiic. 

Fn^m thtrt, Aiituniri. Wi»od's path knl 
HiG^ily □pwiLrd^tintit Lhut l^Miirdiiy 

f\g\At^, but plainly iinFiiml ptslftH hud rifl- 
en t!onifnrtably [fitu thkt millioTis^ by tlw 
time iff the flrt^. Fox MiirLufibatyiriri|f hivl 
ul^a bumtViO a famiEy iiFblr, witlh hi^ 
Wife, LiiiuLU, m corpGmti' seizHfta/y imJ 

Thi" Are pdiKsd fiitcruduiin^ E^iTYibkiiw 
fdf Lh# Fi^xat; tlfi«y even hud to wtiny 
iib»ut po^bte fufwfi dwneti for f«w 
dHyf!, utitil insuratic^f^ Ifi^'csiigatDrn 
tim'^ thfis Ih^ trj fsiully iririnpE. Says 
Fdx'i^ Tim: '^i^ bai^ II Enilli^in in 
h)nk*?d sjnJtrs ihni wtyne in Lh(f jinj«3iis 
Fif bfing bnill for iruj^tt^mtf ry, tKfr bigpssl 
foar wht-n ihf ilrc hit wm pcKjpte 
WiRild iiani^: ami wHJit refundE. Thiil 
would h^iv** kitliid II*-'* 

Tn tiL-nd iifT thai Jdnd of poiiici Oallf 
FoK uiiii»un-c$d itbe iky of the Are thut 
the uompany would bedt in produe- 
tiiifi in eight w^kj^. Thai aftemiHin, Fox 
dycridtHi to Kel in trjuch with nil his tUK- 
tQfnisrs arid pay th^m biteretit— I per- 
«»nl. li dinrith—HJii l.lat« mcitH^y they hM 
put dawn aft dyptisitM an fumitLLn-, Ea^h 
Pttyioi^nt wnuld be biLdci:ijil4.-d to the Elate 
the ctlstotner mnrle the [lepuMlL 

Ht> ft£?t up a tl*lnilJ^^rJrl^y in th«j 
ts^ck of h]^ AlbyqiJ4^n|U£! stortis thanks to 
barkcd-yp cunlputiT m^inibH hi' says^ 
"we wurt^ up lUitj running on lIil' mm- 
pitter Monday morning. By opening 
time MsMidMy, wif Imd U'li^phQnes frorm 
tht fnaiary HnginK En tli** storti- Th*^ 
saltttnu'^n v.Misi t-very rn^trrmer p^irsiiti- 
^iy, to kit tb^m know whjit wm goin^i 

The-iiali^firiKict isAm jt*fnt «Qcb ciiHtumer 
a lett«n aJtcj^i^tlH^r, Ffijc tVlwurn£>tnnn|( 
^t^t Ifjur ]yttt!ns tt) each t'UEit[imeT, kc^i-p- 
them |K^i4^d <m l)w mm\mif» re- 

Mml t^mxanrnm t^Mptsni^ m thia at- 
tention bj" w^itinjc pktenlly for thfdr 



ll expefieitce is the best teacher, 
American sinall business can 
ROW gel an Ihe fast track towards 
sycceeding in this inDreasingtv 
cempetltrve globai marketpiace. 

— Dflni? MtJllane, 
; PrflsFdenl »na CEO. 



tumilure. One wamnn evEn sent Fo5? th^ 
llli^OOO du(? nn hc^r oTrlcr— eKpLainSng 
(Jiiit 5hi^ ihuui^bl he n«itdcd the ttUTney 
mof« than s^hft dsd, 

Aji Fox scmmbted to bay n n<rw bufld- 
tug and J^plsksj hi,i. »7?oriwnrking ma- 
cbintfry, ttiuk ndviintap.' uf thi* op^r- 
tuniLv tn make his o]if> ration mors? 
c'ftld^nt. Al the M f\\mi. Tim Fm my^, 

and bringf it in, we- Wer^ loo bwiiy tiryinjf 
tij K*?t oPfJert^ out to rojaranipfp thing^k It 
wi^ not Inid out t'fltckmtly, by aiiy 
means. Now we don't bnvi* to tilke 
thii^ jEhm pdat^ to point B IQ timm*' 



Id ikiditlan^ Fox bmighL murhiiHS^ 
better jmUtd to higti-vnlunii? jirfwlvictsoni 
lind he bf^^Ein Mining camputerh In plan 

V I..! ' - r-. Ai-rs? eut from the wood, 

. '. I I' ll A .u-U-. 

FfiK aJi5i.i N+n^»rtl^ from tiP^bition^fpF 
Jii' hud cultivated l/^brr the flre — with 
■i^ ^ lawyer, hJi^ oc^ounl&nt, luul, especial- 
; . . hip bartk**^ Ah s*ion -jlh hf had found 
'"'K- right buIklilTjf^ hi!i hiank apyjrovod u 
. .:jfi nfmor^^ t hun 13 insllson^ pu^lung th* 
.!: i'^nvork thrriugh in four day^L 

:iy in cufiSjR-l with my bank on tt 

- . basis'" Fox sJiysL "Not thiil 1 
Kckvi^ tOp but J jut^t pmI] tbem and talk Uji 
\.h<!tn. They know evi^ri thin^ thiifs hiii> 
]3fjnin^ ill ntu- busfint'iH." Thn fmrrent 
trredil c^runch didn't htul him, **be«HJsi* J 
fion't wfiit imti] we need money u> etoy 
in toLid] w Lib the bnnkJ' 

FtJJt m^i hM lieailline: Two riiontli£ ni- 
ter th^ Bano^ hi^ wa4^ m^ng furmtmv 
si^n. £^a]ef4 in llllMl w^fe hij^ber thm 
[*^\ niHi Vi}% mp^.cu Autumn Wti^jtfa 
sfiales to be 4"vtjn bijjgttr thw year. 

Like dH fellow Blue ( hip deiuf- 
ntm. Dale Fti^ hnown (-xurtly what li 
miisam Ui rim fmm tkie oithcirri. 11 



jFW reprint af ^i^ 



The more you know about power and prcductivity, 
the more ynu'H want Upainic- 




MET 



HAky high wire evcr^ Ji^^f, 

The CL'iSt* C3f Ci impUttT 

pttiblcmii are ntit jimi 
SDOi^erhing thiit h3pp«™ ro 
Hime <triief tdmpitnv^ 

iffHf pnibflhiy tijTHni(> into 
Vwr pT^^uctivity. aiinuiis 
yinjr tnmjvsitivir &J^\ 
cIlcwiTtg up v'Jur pffofttidskl- 
iPf nj?hr rn?w. 

SiTTikin't l(?r pi:?wCT 




UPSONIC 



iriin:sjjm by ^tyrprbc- 
I ,^ li . !'i ...4^ hclJ trxiwi-- 

: ^. MTfiiprihlepiwief 
.HjLjT^iiiu^ m HTrk ll ir VMi 
GcT -ill the vital 

«iur Jteff hnK:hurt^ Find 
(Hit hiw Y^nii LLiTRfitinY csan 
nuimiii^ c^HnpiJtcf ^loiir 
ndc5 iirki s^ivt: wiiir 
pftfclLjttsvity^ f;dJ. 
For imniediLiri; fL*p!y e,.dl 

Emu 30 (7f FAX it^ ti)J-(y at 
(714) 



(Mi Mfr 11 od Ftekir Bmvm CtrH 



Taking the Initiative. 
Blue Chip enterprises are helping America compete. 




America s new Blue Cliip com- 
panies are our cx)iintry*s small 
businesses. It 
is tJiese enter- 
prises that 
are creating 
the new iobs 
and provid' 
\ng mucli of 
the innovation 
necessary 
for our nation 
to rampete. 

Conneaicut 
Mutual Life 
Insurance 
Company, tlie LS. Chanib(?r of Ojni- 
merce. and N ATION'S BUSINESS 
salute all the companies that pai^ 
Licipated in the Blue Chip Enter- 
prise Initiativerin applying for 
the Blue Chip Enterprise Award, 
they've shared their stories of com- 
peting in uxiay's challenging mar- 
ketplace. And u'e'd like to honor 
those companies that demon- 
strated the highest levels of quality, 
comj^etitiveness and leadership 
and that have been named this 
year's Blue Chip Enlerprises. 

More important, we thank all 
the applicants for sharing their 



methods of suax^ss for the benefit 
<;>r others. Hiis exchange can pro- 
vide a criti- 
cal edge in 
strengthening 
our country's 
competitive 
position. 

This Is no 
mere awards 
prfigram. 
With the sup- 
port of 200 
volunteer 
iudges and 
more than 
700 Chambers of Commerce, the 
Blue Chip Enterprise Initiative is 
truly an ongoing effort to extend 
the quality and competitivent^ss of 
.American business. Thtsse paiticl- 
paling local chambers will be shar- 
ing the insigtits gained through this 
award se-arch with their members 
throughout tlie year. 

Small business is the engine 
that drives the American economy. 
And wp salute the initiative and 
[)ersever'ance it takes to run a 
businm in an increasingly 
a>mpetitiv(^ marketplace. 

Connecticut 
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Achieving Access 
For The Dlsabied 



Here are key details of the 
mw law comriTig disabled 
cmtmners arid umrkers — 
a measure that could 
'pivfmmdl'if alter ymir 
Jimi'a mys of doing 
business. 



K 



puny that imkm photo pnwe9S5>' 
ing f^ipTiHTit^ failed to netob rt» 
fkngi few rUifeabM emjilfjyiWH IH 
yoan^ siRy brwimjxe ""^w*! fticumxl on the 
dij^bility," s-ays Larry Bm-dp titmi uf 
trisinufneturliig, 

Jn tht" yettre since?, h*? Bays* the comps- 
jiy hsiB kiamed trj focys int^t^d i>n die- 
afeltfd ymplmypt^H' ahiliti^* iirwJ to pitivide 
thi? ruatTurrt'a they rietfd Ih do Lh(^ir jfpte. 
By milking a few a4iiwtmentH in wqrk- 
ing etrrang*>mi?Pts flud plunt condi- 
i[oni«— +nJL"h 2i» iniprnvt'd tii^hrtng nml 
BrMUe insiTkinBft ft»r vi^fiiiilly impiiired 
employ<5eii — KrajfiSte hns been iihfe tti 
keep disablefl w^ffkers on th<* r^VToll 
The nnijV '£2^ i?m]ihiyvim miw luelydt? ^ 
ritRflhlifd men and woinen. 

Im:^ li5 Rpfitkviltiii, MiU hiui n;'t^iined twi^ 
fLutiiilie employ by giving tli->m extra 
tniifiiiij^ CLTd tHjacliing th^?m how to fufic* 
t{[3n in B workpla™ with other employ- 
ecu. One of the workfem, nnw 
with the flnr^ I0 yty^rs, }ml only 
a two wnnl voL^ibuliiry wheh he 

who owiisi Lhi* firm with fii-^ four 
hhothersi. 

Siiifl^ thtrn, H<?4tch tmytt. ihni 
workiLT liafi iH^crimy infiro *i3i- 
presfiSve buill nil exltfr- 

effort wiiii wr.*rlhw'hilt>, Bjfjtaidh 
Rays, ""He'H i\ tHXptiycn^." 

The vffrtuntariHm nf himnt^^ 
owiwm like Bunrl und \\^.tmh in 
pfovidinft opponunitii^ for di»- 
ablefl f^mploy^fl bi being fe- 
(duced rif>w by govern tnent 
tnandiiteiL that i'ombine ihi- 
woRit ipjjwtp of fedenil c!f)]r 
t — eomplt'Sity , vsipi pne^^t^, 
ajHl the ihrt^at of ruin W eom- 
punles thiit doi/t comply, 

The Atneric^ with DitiJ^il- 
iUm* Act. which W31S algfbed Into 
taw in July iSKKl, riH^tdrftfi pm 
UtyiJli^' iJ] lniHineKw?a to ■ 
their facilltk-H m^filbd* itt ilih- 
abkd f'ruplrjyeeu sind ciilstodl- 

w?ith mmi! than 14 i^inpkiy^ to 



wf^wmoAaie disabled Job catididBtJiE in 

Thi? law's sfGpe is HprtllKht^ in What 
Bmimni^ M^Jif Kium^ nbmif tJff. Anicn^ 
cQKJu with Dimbittiim Arf, a book pub- 
Usbiid by the ll.S, Chiunber of €om- 
mi^ixt*. The ituLhurw ^UiX^.: 

"The fei.'ently enuGti*d Arne-ricanE; 
wth DlenbiJitic^ Act - , , huM the poten* 
tiaJ to diangie the fB«j flf Anwrii'ii, In- 
■de^id^ It will the way mcsiiil bui^i- 

nf!f^&pj? eonduft their employment 
pmrticee njid will lipterndjie whiki »c- 
Linrsn tliey mml tJikE to mnkfe tiuiir &dl^ 
tifirt :ieL'£!}4sit»le lo aJI fwople,** 

As thk eftonrh™? fltatute takes effc«l 
in fitapfti o^^er the next thiw yeara, 
eojTipiinles must cope with rvqiilremetiU 
ft^i^ highJy detuifed ^ippciflrcn- 
OwiB m the width fjf K'taiNlore mhikm, 
for eiumiisltr, tu rntcih vaknic ritttndiirdi« fiM 
"^remtily achievable/* "linrllje tiaitlship," 
and '•reasioniihk iteroTnTinxtatii.ni.*' 

Since p^i^aice at thy act idjrHwt a ywr 




ego, fedf^rn) enforcetnoiit ai^^endf^ in- 
votved have drifHed detidled re^Mionji 
m two fn^nf ar^fl^, Thr llepsinrnent irf 
JiisFtir& hHA iirejisLrtid rLili!>?; on pijblir ae^ 
veEis*. nnd thf.' Ki^ual Einpluyniefit Oppflr- 
lunity Ci'immiJu^on (EEfM") \ui» dealt 
with employ Enent. 

Dimpiink^s that wll) have kn iinpte* 
mcnt the law and the oorHiialtRiita Wbt* 
wHl adfiiie them had hnped the i^^ilii- 
Ucirw wfluld pro\idf! ■^pf^dfic- jjui^lanre m 
the majiy nndeitr peclionai of the law. 

HtJt silthoup^h compliance ftill pro- 
jQiimlly aller the way b (Inn doe^s buri- 
ne*iH, says Nan cry Fulcc*, humuji- re- 
sou wet* utttiiroy for the U.S. ChjMDber 
of Cnmmurffffu the luew rH^gwlntion)^ pive 
'Nerj^ htik? fpiduKie*' on how lo cjoisiply. 
Fuleo Kayp bii?4newies exp<*etjjd the reg* 
tilatJiiiM tfl elt^ up qut*fJl ioHH lefl by the 
liiw itKlf, Hawever* the rej^Jlaiioi:^ 
""doFit t*ll m smything we dors'l ajready 
know/" fthe MyFL 
What y known 1m eamltiB nn a ^iwck to 
many binfikte-iss peopk -who heul 
not been aware of the iiwfM?pSi>g 
naJtom^ <]f ihw iu*w Isw. Htin^ 
an biaic detnlb and kcfy provi- 
Bic™ thiit cijmp:inie& shnild be 
awEtre uf m they pnGpari for 
inipi«£ni!fitaUnn af thi^ diiabO- 
kim hwi 

Elfeciive Dates 

Th^.' Liiw'ti fsrovbiioTYd take eJTwA 
at vioi(Mis liiiiesi over the eym- 
ifij|E thretiye-arsi: 

Jan. 26. i992i Re^lnitum 
cm u* i^xiisi^ting privatts 

ba^dnesisfw thai Her\'i' tl^ juihtte 
take effect, with thi.^ee eJtPejS- 
tsonfi^ ITlf liiw tueEomeH effe^ 
livi? iiik July iJti, 1 for eotllpB- 
tiles that hav*.^ 2^ «r feWOT 
wtirkepei w>rt grosss unnaal 
ceipta iif St fnttlkn i>r aid 
h Uikwii effect Jan. aS. 1<J93. for 
ccPiTKpank^F vinth IH «jf fewer ejn- 
^iojee^ mii with prot^ anntial 
nemptji out e?CDeediii|r SI^)0Vti. 

July 26, IMS: Kfteirll¥« 
d&iLt^ for eqittilHrmploytnerit 
nth* fw c^mpby*ir?i!L with ut 
mnn* t'mp' . ■ . i day far 
al k'iihit > .iir„ 

Jm. 26, laeS: Nifwly biilli 
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bdlitiff^ with fim uccuimnty fram Ihiff 
dj|{:e rpilfit be aj?tosBfbl£! to both dlilsgp- 
rifefi cQvered hy ths Liiw— iriembcmi of 
fniblic ami cavf^rtjcl einpliJjeeH. 

nalmt take tfffpet far L^inploycj^ with 15 
or rnort mplt>yeei ei^ei^ daiy tor ut 
limst 20 wii^ite por year. 

Cuntniversiai Edicts 

Althiiugh t^r- e^ivv rtjiiaaijiff Lo be implo' 
mtnt^d. maiiy eniplciyer^ ci>nc*:^merl 
that ^nfamfme-nt mtl comptiiuiK; coukJ 

cartels, c:i>Tinpiiftjej| criuJiJ be onfemi to 
HinsrtJTaii^ racilitk'St remote*? ;iUL'p.f1 bar- 
fii'r ' rsonmO^oftakocilht'i' steps 
to t'-.'. . .-.h the tow. They also may 
hsve tii pay pliiiJiLLf!i^' HtUiiTte^is' (e*^ 

piejit of the is ba^ed m BMch ru- 
c|iiirej[Defits jl^ the tlM employe!^ 
jnak^ "fv^iSimhic uccomoKMlatLNn" tn 
hitti qiuitifi^i dlMbkd jih oUididutea^, if 
mich ^1 ftcyustii^"^ oiuseft m ^wndufs 
hiinlnhifj" tn the* ecunpsuiy. The n::frulR- 
tlijm, like thu J;iw iiseLT, a>iit:ilfi nu mM 
berwhimtrk fnr det<^TOininf what m rea- 
mmablie or iLndue. Saj^ £^vfd Capm^ 7t 
Wmhm^tn, D.C., emplns'inie-nt sutor- 

has given us the rai^e-by^sise lEeihcwJ/ 
Bud he llmt lE^y cutfip&nii^ 

dtcHd for diEGrainiTLAtiikrj coo #xpe4!E to 

The pubUc-aiQfKss ralis fvitnire that 




mtefoTT^^j hayfkii}^ mack mm. 



ftnra remove harrier* to the riiisabtcfd 
whertfTer thefr removd U '*r«adily 
stt^hiiivabte"— -di^drifd m mi tmuAin^ 
"signififant losi of profit^ ar reduditm 
of efiicwficy. Zn^hiiry Fasimim, ii Wwnh- 
lls^un uttyrtlk^y 4s|irfj^"j44li£mg in labor 
GqoaJ-emp]45ynfu+nt rnnttcin* juid an s^u- 
thtir tif t)isf U.^ Chumher |Mjb]icatioTi on 
th« dwabiiiti^ law, says tha wnrdijig of 
thisf prov^lnkin ane uf the moii^ n^a^MDiis 



For Infomiation And Assistance 



erinj^ idl f th«^ luLW. II m aviH- 

- « ■ " jiiuiiLU'jja No. U^iO. Tl»i? prii-e 
r copy for Ui3> Chwiilfcer mem- 
■ r!,i^fimeTnhcrFs There in* a Ifi- 
j nt ii n 1 n^it^iTH 4if t\ nr mof^ 



pjij> ji]^>til iLifFiM^ptc! wjtti Dtsabiljci^ b 

f-^ili-fiiJ uflkE-p offtiPi tL'^bninni help anii 

I lie r^inirnillee at BultE! 036, 11 Ll '^%iui 



Job Ai?rafiime>datj4iiii Ni-ivti 

hTir*-'!-. iif il l ^ ' 



SL N.W^ Wnshini^, D C. S^K)aC--^4m 
or call im.) f^^mu. 



'Ml 
-ftp 

•11. . ■ r -'L 

Iff ' I - . i».i..u J -I I work- 

|:'; i-s[NF,r3> vininMi?! FmtdJ 

tin 81^. L.4tli JAN V hut llisc aL l-.^klAX- 

tli^ i'liTiiiitiHitinit luid Tninaporciilioii 

Iliirrli!i^ CopsplUnce Bcinnl nfTefm 

t^^fJUfl^ of tj^* Mix^^=i ?iUiri(iiinJ!i \\ dh^vd- 
opud fcjr Ibi^ Ulw, Cull l yiJO- USA- 
ABLE. 

Hk^ (NEcv (ill ibo Aj]M5tii3iis witb Dbh 
aliilitiirs whtch h \^ tif thf U.S. 

lifLi' L'fii' iljjtabil- 
itJt:^ Ulm. L'hU (^J2) ui4- 4k;NL 



why biisdfieswae wfU iiuvi; Ki '"^witit fo^r 
the CDurtis to nuikf up Lhr>ir rnindr^ ^ to 
hfjw the IrWi^ wilt mwk'" 

Paul H^arnf!, prtbssdent of th*^ Hofe 
FuullckUcifL for llmpl(]>TnGnt of Pwjple 
with Diaabilitie^i in WoshiAgtoii, din- 
agieea with foruciisd^ of i^ompliaiice 
prtibtt^m^c Firmii creating ilcsms for dia- 
flhled eniptoyi?f!fi and cHstorriftre wilt 
Lhe£i3EMdv(^ beiit^flt, he w^n. There are 
n^cfliKiniieai iif involvtjd* H^^sj^t? ar- 
giu!^p and afTtrumjomkitiuii^ rK»t only wUI 
help one worker but ^im vrill pve actreda 
10 "EMI entlr<^' re imhli? work forci?" of dfch 
libled iradividuaJ^ who tfUI "emU-T the 
markK'tplKti^ ht\l\\ tifnpl»yei?s and an 
efinjiuiTMirai/' Honrne^ riflo nays thc^ long 
JiHwd ilines befrirife the law'w eff&ctiVB 
djiti^f* will help firms rompty, 

A D^liniliDn 01 ' Disatried ' 

lilt law baura djHcrr[miiuJ;ion aguliist any- 
body iriUi a phydcfd m mentaJ hnpair- 
ment nr with a imtipfi i>f iiniminn^mt. 

proU?L*tf>t3 are pooplt!- why tire "'"ru- 
jTJnlt'd*' a.s hiiviii|.F a dijiubilily— for ex- 
ampte, a vidiim i^f ili,Hil}^uriri^ IpMrii,** whi!s 
is ahUMued m impairud. or samcono who 
caiie? for a diHabli!>d perj^oTL 

Employmeni Prptectians 

ThL"! GtitjaJ-eiTipkFynitint pnjit^KitioiiR cif 
the dkabiLrtleB law cover ^ i^spfscts gf 
ihe Wurk n.^Uitiytiiihip, iHtkHlding liHfig# 
flriniyfp tniliiinifr iMJitefitiji., and priinigUyru 
Under law, a disabled t^didatif b 
conddttre^iJ riuitlilkd l)e hired or pro^ 
mnted if he or sJif ean f?arry out Lbt; 
^fcsyentiikl funetksna'* <sf the jtih twith ar 
withtnit reafwiuiblo aaximmEbdatioin). An 
employer omy have Lo ofTtT Lrati^ir^g^ of 
mmh aiiJs as reatleh* or intt^rprt^terSt if 
thpse f§tep^ wouli:! kinharief omployirveUt 
rapport Liniticsi: tind not ^lu^tr Luidui' haH- 
flhip it^ Iht^ company'. Tu tku^nnitie po- 
tpptaal hanl^hip bthizikUiM? of n ncfeirfyd ne- 
cununiKlatioM, thi* LiiwV riilvf? wiEi^idgr 
thi^ mitEm' i.)f the iici^^jmittfKlatioEi Jtidf^ 
tbc }dze ijf the Arm, and itH hmmciil 
I'-iTiilfn-in. 

l^ry Hurd nayp Ert^atiJ ha« rrtnda h 
v&riieLy of phybical ehaji|{e^ In ilH w£]rk~ 
place to help i'rn(>1oy<Hw witli diBJibtt 
itieft- Wcjrkijiis with pcHir vmm ub<^ high- 
intefMity ll|rht*i afid tna^ified comput^lr 
siiwitii, for <^?iamplOp tii des^tgn cinmit-- 
Nwir^E„ Runl myu. ^\mif power tofllt^ are 
marked in Bfliilli^. it> thi^ iHrmfnariy'!!! 
time ^;!ock. *'()ur manyfnrlurin^ all at?- 

Acis'orumtdation^ for diHableH-l einpkry- 
mtiy hi:- imtii^hX^., hikwu'Vikr^ 
DH Prints a Hivertors^ Wyo.^ manufhe- 
iiirer 4 if diii.-ttmthx |3rlnt*^rn, hjy* niii^h- 
fliod work s£!bi^dult!t^ and job funt'tiona 
far iiOmo employ ee.tfp says Jt>e DenriM, 
Ipoerti] maimgt^r. The j^ccI^nI rnipluy- 
«^ l&eludc A Rij^K^rvi^or ctinlin£>i1 to a 
whe^lchaJr^ a blimi firitseinbly worker, 
luid ^Kht rrt£!nf^ly reianii^d eontract 



i 



wofkeifl whi> teftt the firm** pjtjdLttHfl, 
^^Tou mijstly hnvQ to mmmijn BSfkie 

"sunl nmke sure iht- job fli^ th<? ptsnsdnV 
afafllUes;' 

In matching csmdEdBto to jnhB, how^ 
tjvejr, employprs nmy not mqiin^ aboiit 
tHmiidiLLo^' dlHsibilitie^. Emplaycr^ mity 
onl)/ M the ess^ntiit] tn^ks of ie joi) nnci 
fisk wheLhei- the pcr5c>n cm p^tiiurm 
tbi?tn. 

job lirgiieii that mil i[w work taek^i !^p*!ci- 
fl^^fl iiH! mt «tisefitkl7 To ifefeiid the? 
4*m^»i^tiHl fuiturij of u Jyb tKsk^ Ibe eni- 
pttiyer mfty ^how « writton job f^eimp- 
tinfi ptrti^ptm^ii bii^fttre iJie job wais rtdvei^ 
tni<fed or anncluncedr fsf .-^hctw that anljr a 
limited number efiiploy^^ can do the 
task. The employes- alii^ catn fleftiiMi- 
ntf^te thiiL Lbf Lf^kei m eiwnttal by 
t^howiug that tli*^ Job exiiftfl only for Lhi2 
iFoke of tbe Lank. 

Emptisyef:^ mtty not utie pr^-empJoy- 
ment mtdiciai iLs^mmatioaEH ti> s^creen 
iji^yEd eafLdidMleTi k^fore imiking a jab 
rffer, Aftf.^r rilTprhur w Job, an pinplriyEr 
may rcqulrt* n Job-n^kiLud tn^itTiii ^Ximi 
tf^Licli e:uun^ Eif e j^vc^n to aJl cjLudidntffli 

fOiT thi^ pf*j^StifJTI. 

Drug t«itin^ In iitlow^ Current ujie 
of ilkij^ul dj*u^ is not pniteHfL^'fl or a, 
disobility by thf> Imw bur rJru^ iif^en- sind 



idaihjdfi!!! ^^'hci bive b6e^ r^hhMiUiecl 
a.re covered. 

Ujidt-T the disjibUltJefi bw, an etEpby- 
er lioiMi nyl hji^-^tf tij htrt- a csiiiliiiaL* 

probnbiLity of subsftantijd bfifiti— li? tiy- 
workfipe-' bijjJLh €ir Hiifpty. But ibt em- 
pkiy4*r mwst detenrdne wJiether n ran- 
aoaiabii- ac5C?onim&datiori woulf3 mitigate 
{ir n^linumiU' tht" poi^billty af Imrm. 

Public Access 

Hukt^ Kfverinf equwl to i>cibtic 

HOcomJnoihitioiiih fall into tw^ elkflt^. 
One t?i;3rtHibta of requipomenLa for 45xiJ5t- 
iiig bii4iinEisi>^^ whtdi tflki"* effect next 
year; ibe^ cjther ^nwnnj t^Mswst cvsn i4triet- 
m^iilrenientfl ftir n*vw biiifkLi!i9£iL''B In 
fiMiiJities avii£lahi« for pockipancy from 

Tbir um!£i5 nile^ii W nil bue^irH.'SM.4i 
thiii tfen.'*? the public, catcept private 
club^^ rpSiiriLinji in^^tilutiwip^^ T^sfdilentm! 
fadliti^ cnJvert^J by fair^houjfing lHWf«, 
and owner wcupii^d iniwi iffitb fowi^r 

Tbe rules atv limwn to immm thait 
di^bleii i^tTOTifi Itave the stme i«tes» 
iiij ptkuor eoxtpinere! to u flmf s ^jtwriH nr 
fierricKi. hi tlib vpln. etnn|,i!*niei« may 
not excflnde or iej^negyti« ftnjpk- wiih 
dji^bilitlDSi, by ttjmp^iny poYiijy gr other- 
wi?5tv It *t,vonld bi' illp^J, Fnr inFtnn-Tf , to 



mjuire a blind pttrscto is prddufie a driv- 
er'? liconiw? for identifieatiDn when cash- 
ing n pheck. The b\tE!ii)c^ lA-oiild have to 
ivr^uej^t ariipthf^f form i>f iitenti&oaUm 

Virrn^ mu.Kt offer Much HyxiliBry ald£ 
US gign-lan^ane inU-JT^reters or readere 
whm siueh eu^smtance wnuld help pro- 
vide BBrvict? to cti£tuiDerH with dridc^n tit 
h^rin^ impairmfiTits. 

I f providing ^iJi:h jddn is not fQusltilfr, a 
huxttiesifi fniiist i>Cfc:r alttrtuitlves, Pd? h^- 
eiance. a a^^raurant ^uuUi proddt 
Brailie raeniin, or, if thKl ia nai pos&Jblet 
itB^ ^taJT cduki htfom blind tniaK^n^m 
that a nwnu wiD be rraa:! to thi^m. LClf^ 
wise, if harrier refnti^nl is ncii readllv 
at'hij&vable, the btkitine^tt^. mmi ^Sofv 4- 
temiitivB Ber\4et% such jw curbBide or 
horne ddiver^-, or help reHi-hinjf ii^ms on 
Hheivi^_ Rufiifiett^^H msty mi rimrgE 
tm m^incify fcr fkUch atteiTuitiv«&^ 

Nor ma.y & company msk^ my chanKO 
ti3 ita premlppft thnit wmilri nmke it \em 
ae?e.SKSb]f? lo i)te dlH^lileii. Ifrv'tiuvutkinfi 
or alti^rJilions ai% ji^e to a fauUdingp 
thi?y mu^l nieet the stnct irtandardfi *f 
ai:tm'> for rn^w a^tmrtj&n. LtKii strtct 
rule* upply where teieesit requir*memito 
woidd thiTMteD the chAmeiErr of a AE^lg- 
naicd hii^toric property. 

A.ltorBtJoni4 to ^o-cii3!ed "prfcuiLry 
fkn^on'* arej^ utu bmlnm*^ nuch av a 
bftnk'«i iobbv,. Trust inchirle acceessfble 



ATTRAa A LITTLE ATTENTION 





Juat like the Gumball machine , . . every pMny 
)foy pul in . . , you gel yiHjr mcHi«y's wmthlM 

• LIriicoftdltional Irfetinwu w^tr^x^ 

* Sets up in minutss 

• Sbips Via Mme^ UPS, red-& 
a ComplctEi $mp4tii:: Oap^liti^ 

* World Wtde D^atritftJliofl 

Displays. 

Availabfv In: Tablo Top, Sit^ fln^ Md^Jylwr Fop^Up 

AH io fiE your qromFiQ mod^U 
Feci conlideni thai yi3uf invMimflFTt will hqPp yoyr 
ecimpany ptolitH Nft-MI 
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REGULATION 



path of travei. An^ phones, restrmsma, 
or dnnkitig fountiins In litem amm^ If 
■Itf rvidp mm% bo accwible if tht ml 
fimking specific (!haji|Fies bt not "diaprci" 
port k?imEje" to Lite wholt? of ths? al- 
tenitioiL However, Um? Departrneni of 

iw>t settfed iio A f&rmuJfi for deti^rFnlning 
"tfj&pnJportionflte" ixkHts of prmvirlmg no 
ee^ to alti&red areaniH Th^ itefi^rLineiiit^ii 
Snai rules could cap the eus^t of an arpes- 
sible limenily Ml Ul pen-en iil) |jen."fiiiL, 



exp€ii£% 

In all ntfw CDn^tmcrtion, suid wtii*re feiwrl- 
ble iti txtttinj^ fjietlititH, the new 
mmir^ the following featm^ for 
cesH by dkab)i?d i!ii>itDii]ers: 

On^ di^iitpiiiti^l forking lipiefr fTHiwt 
be |iltivid&d for (?¥Pr5r 3il* or feirer Hpdeiifl 
in a parking ftrea. A dkninighiitf^ rutlc^ of 
^cijeaiiflile spaces 1^ rf'i-inireil ed jiarkifig 
i.r«w bp>Hhnd lUi r^piitrv*. Hotek, mot«L^, 
Mid inrj-: mias3t pnjvtd^: an jicc^iSBlble 
p«rking spare for cndi jpjciFSt room ine- 

pen^&L of riHims ntuHt be keefes^Ibie 
"wbeckhiiin^, mi\ mother 5 per^cinl mus-t 
be fiqdpp^ with devtcts FUch as Yis^ual 
skrmji ffjr htiiring-iinpiii74*ri guf^st^J 
Thc^ iodpiig p3a4>&fs hliso miUiit pr^vid^ 
Miime acc^^le pirkirL^ for diiiabled vjy- 

m^r the CIdor dbonp^s more than 
i^nt'h^f inch. Eli^viilrsrsi ^ m^iv^l in 
builriingn of Lhr&e ^ftorieg or itiori< and 
thikie that Mve mure Ihun 3,000 ajqimre 
feet nf floor spflct: [Krr mry. Muttitevel 



jshoprin^ raitGT?). mallM, »nd profeflston^ 

have olevpton^ at^ wi^U* 

In retstil Euid giTui^n- stdns^, chErkcnit 
at*?teii mu^l )w wide enuufjli for whetl- 
iJmira — ifi-cheej ai lE?ast. 

R^HtaLimnL^ rntiftt hiivi? o |>urcent of 
Rxud tabks^ acH:e^e.5.Jblp to pw^ple In 

In n*wl,v buiU reatftumnt^, Huniain of 
nd3fHl dtnfng Hj-eiii iriust be U'Ct!es^»5ibic!. 
tn renovjited n^^^t?iiinirits, imiNii^f dining 



arifti iieed not be scci?8sub1e if the same 
charaet^ raf dining^ (fnr example, Kenice 
Mid dee4r1 i-^ u^^bk^ Ln Aoini^ wi^f^i- 
hie used by all pairtkni$ and not ^j^irt. 
hy thf dkiibM. 

On f^t^ of {i»ec#H^bte snmitefi, curpeta 
cm be no hig fai^r thun on*>~balf inch In 
pLL^, Ploan* of aetrpABibk* njuiei^ niUj«t. be 
iillp^i^iit4iiit, thmigh no mpaiiiirpnwm 
lEtiKtft for fiMp r^i^taficif p 

Toikt fadUjUe^s wiLEer foitnuunfl, uid 
Tr .^^ jf prn^ickedp miisjit be ncce^- 

I" ;i ni*w i5ari*itnji}tioFi iinil jiltcr-^ 

ikliuiii^ Id iilteriiUjjn^ where flccese to 
t(ii]et8 ifi not ptii^jiib!e, one unused toilet 
frar the df^sblE^i m altuwi^J in!^!**\d, Mir- 
ri>rH, Lifinnbtp nnd diN|jeti^em miiMl con- 
fomi tiy ctirtain height ^ndords. 

Public phfines on my floor mii^rt be 
aee&JiHiblp' Eo pf^hpii* In wht-el^hains. 
Twonty-fivc pert;<inl of oth^r public 
phones must hiiv^e volume controk; 
wtken trtibht filiont^^ sirt* in r lynttirH itf hIr 
of more, et least one ifiiist hnve g tf 1^ 
DDinmunj^^tin^ dmiee for tk? deoif. 

Su] rvi&e shelves, wiinlerti. and 
b&m miJ!=l. ^fljiid^tirk of ticuesA 

by people in wheeJchi&irH und th4> vLnutd^ 

iinpiiln^, iind yi new a-dtoraated-tcil- 



ET nmdiinea mu^ meet the sarm^ t^'tfin- 

Th^E^ns jmd cither p]a4?e& of ^iiUieinbty 
for U\ or more ^m\\\^. miiia havf r stt leri^nt 
three wheeicihaEr Hpiicei^ '^dinpR?rjsed 
EhToughout'* fieijtinff area- The fof^ 
muia diminLsheH m (Jie nqmbcr {if ^at^ 
inerfiflse^. A 150-seat Iheuler would 
heed five fipHffis for wht^fili^ham. 

PiiUl ftoUi. of KoQt ^nteiitretf In Kilv€!r 
Springs, Md., who own!s n?iure thtm -10 
Lheaters in Maryland^ North CR.mllnA, 
Bfid South Cjirolinii, contends two 
who^lchair ^pacuii *niRlcient in & IW)- 
sent fluctit«imm. He 9Sgn they iib<JtiJd ba 
nsar the back, on a (tat surffK*, neur nn 
efneJ*gEa4!y eatlt. Hi^ cont'cm in thut 
"five or more" ^als and the re venue 
they bring isre \mi for each wheelchair 
ipsm «r^sUfd iti tin iii^dil4iriLjnL 

Pbic^-of as!*embly sAiith iiii movfe the- 
iter^ ^ckj meetinji; hidlij iiIao muift httva 
«t Itrfli^t i-Wo ftxed iLslenlng deviees for 
peop1i> with hi^arinK impairmentfi. Itolh 
fliiyH thcifce dovicfia jkre *'rnrely if ^?VGr 
and ihiit the re^ci^hitiDiLH nhHuld 
iviinLn- iKiHjitilL' Sistrmn^ l|t■rvi^:^i'^ Lhat 
could be muved from one auditorium to 
another 

Tax O^ductiuikiS 

I'ompianieii th^it sp*?iwl mon4>y on sece^ 
ffST the disabled can lake a deduction of 
hji to Sir^tMH^ pei" yenr, und^S'r i:luui,i^e» 
[]iJLde Eo tlit! Tnternal Rovenno fTiKje in 
iiSO. AltfO^ isnudi iimii^ that expend be- 
hveen fSft) mi\ JpHJjW on 4ti.4NMi* nfiay 
daifn a Lnjt miilii L^qual tu mudi EUi ^ 
percent of the coat; the- rn^dlt i« itv^nll- 
nbli* only to fijrmK w-jth ^nm. rewJpt£ 
under iV mOlinn or yxith fei^vrr than j|C) 
full-tirne employ e-ei. 

In nddltEon tn expLonng the 
nut^e of coinpiiance *viQi the new 
ltiw+ many ismall-husinE^Hii pi+ople wUI 
toaferriJij^ with pet^rti \^'Sio hav# 
esp<irieneii in prrsvif in|£ a<!i»mitudaik"3ns 
for the disabled. 

Kreonlt* s Lurry BurtI mmn^ ^ham 
with that e3;|)^rrii^n^. He tiiLlkp<= U > a kst af 
iiniull-bu»^jn^j<i ownen^ who fear thti un- 
pact of the AnM-ricflrtfl with DttUibTlStlea 
Act m thsir flrmH. Hi' |iatieniie. 
Ko two chalk^nj^ are aJJkiB, Burd i=.nya„ 
snd no two aolMtioRa sm? the i^ime. 
srjtJTidft ^mosL mL^Hurinj; whf'n !u* 
■^We dfjn't havf^ ull thii imHw-i^rsi^ biit Jtia 
ha^e to start aiomewhem.'* 

Whatever whiee ^moli-buH-inpsi* peo- 
pU* nwlve, the i^jmrnnn denornintiEf^r of 
cnniplmn^ie with Lhe fif^w \mt Ls ijnimniod 
up in the ILS, ChjuntK^-r'is guides 

"'If you BUT ttt eumjifLny I nf tiij^e, 
tha Ajnericimii with PMahilltieH Acl k 
bound to li^v^ t profound iiffect gn tbi^ 
WMJ }/tFU do hti£lD««&,'^ M 




XEROX 



Essentially^ H makes 
bu]^g any other copier 
an unnecessary risk. 



XEROX 

Ibtaf Satisfaction Guarantee 

U Jiff nri intdi^ wiA ^(am^i^^m^, m yrm mumL 

i RtH^irtKr wftli €mifmf\^ kmrct and nqabiEltieiw 

Ttne bmiii of ^it Xffm l^nil Sainfo(xiun OimdbK n llTrEie>cin irnm 
ccpupitxll 4Miw^ If IlK iSdiNml ei^uvmcni a fvmnctii 
tT>' Ximifl ft* TTHiTD tim 1 inn tliiififlfiH will cfiiil^ ^ttfinf ihe 

Kqui^ bv }^ fftrtta Xesm. (ludttdlf^ 5*1^ A|t»tti Aid {HrtHr^pifuni 
or its iHtlHirlBOiJ mpnmimtm-ma^ uur Humlkliilrr'i M^rraitty 



"Ml 



"WWit looking ut the most cAtraordinarj guiirantce ever 
p^Jt together by a cupicr comf^ny, Jn a ntitshell , it say^i 
lhai if you'ne not sati^ifiod durihj.! [he firm ihrec year^ 
we'll rcpbct: ihc mat'hiiK;. Nk) cjULslitnis n^ked. 

Obviously, w)c Vp^iuldn'c rtiake this pmttilse imle^si « 
tnatfe copters thai ccnild Qve up to it« 

tbr durability, reliability and quality, nothing compares 
to a srnall XiMnx^. That's why we have the highe*it braiKl 
kq^ty rating in the business. It's qur customers ih*ii kjwp 
<2omjng back NtH our aipierji 

Above nil, when you compare full cost of m*™rship, 
Xenix copiers can iictuaJIy cosi to thaii the competition 



So as ymi can sec^ thcre*s really no risk in buying a $tmil 
copier anytnOTJ. UnJe^ of cwrse, you buy it fiftwn 

Rjr more irifbriiiMion, calf 1-800TEAM XRX, isst. 625 A- 
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The Document Company 




Clfcl* hia. Oil a«Hl«« S»firlc« CaM 



PERSOMMEL 



Employees 
For Rent 



Less pwpemwk avd 
Mf/li^r /rfkrfrfr fu^nefits are 

can befcnmd in leading 
employees. 



n inm^ing number i3f hmdnem^ 
are €?njojTDg tfe^ hen^&ts at 
moUVBtefl, |»tK]ticlive omptd^'etM 

m*l fflAlTniniHtrfltion. TbeKe buisineg^^ are 
Mafflnij i.fn'ir **nnlr^A^H€^« with workers 

Cnliki. ■■.,-..-ur>' ttgt^ncies, lA^liieh 
gpnenLlly pluce pecipio in ^bort-tf?rEn 

It^ng eiPiTiti^4?iA typii^allv proviffe per- 

the mitker^* ptiydleeks, take cam rf 

idtli woirkpkj^L' regulfiUocES^ and prtrrlde 

[n fimny Airuill biiAincfiHe^ hav^ 
tumed a work fonze aesenlbled Ihrou^h 
tuii^Ciona] hirirg nn^th^wis avi-r to n 

cantnict to leode bi^k the iame wtirkei^. 

frm's total expenses for pa^noll, liof?]^, 
p^&rijoitnel afJintniHtrBtioti. and bcriEflL^ 
rernain roiijfhJy tKf? ijame, hut lUs pap^r- 
wdtk burdersi iM"^ greaLlj redli(i'5ed^ ajirl 
Its wurk^i^' b*ini?frUi siri* gmitly inv 
prwed. 

the Ch>nt Ifl the eniplHyEir* with Uio IfioA- 
in^ cu^npimy a^umki^ r^^ponsiMlity fur 
sp@^]fk pemsni^el rrulteEi and admima- 
triitlTc pap^^rworicL 

AetojuiiJig tiws Nitkrwul Staff Leas- 
ing Aiii^iodation, a trade grrm]> in WJt'^h- 
k^Gfi, B.C., jitHUjt 3 irdHjun peiTpLe an? 
fi&w w^irkiftg 31 bkrg^ suiij i«mflit i^usl- 
n^ej? through ieu^iTig coinpiQjiiff^ 

iactun^T of ioflulM^ gla.^^, began km- 
tng employee* a year ii^. In offiKrt, 
B&<j dteharg<Kl itJ=i employ ee?=—cv- 
eirytm^ but tlti? owtut^ — un i/lnn-h Bl, 
1960- Tbi^ Best wci^rkday siJil of ihem f&- 
tumof to their job4^ B£C employe 
ees of Unite*! Stattn Staffing, sin em- 
plfsym-]&EMng rafflpimy in &iLitbf^GM. 
Micli. 

United Stalfl*^ Staffing cJsn assinn^d 
r*»sjMm?£ibsUty for the bulk uf B&llV p^r- 
ionPVC'J piiper^^tjrk^ which hiiui b^r\ 
died by the conipafi/s {rontrniter^ Gioiin 

"W* mm beneflu* bijth for th* etrnifm- 

frm-lmei wrii€r Jam Saster BcAh of 




Tiw iiis»^ ampiirywt B&G Gdm^ hifhiih Controller Gknn Ho^kim, $t^cond 
from t-eft; Kim Urhuuer o/ tJie Nat^hvai Stuff N&l^imrk is at far right. 



ay ittiri fr^r the peopte wbo wtifk for us,** 
my^ Hivikim^ whn In now nn enq^loyee 

employer, our iiyiumice sjid wtwkenj' 
€i>rnpcnjmtion cmU wer^ ^kyrtii^ketlng,'* 
With empJfiyee Leaidisg^, he say^. BAG 
pays Unitetl Stntt*^ Stt^fftn^ sJightly lesR 
than it had bpf-ti paying for payrcill, 
Iffurkera" L'ompenMutlDn^ tuxe±i^ Infilir' 
m^,, and other pernonni'l ^^xptjiuses, Th.- 
Iwfng efjrapany k much l*rger ihui 
BjkCj Qlas^. Hoskiiis noie§p anil thit^ it 
can flfMisvc ecemomlcifi of 

HniJdnj uku ^m}^ ompluyeti Iftdslng u 
v^alimbEe time imvor. s^y^ k^Asfnj^ 
^'hffc^ lnhiMi iiwiiy n lut (af the he^fJj|Pht'!+ 
End made llfy easier for mo, f.0 I can 
ecinceittrate r»n the cinnptmy'i? iiniwieeii.'' 

Hr.iMkinJ* repiirls that employei^fi w^fe 
M bil ctmfmsd for a fifw w^ks oRar thv 
change* bitl Dteti tnaraJe iJid pmducltvi' 
ty improvf^i, and torooveT ileifrrpik^eil 
He tta\i^ h[- tl-iipiks- tht- Enui^sLiim wi^'il 
i^njiiciLtdy bvf4iut;e as ki rt-sull yf t Mr- m v. 
^rrangpTnent. omp[oyi?efl gnine^l .i'.'- ■ ■ 
to betier hejdtli beneftt^, cjefitnl Liii*ui"^ 
anc<f. 9 U)Uk) r^llr^ttwni pkn. lind a 
^'cafetf'rui" ptun that U;? •■ ■ ' ""^fts tai- 
lor their benefiu tn th' Eneh 
qtJajter. Unrt«'d Sluti:'^ SuLOijig istFiiimiBh 
akin^ an ai^miine L!i^ firm t€\ np^rtlfy thnt 



ill po^mhin^ mtd paymtl taxeM hi^-ra 
been paid property. 

In many In^tsnssmt hndng companis^ 
aliM hire ^jid^ when iieei^s:aty, discipline 
cr flimii^ employees. After the etfejit 
dfiftcribes the lypo of empl:oy?w? ne^id^, 
th«! leasing eornpany «t2!tii^Eii$ uppli^riuils; 
if a suitable ttmdMate is ftmnd, iMi per- 
mn Ik se^nl tip the Ann nn appnn'ul. IWlisHt 

Mff tcj hondiL* li^gfj probionL^ that may 
iiiiae invnjvini^ pefMiane] it ksiA fmppUod 

AJthau^h ftfJinl] tfompjanipp gfini^nilly 
use iftiiployc'e lettnini,^ to reduee p*i[ier- 
wrjrk Hiid fnhiiiMr^.' w^rker^' bencfttUp 
ki^ eompml^ often us& hu-ch arrangs- 
metits lo reduee ihuir work fort^^ Hayii 
Maria Shonnover, f^nbr s^tibcf^ntrtift nd" 
mmEfltrtttjor nt E^wrf^ncf Livcirmi Na- 
Lioniil ljiLboniloty„ In Lfvermgrti, Calif. 
With lewf^in^ conipurLie??^ m t-mpltiyi-rs, 
-II" 'iiV:-. "ihen^ nnt (t-wer \trgn\ entan- 
|jl^.-!itfjn>, ?ij it's luu^k-r to Ivl Jworkerssl 
g^i," Lstwr&nee Li verm&re, a larije f«ier- 
^ reM^arifh'Smd-develtkpnient ridlity, 
hmii^ i^tt^nsmn and itthciir itpecteifii^ 
employoe^ for Lho du riftiiun of pmject*, 

•T*hi? bigg£?i)t Qbptatle- tn selling cin- 
ptoyie^ leafHinK itt it w^nndh! hl<^ j^kmJ te be 
trtii*" !«iyi* Jaines Borgelt of AWF. an 



to canfiMQ tluit mJA payroll ta.\e.H htive 
betin <kpnj?fiitol ^in time, ih&i all btuitsfil 
ohligntlons huvc been fiind#d jirtperi}% 
and thilt WQfki'r^' ct»ti]i|ieti5iitipn and 
fith^T iyjK^ at required Insiurfluca nt^ in 

Th(f NSLA, which hm 17S^ Tnember 

ef]l|ji|i!>>'L^, liMiS teltniliated dtiAeilJ of 
mi?mttf!TH ftir isol i?H>i;*ting the Hs^eia- 
tion'H refXiftJjlj^ tvqilir^mt^nts. 

f^mpttjyt^i? I«"tw.lng is Htttl B-Ti w\m- 
try in rnrmatJ-trFi, ^it it i-H cS|MJri- 

L^Hjilf r> of thf* ^'mployee-Jt^asinf irKjtis- 
try art' viganiii^fcy d[''hfiUi'i|[ :iit3c^ii||^ 
tbismi?4.*lvui5 the prfi.-twt rL'ktioi^hii|h ix^ 

&tiiH^ EJid haLClen itre bnr-wing bt^l ween 

iiufulnmce imitLHtry nvur ^^orkers' cnm- 

Srime lumiirt;^ ore urwJer 

tfi<J< by thi* inrtunmci:- irtius'.tny for ufftr- 

ti*cDnb( wL^ald jtiitlfy. In vuvh 'm\iiuh^, 
tJit li^ciBing dfqnpany uses its n#Wp flaw- 
exp^rieifcuff* mtfi:^ mthtt thm the 
client firtn'i^ venting:. 

Ibiiir«<^n Itiurort, dire<'Etkr i)f RJitionaU 
ii&jn< for the Nntioiml C'ounoil on f 'om- 

?(^Jtjsatkiti Ifijiumtice iKC^JlK in Nfw 
'[irk Ctiy, sflys siiirift l^>Rfliiig Ptirnpuiniyjt 
ftlao in]E«z3usi§ify wf>rk*inf— putting truck 
djivers Im the i:t«-rlfHl-WEirkerw i^rttifpiry, 
for ti^jjaTTipl<^-^o tiliLsjiL liHft'er preinJmna?, 
Tbi? iniAjniiic^ inrtuiitry ii? prfi^itiff 
titatcr gttvmiirwfit^ f^sr l<"jd?^lat Jim Ut dtnl 

qiiii^ Ic^suimiz eiYm|}anii>A to- e^bllsh a 

for cftL-ft client ms thul tht- cUent ctampa^ 
fly's [niM L»3C|i(^jieni?p wnyld flgufp intri 
Iho rtiting fbrmulii. 
Thi? NCCJ |jrtjpi>jfMii ii nili* llitit wi^i' 

itig vmrkorp' eompfinBRtion f^ir l.hdr di- 
^Btti Rful ^'OLild rt4|uij\^ the ocimjwmk'N' 
*ll€?nt (innii tts dc> so* 

""The NuLkiniJ KtutT LeaHing AModfi- 
tJuti ^ainttrtnilly 4ipp«nved to my 
i*tdli^mt^ to lawei" ^'urityi^' comjifrn ' 
rules/' ?^jiy^ L. Mormi HjiLrill. J 
dt!HT. fir tlir- jL^B^jHutiniL 

Hiiil^ whu nhif} m b. Imasdtigm^&initiv^ iu 
Atjgntttft, Gi*., Ijimbn^Ur^ fly-by- ni^ht 
lnBirt[iij( trimpiLnirfii thiiT attarh fpivninhli- 

P^Hir srif- '.I'dHJirid I I ■ . 
yt-aj^ I.I mt^ i\ . 




4H(iiqp ■ T I i*M nrmr 



WDTiilfii tl B&n ??1*rt fir^r ^^^^ ff difff^nnff 



up with them, t-lndftr tho worfctrs' eom- 
petiMtian ffyfU^m* nito jitp h^j wBtF?d ev- 
ery thrc'i* yi^urs, TtuJf* ftii ahCii-iEli-nt'iL ^f- 
ft'd: un raUigi may not bu f*jlL ftir up ta 
th*t leniEth (rf time. 

'^Lt^gitsmntc lt*ai^inj; c£^mpsinEi!»« at- 
tempt 10 iBiprnvfl safiHty, whith will 
evfrfitually rmijli in Enw^fr mtmr BaU 
siays/ 

Tft reduce the {H^nltnl fcr chi^atini; 
by leo^jfiiF ^rampHinSe:?* the NSl-A 
propflsed a rule timi U'mn^ iHm\Kmii^ 
nefMifl ^EiErh di^nl undor the rlieni':^ 
ktfn^f c''!tptfric?ni'i^ u^uiiLtWr fur tha firHl 
thrte year^:. If the dieJife flid not im- 
pmve xiA i^ety iv^<irii in that Lb^nph cif 
ttnie, HaU Mhvi^i tho lejyntifE cmmpuny 
wmiM probably termirujte it mther than 
rhk dima^njf itH fiwn rtM?t)rd itnd in- 



cTPjii^ju^ hd.te» fur [ither dfcnih. A tnsdc 
fsim? rjif the ' '^>^aCiiiR of In- 

niirBJii'^* Cfiimi! ' ha» \'ftu*d ti^ 

nec^immenwf thy pmfmsi the 

Afiother m^a nt mnmm ^rsm to 
th(* heart emplsiycM* li?a^ng — 
that the? k-jja] rvfialintuilijp be- 
iwwti ftjqipany and ttlf^iiL U ihi* 
leaj^ing enniii^ny (.ruly the mk^ oai- 
fjh>yer nf ihif^^ ^hf* vrr^rk for the rlicnt, 
ur L-i it a c*H'i ' rati tlk* cliKtiL 

insiulato ibwlf Ji . -r iind *?mplay- 
menl |»ift^7 "ftr^u ! if *Mn- 

plfjy^M." fLk'H H dlHcrihii :.:.! .■ I or wnMg- 
rtd-Urnniiuitkin Huill 

MsLTK'in ' in, A Iflwyi^r with 

GmttAt *JI: H^^^nmn. in RiJSH!?- 



Tips For Choosing A Leasing Company 



Bi4fnpe y HI sfti^n a mnirHd with n Ji^^wrinp 
!ily worktTi ' 

■".•■J'lt should * • . ■ I 

thi- fifcliowiTtfi 

irmn^jUition that c^rtifiet ii^ tm^tnhti^ ana 
flim?:-- ' ' ' :<nd comply with gav- 
frur: -iiiHt 

■ i. h«.- acr v i^Sfi offm-Ki fnoet your 

ily? 

■ Have yiiU fe^fe^ed n^ferenc^Mi 
frcmi eli4?ntA m ih^ qiklily of ih** hfBfllnjs 
< (smjmny'N tHL»r™i?7 



■ j\ I . iiw-sl f(ir flt k»ptftt 
N y ear * 

m Cm yitti cfin«?l lAlthin r4U dityB tT 
the urniriKenient diHf!<n*t worft suit? 

W Can the ixunpiLny furt^i' ' ■■ 

ion hftlpr friiiit!i 5i Jhw I!™ 

r..i • 

■ i'an 1^11^ it 
oonfoniis to lis ■ ... ... ' 

mti nthii'^i" fi'ilc^rjil mk?H imii :■ 
uEatim*^? WJIE it :Htp(>!> • ■ lU 
liLatrftiifntti that rl him n i ^iri 

fllin^ un time? 



STOP 



Before 
you build, 
^read this. A 



Baildiiig:Mf>tk)d5 




FREE 



Be sure you OTSider all Ihe 
Qptions and avoid paiBilial co5% 
pitfells whefi you build your next 
bysine55 fadhty. VP wilt send 

thks vBluaWe and comprefiej^' 
sl^ffi planning piide. "Builcfino 
Methods CofTiparBd." ifiduding a 
sp&ciaJ planning wfteheet . (r&e 
to recervfi youts. jusi nil out Sie 
OOUpDn tJE^crv; ar call ^£}\\-im 



Varca-Prutfen 
flkilUbtBS 



FtHi ^UiBffl^ MiSidA CDPipnd' 

M to kldiia litaiio^ FfeHii^ 



5* 
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I J. 'I'S iilyi^^J 



PERSOMMEL 



mmpiiiiy in essBntMty a pcHiitiipli.-iyer* 
shssfinK k^sc^J resfNTrufiiijility hut not m- 
?iLiJT3ing It i:fjfij]j3uU*ly, ilnkifiteiii. whi> 
J^^t^f^'^^'i'^ tie vera] TOEFifJiiTtie:^ iJiat It^uBa 
pjiiploiyeGft. j^yfe, "Out fi^liTi^ i& thut 
when c^hipiifiji^if uMft a [«!AiFitn|F caiiipq.n^\ 
Ouiy'w nut rliliLia^ LheDiselvt*;* of lejral 
resjioTi5ybilLty — t.hey cnTtiplicsitbg itT 

■ Who 1st rcspu-nsjijbii;! far chil-ri|fhts. 
wrM>iii£ri4i-<lisc'hBige, and olhet Isbfir-re- 

■ tf the Ida^g ecimpfiny In the offi- 
cmS f^mplnyt-f, whiit b the neliitiDTWihJrj 

B If tire cLit^nl ie si s?uvt*iiirriynt t^m- 
traetorr is thff Ur^t^mg coiinpajiy responsi- 
hfh^ frsr iriil-lLJig iiU <if itH etnpJjjyee.n tiiirier 
ii:ftirma,tivf.jiftJ<>n unii drug-fr^-work- 
plridc pra^TOinsi? 

H If the dietit timm rei^pomlWIity for 

tawBuita Tor r^egliKiiTicf wheri Ein t-mploy- 
LH in,{urirEE un j^ili? 

Tht'5f4.' qu{?E?tions i^iniilii to be worked 
out ifl the eaLLTttfn Cjiildstesn mjw. 

"'t tbink the trc-nfl wlU b** tt^wani cci- 
t^rnijloyirif^rjl," ?iiy^ hurty .lnmrSn pr^i- 
tlpiiit of Actiof) StJiffinK. Fui empUiyi*0^ 
lt?ckiiing cnmpany in Tampa, plo. '^If the 
Ih^jLhinj^ njnipEiny jgof^ tiraJierK \\\m 
I fiir ^rEnpltsyef* ci* fnr \mM pjivm*>0T.?" 
tiotet* ttiiit tbij indujitry iaitiuHy am' 

empJoyiir for purpoKeir uf LaJCdtjon, 

^fKirL^iihility, hut he? sftyK the? ri?latJorii^hJ[> 

MsrviJi SelLer, diiiLrmun MMtiotiiil 
Staff Notwark. tk Vm Nnya, t ralii-bas^^d 

d^n't fiee It thiiL w*^'. Hie nt'twi^rk of 
vigYil tMimpimiPs rt^^igned from Lho 
NSLA tW4i y^iirs ritpi nv^^r the Mt^m\ "Ir 

pariy 3: . • - i . «.t with Lt^tal 

wWIity;" he iriiys, 

A Jfoigiiig ffimiwiny that i?oii±aiidii 11 
!thgttld be us thfr aok* enip!i>yer 

CSin thfli fittttUS Jift *i tiJfji, ilHfl]. 

rmnt rating Ui cli&!mH tlmL th^^y art* 
rtparojJ uU emploYTnenl n?«pojisdbLlitie±^ 
whcTV they k-Ji,^- cmplisj^eesi ft%>En that 
L-^im^jKiiy. If5 iLfiditrnn, th*^ l*^iiHffsg ^tini- 
[mity bcHMJiTit** Lh^ employer of ti^ccird 
for Ug( purposiaiu 

If an enrplchyniPJit matter Iwuls In 
mirtn ^H^^Itl'^l^nys,, Lhi? leMing pompaiiiy'fr 
flrHt Ml- " nudJ be rjir<>ti<>i! eii pruv- 
k ik^ omiiLoyei' and luiving 

St'llwr points ttj a r<?Lt»flt empliiymffnt' 
die^jnitmtion tmsB in ^lichliniii ip liVhich 
the i^mplo^t^e sued boih the Natinnal 
Staff Network iroiFijmny^ whirh *m- 
frloyetl him, tind tbt? dk-nt ovl^j- iillo^txl 
diiertniiimtioi]. "Wti n-^re »ut:E:t3£vi^fLi| in 



geltin^ thi* cljmit ifindppi^d from the 
iuit." he My^, 

SeJter ds^o refers to the ruling he 
a*iviMd fnitn Lhi* Interna] Ri^vcnyp Sfir- 
viiM i^tatlTKg ibiit the ieaaiinfif uumpany Ia 
the tTOpkiyer for tJis purpot^eg^ and he 
irttfs H sierieJ^ uf wof fcern^ cxmipecifiatitin 
ii4jiiLlitLiition-« ti) ihi^ mm' vfti^L 

Clients shriiifd bo told what they 
glutting when thay t'mplnyeeft, 

hiring imd fijing, payr^t! tswtea, bemefitH^ 
worker^' tspinpt^nt^tian, anil h-gEij Ikbil- 
ity. 

Othia" letufiing mmj-s^n^e^s, hp pxjjlELinii, 
miifht prt^fer tu HpfrisiitJA^ aiJ/ninifiteriiL^ 
only bc-ntifitti, for ejatjnpl(% Thf?fG's^ jl 
pla-LT^ in the* vrork fanse for diflenint 

that yrjii fta ^ dit^nt know the difter- 

A mwly fftrm^A fnfltitnte for the 
Stucly of AlLc^niativu- fstafHsjeC Struts 
IfNw, ut Ok|jdn>ntu Lily Univi.*rgity, imy. 
pnjYule M^nve guiduni'f* in s hi.-:^ art^44. C J* 
[iiit)4*rl47i, eseriitK'e dLrctiltar, yayn L!ie in- 
aititiiti? will n?j3iinrch theiie^ i|u^'!*t]i+n?i and 
einififuU with jccvtrimifiiit rcj^nilaCorH on 
iirtjiici of unct*rtiiinty. Over the nejtt 
thi%e yimrTi. awjoniirig trs inHtttijty'i 
piMici. EC wit] also develop ijrtlt^ria and 
BianfJardi!! for i:ertiflL'iition nt s^tufibig 
compank-H, 

Bvmum the employ^-JeuiPing in- 
dusUy i» taking whiipt lind be- 
'•nLj?^ iorlu?*trj^ rtLiLrtfJiirrls* fine 
V (1 1 u n ta ry , 1 :i wy 0 r < Jo lijii U' in 
biismewH people who are coE^ieler- 
in^ hr^kpinj^ be r^kutiuuj^. ^See Lhe 
checkJIfft on Fji|^i! \Vt.'\ 

LfKik itirt+fillLy sntrj It^uiin^ cioinpajuers^ 
nfpiitiitiHPnhg he siiy!*. \U>lh llw N^Hl.iotiuJ 
HtafT LE^aHijig A>ii*ut!si4tijjn and the Nii- 
tlfinjil Staff Network hold thetr mem- 
bent lo jctrJiJt f^thjail irtain^hu'dj^, t*um 
Lh^ L!atn[.iiiny Einimfrially utatik^ itnd 
iTm*.u \U i,3h|jgatioiie£ on iLitit^ 

Ask what ]oafll"ne etinijMinieft are offer- 
ing and whbt thcfir ublipil.ipiif jire, Etnd 
makc^ fcinre thi&*u* cjomply with yiiUf 
n«edti and eKjueetatioru^. Evtm under the 
bast drciiriiRtiinfei^^ llfjkktein wiyn, em- 
ployi^L^ kjirilRK eould bttvt* unt-st|icTiiHl 
ijnpliciitjonji.. For Exatnple^ h^ 3>ayf«, if 
yinir w^arki^T^ oftldHlJy empifjyee*) of 
u much tiirgiir ct^mpany, they wmld 
probcibly be eligible for the* fiunliy Itmvu 
nmndatC'd in ^(nm^ wtntt's* fur iiurfciiHiiieH 
iibovf^ a Eiertain C'hvek with s^ liiw- 
yer about ytmr Istga]. reETJonsihiliiEefi bt'- 
fore lalfning & mmt rtitt. 

^Thii Lh ml a [ilniplt an'u " I'lfsld^it^iin 
■ssiy^ "Open your t^yew, Lwok at the ad- 
ronteges^ but don't tiweefk Lho^ prob* 
kiiis ttn*ter the rwgp" m 



4' 




Natijon's BiisjiiFfi& Jlhh? I!>.H 



POLL RESULTS 



Heavy Votes Against 
Forced Health Care 



Two recent surveys lipoflgfat ths 
continuing skml nverwht^lming 
buj^ine^fl i.ip[)<isitifiii to Icgi^lJitLim 
that woulti force ernployert Ici 

aiiLt.* for ihv^T work(?r.*i um] pivyiag » tax 
ihikt would tliuitico syt!h uirjvonij^t^- 

Di.^l(?f«te.5^ io the aT^THiiil jrnietiitg of 
Llii^ U.S. CJmmbttr ijf (IdTJiiinifret rtgii^ 

pem-rit the renpoiidi'jits to a "Whej^ 
I Stand'' pfill in Natim'fi Bu^iiwts iittid 
^mh a feiieml iminiiat* m mf^^icaJ ciiv- 
I'ltk^ WQUM hurt iMir bujiingn^ by 

B^i-ki^fN iif till' plun fcir muEidnU^d 
heflllh iii^yr^i-t' aif^^ iJmt suieo Tumi 
cif t^mpulrikQn is ii«)J<?d tci extend oAin- 
i\uni^. £?0VPfap? to the Sif millirjil Anieri- 
CII31N whif nuw Ijuik it, OpfwntintH of w I 
Fofteml roguliits337f" upprDnch say the aji* 
?5wer b< to make heuflh ini^uniiice mnre 
wiTt jn till ill.' Ibr KFiialkir ci?n ijMifjieri thut 
aiiP: HimrLlflUy unabl** to pnhviiie i^nvcr- 
HI the fai« of lurkfiway nrtedical mfhi- 
tfon. 

Chninbor meeting (?xprt*t4?set! biup|Mirf ftir 
fmmiktf.H-1 h^'rtJth in-^uninii7i(% wMEl* tinty 7 
ptiTO5iit of those repljin^ In iJia^ A'a- 
^Tim'^r /^M^iiro^ |Hrll hnid I lie twersint* 
wmikl h^lp their firmsi by impTOTinff mo- 
mlc ijjid produc!tivity. 

The poll of d^leiintee tti the Miniud 
meeting ww^^inf.Nl m tsnmd ttrrtiy (if bufli* 
liCBH topic.H. whiJf:^ tht tnoiiLJily "'Whi^n? I 
Stand" poll fsJcnssM^il fan iht qite^tkm af 
TnandHtiHi benLjIltn. 

Hpre are JMfdiUiTii'iiil m^yJu fn*tfi Ihe 
«wifnial-mi3i?t5ng p^^lt (thu "no Eij^njiirn" 
QitegoTy m dinittL»d Id 

CiTdJi: Only p&t^ni thmgi^ tbui 
btbiinisid IwmF w&uld be mofy livallubk* 
thih yew i'onifflirwl with hm, whil4* US* 
FHTreiU Itioiight they would he lo^f* 
Jiviiiiable. Ff^riy |j&rctiit expei?tpr] m 

l*rii^' lfirrp4iiH-Hr rlfty-fcmr perwtit 
^^^i tl:- ■ no fhaniii? in the mU^ tif 

|i^icc !;, j^??nsinjL|Jyfc whik* M pcT- 

ei:-nt ^HU^ L Ui-3>- see \)tir^^ jcoin^f U|> tnore 
wbwly, iLiid 12 prisma aaJd lh*.*y itxpeet 
fwlc&n to niDVd rniite quidkly. 

QufHB BiEk Jufct iwer f)Q pi^rccini i^f 

tfpii to n p^iribt hill l\M it^ ndvomii'ti 



^y ^iTuld curb j«b du^cnminntiDii and 
ft*: (jpjjHint^iitK ^'(^ iiF 31 methHid fif irinMifei- 
ijig hiring quuLii^. Orly :i pc-rcisnt fa- 
vored the m«BM*ire* 

Capital (idinii: Seventy-eight percetit 
«5tpreH*e<l p^uppotl fur euttinp Lhii 
tat-gai^ tax mte bt^low th*« ki-vwl of the 
rsite on mmftiT. iiKumir, 10,4 lA-mml ex- 
pi-ei^9d uppoiltlott to m^h a m-dUL'tiQit 

Striker HepliiceTtiefiL Neart>' m ^^r- 
i^^ni oppcMed u pemllng bill thnl would 
pii}hib3t erri|ptoy«S!rs from hiring (i^dmm- 
neni roplacf^menU fpr empioyees who 
atftTte; ^ pepcent «iip|jcine(l the bSlL 

Congresdanal Terms: Jml over HO 
p*!rcf?nt r*voml Umit^yj the noinber <if 
ij^rttis^ Usat meitib^^r* of Congreis imlq 
serviL 

Ftir the HcaM^i^t ^ percent of the ctele- 
ggtiy wutiirl fUf3 taervEpf m (mr iwchyear 
terms: M fM*fcenl woviid sjIIijw nix termm 

pt-reent favi^red W ternis; and 7 pen!eni 
Qjcpn?*^s:*ed i^uppoii ftir nther rftt*tj*£iitkfiirt 
un service- 

For thp Sc+nnto. pc^^^!o^t favomi 
twfr tpnnji totikiing 12 yenn^; |it^ri.!*!ni 
^d an^. term; D f*rctiiit ^iupportt'cl 
t*iTOf? t^mj*; and 4 ptfmot expreics^ 
mipport for other limits, 

Fbcfil Policy! SuptKsit fwr a c«rwtitu- 
tioiual HJTii'iidfiiL'ne rpi|iiiring a (wiknced 

iIpiiLh, and iW) [MJ-f^ 
: > viiUi iiutl"iority lor 

the presii1<^lit. 

Such Jaiithtsrity WDidil i3j\phlfl th* prm- , 
sdent to veu? fqwjdilier iti.-mii in upproprk- 
iUins hilh, which Jiriw mu^ be ac^eptpd 
€r rtyocl^Hi Its ihflr trntirety, 

In The -Wk^rif' t S^l^nsd"" poll on nmn- 
*H -n ri: ■ i . ^ly 70 pWE'wnL 
r^iu'i il"Li -J>"J^^lV'^^-ll,.J.Lli Ei^ve^^ in that 
din^i'tiori erdnifltitutt^d & worrt^ume 
trend towiinl inotfii^ed regelaUon. 

Mort* that 8«J pcfr&nit sisiid thai Con- 
jzro^s Jihuulii iut ompliiyt^rH iirid ^^mpuloy- 
ees: di^vHnp mufiiaiHy sjit3:^fftLl(iry ar- 
rsifigi'fiii?nt" iiti ti^'Tipfltf,, 

In riJHpytkte* on irjM.^uifie bt'nL«Jk&. |iri:i- 
po^Akf no\^ pcindififf in Cfl-n^cretss, nearly j 

jon-jmi<tt!cie<i It-it I' luli] 

be an unroaiii4>mr nuhvui iiitm- 

Sibn intQ manage i ^ . : i ij^. ■ 



Seek 
and We shall 
Find. 

Ike siippjrj pmomirl \oak no 
i lartliriff ih^ Ol!Ski?MiiEE!sa! Wifrr 
Amerk'^'s Suiiding dlht^? support 

ihL'M-!.. . " . = . MTiiike 
stire they mett ciur eiuiiciing slan 
dards And m\y ih^fitf whti mcd 
Diei^t: rcqulTeincnt*^ iiLi^illly ki 
rixtiw the XM^" di^jigniitwan 
Bui vvE: knnv/ it tril much 
tru^rc ibnn sui ■ ^rhda 

socttrsjiilul tnif>kjyi!trL'rriplri}!"er 
relatkiiisiiip St* ^:jMi> Jieyafld 
5kjll and ci^icinrnLC W inito 

■ : ■ .. |i I. « . • ^ =■ 1i 

nppcwtumtici 




Offic©fBate/5* 



Look In the Whiir p^m for the 

OIVIS office ntarc:^ yoii. 



The New Buick 
Either The Competition 

Or WE'RE Charg 




ftuBflc lii.i|rr.n4r «nijMtrii[ir.iJiiliEiE|uadd. tcvfUnlfi^uJpirafirfKfr 
' Lct'tH^E il hHiiffhifi -Ikuckl^ up 
&K9« Gil C4f1» JM f IflUl wmd. RMm^ 



ROADMASTER. 

Is Charging Too Much, 
ING Too Little. 






"92 Bukk 
Rottdituuter 


'91 Lincoln 
Town Car 








Aflti^lock brakinfl systeiti 


Standard 


Standard 




St^ndanl 






Rear-whed cHve 




EPA«I. hwy range* 


575 iTuies 




Seating t^ddty 








$21445 





The new Buick Roadmaster is everything you'd exped from a luxury 
car. lis ^andard features include full-sbie camlbrt and big V8 power. The 
security of anti-lock brakes and a driver-side air bag is standard, too. And 
of course, it's built to the exacting standards of Buick quality. So how rome 
the new Roadmaster co^ thousands less than the Ltncfrin 
Town Car? Simply because at Buick. we siUI 
make value a siandard feature of e\'ery car 
we sell. For mope on what is perhaps the 
best value in American luxury sedans 
N'iay, call 1-800^38-2929, 





BUICK 

The New Symbol Kor l Jualit>^ 
In Amefica. 



4^ 



Small-Business Computing 



Mmt^ring fundammitals; dobig Wimiows; attacking 
mnises; hmring voices. 



Pretty Cards, 
Prettir CasrTo Use 

Na maitJ?r how thamug^h u mamial iiit 
nothing bt?jit^ n "tbeal Sufet"*— Ltiat ab- 
in>luu«l.v ItEUik" e.^plaisdon of how you do 
simple ts^ki fhom ^Eftiitdi. Now a com- 
\nmy raLI<3tl First Tim^t, m Fittt^bur^h, 
h;^ crvj^Led m smed of clieaE hh&etjn cm 
colorftil canto ftsp DOS. WordPerfect. 

Colc^rCard*. myv- fDiiiidar Rich 




How iBif tan it get f CnhrCard^ cun 



Yuungt [iftE? iw!i€?ntifis! tcitchinf Ituch- 
niqueu^ umi the>- iiri' [ipfiruprititi? Uir 
flnst-tline or ot^caidimaJ uwera. T\w iMw 
foi* ej^dinple, hlul ft^ cailii^: tov to 
n-tart yijur ^>fnputer, how to mate a 
sprf*^fj,4fti?et for yonr budp^tn how to 
yTiifj}i uTirl print jriiiir wiirk, hoi*" to 



PRINTERS 



Applets New Strategy 
In A New Market 

LiL^t liiU. A[f|J-' ■'•■riitjuter surfiraed its 
crrtajci^ bj' brLtii^ijii^ out n mvmnp^ Un*.* 

lent mHcMrtt^ at giKxl prieci^, Api>t$ fe 
now f^srteriEling ihat slffti^sTRy to printer*. 

Thv SiyleWritcf b m iiiKjet printer 
flrftll a feeder In em a£lnietiv<&, 

^mtUI psiclcagt at n b'U|;^||^t«NJ irtail pri(^ 
□f 1^89. It i* opuble of J^fiC) dots^ptjr^eb 
printing quality . afid Et indudifs fonr fbnt 
families, rieurty thi? Style Writer ii* 
mmmi itt th# imrknt now -KLnipi^Kj by 
Canon^i BJlOe and hv HtrwIt^U-FncJc' 
ftf^J's InkJet At StjleWriteFi price, 
it Hhimid provf! pc»piiiAr with owuem of 
the tutitff Mjacmt^MLli mAcMn^. 

[n the irf-n^nal hm;r printer enarket^ 
Appll^ w introiiudng thje Pcniotul Lii- 



at^ i^prr^iLiJ-'u-i L for ynur checkbookn 
and how to niLi'lt^ve Etnd mp^f ymr wurk. 

ReguJ^ computer us^r« gyt impa- 
tient ^ith nnjiv penple^ cifipt?eiiJ]y thrii^e 
who fire bd^E^imi!. Coloi-Cstrds aiiwu™ 
natiiing, ami Uiat h a reni plut*^ The first 
y^i of in^tructioiLs U ''Haw to turn on 
yciur 6Mm|4it^r " Kur Tunny pL'-npte, thb 

not *Q fdmpk- n matter. The eanlfii iUnc 
mounted j^liff buckinirs. uniJ they 
com£^ with a iHund* Kseh i€t i* fc!l-iJ^ 
from Pitflt Tkflt, fl21 

—Et pieii Hi3t€h 



Miicli-ifeeiled Help 
In Dotnfl Wifittaws 

Cloie to *6 miBim lEsern hare Micmfwft 
ColTJ/ft Window^: wftTAimi (wdtd on 
iheir hatd tiow, but weV« willing 
to bet only a frftrtJon hpve used Wjn- 
down, mnre thstn ^ hnndful of tlmi?^. 
Why? Thotigh Mijm^oft t*Jiili< tM,-? u^r 
mterffli?? ss powerful Md eais-y tn in&tntJ 
and iiBe, E^siKy it Ih nut. 

However, your ehsaice of appUnsii" 
ciony floftwjin* {gpresidsheetF, fintabpsesf , 
Word proceasors. etc.) S^ads you to tLat" 
Vlliistfiws. ynu an^ yot3r (i'Triployt*^^^ ^JuJd 
bcfnofjt from buy in or rt-ntinj^ tho Wtn- 
dtmi9 Leuminf^ Systeoi Sel^ twc) in^ 
Htrui,?tiofntI tjipP!^ with jAcc^imEJiuiyiEjp^ 
workbooks from Mlcro\1deo Learning 
interns (l-^>i]-2^l-4021 or ^l%-m6- 
iltl38>, The flrst tfijiir-ttnd^booli wmhrna- 
tlon cover?t fviirj^ihtnp frNtn ftt-anlng 



ierWriti?r i^, at y - 3 m^i] priw 

of fl^Ml. Thls^ ^v, ..■ .\\)itk' markc! 
nn equivuJont to the lower v.tal HP Lu- 
fcM?rJt>t. Thie Ferscrfml Ltk-k^rWritcT l^S 
prints ai *^ dot* liar iniih M lip to ffmr 



" Window- fs md my'i^img ifu- i??iij^iLm 
■with ii nnnis**" trj iLsatig "^InrlriVr'r^' HCClf^i^ 

i ^on<?i5 ^Wih its csiJcuIiitor, usiteitdar, 
and card HJj?i the etfcond c^v^i^ more 

I liTcan^ tnpicitj, iiii^ludiQ|f {!iiE^ofiaiziiig thj^ 

I The tapes are preci^ie imd e^' to fol^ 
I low. So are the wurkbfx^ke. u^hisrh con- 
tain i^-xerases and tjiiiKSH^ti, Km]\ tJip^ 
mns jtJsit und^r 2'y2 houv^, but t.t>unt on 
devottnf? u full worktiay ti^ each. 
Now, bx^rss thu dowiudde flf video 




Appti^t iawm'-a^st printiTJi: Perm'^ml 




fiiaraVJdea'i Imming sytit^ifor 



Ityamin^! Tlio Windows Tjesmijig Sys- 
tem Set Croats Silfflo. 

If that prii^ rmikt»i% thif e^et im 
sivu for 3'ouJ" iirra — or jf ynur tumipver 
rate is loTi* for enmp^iter Uiaerff— ycjy 
CQtiW ^niiid^r ri^ntin^f th-e d^L for one 
' mimth fcM-SlSS. ■ 



DATABASES 



New Information Sources 

I Wi?BttDw, the populiir Eognl diit^ba^e 
frsm Went Fsihli5<hita^ Ctu Lh adding Iti- 
hutIiiw, thi^- ft J II tcfxt of Kim i^^ul^nl^e 
^tiLtut<.ii; Find re^ktiiinH fn^m a] I 60 
stutfif^and l-.H, tiTritoricii. Inmirinwidll 
imve ft hUifiilarEii/Afl indexing vusalbu- 
toy smd ci-tMS'TTufeiTinti^inji- Wiwtlaiw ufl- 
erry 1*111 pret '^e> Auy\r (jf rnwurbw without 
databuHe c^hiirgi*?*. I''«r infrintiritiiin, luII 
' l-«(K^WESTLAWQT l-§)(XluJl^jm 
Mitmtitoft y riteo pttEn^ inui ihe m- 
iinp dntnhii-'Ai^ bu^inafw with \u Small 
RuHlitcuA Ct-nler nn thi- Amcrriru On- 
line L'kfcLfoniv ti^rvi^'Er, It will uffer Lio 
pese to informirtjon anrl conH-ultinj^ SN?r- 
vifei^, and dm a on mnninpt j4 i^jmll 
buisin^si. It HTirks on both MiidnlosJi 
jind IBAI-compatibEt? rrnnputprH, For 
mure infurmfltloii: 1-WM> 227 ^S;5«54_ ■ 



I 




I'he answer to all your correspondence needs. 



I)q you Find your^irKtniggliiig ici4icfKie$&juKi iht; 
'"riglii" ideu every tittie vou write a letter? Do vdu ^^pend 
v^Juoblc time revising, rewriting and rciyplng yoyr 
letiers? If so^ LecterPower* cm roduce the frustnatjon 
and time spent on ihis rTi?qy«.-ptly dlflRt ult mk 

LetterPawiir*— :i t::omplc?t<i liard-bound took and 
computer lilsk sys^tim cjuniuins^ over 400 prnftissicumliy 
written Jctters. nicnios*. prcisfi fl»Ieas€^is, imnotiru.t.TTii''hts, 
pmposalB iind other ikyLiimi.'nU wrtltcn in lud.iv's 
t:on\'en^tlunal styk and i^ovt^irng vlrtUiiUy tiven? bush 
iiesflj !^lturiKLnn. The dL^ is L^nipaiJble wiili iiiiy word 
pmee^stiig progiani, And the disk ih nm mpy-proitxtcd. 

JuM wiecl the letler you want fmm tlie iKiok. calJ it up 

your won.1 pmciTssor iind t kiNtyniijte |i N> ytiur ?^pc<ifrc 
needs. luit:h kHier iti th^* f™k is numbcrt'd so you tun 
rind it on the dtsk in ^ci^ndfi. Cyst£>riii/in,g ea^y 
Ix^L'JiuFie TOnimonts at the bottom of e^iuh hiwt idJ yc>Li 
htjw Ei» t hiiniic tljLt tt!xi 11} fii yuur needs 

So$ave yoursolJ nuniertjus h^iA^les and waiiciid Mmu. usf 
Utter P^jwer'' iijicf make letter writnisi 
t'-ui^icr Lhflfi ytiii c*ver tmogincd^ 



Covers ali areas 
of business: 



Excerpt from ihe Nmv York Timen 

'iianthitnu' andetiMy to use tmninmitivn of hook and tUsk 

H^qm^t fm Vrrtfim tm^ of K EO.C i - ...u a\ Wurk 
Agmmmti with f'jFfiiimfr; Apiitiieiif fm Emphiii'^i' 

Viftiutk' Oipiiiii firm ar Amioutii4meni iff Skid Wii-s Thaj 

I 1 

I OKtltK lOlMy, iMA. 1DLL FREIi 1 -B00-255^0eu 



YES 



1- 



Arfvt rti«ins& Pulillc 
tkriations 

Custtmier Rebtfonb 
Cri-dl! and Cdk^tjQiis 
I l-mdllrit* CuHtumer 
C^iiiipkiint!i 




JftbScjirfh 

f n ten Uk J C^jnj m u riji?4ttif>n^i 
Miuaiii^in^ Ytmf Husinefii* 
Commuiiirv Jifrviee 



. IBM diiiJt + IBM 3'^/ dwk 



Cai^lSiitiiiicr:- 
Sutn^iipiT- 



.Vim 



\.iX. 



t2cini|iiiny.' 

Sum- 



NO POST OFFIC K BOXtS—UPS StllFME^TSONUf 
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Solutions 
For Your 
Accounting 
Software 
Needs 




Aiv yiiu ovs-^rw JiirltiiL'icI by 0>e 

&:?Jlwiim pjuLiif c^? Help n quick 
phmc fail Qway. Stilulicm^, ln?c, 
till:! ntiii\:li ytjur vutiip^Eiy"* 
iiCiiiLiniifig wifhcivcr7flof 
die t>CNt DOS, MacrinLi:]^ti or Unix 

rr;VLk:r^caTi ntm u.w ihc Solii[lnn\ 

Crtil I m)-7i2- 1 21 K and nnt! the 

needs. This telephone tniervjew will 
aUou SnlulROns to find the ^^y-ilcm 
thiii fits yiXir firiD, 
Ynu will then receive n suminiiry 
?ihcei ^iih tkiiiikd rtpmts uf the m\ 
products rhat hesi rtmKh your 
ii£f«!d«i, p}m \ 25 p^^^if. of ^\£ttnjn 
m<i inMlimm suggsLstkinm. in 
iid-olitio^, SoKyiiun:^ ^lU mk Ihc 
w^doTn m send von maritering 
infnmiutEEiHt nn Ihcir ptodmis. 

CaJt I - m}' 1M- 1 2 1 & Iriday f 



SECURITY 



Viruses-Cures For 
The Uncommitn Code 

ConipuCcr "viinFjea" can wre'ak bnvpc 
wit 1 1 hrtrtl rIfiveH and m^twrl^k^^. Thfc litttL 
wa>' to deal with them is pr^veiitiiin: 
Dan't 11^ pEF^ted softwuJ*c (Mite dru|^« 
It's lIlt'gAl, utieLhiciii. mfh mrXn fh^^^r- 
nmh flon't sdlow Gmfjkiyt*es tis hriiig in 
disk* ft'^>l^l hame if thinr ^j'l^tflinfi ImYc 
not Iwen chs^kfd, njid doii"'t di.iWtdoad 

ht.isv.riU_ Tn <rth^?!r wfinlR^ titke t'niicjy 

How serirjus in the prabkm? CwIuf 
[litemfitionii] Corp. of Clevwkiid mm- 
mif^Hlrined a sludjf that fmtd pewnt 
rf hw^'^ 4r™p(ttiife»' PCs ^ hit by msmi\ 
klnti of ^Tnift each niatitbh 

I*ln,v it ^nfi^. tfym ^mp^fnt yun hnvi* a 



PRODUCnUITY BOOSTERS 



Teaching Campmets 
Tfl Talk Bask 

An mgmim^ §140 pmgrrnm cailetl 
Mfntol^ie 2*Dp fmni Cwliforrust ^i^ft^ 
wuri* jmhliyhr-r Firm Bytr i l-HiJf'-ii-^^- 
*^7tl)i niluw^fi y-uLu computer Lo tulk hiijtk 
tii ytiu. If ^hrtt i^juncli like mm^ at ft 

poii^i^itdc! ti^^e: It 

Htially ImjsiiJriHl 
#niplayee t& hear 
whcit he or she has 
lyjH^d; or it ci^uld 
EJikE^ mm^ cfT the 
UHliuni tiLit of ctJm- 

flpitsfulHhL'et, fLuLft- 

c^^ing files mih 
their anginii] 

Th^ pTontiiicia" 
tiQn pf nyinbcir^ 
Uftil w*»nk III! 

MiifioJcigijiif i^^ stLunningly sicLiinitB. s re- 
ftetttQRof the 1,0)0 or nile?^ efflitaSnecl 
in the jmi^x^n'u hnd iiqlik<- mont com- 
puit^r voice*, wlJch siound itke they art* 
■r^' : : ! fwm Instidc- a. tin am- Marto- 
I- iHy on thi' ^-SMH^ and the iiervi^. 

In Ifcivu lJh* tlie tsmLf «f iL-i 

vaifti: nmt ev<.T :4>r ^i{i,ii Ni Mjt^n^it 

td imit ywir Jtstening ta^ite^ 

wetrc!+ whicli mcan--i thitL it ]m\h into 
EAM ein?h time yon fjower up ynur rarn- 
pui^r. To aslivaitu* the- 
mijrely preai n k&y (your chokiT), lii^h- 
light the pcalJiKE of iha fiii! yuu ^^inh 
n?;id m yna, and |in*Bfr JKfltltff un yaur 

We U^st&i imindlcj^ m both our 
qfimputer'si intf^mftl spfcikpr nnd on thsf 
Sti«ech Things^ iin ejiEmmt ii|:H*tikeJ- 
irorirnTiHinElid hy hlrnii Byte. Anrl 
fnurd the nimple'tc>-init*ll Spt*ech 




efmifrnit^i'^ talk batk tr^ ymL 



vim* in ymw inflehines, yrm vmi go! help 
fiiCirn baomk." iEitxpyELsiv^r pni^niiiLH:- CE?n- 
tnd Pdtit ^dflWiire, which makaisf th<& 
P9P^1ll^ PC" Tf>ob Ddus(^ iitilitieft set, 
hnK a pitjgruni ollefl Antl-ViruHL ft d^ 
leets sjid remiiveH nwr?; thsm -Un> knfiwti 
i-iniHiE!? im individiMkl E^h ciiuj network 
dtivm Central Paint di^iLribulefr up- 
date of n€?wlv dettctuil finises, Lhal 
price: 

Ptinvjus* Teohnolfii^\ the ranSl-oreksr 
sufl^sm? piiirlis^her, ivAb- Virudtfi^^ which 
fMc'iits (UTLd i't!tMy^-K^ 24 \ vlnif^ on tridi- 
yiduiil PIJ'h and networif rtrives, at ^ 
price nf $4ii. PafHonit even poeB Ui tke 
trtnihle uf Nhlpping sH ite softwBiTe nn 
ifkki* th]it cHTiTiot he written to, m no 
virtw cnn Iik addcrl t^^ n pf rjiKram disk. 
(PftTiioPsF' orfle^i- nuTntw m l^JO-jSS' 



Thir.n, liy Covo3t Ine. ({iO!^iU^-12TDr of 
Kaij^^me, Or??.,, n more thikn wfarthwliJk 
lllVi-.-£ riii'!iL 

Moniilapjf! will run m mdi^ P(\ hut 
WL-VI Hiig^t :it ieadt 1 megzLhyti^ of 
R AM m\i\ fl iniitJiie nr ii truck bwdl for 
pfjjutiflg tn tlu' text to be r&ad Ui yoq — a 
m^thrid thiifi* ninre cunvenient than 
df^ignMin^ the vpJiLX with ft i*iirM*>ri 

One euutiofu 
While I tie SpCN^h 
Thing will take 
letJs tiuin live tniii' 
nu*.- ijj g**t lip and 
running^ Mnnfi- 
logue will pnob»bty 
mkf^ ^^nntfidomhly 
longer. Tli!it*it ac- 
lefiti^hle, but Ifcfls 
sii'i-eptJitiU' WW the 
fact that twt* 
phone Kills t« Ffppt 
BytB*» technieitl 
miplicirL iiijmbi*r 
wen^ not rfiti]i7i«?Et 
until Ihe following 
ilay. The aoftwa-re 
talks buek mare efTeilivi^ly thun ita ^lO- 
thort^r 

—AHwTt G. Hiflzingw 

Price Cuts 

Many ti^inpuU^r niJer^l rej^ft Ihiii iht 
ioitirniidon.^ AmifOa ]m never cunj^ht 
en ER a g^eneml buj^lntBsit nuiehine, ql- 
though it KttTfiiig In the jcmphic^ and 
mTiltlmiHilii inzirketJri- To j^nmiij wmpct* 
itf ve^ Amiga is frntting pnePH on nwiy nf 
rL*t mitchineft Itj^ U\ in m f^ei'j'ent, uiid 
busirda! art- jft-dnet-'J by evisn inijrtL 

'Hst Bridgebmmi. fur i<xsnn]]Sc, widch 
rmkm ihr Ami^ iMjinpMtlhlp w\th the 
IK^S world of inuf^hlnes^, Ym bePti 
cut fruni SIh^+O iisl to STilS. With the 
Amipn ^■MHK^4tV™>, the hxi^iim^ 
miry m«i^hine, tit a nevi.' IehI of S^^^, 
morti- sirnJilJ buHlneyijieA rnjiy be Elndini;^ iin 
ifttomi in ttiiti- versiUile c^>nipLHi?r< m 



Nation'? nuaiiKtuf Jumr 1^1 



LESSONS OF LEADERSHIP 



The Foremost Goal: 
Tod Performance 



As 199 1 clmirfumi of 
the Chamber of 
Cmnmet-ce, CJ: Silas will 
eapof4se an actimi plan 
far enhuit^mg Anisnca^s 
com;petitive?mss. 



Tlie tiieme of the 1991 iinnual report | 
of Phillipfi pPtroleiiin Co. to Itn \ 
^tockholderii is^ KUmnsam^ by thi^ 

champlf jnahip fomi a split Baeond lM*fort* 

Viflual inui^tr of exeifUefieL- h the eapticjn; 
"Striving To l!t The Top terfr.irrner." 

*T*Eijs pc^rfrirrimnof* k at the hvsm of 
Oilr eorpc>l7itQ misaiiJii/' laty^ C J. •"P^te" 
Eilm, ^mrmm aniE chtc/ eKC^eutive offi- 
cer of the Rnrtlffifivillf - Ok^Bu, enoi^ Jind 
i^hciiik?iiJ cDiiipaiiy, Ln ihi" bmly of the 

the 01" the motfl |>rDlT.tJihle. lliit it 

feim our Mft4itji ond delivortng the lugii- 
est rt^tuma to shurehQidftirB, 

dedHKtnji toditj tlmt Hct ihv iRtMgo ftir 
even blgsgcf HC!hieviani«iaU M^r nmj* 
contiMLte& Sibi*^ who ha* b«i^ Phillipft* 
CEO for (Jw pflMt *dx y^tfs. 



Tlse ajitcepts of i*i«!ll&nce vmm 
have been fiimiliBr onm to SUels 
thmughoLii hfi^ ^dxih lifi?. litdimd 
bt>tjs in ihe dAfi^iTtom and on thi» basket' 
bull tii^wt m the (kor^gia !n:$iEtute 
TechndoEif- Afttir gr^ualfon^ while in 
tte Army, RilEis^ exwlled <mi y baakBtbulJ 
teatti Lfint wi»ci the i:>5^ Pan A/ncruMiL 
gHiHE^ In Mi^slir^t City. 

In I^, Sflii.^' alma mat^ twurded 
Mm its Former Sd^alnr-Atblrta ToUl 
Pierpon kmrA, whkih h preas^ted to 
highly -iucseftiiiful AluTnfiJ wNjo had e*- 
u{?u£]i^ni[i'nlly and ftthlfi^ticnlly 
whi!r est fT^'nrL-iii T^^h. 

Y^' !•* athSt^tJ^" prriw- 

qflfer to p!ay prr^fi*fi4*iQifflJ b«fllc«tbA|l for 
thi? then-MiTsneapolk Luk^^ in fiivur «f 

iFiit tt) join Phillipft, 

Al r^hillifw. Mm ^Tjurcd unQ^ n^«ra^ 
riMng frQtn the p^Eiiti«rt ijf trainee p*;tn> 
h;\m engineer in di&iimim and 



CEO in a little over yetn^ with twd 
out for iniliiftry aerrice- 

Mil* newi?9t chalkngp <!KtenEiH far be- 
yond hl^ nmn <?umpany and indutttt^, anjd 
it F^-- ■ ■ ■ ■ ■ ■ -^nfi the gnftbt nf nil Ami?rtcsin 
bii. heLMrrw thv Um-^i chair^ 

muik ut aJjf i ' ' ' itib«?r of C'ontineiTO 
at the ijt^r,. •n'E- rucent finQunJ 
moeting in Wtti?Jiin|rtDn, IX(\ 

As \w imvoli^ ihrou|rhni,iL iht^ VS. 
tlie top dected (iffttier of the W'orld's 
tst^gj^ !"!■ - fedf^T^tion. HtUyi will of- 
fer Hit I II for enhimctn^ AJii^rf- 
c&'m pimium a^ the md«t aDtnpotlti v« 
tion tm (?flrthH 

nefeB, SiliiH belji!V9B, by *tp£^nphi^nstFg it« 
aelf in Gf^ iirea5> eiU b&^nnijiji i&ith Lha 
ItJtlcr E: Ektviottk^n, En<?riD% Etiviroti- 
m^nt, EthEi^^ aiiri Ek^dlnnji. Hi^n^\ hqw 
he ddbies eadi: 

Bchtcwttoii. ''Julian and tiermnfiy. 




C4. Pflia" Silas. CEO of Phillips: "'/Vj/ 
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mnmg other?, mne doing « mqeh better 
jab of ppepmng Uiefr ^iiuiig fi>r 
touf h mteniatiojia] buamesa compE?d- 
tianp" iiojti Sllae* i^'ho hfla spent fl a-ub- 

dtifis thfrnighuDt Wi«ctern Eumpe, Ouf 
&ch<xtfe tti"*! "Jsbnply tnji oortijietLCivef he 
ea,Y?i. "sind w'vii? got to lio lifitterr 

flure e^i|X^diilly lacking in maUi tnd ad- 
t5iM?e pkiJte't tEa^ing thism poorly pre- 
pfir«d fof iiTf int:rBmiit^ numbi^r of Jot»^. 
"Mcire ajid mc*n?, ti'dmcilogy Is driving 
Ameriesi] mdusirie!=p" he says. 

However, iSilae |K»ml^ out that Amcri- 
c^'n i^lucatiorml piipbleifn^ at^ not Uimt- 
#d to aecortrkiry scbcH^UL To the wn- 
trary^ he my^^ "^'^jVe got big problems 
b&tiHwii gniiieii kiEdizrgarten suid ihi^. 
About 80 percent of ftitune school drop- 
Diitfi ran b|F Mentified by third grMe," 

SoTue of tttsff^e eiiriy-chlldhood eduCR- 
ilcm mm. sue more sodolti|rknl thmi: 
edUfimtioEml m oftiuzep he sayi?^ Due 
the mpMijr iiiemiisii^ luimbsr or Mngle- 
parent famOleii fknTtons, ho 

ss^ imtiy children *'have ipveii up cm 
irt;hi>r»Ui. -= I'y snjtrt" 

i^pfi fieiBti Lu U; uddresSiSd iit Lhe ""lowest 
eofnmon denfaminatQr— the bcaJ achool 
bcKirrf/' Phitlips encoum^^ itj^ emplciy- 
ees to run for school bcjaftte, and Silos 
bclfevcs i*ven firms nivch sfmalJer Oum 
FMlljpii should follow suit, "^mall btisi- 
nesfi hfl^ fl hig part ti^ play m i^haprng 
sducfltional reform at the puse^rootM 
k?vei,, but it has tu >set involved In the 
pn*c«w^," be ^ys- 

The 113. Chamber Js pli^tig a big 
mie in ednesUGA mtatm, Sil&i^ saysi ""It^ 
in m id4?4il posiUon effect refpmiSp 
what with Mome 2,7H}0 locail chajnhej^, 
oii# tn abn^mt svei^^ UJS. commiidly^" 
he say?. "No onEsjiJjz^ 13 better ihm 
the Chamber ut mt3il»kltzing ai big cxm^ 

Silent it eFpchcdalJy i>nthiiHi^t]c about 
tbe Ohaiinber'^ afTiliated Center for 
Workforte PriHp&ration and Quality 
Ekfuciitkn, which he eharaett^raa**! m "'^a 
c{G4i]inKiij)u.^i? fiiir I eduction pn^grazn^ 
that bivi?] Wfirked, im> ihii tlwrf in m 
need to reiiiveiit the wheel m t^vety 

EtHlQi'. Aa you might expect oif ti ca- 
reer-bnji emplnype nf n cwnpuny en- 
gigi^d prpriL'i pally in the buaiiiesi of isst- 
pkring, di'^vebpLni^. and market tug 
derivatives af petrcJeum snd imturaJ 
gas^ SUmh hoj doopEy held vieWs» ean- 
efmbig U.S. em^riagp pdky. 

*TR{ght nflw, pyhLic iHslky In the U.S. 
actively dtseoiiragfifi the develojiTnefit of 

domett Mt^rio.' i^uppliw 'rhe ener 

j|y stmmgy Hw've wipluyi^d h to import 
lEOJ^ and mor^ crude oii^'^ Sila»i says. 
"Wi^'ve shut doiiTt nudear power plitnl^, 
taken awHy the investineiit tax m^if 



wi taken awa,y !e3£€ knd'^ Bv,Hi!ab[e to 
frfl- md J^'i^xpl^lratit^n llrmta. 

■"Thifi policy of dsBrouragement taa to 
than^," be 2^ during a rei^nt address 
in New York to membbrB of ths? Cam*- 
gk Counril on Ethica and InteniiitloiiMl 
Affaim. "More domestic energy wmk\ 
riimini*ili the imfwirtanee of Middle E&mU 
*m ofl, isubBliuitktly tinprt^vt^ our biit- 
ftuce £if pnymentfi — iinportGd on has my 
(counted for 06 percent of our foreign 
trtftde deflrit the? la^t two ye(tn^-and erh 
courage econofniir mrtivity here m the 
U.B./' hea«iri. 

"^Aj^ im oil Timn, I Ihink it 3a a nham^ 
that we have locked asuuy Xh^ ttrea* pf 
ih\s tM»UAtr>' thM have the ^atest pq- 
tential for oil and gas diBctiVtrim,"' he 
totd nK^tnboi^ of Sit? ™ncii* a N'qw 
York-bflii^d organiHition that prom<stes 
ujideriitanding tif mursi nnd Jntemstirfflh 

Major areaj^ that Imve been locked 
swa>% he uotts, are tht Arttk Nstion^ 
Wildlife Refua^ ( ANWKl in Abeckn lind 
the Point Arguelk* field on tM outer 
continentnl ahetf of the U.S., aome 40 
m\m weM nf Santft Barbara, CJallf- 

A reeently relfifltted flve-year Ftudy 




mrlmt thm Sila^ m^^. 



hy tkr tJJS, Interior Departmi^nt fore- 
thfit i^xpknttlon aisd prdductlcm 
activities, Ineloding roada, drilling slt^, 
and pipelines, ^vouJd require use of A 
totjJ of U,my acrefe^ *>f the vml lU mil- 
lion-ai^ ANWR, ami it sajr* the region 
offers Ameri^a's^ ^beet dngk upportuni- 
ty for ^.tgniflcantly increa^in^ dumfjitic 
oil prudLLrtiom" 

}f{)netK«le^R, siting environmental 
concemfip C'Ongratis has io far rcfiwd tq 
permit even isxptoratioii of thiia ANWX 
tracH:. 

Ttim rauki^s Sili^ w^hoft^ firm kat 
year dt'rived abijut dne-fDUirth r.if ii^ tkh 
uteitjr production frofU wella in tht 
equally eiivirflnmenully ^iijsllive Prud- 
hoe Bay area of Aiaflka. "Our indUJftry 
ha^ d<;JT^onstr^tted ov*?r and ov^a- ngabi 
iti< f^apabliity tif carryiisg out exploration 
in hamnony with the enviroRment,^ h& 

Exploratiun of tho Point Argu^iHe 
fields dLHmvered in i9Hl and equipped 
for production since l^T, nbo m hdA 
braiittrie q( coitntJosK nsguhit^ary imp^di- 
mer\}^. Phillipi* one of iS partners tn 
that $2/i billion projeet. 

But even opetiing thi.^ tapn on thean 
Rnd other donwwtii^ petrolt>iim reamsxm 
wmld not fully mt^ct Ameriea's future 
energi^ neefJu. i^^fs BibtH. (ion^M^quentiy, 
h^ sftya, "even Ihouj^h t'm in tiire ml and 
^ busineis. I fnvor encouraging maro 
gf coal, nudear povk-er, and other 

Nuciloiu- power "haii greait potimtiflJ. 
fiencrfttion techno hsgy ha,s improved 
^iKniftHmtly in ntwnt yi'm>," h(5 nutesu 
HeiUfever, he mj^, ihe plant -Ucensing 
l^n^eo^ md the ditpusd proee^ for 
- I nudejir fuel require Improv^j- 
' ■ ' 

A.^ for other sources, Silas sakfi rhe- 
■'uically: "Do we need ftiel ceM Wind- 
M:il(rt? (jifnthertnal *ellri? SoJ&r energy 
j i^iJiylK? Fusion energy - 
I "'We neocj aJl of thom.'' 

En^mmnient- Silafi frequently nmksR 
a I'mM of cbimu^Lerizirig Pliillljjs iiM an 
"onvirtinmii^ntJd. tianipnny." He exptEtiiw^ 
"In our hii*iinf;j4is^ we- d-tfal with the envi- 
mmiiefit everj" fh^y" 

At Ph^^lip^^, Siliia saya, f>n%ironmental 
leadership b u. m^jar corpcrratc objec- 
I Uve. He pointii lo a reienUy sire^itt'd 
inTprnal unit TOpon&ible !=ioti?ly for c^nvi- 
n^firfif^ntEil overaight of c^^mpany iictivi- 

AN bu-^sfieHsc>H should shoulder the 
burde-n of serving '^refipQitiJbie Btew- 
anb of wh^it w^- havt^ beisn prE>tided by 
previous gi>n(»mtlon>i and r^ptmJ^shle 
truwtetfs for what we wid pci^is on to the 
future general ion j^p" Sitiu^ maintains^. 
"All of m m'iifd to eon^idt^r mor*^ cairelW- 
ly—m our day-Lo-dny businesH — haw we 
I citn handli- th^ n«ed» of the pv^iinit 
I wjlhont i.'ompromlRing the ability of (fa- 
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tufi* gi}n*ratloiy« to meet tln*b* flwn 
However, SiUis is shiirply critical of 

mf opp3'ie*iiidn i^r mtn a u>t>l for dt^ying 
S&gitiiTmli* lu'^dal sffiil «ctTrii!iriiii" liJEiviirns.-* 
tnertt." 

Etblcs. ''lrnfortuii:iif?ly, bijcjirteew peti- 
plL* dun'L xilwuysi; tin ^mil Mr^J* Si]q<^ 
stayM^ cotnincmtiiig tin tilt isBUe of buRl- 
tLhifi;^. "^Attfl whenever btL^ine^ 
peoples do <\mnh 

ddfi^nittJIy or de- 
li b<?ratel7. 
ihe>' djfiijfiiiih the 
credibiJity of ail 

Siliyi si^s ev- 

AiDrHfju KihdUld 
le^tablitih i-ithi^rul 

them to t'tn- 

tnftke c^rL^n em- 

tnp li^vfj In tbi- 

bl»incELt UpJloIrl 

theun. 

FhilUjw' etliiiiid 

cm |MKiier¥ Im^g- 
Iflg on the sm\bi 

of biJtUlsnirt^ itrnl on ewrds it* ^^mplny- 
tfjs citiry. Thi^ p-brndnnrib^ Liuiludt- Tnuln- 
tftininj^ a mti' work envirunrnt^iit, win- 
111 !i rs j+'Ht E II g tM Pii*^s+t 1 y a nit op^ n l y , 
Cijmiuctiii|T biigine^ ethicaLiy and r^- 
Bponhibt^, find etmtrflmtinn to the 
ty Gf lifc wtwitTeTe? PhillipB apermteft* 

Electfom. "In Kar«ipc% trdu^try md 

out. "Thert' it- fiiui^ai^l r^-Hp-ct bt^twwn 
tJwnfi, isinil g4>vHmm*tnT. kiii.;w?i wIjo 
mfjitiiig jobs nnd wlio if pii^'ing Utsd'^i." 
In tht? U,S.. by eoniiwt^ bu>iiii^ and 
ConjjPTifcss *"a3wpry.s somi tu ll^hLini^ 

Muth (it thi* conflict^ it£i^rvlinf tn Si- 
Ana^ fitirmrt fnsni hwk iif ^cnpnujiiiiilJim 
hotwwtt tjttf two LfisliludiinH. "We iih th^ 
hijHiTif*s.4 tdmrmirilty dr? f ofKl i,hin(ja for 
[iiiiiplo* iuitj we iM-^'tl tti bL- pruud nf thnt 
fetl.,'" SiSiifi a^y^, ''But wi* alwv need tu 
mftko siifp [elected oflleirdH] sill the- wsiy 
lip the liili- U> I'oTigru^ hue] the While 

To Ml- ■ ii'ii yntlerHtwuJiniCf mj^ 
SiljiH, '"bUHtnpHs nc^i^ to get mem fa- 
^■u3vt?d iti thi! ^«:3h■^.^^^^ll [jrf««yis, which m 
whfti thi? U.S. Chttmber of CorninwieiT im 
all ahPLjt. Tht* Chamber hM ttp kinip pes 
iiinfhnj^ kwmakiTO that many hlllfi are 
jobs bill&." 

For exampltu hir ezplaioifp^ If Con- 



^! C(K> toLigh or i^Kpen^iifve to 

buiLU LL pJ:ii:iL hpFc, iwipleF wiU build it 



s 



We in Ihe busiiess cofnmuitity 
da good things for people, and we 
need to be proud ol thai fad. But 
we atso need 1o make sure [eFed- 
ed ntficials] ai[ Ihe way up the 
line to Congress and the While 
House afe proud of wtiat we do. 

^ Ji Stle$. Chaimian or tll« 
U.S. CbamtMf tt Commetcft 



11^' lAteri^t ID iFMtiuidiiit AfiM^ri- 
ea'& eompttittvene^.^ throuj^h 
tJiTisr Ave E*» IB 1 nefSfrctifsn nf 
E^illitw' cortKiratL- I'littiire, tiMm^ 
to tlie firm'*! fuundm^ in 1017 by Frcmk 
and PhilJi|^^ rn Burtle*iViLLe» aboti! 
50 ndJes north of Tuljtfi- StretehJjag iha 
IIinftB of t£chiio]{»gy hus tdwuyit b^n lui 

Punsuiiig thit 
goal ki^t yfiar^ 
->ev£^rBl thouBiuid 
Phiiiip!^ employ- 
■leia ELtti^ndi'd 
ompHiny-Bpoii' 
-^oretl i^uali- 
I y &wiirt?ncsi 
^iid qm^' 

were forrn&d 
rhroui^hout tlie 

rhOlfl^y. 

lime teamit af 
I e^mployo^^ sd- 

;ilnJ ^ipJjr-irl.uiilLltW 
^'ur iinjirrjvt'mont, 
jHimlJy ^p^J*^ thui 
c!i4:l m^oBi^ □j'Kanj' 

arfes, 

A key d¥Vfi]oj3inj>nt in thiiL pmjeet 
WHS thi? d^-ci^ion Phlliipe maflflge- 
mm\, leil by Siifls^, tlifit eiMrh tirptiimKa- 
tifin withEii LKt^ ^ouajiHny Pitinuld be in a 
position to iL^ntiir Lbe ccjmpetithjn Uif ihe 
MuicivlTin BulUrigf* .VKtloTiiil Quality 
ATA'Ard no hu^r thm tht yeiur aWJ. 

[The award, naim^d for iht Jut* 
lary uf commerct' unfl^^r P^nessdent Ri^- 
gBM, entnbilFhtMi by Qinj^rtfiii tr 
im. Ttu^ U.S. Qiitunere* I)^-jjiirtmi?ni 
DVfirKiMijJi Ihe jiwimi prograniH wh[Lii in 
designed to recogn.t2!& and e(>nliJim? fial- 
drige'i^ eflbrtf. to mlly A^njicm tauni- 
n«ffl to tJH' hig^i^fft c^tjindi:rid6 of oxcaI- 
leiic€ in the fnce of Iner&ftAinjjC 
dinipi^Uttiiii fmtrt top-quality prodydit in 
tim gtnbd nuarkv tphtts^) 

Men?ly underinkinff, imirti Mish- 
tug* Sila*" leftithy agondsii* Utr th(^ 
ChMnbcr and for Phillipti &i^.m a dniint- 
tjftsk. By! thf-re lUitni^takEkbii! 
twinkle In SilRH* eye's whf^n he mu^Pfl-: 
"I'yp gilt X<\ imIthU, Komtitimc-ja il Woiilrf 
nicv! g-ii to M ktiiing hKmd. At 
1^1^ 1 w^>ij]c| knnw thuL laotiiing woidd 
be ^gniflctinLly dSffer^ns when 1 giit up 
m the mMiln^. Bui m I ImU Nsi^k civer 
thi? yadTHi. It'A hard to n^irwrnbi-r a tirnt^ 
mMn it borinj^-to be of thu 
buKiiie««i world. And, tookinf! uhend, 
thcru •Sim* doesn't »eem Id bo Any dtiJJ- 
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To Franchising 
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tiiUJri>inEf!5 owTwriif fitnigg-le 

wslh the nrhull^nj^ 

htfeplng thfflr bm'm^^ 
profit a hlti while ixpandtng 
their murkt-t hme. Ifujm^ingl.y. 
tbej torn Li;p Ihmchi^iig ^ a 
WAy tti ac4!unip1ish both par- 

FtHDEMElkEg a bUililllflit^ ftlF' 

piH?f? relHth'*?h^^ quicikly wfthtni: 
pkicing th& entire llEuifLckl riifk 
otL Lhu paryjit compafiy. Bui ih.* 
process dfti^i tnkefi ^^ETB iu HC- 

ly it reqiiirej Lbs aiwistmiiX' (if a 
welj-infomied iiiid exper3eE4!ed 
fmiietiiL^ profc&!*ional tin tt-- 

four coimpnnf^ft that dh^m.'^ to 

thjLi riucc^l^ in uickEy fji£Ff!r- 
iiyi wnj^. Thi* busiofistK* profited hiirc 
flCF^ II fdngle^imil oWEer/n] .■■■■ = .! ^ oqt- 
pofaitian iflfcopeMi^l in (hi a por- 

entering th« U.S.^ imd a Chinthibeii biA^i- 
ne^et tiiai waj« r^M^ ftri-m bankruptcy 

find ii!iimaf;£(mu!iift eontrok wer^ iMtitui- 
ed. 

Altiiuugh thu: kiiuiH ami S3m of thp 
^mpami^ var;, th& r&asoiiA they cho^s 
frunchUbig 0^ a wny to grow an? tho 
Aaini! — rapid msirki'l penetration iLtid 
ihitrpd Hn^inriHl rii<lL 

Ttift Enirepreiieiir 

Four years ajgip Tom Kt-wan knpw linle 
Skbmi frwchinirij^, but dlil loiow th;it 
Ici expttiil] lu» biiPiriPRti^ he hari to ifivolv^^ 
qtifillfkfd peofite who woqlii sibts AhM^ 
the EliuinfSfd ri^L Fnu^hMni^siMtmeil tu- 
be tbe way to do it. 

''Whtn you put up a ci^pcrate ftim, 
you are- LaMng isM tiw riijk," juud the 
i^^i!mi*d manager ha^ no ■ ip 

.'-iiik^v Kt'waii *50y?. On the ii: .1, 
hi" t^spknint^, "^piiH^jple wbci are LJiU-rv-.-iLi.-d 
[t\ uwninj^ jidftion uf my bujfijiPSE? md 
who want to b« qi>sFt« loperatDF^J are 
fflticfa Eiii^ dechcated i^uct-i^^ than a 
. . . smEiigiir wcKiJd be."" 

Kewi^n V*. prmvicni tind rounder of 
Tnn^kaJitw SutipetidcttG C*fntflr>t frri;., in 
AMoom. Wiii_ It is II naticiiml franehlae 
stpecuiUxing ie ^ii;«p£!itdi>ii and wlwei- 



SpKiali^d n^nitB ff>r trucks at 



uii^nictint services for hBavj*diity 

Develgpfng hiA mccmsM, W-y^AS^dld 
btmnesiA^ into a frnndiiM took tmr year? 
uf hurd-kmrned h^^Jrw jind s hit, mort* 
money than K^im PTi])ec!ted tt? fi|*eJTii 

At flr&t^ he hired n, franchise ecMut 
isjit^ tbo tjxperienjQO wiis not pro- 
iiwiiiY^, hi} i^ayA. U.m 4.Njn>uJl.ant pmm- 
imd t" 3*c<!l frtLmihis*??! for him but (ikhi'lr 
aocordiDg to K^^wun. Todny, htH advif?e 
to Wi«Jltl-be frswiehiiiurs b direct; "You 
fierni t^j bi» «h]t* I LI sjttll your^lf, ThatV 
f.he bujim^ y^iii'iT' in. [f yt^u ean^t nep- 
T^K^nl y^iunipir^ yny f^.hriulciti"t be in fnui- 

Kewm T^p^L a lotjil uf $100,000 with 
the fiwicJiiji^ i^amttfimt over six months 
hijUrn lifBming thwt what ht really 
nffcetknl woM ft pertmifient rnmehisv ei- 
pert Qn ^aiiaft With the help otm e^eeu- 
tfvt! ieurii 6rm Oml Hp^dktisK^ in ply- 
ing raanaj^emrnt'level personnel in 
fr^Jivhim^, Kemn fipund the ri^hl |j*r- 
mm. Hp hir^ the earpi^ri as a full part- 
m^r in the evmpajiy ^ith ruaponaibiliLy 
fpr nuirkoting thi^ fhiiictal£»? add ill cvthctr 
uifpeii^ of thi? frunchisi* pnsgntm. Says 
Kewaft: "I kntsw t\t^ himm^ endp 
kikow^ thv franchtt" t-rnl it wiirfe*,'" 

Tlie TrucJuUiise StiHptinjsiarii Ci'Jiter 



Offering truck repairs, 
konw cookmg.fmt 
ftuming, mid s^pedalty 
shirts^ these compardes 
expanded tlironigk 
fmmkimtg. 




had atarteil in Em Claire, 
Wis,, in 1117 L Kewan, ikmn 19, 
the $iAm^ ikt had m 
aradi* for hU inJuciiiion to j^lmt 
an RUtD aj]d truck rtipair shop— 
the forminner i:sf what he now 

I ik' bu^in^.-^ to Altoon^ anJ 
epeeiaJizlng in track ropnira, 
nuLici^ thnt IB pEr&tni of my 
groes proflt ^"^^ i^amin^ fttrni 
alig:nmont and .suspension 
wurk/' he E43y^, "but. Lhiit aiw 
at*t''juiileil Fnr orsly tjprt'^^nt of 
my tDtbd hustnifSH voluism. 1 waw 
p ^lUj^^e Opportunity." 

fewan anri hin tmplriyiH?*! be- 
gBJi inefiniag ape^ialiEed pnK^ 
H d»res fbr ^UMp<fneL.k)o ^%m\ 
H III tint M^TvieikH for Lruek^, 
H Cu:atomL'r¥ pourL'^d In, ''Truck- 
H fleet ownert^ foufiil that they 
H LH)d]dn't iiffard to atoek special- 
ised isUiSpeniiiofl Inventcjfy, pur- 
ehaas whi^el-all^iincnt equipment, 
have higbiy trained poraciond on band 
to do the wtJFk/' Kewaii exptaiiiif^, "-m we 
got their bufiijn«ifl/' 

K^wMo's auccetisi? in !:ipeelaliz€id rnjim- 
tc*iwtitt'e nervifjeH fnr f.'Eimrneri'ial tnjeka 
ied to his det!Mon to form bii fnuK^hifie 
c^pjuiy. Tnickuline ^ue^pendon Om- 
ten* Ine.t Ih l^Bfiw 

TruL'kjiltnt.* Qfnters service all Idndj^ 
of tfUfkii^— pi^;kupfip delivery trueka, 
duTiip truck;?!, irmh trotrfeip aitd l^^- wheel 
tjustoi' traileTi+4 The faj:ilit.ie.H are Jui^atBd 
apHr tniek ^tevp;^ or ia tw^nH whijif^ 
trucking nperatioimi Are E^ont'entmtecl. 
To reach potential catftcantfi^. Kewji^i 
lies un ilineci niail; hcf buyH niaJllng lista 
of tniek DWTien- in nuyor diies. 

lltms sales la^t year f^r the one mm- 
puny-tmnud eenl^tr wen* tli inilliori. 
Win firsnt three firtmehittifti openei] ihia 
iprlz^ in ^t. l^ul, Mitui.; Madiaocip Wl^.; 
Mij Harrbburf. Pb, Kcwan's growth 
pliuis int'lMde at loai*t cjjit^ center in ev- 
^ry mt^iw Rietropollt&n ^u^ natioTawicle- 
Stiirt-op costs are laTS.mjO—rriofft of 
which ^w.^ for equipnitnt, ""It is an 
^.Htiutjmeut-intenwiYe bm^irstytis,'' sayfl 
Kcwan, "bat thmV what has kept mir 
4?oJtif>eiitioa at pi tmnimunir The G pur- 
cent rtjywity jand the I iiera^nt J4dvertw- 
ing fm- are hu»f*d tm gm»\i waityH. 

lilach cetite*f has hiiytt, two <i{ 
which eontiiio ali|?nPTW'nt machin*-*, A 
nUuKjard ixusp^'tion uAew lU} to W min- 




u\m tmi^ Jibmtt |]M R#|jHini and 

□thar iwrvicBB arts Mldliiuu$L 

lieWiLti sayH he looks fcur fntiichisae 
omdiilaicrH who httvi^ t!jqfi%irij*nt* with 

tnjck-repaar kmow-hrtis- ijs mi a ivquim- 
iTH'nt. "If uur franehiiwi^ cstn properly 
kauJ LheLr pjWH people, Iheti wiU be 
able to gmw frt^m within," stByj;. 

Fninchi>*«^eH rtwtve training in nam- 
i^mf.nl mid iidriiini^itnition, the caiEi^ 

Urn of 1_he cenl4?r. Skitled t&chjQieifiias 

cait work, 

Nnw, wit h El si^lid FHrn^hise rfiticepl fn 
liftisU, Ki*wiiri l<Kjk^^ hii^k ny^r lKp past 211 
year« i3Jid wiy» Umt ^mpik m Lho 



Join America's #1 
Quick lube Franchise 

opportunity Avaifabte Now to 

Purchase Established and 
Operating Quick Lube Ceniers 

Mmimum investmeni for a Jiffy 
Lube Franchise opportunily 
approximalely $158,000 



CalSToday!! 9S32 
Ot Wrtfc i|% mbi lJiBtFT»tiM3nir, lfv»f|WfaiMi 



mni'«!pt ^M^inclflp ihmchiiSTng is very rlifB* 
cgjt I know now hew llttl^ [ kni^w then 
nhmi fnitichising.'* 

"Franchii-liig U like sitirtiiij;? a new bnst- 
iHhfis aU over iigmn."' 

Ttie Corfmratiofi 

Biiidt-eyeii Fi-ti rvfit^unml iti jyTr* In 
DfdkiL For thy misi 10 y^arn the bajak, 
hopie^^yle fejT^ of The Bkck-^y€<d Pea 
aUcd a ai^fldily frnTft-iTijr (^jniminer de- 
unand thnHtjthftui TeKU£ (itid Oklahomi 
for triujitioniiJ ccKfkiriK' 

B| ISiHiii, th**i^ were- 4fi i^-omfainy- 
i^WRred BJack-eye^l P«ja ri^^taurantif. 
Thdt yisid", PniAHMdt RisUiiifiyilg (wtdch 



r^i^tnumnt chgin) wsp pur^haHud by a 
iitibeldkz^' (jf Umgiite PLC, a LfOndon- 

pii}duE!iiQn/d]HtrihuilDn luid LmnspQrtjL^ 
tioik InduMtriuti in Eunjpetiin oountri^ ^ 
wiil! !t» in N firth AmRht*, 

mm of UnigKte^ whoi^ mtei^t in the 
nMion^i.' mnrtelabUity fir TTi*? Htftsk- 
eyed Pea ks! the PrLf&Tqck nmn^iifii^Jit 
to fntfiehitfing. 

"FVanchifling in reaiiy nn ^xteiuik^n <if 
iHir «i>mpatiy ji^^wth Hobiectives^" my* 
Afigdo Pitillo, prt'Hident of Prtifroek 
Rei^Uiuwiiii. ""By the tinw 1 r&cniit^ 

pfmy-own4}d BkckHg-yijd F«a in b jieir 





Opportunity Only Gomes Once. 
Here's How lb Get In Hie D(X)r. 

DppOftunriv* it ^eems, mare scarce than evar 8ut nol ot Aiby's. 
We have kde^l locations avaiSabta. We're gmwing. And w« need f \ 
pQOple 10 grow with ui. Ail you naid is $250,000 in net wonli 
mdudiivg liquid aisscis af SVQD.OOO to f|rt thfli{p stan^d. Just call 
I BOO 554 13B8 and asJt I of dpmitor 88, Wil b& tiappy 10 qjvo 
you more intennfltiofi. Ami. quite possitty, The key to ymir success. 
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SPECIAL REPORT 



An l<le>k Wh«e Time H« Camel! 
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■ Qiwr 114% 4si Ml Fwntm «hI halp 



N lAlt pnlMde tfompbte tiAik)g nl -UitwtA^f^ 



• V^AMSH *iafl» ihUMHU^ frapH^t™; 1^ 

* fcJHE fDU iriOPlL hV UIMBBlip tlUJ^ 

*p|]PPrMtt3 tod^ vfteti mni wtn piiy ^ 

H)c«i<flPiflr-voiiiH«ifi 




Alia Ji\ !w> 

A^iJlHJJV ShU«.i|£^ &rtL£|lB 




JANITORIAL FRANCHfSE 



□ A Huge S«rvic« IrKlutiry 
a Complf Comm^ncrlal 

Service 

□ Loam Managemftntl 

□ Master Lic«iiftM Avfillsibte 

□ 825 FranchlMS Katlonwldte 

□ Minimum InveatmenI 

$12,000 
a Includes Full Training, 
Equlpmant^ and Ongoing 
Support lor New Owner 

Expand Your Future 
With The Best 

For More Informstlan Calt: 

1-800-848-2761 



€^ 1^ f^Ma Cona 



ClrEh riQ ^1 on FEAidBr Sewn Qm 



Golden Parachutes Land Here 



DfTlac Future fraiiL'tiisf: owner*. 

frpm imc of fhic fVnFiclliac srdiMrryV 
syitcm. Over 325 IcKationi wtirld-wiidc 

vii^lliie Eii;iwori£ ill meet ihc e^ppitdiiij^ 




Money & Success 

With rhc help of triding (mtiLtiiMi analymd. MOSf.Y migjuuYe rectnfcly selected iheir 
Tnf* Ten tV™ over Z^tK* L S. irnjitluiiif!,. In j jipcciM ^iliim (CJtK. *J<M. Etif magaiific 
niiji^L-ij lFio>^ ^'i:!«E^blj9ilied rriifiL^hii^un^ thai pnmii^c to huvif ccrfitinut^ ^wlh Ln ihc 
]'^J'>fjH,/' AJpNaGrapbici hitada up rht Jisii,, 

\n Ftbfwify, .Sf/CC&Vs mafiflJiii^h najru^d dT*:ir Top Ten bu^ines.^ servici? fnmchbjc*, 
ntcd in Icnns of pg^nlid ginwili A IpharifijiJtkni is #1 . 

Sci if yuu^K rrAcly lu hnJI cmji Iht L'urpoE^l« nii ni£:e^ dan'l EJike a rnf^'fjilN. Hcicak up 
wiih A^plmOfitphiejit, ifK comptany thjit fpecMiltJ^ in tumLng landing pad« into 
Liiyitd:irfi£ ^dji, 

twi ioviKtrwrn of S29S,I300, 

c^iii iirft-nwr I-gOO-S2S^I8S5 



N. Ccpinmcta; Dr.. Ttn^i-n, AZ S^^O^ 



alpliayraptiics* 

Pi1nf5tiop$ Of Tho Future 



TWD-thinJf of the new Bliick^yetl Pea 
lacntions nro cuuififirLy-owTicrdi sii;yiH Pi- 
EitliN PruPrfKk'j? ptilii^y is to eeU fhrnclu- 
spi^H Jin C!n1:irL> irutrkpt, which it. df^fin^ 
five \t3&Ltiom wiLhjn a gtugmphie 
.ir(?e. Pitillo sftys this* AjrRtem Au^nn^ntj^ 

ij:roupH oi welj-finanwd indcpondont 
luuttlnttiH [JtiFple, HeveraJ With i^nKd Hi^pe- 
risncL- in restaurant opt*rfitiuTiK, 

Tile groDp ApproHch mnkes Rcnwc^ jpv- 
cfl ih^. CojM. of fipeninjf a blng^e imil. 
rtiRtji fjin run SA high a* 11 J* mi II kin, 
wliitih indinle ll^e franckiifte fte^ real csr 
tato. poTifltrueti<ni^ fumitiire, flnd equip- 
ment. The Tranuhii^ec^ developmcni 
>rroup miisl httve utie-lhinJ uf the t^Lal 
^-tiirt-up ci>Kt in t*£iuity. 

The Bi;ack-eye(i Pen utlsni basic oi^ 
trees puch a^* mi^Mi loaf, chkkeivMed 
itibe^ binU \Hifi nuuft fLt pricey of nbout 
$t>. Rpsihiumntft nne loc&Lcd in (Chopping 
ifmllii, ntinr offit^e comploxfw^ ami in re- 
Lali JHtrip tenters. 

HtillOp who hjii? rrrnde u raryer of the 

Ft^hniiiTV ItMSifc after belnj^ i(^iih JyrricOp 
in^., a Lt\xin]?tuiL, K>'., wmpHtiy that 
ijwm and nperatDfi [^Ling Jnhn HflviT'tr 
SesfEKsd Shi^ppei^^ nnuLhcr fminchirfe. P3- 
tilb'R unJtsjpiTLftnciinj? of frant^hj^ini^ bati 
helped expand The Blflf k-eyerf PeiL 

TfKlay, then? ^ 70 dnmpsifii' nuitn 
and 17 fruiuihtHml loi'aiinnH tji Tt!?fa&, 
<JkliihoniLa^ Vir^inuL, Miirj^Uind, C'nlcira- 
Uu, Kltitrlclii, MkAuurin and Geihrgi:!. Pl- 
tiUo plsuiB tu have eight moro luijtA oj^sn 
by the end of this year. 

Thi?ni?'s a ctim^umer trv^nd jiway from 
[tt]LLv4>lk> cui!^[nt^ RTL^I Iqw^itI bfu^ic fnn^i, 
SLCid th:U will InE^Lrunientnl in llie huc- 
ccftsof Tbfi BUu^k-<'y<it Pi^m,, htilb smye. 
"Tpijpli.* nrt^ mim"- pnintiral now, and 
Lh*\v iin* not »|>ejidiii^ as mu^:h on high- 
pnwcf (h'niiijf. Prfre^ vjilitp, Rnd the vari- 
et5' of our menu are still drivrng tw 
i^t^fment," 

PnifiT3ck"& policy of s^eSMrig am entOT 
moJ-kt^t ti^ one fnajichisiee virtually gusT' 
mtU^-H thtrrf will be ftu f^ompptiiiun be- 
tTft'WTi rampnny-tiiWTiuri units :un\ r™i- 
chintw. ^Then* iit u biUiiruf:^ ndvuntag^ 
t<i thiii iip|jrc3tfich/' yayn Pitillo. "By Iiav- 
Ijig their own irmrkut, franchiHenjn cwn 
hiivc' A fturhelljig phiioa^Dphy and pHdnfs; 
silrueture that rnakf^5 :?eniw fw th&l aren 
and nai hsve tc) ailhi^r^' ^o \Hi-hnt wLirk^ In 
jwma? otJiyr reffiuiL of the tiNunlry/' 

Giving franehise*^« c«»ntTi>l fmr mar- 
tcetbg and pridTip tfi a depsirture frtiim 
tht" sinndard fhuichij^iEajj ffjrtnuln of fol- 
lowiny; tbe franchiwr'a markfitinp; bin*?- 
fii^nt tfii the latter. Sa^h PatiLIf^: "Our 
firanclitm.*«£ unflemtdLttd valutt and l^n^w 
what their rnailietii wUI beair.^ 

Thi? r^ftstatinint fndtiiitry b "^etitirely 
diffm^nt today U'^pni^^d withf 




John $GQn ivimdut'ed BriUhii-tivrn 
B'usifmm^ frtmehiMi^ to the. LLS^ 



y&Etv sajrs Pidllo. *^Yoijr (!ompeti- 
lyjn is more flophietlmled. They lire 
wry Timrkct-tnient-ed, and your cuatoni- 

thiyjee selection hiu* be^rismt nsore ^^tiiFn- 
pctitivq, tDQ, Pitiito liMikFi for ftjwidol 
fitreTiftb and ^xpfMi^ci? in ciperaiinij^ M 

TypicttUy, tt tHkciH from three inanthH 

^Mh. The franchiew iff mpcitEQdo for 
fifidiiig tlie iiltiD find handlifig thu xonitij'^ 
environ montui. and le-gaJ ismiaa ttml 

*!Jies!'d btLsititfis;!^ persoJl lo tnijve our con- 
t^^pt into a Rmlity/' he J4sy?s. 

Tniinirig ii? intf>ii£i<^ fqr the a^N^nitiii^ 
principn] uf ihi^ fmnrhjkee i^rouii ujid for 
at l^ajsi. iwij rftarifigBni of the firht uniL 
At restaurant in Daliajs, they must 
^^mpl^iv flvt* weekis uf iminiiig in the 
Mtd^en* fdlowtHj by four wo<*k« of man- 
ii^mPTit nnd lUiTnlri^T.riitive tnjinlrg. 

Wiiekis of trainiiiff. 

Pitillu'* BpprtMvh iis workaiip. The b^- 
i!fag# unnuol jJ^r urIi jtri? $1,5 mil- 
lion. Hk pbm iiii:lLidi3ff i^pvnizig 4^) 67 

by im. 

FHtflJa ddmjts thai hi^ ttxpsufutkut 
tfl :i^j|Fn(?s^ivi> Bind that fruni^hijiinfr will 
J^Jfly Li major ml©, "The feet I tm% 
cli''Vfh^f3 pv^rj' rimrket |frum 1.he hotrte 
office I ai thu HHjm time. 1 jusi don'i 
hftve the tme of the peopk/' he 

Regiona! Franc hisirB—Briltsh Slyle 

When JiIriLisli prirator htii iScihiisiiii 
■iPeed tnj lofsk iiHifr ci frit^ndV iirT. ^!ery 

ibmal frimchuse was nut on hi* mind. 

OfTpring eu!»L4»T]C<ii4^ n ffltft-turfiimiynd 
^min^ mr\^t did inti-sr^t hiiiip hm- 
evt-r, and In l!i8;i h«» f^tmtiijd n Hion? tn 
Ni^wcMtks Knj?tamJ. that orrered cui- 
tomerN quftiity ciistom fmmfng und 
quick ?ii*rvii2e. 

Soon^ Juhnspin wm approiKhed by 



John ^ct>ii, a franchiMr cemaJ- 
Limt. who iwiminwndcd franchlfr- 
in^ t}ie B*?rvire. Scull hbmm^ 
JohniHon'a piartT^r. md the result 
wm the fDrraaiitm of rriHtfrnirie 
PrancldE^s Ltd,, vihkh tuiby op- 
^?rat*^ii; nmne than 55 frojif^hi^d 
outletB in Cereal Brit^tin tinti tela^ 
whm- in Europe-, 

^^tt tofl his pQ^l lOHmtging 
flirertcir iif Uy* part^nt coTFtpiny in 
U^HTp hunng i^huinc^ timDter- 
Ei^nchit^e ra^ts in th^ cottc^ in 
thf- United Statej^. Thii flrM 
Fajftframi* VBA, fnr.— ai dupU- 
cMc^tifth^ fectorcw thnuiighuut En- 
rope— opene^d in Mny VM^ m 
Thou^iiind Oitki^- Calif. Seqit 

Fflstf^me USA, bA^d in 

Anfoui^. VMlt. H|K?riali^ in ctui- 
tom pirturtt fVamitig und gucLrniitiHW the 
work will bo done within one hour. The 
wide range of mal^raaLs In jitoek and 
nprclal nuM^hinfry eju Mite fc^nhnri' faisl 
service. Mo?it cLi^UnntrB ifpf'nd libditt 
tl25 tt* ftnsnw twij pietiirett. 

PiifltftTinre USA scHs Iwth Individual 
rratitshttieH and re^'^onlLL-dovc!^upmf^nL 
&iiitchi5BH. Mike Miniharti?:, FEwtfranie 
IJSA'"ti viae preifiidi-nL of fimehi^^e mar- 
betmg^ <i3£plttjns: ^Oiir two lAieetlvtai 



[Earn $4,000 Per Motith 
From Your Home 
With A Computer! 




FREjE cm CmnpuitT 

StMwt fKiTi'Umsi wlih poitnEiil ovnlnp of 
StO.iXX'? (3r mmt ptt month. This i* i 
prawi Furn kry btJiiOrji in jndiv|.duj|[ <tf 
COilpic ctn run. 1 1 Vou purrhm oui mk- 
mmn^ ind bciimcit proiemn. will give 
VP41 the minj?utcT Miid prinitr. If vou 
jilfcajv own H cimnpuirr, yoni miV tvttivfn 
JiKount. Tow do fVQt need uwfi, or 
kn&w Haw tp mp, i ajm|iiit*T — wt will 
priivildp ^rv/hDtnc pf ficc tTiinhii||. ririJillc- 

l-800-'34J-8014. ext. 32 



^ # # # ^ # ¥ ¥ ^ -i^ # # ¥ ^ ^ 




I is back! ^ 

^ teck And budiiftg tmdi m ^dcff 'i J 

J eonipaifttt!* Qwdk «#i«t J 

* firrvifDnmErrt 

^ (kirttsmLTimfttit*hfinmft?TfbMul * 

* piflduciSi and oil biwuit Mfld- 

^ VMte. BdfnnglM -iki^ leodi (Ife incjtr^ 4^ 

4- pfttutt tafcfod In 1q%^ hidti Cbtokhj! # 

^ Aid no one beqls Bcfgngteh ter <fu 

^ fiomHlin^ in 1^ SwIviaJ. 

H Sq col V wilv- fcr HrfuHHikHi hsddy m 

^ m ihinli fXil nrid m bi?ots Ihe BqI ^ 




FAX 



INDUSTRY OF THE 90 s 



YOU 

%vt|h_ 



by tiHTiiii^ GOFAX jViitotttaied 
Pay FAX and Font MsiclUrn^s 

o TOP Locations NOW!! 
9 5 to 6 Figure INCOME 
Q No Selling: P7/FT-Tgfnkey 

Cash RBQUlfement: i_29.00Q 

Immediate Start for this 



Limrt^d Opportunitv 



eOFAXjnc. 



Call 1-800-233-4341 

(FAX « I -459-353 7] 

■ PO (ipap >ta 

i^S. H Ml RtMki S&rvict £vil 




SPECIAL REPORT 



Tfie Great American 
Drem House — 
Models M Ldw As 
$25,000 

t^rn a lop livJ^ig aa an Eagle s 
Hom^S r^pre^ntative — 
and iiV€ in luxury ih a stunntng 
moi^l home. 

Models 11 3cm bs S17 ptr n. 

m '.T .if^v; ^*ic=jsnof d-esj^n iteuBlil^ 

• R^maiXatily snBrgy-sfJiDent 

Home Ocwipyter C€?rtfl€f 

• THA 4*h3 VA ^cep-^ed 
Ufillimlid Ificflmt Mifiliit 

And Itii on^c^ifflfticihqn you need is Ihe 

I^EXCCI'fiTDdfl which iiai^ b» fim^W^ 
a hoTO 10 Nw m. of »u. or cmpima 
s& an DffDS, comto, tpyjitei. v athfif 



trrelt Nb, 3 «n SflfiKfl Cord 



Ten Years Age 
We Createa 
The Industry 

Today WeVe Still 
□mating Opportunity 
For Dynamic GfowthI 



mm Atl BOfttrt ¥.i^«* hdpnl cnrer 1.400 
HMi-nlic-prc-iiriLrH huild their finura m 
I"! j?ii Ni»5t-«J pr r-^-'l f ' i-MTitTM A o.nnrmm lo 
IM irl -4-r\i\ r-. "^1 - ir \hr Icsdcr EH tuTw ill lilC 
r.^sii-Ji ^ri iwinrf im]LL:iL;iE"^ Ififlir W(*kL" rj-jtfic 
am* ^fculi M\ hvlp >Tju hujJkl ykHif 

l^ivt' villi jM ifii" Mkppjri rn-cU 
* IQIV tow ,$^|J(^ 

- ItewKine qiJiiM bum (up Id m) 
" ppoininiiiii inrinQ ■ mk unnraniif 

.. ^iid J ikvjiJi; ! iP LTrj K ifi .:iii- Jiiifi^ il np^h^ 
PleoBC qr wnir' m ih :tidjv tf^ Irrtx 
idbrmLMUop: 1-600-466-0414 



rMBC 



MAIL BOXES Etc 



5ffiS atiariirE£kW Sp^ Dw^ CA 



Make Jani-King 
your -I 
choice ^ I 



RqnIcafI #1 in th« ccHmmdrcial 

EnUeprenDur ma.9ajJn« ^ 1101, 
1990. 19iS^9. 19HB and 19^7 
Choaan iha #3 rrmnchiififi In lh« 
naUoin b<y EnlfepFeneur 



S6,^ la St 4.000^ start up cost 



Jini-KjQ|;'!; u^tt tnLfiEhiH:*!!: 
willKNiE tif ihc |<»iffciT mvfc^ljFKttLl. 
in I he markcEpJacv. Iliis 22 jn-iiroM 
carapattv givai >w>u she ^it^iEity eo 
kEiirt f ulj-ti|uc or pajt-tirric. Hcromc 

ywcv li^ aiit^ up** in 

one live hutlcit ind LiiinE::^ (lAli^. 




CAI-L t-fi00-55Z-5264 



Ctn:*B No {fl oo. Reuir ::ri:rvii:i --jrj 




GNC is ranked 

by Success and 

Entfepreneur magannas 
as the bMl new franchise 
TO buy in fhe 9as. 



Join the best 



CapimSize on 
the growing 
$2.2 tMon s&H-care 
industry Low minimum 
(nvestmenr ot $50,000. 
Dtrecl financing avaitabte. 

Contacl. Direclcif qI Franchisjng 
GNC Francliia/ig. Inc 
SSI Penn Averni^ 
FHlfiburdh. PA 

GNC. 

Since IMS- 
Over 1,000 stores. 



Njitl(m'i BofllneafH June 11^1 



that by hiivinj? ^ Imnil |t?v<4 ipf r^prni^pn- 
chijiM^ stebicifC! thrttw pMite quiekJy, he 

R^^iuikjevelonrri^eDt r^L'h'ut^ses ac- 
quire rif^ts to market iniii mU) 
f'iLslfminf^ fninthji5e.s in Ji specific lerri- 
Uirs^, ??ay^ Mluihutfiii, "W*' n^tJiiri Kuid 
uifiirQ] ufthe itnd Lniijiing/' hii my&. 
"Thiit way we tan ^fitiort &tJt* BtatidAftl 
f if quii]rty " 

Ke^Jioiiul-dtj v*?lu p men L rriiJichiseiiw 
nwn » FaH-tfrsin?! franchijw ariri abn sict 

■in'ir ^fjirltoi^j^ Alt ihi* tiiTiiHzvjTiNiwnliig 
■L-H[»i iL-t iif fmnrhLsifiig iiiiQ Jmndliiil by 
the regl-ohil-deVelyjnii'eiit IhitichiseesL 

fhtnckdhtBs and EiLtbniit \hv^m to d^,"^ 
MiiiiliHfit. "lis ffimchii^ (k^vcflEjpstient^ 
r.liat">i wJml tiiki?^ tht' grtat«¥.i nmctuiit of 

Like othyar i^schkeieSp rti^iKnul-d&- 

FastfhiMe USA ei EHircKSil tHj^yiiity 
HUfd It B piiroent advmitflnj^ fee bM&ll on 
gm«3 j^es. If a pitiepect buys a Fn*sf> 
tl^Eiri*:* ilJ^A rrafiLihiKis ihe t^onitl^e- 
velopmiini f^L^lt^h^^^t''t■■ ™tfiiv{^ifi hiLlf of 
the Sii5,(NK> frjEsrhiiie ft* plus 4t3 [jerci^nt 
(^r t,lip riMW frftiH^hiHkt*'^^ fiinrithly n^y^ll- 
lk^. "That way ftho nL*gaoiisil-devGlop- 
iviijnt fiiiiiehiijeetfj hftVB n mentiifijrful tn- 
vi-iitive til wt^rk tilfwidy witli Ui*j sUin^ 
iei Lhe^ir Mn-a Ifi rnuximi^L* their fmteci* 

Ffti^tfriim*? USA proTidei! a thrfce- 

r:;|'i--- Wwkly fisllow-up t^^n,t^^?t nfirt lis- 
>r]iniiiL meetii]gH ttnmct ciut die Hiip|x>rtp 
ThiTi' i^^ Fmltmttm USA ^Htores 
in 1^ i^taijQ'ji, imd J^inihsm'^i' j^iyM ho urn} 
ikott expect to open at leiKit fitares 
ill thi- VM. tmrk^l <hmnj; tin? '9<b, with 
Fiuuiy of the fmrsehlfwiest owning more 
than E]jte ^Xi*ix\ ^aleh Ihiv yeur EtJrL' e^x- 

The experi+^ni'e of friatichiiiiin^ 
thmTt^rfioui Kurrj]^!^ prf/partsi thonn for 
t}h-- U.K. unii iheir ref^qnjU'fiiunt^hij^liig 
upproflfh, ssiyw Mitiihune. "Tho vbiiib' 
tkins Hjul rljjui^ioj^ in tlu^ niniinuniEy 
wh£?n you go fr(^.ini coLiiitry lo cnuntry 
atv not tualiku thi* [liffpini?jit rejfiitJiw hf>t^ 
in the U.S.," he (is-ys, "Hiivin^; ^K^plu 
with pocwJ ]4H:tt] kTiowlwElpf^ ciTid ri ^trcing 
trjtck PtH!t.irrl in fvluiiinjir :iiw] sni:iJL-l>LJ!ii- 

*>nce in Fflcttfrajaii'js ((nmlh. Wt! could 
not hffarf! Ifl remilt tbone p^pb."* 

Minibun^ fiwyB he subiI Scott ^ look- 
inj^ for u iipeciflc kind of &iyLn£h]Hf!)&-^"a 
-^ii-.-fl^K^H^rtsI <Tiffn>ntto i'lskwr rMffs^^n wito 
v. .(!,.■- up oni- day and AMiiize.s there 
■-r.'i Ml IV lutun.' in Li>rpoi*ii(.e bonddi^a.'* 

I( li!i\(WM)j with lit [i^ant :if) |jem>nl i>f thuL 
nrnE^iinL in A nftt Wi»rth of $1M,1J^)D 



SirvKt Csm 
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iEi alfto required. A regioftd-cleviiilnpmeiit 
pTMiii-hise E■^f^3l]EreR m inveii true Fit of 
to $ilOO,uou depending ctn the 

"We hate a tOO |Ktt^t isycrese tuLe," 
sap Miniliano, anrf that's why thn fran- 
nhiti*} haa becointi a tjii^t l^niiitt by ma- 
jor reiilH^t^tait dfveliipt?ra ftcross the 
^idUEtry, "niyy 'Siffor ust iLttriuitivf! casih 
EjiesfitivejH Ui find leases," he says, "and 
that oftejj trenBliiE^ irtto start-up cspi- 
tal for flume fFaittliif«i;i^*' 

Mlrthrtm^ rtnyft tb+* jin^pped iJietuPf^- 
frnining an(i art -supply murket in tMs 
coiinLry rpEtimatyirl nt K htlli^m) Wtta it 
lil.riinff iist^'Rtivt- in bringing p'l-iMtfriiiiie 
to this ijounlry, Th-e ability ta fniTiviii&e' 
the i>i>ni^pt \mn^ tho ragiomU-iievclpfj- 
iiic^jit lipprtioch wajt Lhi! f^thi±F attni£!tioii« 

[ji lhi' v-iirly J!l>Hli^, J^iri-y Mi^yi^r wait not 
mri" hi? c^juUi >siv^- 'r-^^biiiH Plua, a spfr- 

headed loward failune. "'When t got ki- 
v*>Jved with ih& comimny," he "my 
btidy ura4 payinj^ myaJtlen e^uL af 200 
litorctt: because tin? friindl^tir ^yppatt 
mi th4?re;'" 

T-Shirta PlOfi, Lhes n ta-yEyEtf oki cum- 
pany in Wroo^ T<?^aA, soW a \A'tde 
varipty of T-Khirtii anrl «w#*at R^hifts in 
shopping mnilH. "^tiy hail ^ior^u ihni 
were 10 years old^" says Mey«r^ ''and 
they Jnnked tL" Meyer lajd the fnmchiite 
hail too nmny part-titn^^ frumthi-iem, a 
Weak tniinjjLj! proj^im^ 5ii> Kite-^iekH!fUon 
eriteria^ stnd Miitdatpii atcire dei^gnjL 

^L4ir^tMl L'alling i hi? fMinrhli^i?«s and 
fiiimd ml timb Homo of Uii^m were doing 
p^at in spite of tikaii' old b^ian^ dcatgnd 
aiul lack ijf 6Up}ton frnfn the ptin&tst 
crjimpsinyi" ?i4ays Kt^ypi". So^ hv diinidv^d lu 
buy thi* company ia ISSBG iind rvvntnp tl. 

At tfint timi^, Mt^yor h4ni r^xpt^rient^^ 
u fnuitihis^t' it3Jii vit'e prt^likiifil »f 
fnmcJusifii? for thk* Kou^ton-bujed Sue- 
ce»^ ME*tivfic3on Tnntitiite Int43.mi.tii>naJ, 
whifrh ?ifilL*^ corpnrati" pnij^pramfi dn mar- 
ketjrij^^irtEitisiKttntt'rit fltswhipnu^nl and 

"That pive me n lit lie hit iiif rert niJvan- 
yf^" h^^ssayei, waii abli^ in lunh nt |T- 
ShtrtB F'lusl ftiinrs thi* fnuichiRiiu'a point 
vii-w " Mtyer figured that tht» T- 
^hm^ Ptiii^ (H>ricept wjki 50und« bui tht- 
tOiinajjufnt'iiL sitruetLir^ Iind tu bv dls* 
citjiled. 

Jti rcHsutrting the rramchb^^ he inwit- 
oviftr J^.iV milliofi fjwn Tn(mi!y, 

whidi he had nuide in tb& mid-lIMb^ art a 
tt-alHfPsiate iit!veln|>*r @pe«iahEin>g in 
■^fcjllifiimiiy npurim&nt propertlis and 
i^^ditial biiildiii|(i<. Hp Rniosygnt'd Ihp 
»tf krei*. hircNi for 1 1 ' ■ ^iiu^ suiff >f une 
SlwrLptity i-etiiiJi-i-r Heed in muEti- 

piR-4strj]v nTtJiiliaK Linii inrn^bindihiitsj?, 
hiitiati>(t !*fte-Mek^0Ji critwriu, reqnirod 
that O'unt'hl^v^ic be 1\j]L-time nwacr/np- 
aratui^j anil d^fvc^lpfjinj a (?omp«?b4jn^ivir 
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WHO'S WATCHING 
THE STORE? 



PROVE IMTEflNATlONAL.*. 
Thafs Who! 

No one fskes poor S0n/iCe or rude 
enipJoyees, 

Since 1974 PROVE Wy^iwy S/ioppera 
beert mcmf tortr^g the qutilply oJ fijwvice 

PROVE proviti^^ rtfi kical. regional , find 
naliO^ifld clients Wltfi $titJftnlW^4 ^ mwlt^- 

CMMtthrA PROVE Frmmt^... 

* ImOwftv^ * ^FilMwleft^ 

* EMtanuvfi Support a Tiatning 




For Intflfmdligfi Call 1 -BOO 442 -^"^B^ EST 
opWfKto. jaO^ShelV Driven. V^lminfltort.P*C 



UTIUTY BILL 
AUDITING 

The OpporUimty 
of the '90s! 



Om of tho largest oporstirtg bk- 
pens^s for txjsm^^ses loday is 
utsNty biils Gas. Et&cffkc. l^^lephcfio 

Ve! stydies show lhal more tfJBfi 
90% ot ihesfi bills contain ef ws' 

Our business is finding and otf- 
renting these erEors and ^Mring the 
sa^^lags with gur commeraal and 
Industrie clients. We operate ort a 
Conhngeiricy basis, uSijaHy reCHving 
50% dl any lalund plus a ^h^r$ ol 
future saving ^ We have* a l2-yeaF 
anck rpccjrd and turn down (ar more 
cNenrs than we ac»pL 

Jain our n^tpcnwide aKlll^« n«r- 
Wric &nd learr, to op&rale Ihl5 
bysiness m ytsui own aroa and lom! 
veniyre with us on Earpif ontft^ with 




Therf> s GOLD in 
Them Thar Bilis? 



avfln smaEler oase^ netting profltBi ol 
ovef IF, 000 each. IE cip^snl tate 
rr^sny each month to nei ^ sm-fiqum 
y&a/F^ incoma. Talk lo out present 
atriiuit^ doing tnis and mord. 

Th|$ la m y^ar-roijnd. r#G«sslOH- 
prooL service by^ine^fis hhmut 
$10,000 m stan-up cap^i j-aquif^d, 
Cail today tor our free oolot bookM 
and vidaotape host0d by aclor 
Jarrm WihiitnPhQT^. 



A 



iNTERNATiONAlJlVC. 
TqFI Free (aOO) 622 2940 
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milM And <FngtL)i^^ ... ..n-i 

The protean Mt*yc-f 
cwice @£ long m4 cost tvnct 
TUddi he had expected* hi- 
-iftyB, "I Bin stdl recouping rj^- 

Thtt (jrniLTDiiDd to<>k tkree 
«nd iW> of chr^: or!||intfil 2^^^ 
ftujicMsBes chose not Lo renew 
thdr fiflinchtfle a^reemtntr To- 
day. Thttrt* siri; Hfi T^him 
PIm» fiiinrhii^e^ In ^aS Mtnljeif. Meyer 
hcppes it» havi? tP 1 OdO itgiw by the 
end of thi5 decadp. 

Thf upfktt?^.i ' ■ -4 tar- 

Ty 8,tKKM:o Li.tXJii : ... ■■me in 

23 polars mid nine sizje?, iiJld there utf 
«W diflter^nl primtfi thiat cttKMnwi^^ can 
lutve uppiljed to their oew ti^Mrts whilt- 
tJiey waft. The t>'picul s^!*? SI 5 ti> S25. 

9tflrt-iip emu sij^ rttitl m- 

du^ the frflnchii^ fet^ i$.'l£>jHM», Imm- 
i<iry CSi^O.OW). eqiiii'-!--^ (Sl7,i)0ni, 
loas^otd rniprtiven: ■.*MM>j, ajjct 

woridiig cap5 tal (1 1 -"^.^ - " • = .^liity fee& 
m* T jjemint^ and ikd vertMLiii^ tm^ ire 2 
peiTPnt of jpTM^i month] Y HaJ-DS. 

"Our wofrkiflfH-iitiltsil mjuirement y 
hwr say* MoytT, *^bt?cajuse typjailly otrr 
Etor^ ypi^n their door^ nod rnimedlafcel^- 
itan miking money.*' 

Ail fmm'hipg^ Are mjuircd ta attmtd 



-I' 




A new ildre design aiui j^v^.-v trtQiU^fig 
for T^^^hiH^ Phm. 



tke T-Shirt Plus Ccjllege, Moye/^ imn^ 
mg program. Whik in ^LHil]«?i;e/ francU- 
tii*Gs nenEive ErnJt^pth inpftmoiion on ulJ 

Vt^rtyn|f. iM^rwi^nel iitiiiia^fi^meisti rsier- 
chimLiihiiig, invoitsan- nmnagenierit, ft- 
riiindw] buij|jvLLng. i^asli-flow ui^alydH. 
ond bn>ini^ U^chniqll^>s- 

"Heing M. fniitehkeu in oiir HyE^ti^m for 
24 raonthrii is Lhu eqiiiviikut of a nuisterrt 
d^fgr^e in spwydty T^tsiltriff," Me^er 
myf^ Hlv hringH hL=t frsinrhiaeE-H logetiier 
twks* yiniriy tu ni'' ■ -i^ retaJI man- 

Ingalx liionlhs, Miirketing* merchandise 
i^t ndv^iinlngi md pn^motkiEmi evcEiUs 



Hit coDr[|iii3tti^d m thae fi™- 
chis^tis reLtirn with a slic- 
mnnth pJsji ifi hanfL 

Proviiiidi; e^ngoing tmintng 
f*nri i^idanct* Tnr tiisi fnuiehl- 
jjftNPH l}f thii curTu?n*t<Jne of Mi-y* 
!mnt!hlJBO philDSHjpihy- "1 
■ ■'1 if we ^ve the* frftncht- 
I Nl' (dud of Buppon tM^ 
j.M.-liid, then we wmild havet 
TsnmmTt' Meyer. 

ll iieems to be worMnigr, S)^ 
tBfmwtd*!" silIgs Ihai. yf rt iviw SS> mll- 
Uofi, a.tid thiet y^iir Meyor eN|>€>etB that 
fipar& lo top t^^lt tiiiSliiMl. ' We ar*? a tcja- 
miL In dDniund/' ksivh Mify^r wflti cliiiiiiti 
thjit T-Shirt^ riii^ liTiiichiseB <*titper- 
form othor ith^pping-miilJ tenants on a 
ftaieP-iJer-tiH^yare-fDot h^h. T-Shirt^i 
p]ii^ h'tiintii: ra/iKf! friiJn TfKJ trj 
squiirt feet- 
Meyer 5 fmtichiBe tfiimi logks. for po- 
tent] h1 fraiichi(ie&* whr; sirt* wt^ll fl- 
nunL'eci. uf? tnuTiiihle^ ami who s^Kiak 
fluL'nt Eriglkih. 

PiLi2» ifr fyllUlln^ hL$ cntsm fur what ft 

tiy: "The formulu (inclitiif u hi^1^^wm CT 
service thtit &Ln ^h\ "hat ig 

imsy to lenTRp is tun, ftii- : ■ :i hi|fh 
fTetiirii OB investment on R per-unit i^aJd 



LNfjOMETllKOLIGH 
THEROOE 




Lffunc^ an irwlrpr™Jfnt business 
with Utkbl ll^j- Hiimi'^H 

c-8]tn«"pn'nf iir-i in jtuIiiV luij 
nraf kets who appnrwfr: 

* Jliph pmKt mniwn^ 

• Pfjwprhil rruirk-rin^, 

Kfir thf whoh^ ^Tury, pji^a^ii* i^l! 
K8<*lM2fMl536 

AUiickl Cedar Hnm^ 



ATTENTIOM 
ENTREPflENEURS 




'fiiil##iDlfl ■ 1 mriSttiivki PHI M 1^ rtHjO^l H S 



rwi pnjifi* Mi 1^ •!»' «■. 




GAU NOW RlSMAlt^BOCMlLn 

ykm^fft^MVi^ m Eiibifn finu 

UMn^ WERiCyiW I^FiKETm INC 
39003 OnCflf Oflfci Cl 



Own 
your own 
scholarship 
consulting 
business. 



hQll> in tolling mon^ ^or coMege €vi?ry 
year iel ws show fm ho* to eafn ar* 
e»c»ilePH mcom« ifiiiciiirhg »t«ict&nis te 
2B b^iliQH doJmrs in scristftrmnips, 

NQ EXPERIENCE NEEDED 

IrAiTi VDU ilep-bv-tiA-EI 

■ ODf?rai«! pirl-tiinfliirfLir^TinltdlfAeHv 
irdm vpur lK»mB. 

■ Can b« candiucl«d "4fr«Cl mur 

only $495. 

* "11.1.^1 r..,|.l I .-..^1. 

CALL TODAY FOR FREE 
IW FORMA HON PACKAGE 

1-800-563-1310 

■ik for Hxi. 75 

■or ^f4a 
Ii0«t FOR COLLEQE 

QF|i«idi Hilli. CA ffU^i 



'^-A^ J>i IMfllp'Iflfim:!! Cjfd 



Catkin" IS Bui^rm^ti^- JirrN- Mi! 1 1 



SPECIAL REP0R1 



m 



Ways To Control 

Insurance Cosis 



Inmimmeforsnmll 
Jirms is G^ailable and 
affoi^able, b^it take fhme 

i^ourselfjhr tJw neix^t 
imvitahfe me in mtes. 



Industry, Jt*Hti Mkhr't ' 



After jnficro 
svgsFtnh Tlifc^ ciiNt of tirosw-ity/ra" 
siiaJty innurance for }m biii^ifitiii^ 
wiT.h a CKrtJkln ilegJW. fif t-qminiwiity, "It 

hftv^ Ui pM« I the coht lticfe4i2iB0l 

DoBpitt* hift jihilnwnphieal atlitudi^ 

iH'ssat. f !;3ur irwurBLni?*? giwji ho high Uiiit 
hnvti tncrmtw our pTlee? <:rinHid^- 
My^ it cculfl hurt iih,"* l\¥ myi^* 

Rif^Mar ifl 21 portnt-r with hia idftter and 
bmihur-iii'liiw, Timi wfiil Umise WH- 
ttiek, in CtotH:5m Bt^vt^mg^i* pRekifij*, Inc., 
ik cDntntct bottler with idtK- k.m^^h\yvi^^, 
in ^^nuth Ktmonti^^ Citlif. Hi- aitorn|i1> 

pltftJMfnling Jirfip-piM.rvt'Jiliun eeehiilfjm?^i. 

tfmali-huj^intjfts jK^ple thiwc- duys^, rnta^ 
m^ladvtily lo w, wnd tht're jatd plenty 
nf inj^urew wtllhg to wrifje thtstr bu^i- 

"^Prop^i'ty/ciyctjHky tfifninuice for thi- 

HI Uit* j:!iirn?nt tEme/' Hnypi. KsAin P, Don- 
nliue. prertictunE of Ktuin P. I>iiia1nie & 
A?t^i)sieifLt€^, fi BrpHtfjfk-bfLHed Qfiri.Hiiitliig 
Hmi. lEiiturt-i-iA hnvv "Lrifil (o irrHirl. tJiiii 

«^ 

Jsm^ W. CtyMtii!. dtAiririmi imtt chief 

tnc,p ^ Now York^biLBnd - ' 
Houfie, ii5?JTOfi. littl^w the &mti;i 
penion owmi n d3^'pmnilt--rnflcsLiiiUcULj-Lii|i 
ei>mpniiy, 'lu^ pnjJjably l.s nut pu^ini? u 
u^liob lol nii>re Lhnn tie a y**r agrf." 

Noiit'tlwlyss, it's {nevdublv that pricf ? 
^"11 g<* up ^^in. Comnu^STiiri! pro^iorty/ 

t" tJirt* pn^rtiinj-ft inf !«uppty luici di?ittMi|d. 

^iTiLH' EifmnpflTiif'S, moTi^ mmwT?i f>ntf r the 
^^^i^Hci^l, and t^veryotit* wiit^ti rtKirt!' boHt- 

!t. Th*? k>wui- pn>EKiilu!ity ibiit rf-j^ulfc- 
HUrfirs to vui huck tm tht" bii£jiini3i.> i ! ■ . 



frtit*, lm<l]tig to h"^h^ mtes fuiil ■ 
'1mnr rniwkPl. 

Th«i Ifljsi ttarri mrtrkt^t, whirh i^i^uchtd 
[La puiixk in IS*^, wiw partiL'n]iirI,v di**- 
mfttis^H It cciSisdde*! i^'ith u rtmp in Lntc^r- 
est riit^^, which mh-iuu ifk*j»rtw ^t;^ulfi ria I 
laiipr offset uiuiprwriLinit la^th 
f'li- '- ■ ■■■'■I invesMrit'intH, Thu* lod them t^i I 
I".- - I'Vffi tiiKh^t?r thttn tlipy m\^hl 

hii^L' uLJiLTivisK*. At the f^nm} timo, IHl^ 
injcunmct sndiiMry hit with i he bilb 
R-Niiltlisj; trmi nnfm'fjrnbie ftHiri fipd^ 
win\m and tiigh jury tiwjurds for daniiigcii. 



Wjiny Ijots^ oftinpaniefl, fed up with 
rid-inj? ihr li]!^ ami djjwnH of thi^ in^^r- 
nnne cydt puid iliiiht^K il diUfii-uU tu rjb- 
tflin ^fTortlitbio fuvi^m^ji?. ypu-^l yut of 
thp tirfldiik™al IniiuraiicD murltctplnct? 
Jiitijji^^tlier by [H4r<imirig invriivt^ti in h 
rmgv \*f idtt^nsiitive*, Inchidinf i>t!<;hiii* 
iriii; sftf'inHiurfd. Olii^en'*?!^ eBtiniJitij 

ic^ Lnu^titiomi] in^ijmns fornuvh nltiittiR:' 

Rqt ttj n iMrjfe i^xtt-nt, the Hmnil-biirf- 
ntsfl oMTii>r feliiyed m\ wilh tbf* tmditifiti* 
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Nitiuii'a BujiiSnc!Hii Juni'lflOJ 



b^csiyiia small fiiro? still coukl find cov- 
erage' ill tbe ti'^tionEJ nkarketplaee. 
*T1^^ have T\fA had \mk i«li^wli&re,'* 
8ii>-s Ctla^le^^ Fi^te, s^micn- vit^e presi- 
dent fm- Setlgu'ick Jum^ Im^^ a briaker- 
ige ilk Mm(;hhb, T^mL 
Bat it lirai^ aIed ik qu^tion of flmiLll- 

tie tJinj& anil r^wnjreeM iwedsd tij ete«t« 
■iWttnative prognanM, "AH tbey 
want to do,*" Donsihue, "ia go bay 
aometliijig sod buck to wJm* they (Jq 
^hldh ifi running their bu^neflflefl. 
MortPi white, niEiny yhaen^ers exp^eit 
rate* to hmid upwnri aKiiin withifi the 
mfait >'^^a^ i»r i^m, "Ne^iukI^' ean pn-dict 
Bxacrtjy wti*3ru bul the predldioo EJaej'ile 
rrukkin^ k mmmti^ bctw^ now isd 
thtr Liefifiiijfi|£ the iiofl murket 

viffll Jiiavu in fflVfir uf a hurd fiiiirkt?t: " 

dent with J. H, Albert Intenmtional [n- 
BtiraHEe AdviftCif^ IiiEr.p ki Needham, 

Smailtir employeni+ thou^h^ con pjtib- 
ably t^J^EJ^Mri tii i^j^iiy the cumfnt rn^rket 
for BniJther two to ibrw ycaj?,, sayss 
Seiia Mooney, an e^fonomfet wiih Lhi* In- 
j^umnce^ InfomaUrtn Irustityt^^ in New 
York- "We ?w tht: turn in the ijoiEinej"- 
eml lifije^ in i^'iiejr&] next j^eiLT," 
McwsTOy. Bwtp her fttlds^, "1 don't think 
that'll gmxig to ofkTt the aitmil-bujiiiiCE^ 
■oeount^ iAS much ^ it ufiix-Ui tike lurg* 
jfce^ountK. 

"We wmM tMnfc [EMt! tMi the siEUili- 
hai- ' '35t*r«? shouldn't bs any 

kiri- problejn or even mn- 

jar price tncrrea^gi D^r qilite fimne llflte-" 

Thf& b nfi Umi! to rtkx, thouj^h^ bc*- 
ctiujtt^ tlwa*^ an: tMni;^ yoa can Jo now in 
nmke the msM *if the furrenc myrhet 
and to position yourself ffir the rm^ rim 
In rpt>Bt^. fiert- iire sftep^ that tnHunuicQ 

Find * ^pod brok^. lteisiL£e the 
amill-tayffl&e» owner often lacki tl% jre- 
effitrtei %a hii^ « ftU-time risk inmiger 
m ttth^ t-flj^ the Artn'A Insttraiicx; 
niM^!^, it ii; partieiilju^ly crftHsl that the 
own^?r find kochI brfiktsr. 

Rii-ht?r, whiJ hasA wnrked with Si§dg- 
irick Jam^ for 25 y&em, mys brti^^m 
"hivB always bolped titi ib kit I re^y 
don 't knuw that itwut lOHtu^oe. 
They*re the erpart*, and w^^ mt down 
and dfflj^URs tM pnDblenn^. Ami tbi^jr tate 
it from thjf re™" 

OiArk« THgniwn, ^ fiaiiMilLitiTii wrtlt 
tbf? TlUinghflHt DivMun uf Towers, Per ■ 
rin, Fcrestifr & Cirobyp Ine, m BoKton, 
iirjw, '^I think th*+ grmlmt cltHtint'tiran 
betVFseti a n^odd Ini^ur^cc prngnim euiil 
ft bad inPLTfitnee prognuii i» the diffes"^ 
eaw betwi^cn a capahjo ajid % not-!rH> 
cap^btf inrturiince pmfei^icinal.'^ The 
einualJ-biiKinf^iS p^rsM "hae tu be eit- 
tremdy di?p^nd£^nt on the insttrance 
profei^onai,'' he suMel 



What s^houtd jm !ook far in an insur- 
ance professonal? firm flhould have' a 
hnyki'ir it can truHtp a real pr^lfl?H^^itlnaJ 
who r^presfinls tbeLr inUjrc^ta flTHt and 
whfine t\nu hsm good re Liiti un^^hip^ with 
13 <ir mor^ top Bnaneklly mt^ fcn^^tr- 
ani» coHiponies," sBys C. Peyton Dank*!, 
p^^dent and dtief eitcutive offitw of 
tJip f)iini[±l £r Ewry Cipu, a St- Uiniii- 
bstH^ brukirnig^ hf^ibu^, 

A. Winkm Baitey JfM president of the 
IndEJ pen dent Lnjiurance Ag^nt^ of 
Americsi, ^^itie^gi^^tts that ytm ml^i 
Au.rancG prufi>^«dQniil Iri the j^arfle way 
that you wouJcl choose u lawyer or a 
doctor — by deLi;rrnJnEng who Mtee in iht 



wtmmtinity usms* that iMTSCirrs s(-rvi4*eii. 
If an agent rcspii^fi&ntri ^vi^ral highly 
r&garded area buy.iitefese^, '*thiit tells 
yoy n lot/' 8ay?s BMmy. And, llk*^ Dan if I, 
B^e^-* dj^o liiigg^H tluit you tEiIk cinJ^v 
wftb. agcifhta who trnvc ri&ktiomhipti with 
several top-rated insurers. 

Ciheck ptiU^ntiaJ ngeiibi* and bmkerFi' 
r&py;tation« with your kcal chamher of 
^JOlnjaTcrqu iind Itetter HEUdiieis^ Btiraau, 
iidvHae& AngeEQ J. ZervQFs of the EervisFi 
AfEtfnfly, in Sguthflf']*], Mf-nh, Hp and nth- 
ejT& Jilsis recqninicnd thul ypu ftnd out If 
these professiionaljs hiu'e [;ii-(?dentLiilK^ 
J5tn'h JtH ilipNuTW^ from th^^ A.si,'1*^ty uf 
Charleml Pi-operty afwl Ciuiualty Un- 
ddfTifiTitersL 

FirmlJy, says Daniel ^ cs&rLafn j^r 
brrskb^r h^ proffJirtti-iriEkl Elahfhty in^nr- 
tmoci with minjjifiuni lliiiita yf £2 irifillirn."' 

One pwifbb prroblr^ni that sninJi-bu,*!- 
nmfiti xiwnertt Ln paitiiTubir miiKl bti .lii-irt 
lo^ obfter\*t-rs *4syp if Jni^iLflldent ftttun- 
tkin finorn a broki?-r bc^aiuew of thff rww of 
the ac^tint, KiriidL tirms t^m oftEii nt^ 



ejspertfl, -Ciiiite oftsn, otic* the briiker 
hast platit'fl the bu^sineHd, "by wlki* m^^^v" 
and forn^iU? it iwid doe« not ji|CP?i*tftw^ L'ly 
pin^ue Kn ad^antagief iij^ program [at the 
tim^ of] tile next rejiwWHl*'' ^\y^ S£eve 
Waliiitiky, ujct^tfirtivu vict- |jt*i-jiiiEs'nl ftf 
the? Whitnty Intfiiiuiice AgEini^y, in Milta- 
bury, MsLSf^, 

Pmih ypur braktrr, Mtys Walin^^ky; 
make sure ytm ure kept infonned about, 
changpii in carriers, pn¥luct*i, lind otha- 
matters ImpuhJint to ymu. 

Ont^ wTiy io ejfeurv ycm lure j^ettmg the 
bes^t w^rvicfl fj-om your broker to pnt 
yfatr bittflnesEi: ml iu imm\m\Mv^ bid 
wimMy. "Yau'ii g&i a lot m^r^ aUen- 
tion iT yCHi put the whcile thiu^ nut 
oonrtj>4*tlLlyn Qmt m a while/' sity* Dm 
Froe^ pnesid^nE pf liiHimmw Audit A 
Liupectkm Ckj., in ln[liitna}R>E3i^. E^en if 
yotr bn£3ke?r ie a longtime ^alfln,^ buddy^ 
says F^e€^ "^viTO want tu ki'SJii him on Jiii 
toes'' sind not let Mm Lhink iiU tie had Hi 
dd is to show up at renewal li™ auih 
year tts pack up his camminsi^nip 

Ym miKht stko erpn^ildBr iiii^Ltlng yuur 
lir-il-L.-r's atti?ntion by paqkusfinp: youtr 
|i*M -.i'!iiifc-lin(i'5 i't*venige with yottr com- 
merdai iirj^ur^nciv MakiniE yEiur wx'ount 
mom MiibstLintiLil wi^l give ynu tiiidiTfl le- 
Vf'ragtt tn obtdnin^c tbt^ lowest p^s^sblo 
pivnunnw, wtyn CrybtuJ. 

(Jpinionii cLifTef on whelJu!!' It's- 
^bJe (or t\ bu-^ins.^-^ i^wrwr to hire ijon- 
f^siltiint f■^^^ in?^!]r:LTiL^i- iiiivlw. t."nitki* bro- 
ke t> ■■ ('tuiruluinLsi are not In 
ihi! b' ' ' f ^ijUiwg iiiyurimee. i^o 
their jidvice on injqjrajire puTeha,*£*ji mn 
he Jiiort objective. On iht' cither h»nJ> 
tb«y tan bo ?^xp«n«ilv«; ratt.'si of HW un 
iimtr and up live not unusual^ Yi!t tbp 
ri0\i t-iMmiiUml "n^ight well tiave tJiem 
tinu!, rniJiusyp mii h^f&dwihi'}^ ** :^\iy:^ Ihivo 
Goodwin, owmir of David inK^ciwin & 
Af*f4*>dal«ep n c*ini*ulttng Arm in Surf&ide. 
FhL, 

Be prepnrc^d. At licmi two mcrnthst 
tH^lfjn^ n^nt^wEt] tlnkt\ tnt^iM with ymr 
broker conktiiJtafil to dedde whnt got- 
e-rage k"i n^M^t-j^^^iry for ymr Wtul 

Jf a biiwln^ti^'j* ptiliic5*'t* hiive no^ lm*n 
looked aL for ^ame Lin^e, ifn impcirtimt 
td nuke ^u:« that the Rrm'« ritd^ Qt« 
covered hy the poliE^y* sstysa Fre*^ Sntre- 
prtfntfurs often enter intJi new vtntiities 
without ehetksng with thtir broke 
ab<iut ailditionnl eavt>:rag[^^ 

Another iu^fmit of jjreprtre*! is 

to imve a g&ikl set of in=*aniinet4 ^jipedHca- 
tSonrsi ruady — priifcinibiy a set prtpared 
prfrft?^Hirintilly, ""iini- tJuil nmily sells the 
i-iim|xHny to nndtrwriierHr my^ Rod- 
man. The ."ipt>viEli:aL[i;»nji i^houhl int^ludie 
descriptions i>f thc^ pmiNrity. Lk- t^K m- 
tlcifui, ami jjh^^fU ai:id t^aJt^^ daLu, Kfiii- 
man cay^ Ihey alMo ""should eontuin iiii- 
foiTnation ttuit doiiaibeH the employe/j? 
cummitnii^nt to lim prevtrntiran, mt&- 



NationsBusiness 



Special Resources For Running Your Business 

|k "Executive Seminars In Sound" "llilakaig Your Famity Business Outlast Yoif f 




^ miA-m'm-WBfvfmilBttaila, 

P C ir^ i& No. ^ 1 ^ on reader s^rvic^ t^^f d. 

Fine-lune your managemenr skilJs and your boHcm tine 
^ilh "ExecuHve Simlnari In Sound/ ThB Bight 45^ 
^inule audio tapes cover: Getttng Your Weas Acru^ ■ 
your Rote As A D&cfsion Mak^r m improving Peopie 
WanagemenJ ■ The Art Of Oe/egaf/ng ■ Making Ttm 
Wosr Of Your Time m Oevehping Organizing Skilfs m 
Sir^teg/B^ fof Moving Ahead m Uvtng With Youf 
Smcms. Order today , to prepare yourseH lor executive 
success f [$&5.00 + $3.00 tor shipping) 





CUi 1-800-6384400 FflT FttMr Sfinkft. 

CJi^Ib No #S Qn r^iAm senflpe card 

Davel-oped by Ihree oi the r>ation"!& leading family business 
^pens. 'Mahfng Vour Family Business Oyttasi You" 
wsM Nip GnSiure Ihe succ&ss of your family business h 
future genarmbns. The six audio cas^ttes and 
workbook ©xainine Ccmmunicaiing Your Famity 
Busint^s Vi$!on m Und^rst^ndtrtg Your Fsmify ■ 
Managing Your family Busmass m. Raiding Your ChifdrBft 
For Leadership m PrBparirtg Your Succession Plan ■ | 
Findifjg And Using AdvisBr^ & Dir^tor^ Plan ahead 
today for a suco&ssful farnily business tomorrow. 
(S85.Q0 + $4 00 for ©hipping) 



GUARANTEE: Try those programs lor 15 days FREE, 
If not 100% satisfied, relum Tor a full rehind. 



I want k\ girder irie lU^lMfi'i. cas^ pi^imt^i c^:I«h] Mo^k 

□ 'Eaijcutive SOTinafS In Smincr- iH5.M+S.0tl sapping iPd tm^Uv^ 

□ l^^kirna ^mt Fa^nHy Bf^m^ Outt^ Vou"- 195.0!] ^ $4 OQ £hipp4nq 
an^J nanslllrva 

U CtmcJ! @ficic5ffll □ please biJi cralLl m6 AE □ MC □ V □ 
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SPECIAL REPOftT 



prdj^TOTUi, smd should de^mb^ prti- 
pmm ane! pnieticc^i tbe e(»mpiiiy hs^ in 
plAC? Eg avi^ic! Jissi!e3 and iD eonUi^l 

Rodman aJ^ recommends thm busi- 
'"patirji up. fts upp piurit up, make 
ih^ {vIhcc im-s^nlrthlf " fur l-he InHUJsnce 
Inspection, Sit A^ywn with your bfnkEr or 
enrrii^r «t least 60 da>»=— not IWO 
wiMrki^-iihesd of rl*e ntrficwiJ tirm^ if^ 
hmm what yuit am ejfpecU «kys SLet™ 
A. C£naiiib^. puieddi^t of Corpomte Poli- 
f^holfkrvi ConTW**! lut in Park RH^, 
III Thai wia^', tf y^m \iit nt»l Sik? whjit ^aU 
ht^ir. lIufR* k ^lilt pk^Jit^" of timo m slwjp 



mmd that "thorn aire no qyick E^xetl^" 
Gold ttfijs^ "jmd there are »tso no frcif 
lunches." 

''FdcEi uIdfi^ bm't a fur atiop- 

doTES, ^cl lirtiJUilaondv And then bqy with 
ihat knowledge.'' 
The buyeti^ afeo nhoukl be wary of 
a repuiatbia aaiong In^^urens fpr 
beiifig M Hhopi^er, wamw Dtinii?], Don*t | 
aiDVt juftt to save u rtimt* hf tuiys, 'The 
diiE&pot^t is not atwavi^ thi? beiit. Yuu 
wwit eontifiidty/' OUitrww, he ts^ys^ in- 
swrm begin to ii£k theniiM^lveB^ '"Wby 




Pa&kJis pftrtoRii Mvefaft tiith ^*>fiu^u'ft'iif t inmrnwe ^rr lemro^ m getiirtif 
ihf li^m^ai ptfif.fthl-t jiiy ttiiUffi^, i^fuj.^ hrrykrr Jamf:H Cn/s^Uii^ 



Increspe tout poScwi* di^ductibtcB. 
To iiaY« cc«tti mad fmprm'i' ytvur luikH 
cwl, ^Mptiftfi oonriiJer incn-^ing 
your dfflurtabic^ to the pomt H^hrrp thi? 
jfi:-Tjriin«-i' nti« I pfiTiUids you 
l^gatM^l ^ ii'.ii'-ii'uphf* that would Unw- 
ell yullr lLll.i^iJ^eb^i. 

Rtiktivi?|y niiriror «xpsnB&i tJut yott 
can TV^ly aJbHorb foi^^f lilmild not 
itemeauily be insured. 

Take a higltpj- hiisme^ ■ n 

dMdi^dJhle, for bwianci&. " 
n^k >oLi kjijiw yciiu enn inyr* 
Th<>r]iit« E. Gdd. pre&idmit of T. 

Conciider vhthhib iiiHunfrNi WEth 
corfrppttf rr^ti sifm\ir MTnoti^ trLHiirb-r^i, now j 
is :i Vidy )£iif>^rtiirte? to iElv^:-3itic7lte i 

• . , . -. rs. 'Tlify'iT aJwayiF trying I 
to oytdo one itnother," HjujliTJi* 
KfitiL, Hfpni-y manage for Aiuiuinder 4 . 
Al^xatukr Srrvi^, ft broh^ ih M«l- 



flbiHild w# work hartil for this re-newsJ? 

BEtlsLni'f.* iisue-M mich a^ price, the ii.V)tU- 
ability nf femudpr ■ - ftud :i hettwr 
Ims^mntfol pnigi' . dieeirlitii^ l<> 

switch insurer, reiiuiiink^nij.^ Mark ^. 
U<m^ viee pnat^Ident at CortH^rytE? UL^k 
MftnJagcniG'Et, n considting fimi fn trhar- 
lattLs M.C Thi^ biiHtneHH pcrflon 
""shouldfl'i d beard a lonjaf-tcnn rtktioti' 
whip he'^1 aln^mly listiibUi^heci'* withcim 
weijihiiifj rtll thtHe rflct4irH, Mon# myn. 

Ohtmn a thr^-ycur poUcy. AlUiou^ 
th^re is no ^^:ujo*^tee thfU thf iivurpr 
will not m^yf^i or r^^wTite Lhe policy if 
mtes rke, 'Hf the loe^ e^cperieiicu OK. 
then it'n a grMni el^ifinee tho mti^ will 
i^tick.'' HajrH HorNkrt FddnuLn, preiti- 
detil of Herbert H. IVldmEui Kink Miuj- 
aiT^ent Inc., in Greiii Ni^-ckp N.Y. 

Cii4^ the ittffMn^n Ajiandal cofidJ- 

lkHi» "iiiMin*;^H<tT^ havt^ tij be mjpemJiffs- 
live about the Hn]vency," Guodwia. 



"Sftlvphey in a hlg iflsue. ¥chj cnn^t ex- 
pect the bnsinetsir kv^^swt to rvud the 
trade pi%^i Yoti can cjcpect him to or- 
der bifi InsEirance agent lo be attuned tn 
iBlveney problems m they itart to 
ihowH"* 

Oheck EimEfEni" rsilinp^ m Brt^f.'H /n* 
mnmrj.: /ft'/xrrf^t 3 piibSivntiun of AM. 
Best Co.p baaed in Oldwick, N to aee 
how imTmince <fi™pajiie!i al^k up. Sa^t 
u«R^ fjittaikd Bnundal Jif^Jilysgfj to mt^ 
in>iiirajic^ etimpi-iniea with itn. eHtuljIiiih^ 
hktor:^% KaMn^ niri|?t^ from A-ploi^ for 
stip^rior [o C-minliB for Mr. CompBtnieti 
with dL'terionitiog Ciorindiil comlition^ 
■JT put on fkifit's '%%tA± Ito." 

InCfiodttcc a loseKmntnil progntm* 

Tn kii-ep ]r^e» drswn and. irj obtsdn lower 
pn-miuni r^itt^, you t^houtd Lntrcjdnci* m 
effect J VII proj^ni to ccmtn?! and pj?e- 
vent forise^^ eKporLs say. 

pr«!>j^ul^nt of Elam & Jamt^ Cortiu]ti|ig 
Inc., in Jneksion, .^L$s. ^The contpaiiicfi 
^ILh the beftl memll Uim reci^Tih will 
reeeivw the he#l pntimiiLm uun^eHions,*' 

KlEini jiayd a kH^-pt^ventjon pro^m 
Hhrmid itidudp, njnong CFlhfir thing*^* h 
nnff^ty jitatt'ineiU rt!fii.4.'tms^ tht- compar 
ny^ policy on, iiii* inm^, a sufoty pro- 
gmm mlh a d^My manuaJ oiitlinUig the 
reflpcm^ibnitiett of nuinagenfi and etn- 
pliiyei^^ ;iml tht* mmnf^ to impJ*?n>iinl 
the^ prqgTOin — for exampio, n syiste'm of 
ixieril pointfi tuid demerits to guide the 
perfonnsmce of empky«*e4^. 

''Your l^roker «m gave you sevetul 
I ->S8- prevention bookte^ thiit tell you 
fkow to ael up a lofti^-pr&v&ntion pm^ 
jiram," says DankL 

A Hiifety uml Joi!is-pn?vention pipogram 
pttyii off tn thf k-fcng run, not otiiy in 
iow<^r iiii^linm^ htit aho ill ent- 

ployee relnlion^, ^ayH Feldm^n. "It 
ahow@ the pompany'ii attitude is a hw- 
mani^Ue one." 

Robert Coutiire, prejidttnt of Stm^ 
dard Foundry ^ in WorcesU^r, Mjib^.^ 
whii-h nmkeci indiuisiriwl imn crtHtings, in- 
triK^uead h fln* prevent ion pro^^m Into 
hiy I(l0-yesr-a3d biL'^ii]e;i_H m ]m iiiHor^ 
e-'fl recommf'ndjition, A mndt^m ftre^ 
dlnrm jtyfltVjni wist; initolleitJ* Hud h «sKir- 
dlnator wIl^i design Ated bo ^^upervide 
Mtjoms in the t'vent nf n Are. 

Th* prognkm rt^dUL^d Wr tosurunee 
bill fmm ITD^OOO to |25,00O in tvi-o y&ars, 
ht- suytf. 

ITb« ccKmuiDii nenn^. Hiayi^ iK]iiHiillafit 
Donaliite: 'Th*^ biinijn??is pt^n^n ihcpuki 
iwo the fiame ctimraon-senpB prtnciple* 
in purchaMlng ini^iipanw? thai he ikifM 
%1tk any othur servirt thtii \m pur- 
cha^ep* utk] to aJ^nyEi^ move toward quH^ 
llty." m 



4' 





A Her ififl ^igriliig Off m\Qt 
agreemenEs In May 1989. 
U S. trtfSEi reiatioms ir ^L^ral have 

K(]rea'$ au^^ty c^a/npaign ami tmMii 

hi line secomf hall ot 1 990. Ihe UnJUsd 
State began tiJcprL'S^ing lil^s^tlsfaetlort, 

and KQr^a"!^ paitiiiipiitittrj in tHif Uruguay 
RoLinia oT muflflaterai negotialjons cj^nducted 
under the auspices <jf ttie Gefieral Agr^^ 
on larirts af^ Trade (GATT), 
Tratjg Tislahons bet\Afi^ ttii two cotjnlrtes 
^l^leriorstBd during 1 9&0 bec4iuse aT Linne^i- 
essarv mlsuTiderBli^rnlings, whlcti were tfi- 
^gg&raled mainly by the U.S. ami Korean 
press. 

Ririuriaiely, however, with ttie help of for- 
fT^aJ and infarmia! charmgis ol dl&cusstons 
antJ regoliatjoTis. IIir prevailing mond of 
niisyndi^rslandria tes begim to disappflar, 
and ihB iradrtlanal lanijslarding IradB reb- 
TJonship beTv^'^^en Ifta U.S.. anil Kctma ha^ 
i^&n restciFEid. 



Anierican-mmk pfifSv^t^. 



(fi»rea*U,S. Traile Reratrons 

C^r^a5£d duirtg a pgnod in which thg trade 
Imbalance hetween Kor^ and lliR U.S. 
pri3S&lve3y impniv^»d. Imports tram Uic U.S. 
in 1 989 jumiMd 35 percent over the previ- 
ous par's votLiniiB.. and Kofia's trade ajr 
pkis wllh ths U.S. f ominued Us rapid anruial 
declifve from the 1987 ps* of 6 
Hon. cfroppififl tD USSH WWon In 1990 

Seaausfi of Hits trtind. manv Kor^ns do 
not yiMtsf stsnd ifi& reason foe ftw ti«*gtFfef>8d 



y.S. piie^surB for increased import^^^^ Astht 
U.S atgues. mt nsfrowing ol itie trad& gap 
may big dufe ?o fadcirs oltvEir Itian Ifw implih 
mentaEkDn o( Korija's [jb^ri^Ei^atian policy. 
Hm^evHr Ehe paitlcoiifty incjiias- 
ififl Imports. ^puW a ctof raf utatlw ot 
Efie US. claim thatttn Korean oav^nment 
dkrtales ipiport rfsirii;tiofis 

I Korean Goiernmeni's Efforls 
To Improve llelarionslilits 

The rapid ecoJionsfL iind pi^iiUi^l iti angles 
ttiat KofBa has uniterpna in a penod M Iwo 
yfeSfs havff no! ven rtie Korgan peopJe 
much i^m in adfcu^l fn (hp proce^^. otd&- 
mDtniJ323tion. sjnce 1988. The sfjaed and 
Uie SEOpt d liliflnibjaliari hav& exceeded 
ffliWli; sqjflctatiofis. making Jt diHictin (or m 
Korean people Co f oNow me i?l the 
c^Wiged toornmic po^lci^. 

Thus, irtemal resistance lo HberaltesBon 
rtas actad as a^^ obslacki ^ tt^ Jfnptementa^ 
ton of (Tide policies. 

tonettiBtes iJie Kofem Bovemmert 
ctolng jEs hest So fnllow fhrnugh on ggree^ 
JTi&ifts a^s weJi as Id a-tfdr^^ss; puhUc conciins 



The few blue whales 
r^mainfng alive in th£ woHd 
are no match for the predator 
who has carelessly eliminated 
elghl hyndred 5pectes of life 
from the fate of the earth 
in thts ceniijry iilone: Man. 
Like every otiner creature In the sea, 
the blue whale requires clean water to )lv&- 
The Samsur^ Group 
has destgned and i& currendy producing 
supert^kers with a doijble-hulL 
double-bottom construction 
that prevmts oJIsplJls. 
The vejseli, which are being built 

for major oil cornpanies 
In the United States aird Europe* 
are proof tha^ tjechnolog]^ 
can make m^n a protector 
Instead of a predator. 



SAMSUNG 

Technoiogy that works for life. 
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SPECIAL ADVEFT*SIHC SECTION 




Co€S-€iilfl for Ki)fmn thin^t^ 



On Jaji. 10, 1901. 1 si>ecFaJ ministeriaf 
mettino vras heJd lo discuss *e tij^ric ct Im- 
prttving ilie tmml iradg ritalicns Detween 
Korea and l*ie U S, At Ififl msflfing. Km &3 
Pres^iriern AqH Tae Wqo gave the mmisters 

lf>g Instructions to Ihe efleiit Uial immediaie 
siiGii]d lakan tci d^l Willi M rt- 
cafU bllat^l trade issues betweoti the twD 
CQunlrles 

■ Tte U.S. is. trie mast Important tfadlns 
paftner of Korea, and mainrfelning gcHrf Encte 
reliljQris witti tftg U.S. is a maior considGT- 
aiion in Koreajii ti^de policy, h tfi.is regard . 
a(t minlslfies concerned stouFd rrvaSt^ every 
fftan to ^n^m ttiat &r?iooth Erade reladDris 
be mairttainet! bfftwser^ Korea and tlie U.S. 

■ Wlnist&rs sbouW do ttrerr tjest to re- 
$OlvE! pE-nrimg Irada issues and, a! M mm 
Sme. to see to si tJial fciatefal trade ag^ee- 
nnerits ar6 im|>lemenled laMuny at Uie 

■ Bilare eTrtertng Wo an aflnemenl wUh 

the U.S., the rTiJriii?!rie5 concerned should 
caielufly scmtiniie its dooiesijc constraints 
In advance so maJ th&y will ncrt find drtficulty 
atefwarrt^ in carrying out ihn commmEfils. 
and once \ht agreement ks made. H musi be 

9 Tnthi-neflat&d riflss anet insMutlons In- 
consfstent wrth intemational standards and 
pf^Gtices musl irTiprQved, and worldng- 
imrat Qltlcials nsed bi be property ^ducaL^ 
so lhat Itiey better imd&istartd ^at Kor^ 
sho^ct assume Hie T&sponsibilities in ttia 
m\i Cdrnmuriity conimensurals witi its 
Kwomlc capacity and should UM obhg^ 
lions under aQreemerrts wrth ottier counWis. 

Korea s Future fiaile PoiiDy 

Ttm U S ansd all om«r coundtes may be as- 
sured iJial [here fias been no change rn the 
dlraflion o1 KDr^a's hherali^atiDn and irrt&f- 
nattonalizaUon pGiidm. These external do- 
mestit policies will be ^mp^emented wrHigurt 
any s^ck^. in aecDrdsnce wItt our do- 
nwsiic ami imefnatkKiaS neetis 
Measures ibat #edscl anly the don>es1tc 
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Kflnluckv Fried Chiclien fn.utlaMu m S^mVs Itaewon sfmpping arm. 



economy in Kre past may affect Uie econn- 
mies ot othgr cotintr^e^ in Vie pr^ssnt era ot 
ecorfcomic rntamatlonali^ailon. Tfiiis. th& Ko- 
rean goyemnieTTt m\\ mA^ an effort stiart 
intETnatiorra] rBsponsibHity in accordance 
wim the level of Korea'^ economic devetop- 
mm and to forge e^t^errral economic pallcpES 
tn line wfth Uie world trend of sconomJc 
terriatjonalization. 

U.S. suspiclws have increased reaancSr^D 
Kcwea's Ijide pollclss mainly (tu€ to the 
countrii''s EiListerity campaign as weli as to 
Bie dfscnmlnaljon agam^! importBcf g[3c3ds 
by ihe workliK^iever administration. In n&- 
spons& to ihis situation, the deputy prime 
minister affirmed dunng a prftss c onlerance 
in N&vemPer 1990 that there has been no 
change in Korea's extamel aeoncNnic poln 
das £ucN as tha iib&TBfization program and 
thai the aystenty campabsjn musi nerthef W 
implement&ti 3S an am^Empcid campaign nor 
continue In resull in IJifi discnminalory trBSt- 
mant off ortjgn goods. 

In fine with ttiis po:siti(in. the fajrean jov- 
arnment partlcipatad actively In itie {iATT 
mlnist&na^ fevel meeling in Brussels in 
[:emt}Bf 1 990. and every effort was made to 
accept as much as possible tfi& proposals 
suggested by the U.S. in tt>e trade talks in 
Oecembfer ig&D in Korea 

In addition, a special mission ied 6^ Cho 
Soon, a fomier iJepyTv prime min-st^, was 
i dispAtDhed as a special envciy dI Pngsiderrt 

Bah in December 1990 lo Washington, D.C.. 
I to e^pl-ain that Korea's ejd^ma] ecQnomic 
' policies fiave noi changed, cantrary to w^lat 
' American buslnessmsrt and the L),S, prflSS 
tiave reportid. 

The Recent PerfDrmance 
01 Trade Issues 

Financing, h the Korean g4>vemment's 
f jN jntjmtlDn to late ^ri in Ihe gkibal trend 
towards fir^ai llbeoiization and to open 
Korea's capital martiet gf^duaiSy and to th« 

d Its ability ]n order to enhance tba 
comp^lillveness of the nation's donnestic fi- 
nancial industrV- 

in lfn& with Ui4S poiioy, die naiipnal iriat- 



mmi policy will he increased in scope and 
slierKFtbensd in Ihe lutiire. 

Efforts will continue to pf omoEe tmspar- 
ency ol reguiations on foreign banks' artivh 
ti^. In this fi&gard. as mucb of in! antral 
guidance as pesslble will be i?ansfomied 
injQ ciearty stipulated regulations in 1391. 

In canjuncbon wiUi the Umguay Hound 
fuegotiations. the overall criteria for ttie es- 
tailrshm&nl df branches tor lareign banks. 
Including LbE^aasIng of Ihe criiaria for s^U^ng 
up additional branches within the same ar^a. 
m\l be revlowed in 1991. 

Tti?fi caN markel has been operated aulon- 
omousiy by financial rnslilulions, aa is llie 
tradition. 

Howevef . in line wift the short-temi m^- 
0y mailiBt reforms riumently being reviewed, 
a systematic iinprovemeni will be impie- 
menled this year, including the promotion trf 
a mOT tmpartiaf brokerap ?yst{jm in ordef 
lo eliminate discrhninatory practices 

frr issues surrounding airtomaled lelier 
maehin^s (ATMs). Ihe installatJon of ATMs 
both Insicte" and outside buridings was per- 
mmed effective Jgn 1 , 1 991 . Furthermore, 
rassnctions cwi the hours ol ojMEation were 
lifted althe san>e time. 

Atso. the limrt cm foreign 'CiiwrKy lEjnding 
for foreign banks ^llk be gr^aflrv increased 
IWs year loilowErg a refomi of the foreign' 
OJrr^hOy lending system. 

Ttifl Korean flovenimenl also annouiiced 
measures tor secunties martlet liberaliiation 
according tD QATT's midterm schedule for 
Secuntifis Marke! LiberalizaijDn (Oeoemtier 
I98fl) and wiJi ijemi'it loreigners 10 acquire 
domestic securities wiih some restricUons. 

hnporf Llberalii^aHon. The fi/lhistry of 
Trade and industry lias re-vlsed Ihe Ejcport 
and ImponKotice and itie Consolidated No- 

' tice Ip onJer to open pre-rioHtied import 
jsems in 1991 . rn accordance with liie im- 
port LltH^raiiiation ScheduJa from 1 989 to 

I 1 991 . annoufK;ed m June 1 989,. 

■ In aE^Dordance wHti the nevlsed Export 
and Impon Mofica. 93 Items have been new- 
ly opened since Jan. 1J991. 

\ m In additiofn. according to th^ rtviied 




REUABILITY IN BALANCED DIVERSITY 



tely M Ssan ^yof ig fw jdl ymwirnvd^ 

Why are iM^le in more ihan lOO 
natloni relying on S5ANG\DNC f^ri^ibil- 
Ity? Because SSANGVONC cWsver^ what 
St proml^ In a fine balance Of business 
dad l^cfusl^^al fsetds And \ssk ye^r Thar 
resulted In total tumcwr erf S8J bilHon, 

With 21 domestic and Z3 OvtfW^ 
subiiidlarirs, rhe SSANGVONG CROUF' 
tontlnuei to diversify Ifs infer ti:ational 
activities, in construction, haying byill 
Slng^pcwie s spectacular 73-5tory feiffln 
Oty Complex, we're now doing The 
Grand Hyatt l^karra Hotf^l. In automo- 
bUet we're Jn tcchnkAl i I tense ^lih 
Mefcedea &eni. In cemw^l. we have 7 



rndfor dtttrlburfon centers In Jftpan and 
a |olnt-\^nture in the US. In trade, we 
have foinr-veiitures in container mm- 
ufflctuflng h Thailand and in connpoters 
in EngUrbd. In finance, we're Kofea's 
leading handler of Afl&^ tfanuclion^ 
And we contmue lo make impressive 
Intemarkonai advances in all feflning, 
fnacWnefy, tnsijrance, computers elec- 
trofilcs, pape^ and sNppkng a^ well. 

on reliablHty. 
IWyon SSANGYONG, 
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CansoRditfid Mice, {im tims have btm 
§ifimii 35 Of J3rt. 1 . 1991 . as pm^- 

■ As a nsuft, ihe mmb& of import-ie- 
fitnotlvfl Vm$ bean i^ducdd to 283. 
wFiHitha tmpoit Si&araiization fatio [las in- 
creased frurn 96.3 percefrt in 1 990 to 97.2 
p&ftentln ISil 

1nte^K&c;1ual Property flights. RBganJing 
rilds on mlnng&fS tif ifitnilectua) iMp^rty 
riOfits OPRs). irr 1990. 2.732 c^s invcriv- 
ing 3,390 persans wfiine invesligatBd tncf 
135 persons wef a arre^rf. 

B CoyjTlflfleil SmmIs. in tgaD. ttoe was 
a cr^ckLtowrt on 73 cases. ThrQugh this pna- 
ces^. 352.000 CQunifirteiT goods were con- 

■ Cassette Tapes. In 19dQ,. mora th^ 4 
mliison rtOTS were aonrkscaiesd. 

In i^dffT to pnM^l fnt^il^dual (^r(hp«rty 
riglits. some plians for revssiiig and making 
l^slatioTi will b€ macte m 1991 

T?ie Korean ffDv&m^sm witl amend ttia 
UTFfejr CompsEitiafi Prevention Act lo incor- 
pcHTite tTECte^ secrets legtsJation into the Ko- 
rean ISQal sy^?em The dralt liegtslatlori m 
be submilted to the regular session of the 
National A^embiy Ms year and h dieted 
l£}t>eeltg€tiv«from 

fi4vef«meftl Pr0«iir«ment. JhB Korean 
floifemment ^ubmltttct lis offer Isst to GATT 
fii Jyne 1990 ami et the same time l^ad n&- 

SQltatlcins with ma^or Signatories, including 
^e U .S. , ttie Etiropean Community, and 
Canada fn Octo&er 1990. tfie Korean ffov- 
Mimeni phjtipaigd m a sflcond Infortnal 
ExmsullBtion wiBi tf^e U-S in Geneves wfth re- 
spsd to otter fjst„ 

pQsHion of Konan flovemmertt ici 
iccrte to GAIT s Govemmem ProcuiBmen? 



Ttffl chk lattB D^psrlmitil Steffi m Spom/ /ectf^iTie* fo-reig-n (^nd Korean gmdi^^ 



Code at eiiHest pos&lble dii Is qyit» 

Liberalizatfon 01 Rebil Oislribulion Sar- 
vius. A guiideflne (or tiie libgraltzBtmn Of f 
tail dtstrttJLjyon sarvjces wasflnistisd around 
March 1 , 1 991 Under this new oiiideiine^ 
siibstanlj^l maikat access wNI be allowed, 

Oui ot ^0 kinds ot wtiolesate and ret^l 
sprites of U.S. tDnc&ffi. about 35 s^FVices 
will aotLiaiiy he iilieraiiZBd from July 1991. 
With ifie e;(ception o! several services areas 
where foreign tnvestmenEs arfi prohibftsd or 
restrained by she adminisEiatlve guideline. 

Howiver, th& sbove-mnboned areas will 
also b& gradually ilb^rali^d in Ihs lutLrre. 
aiong with the gaT>eral lit^ralEation ol tie 
s^fvicEs ssEJior 

Hie Prm Marking Sy^iem. Hie e^c-tac- 
tory price marbrrg ^tem was firet intro- 
dim^ed In 1979 to hamonize Jhe disthbiJlion 
pnjcess and to alleviate put)lic misconcep- 
titHTS nsganjing tfie prices of oonsymer 
goods. 

As the Korean marlceE was projfress'ivsfy 
Iiberali2:&i1. (he ircConKtrabon o-i imported 
prooiitts Into the price marking system be- 
canw inevilabie. 

The^e may be c^enain incidemal nejgh&or- 
hood etfects on imparts in the impiemenb- 
tian of the systam. The Korean jjovamment 
tLilly intends so accord equal treatmentto do- 
mestic and TDreign-made goods, and it rs 
wllllntj TO cooperate with tht? U.S. Eo eHmJ- 
nate d^sproporti(]n,aTe eltects tfie system 
may hav& on imports. 

aeel- Even Uioughthe neflotialions on 
beef liavB been a conlfov^isial issuB be- 
tween the U S and Korea, both coun&ias 
agieed with ihe Stmuftanaous Btiy/Sale 
iSSSf system in March T 330. In accor- 
dance Willi the SBS system, (he U.S could 
supply bed to Korean homli in Septesmber 
19M 

Cjgvre^les. The Korear^ govflmment tufiy 
understands the background oi America's 
coTKems and recoijiwes Itw need to motfly 



Ceifsellff lipes are pofmlur it^ms^ 



the cumnt e^tse ta^ rwMtu& distirlbutldn 
system, 

Atfltojgh llie Korean government sup- 
ports in principle ttie establishment ot a new 
dtstnbuiMin system prnpusad by thB iJ.S. 
govemment shere are pracslcal problams 
that ought fa be considered 

Through active discussions betweeii the 
cigarette Indus^ies of the U S. and Korea, a 
voluntary cod^ n\ conduct was esabli$had 
to mtnlmize harassment and ensiNe grsaler 
clartty on intefprptelians of how business 
shoufd bft condutf&tf In th& Korean mfk^&l 

JwL On Nported Goods, Although a spe- 
craJ oonsuinpljon lax Is levied an both do- 
ma$tic and imported goods alike, i1 has 
taen proposed by the U.S. that there is dls- 
criminabon due to the uneven tax base Pre- 
viousty , wtien Ihe base (or foreign good^ 
was estimated, it Incfudsd the Import pnca 
plus the Import duly , limfss a mulbpiierof 
1,10. However, Ihe 1 .TO fHultiplbflf has been 
abolished in ^stimatln^f th& base for fcf - 
elQn goods. 

The one-ytfar pwtporwmeTd ol the tariff- 
redu{]tiir]n plan is countered by ihe abolition 
of the defense on Imponed goods The 
actual \^ burdan wN^ decn&aso because ab- 
olitton of itie defense lax will have a 2.5 per- 
cent posrtivB Bffact, whll« the tafiH redUErtlon 
would have hed a 2 percent negaHve ^acL 
T!i€i postponement ol tarffl reduf^ton? did 
not aftect such items as wine, -cultural prad- 
ucis, and lelecommumcatltMUs 43qu!pmeni. 
Thfl agFeed-upon larflf rates on these Items 
wm rediioed on schedute as pFenn^d. 

TelecommunicaUDns. Dunng the teSe- 
comjuunieatiojii meeting In February 1 990. 
Korea agreed to c{>en certain services in 
July 1990. The Korean government aiso 
agreed lo rcfonr^ ihe standard-ssEling proce- 
dufes and ap^ovgl systems oi teSecommu- 
nic:ation^ equipment by itral same dale. 

In addition, Korea expressed lis commit- 
men1 to improvirtgthe gnvemmeni procure- 
ment system of [eiecommun^catlans equip- 
meni by Januaiy 1 992. in accordance with 
the 6ATT GovBcnmert Pmcuremenl Code. 



Family Business 



The com ing a^e of work-force diversity: tke most, 
imporkini skill for success; message ofUte 
dimmmiU. 



COMMENim 



A Tougher Challenga For Family Firms 



ffunnly knuwH by now, gr^ui Hhiftfl are 
t4lfctiig plnccr in th-e nsitionV work tdti^. 
It b h^^omiii^ ninlt-^ ciivi*ryTt% MtJl gpejit- 

ati<l [ i .--iLaiiely f4.^wc?r whitf sruilts 
Jc^ming tbtf 3ab<>r pniol. And employers 
Iftttir iJiLh iIi^omJl^ u^ill be Icwtifl with n 
ihurt^v of sklUAM] Wof Itefw, 

I^'amily firrrirs nr^^n't Eimmiino from 



riafnly 

.'ipedlcing, H will bff 
hai dsr lo got— 
and keep — good 
emptoyees. 



ptroHeni, Plninly !spi^akiti(?. It will bo iiETtf- 
er to f^t— Hud k#«l>— ^i&d emI^!^^yt!&^^- 

Vnr sti^eral j'^bxis, b Jiiimber of mm- 
ii|Ci*tTuint C'K|itn!* hflvp b(?ian sjiyrnjf Lhat 
bufiin^gii owTii'i-s wKe> wtirjt tn ^l^y cum- 
piHJtive in tirtniirtingi th^^ t¥»3t wtirhtJ^ 

*flkifi^ r^k-p"* ti'i i4clik^v*? afftrmjiti.v&-»c* 
tii»n iTusil^, aiccoj-ilfng to RooHiifi^elt 
Hiomrw Jr., f^st^cyr.ive ilirt^ii^r wf tin* 
Ami^rifjin .ImiUtiito for Mannpin^ CHvpr- 
fllty. lit Moi'i?hfJU2^ ^'nJltfe, in Atlantn. 
^1 hlfl nt^w- bjokn I/Mil tf /ffM^«' timl Gen- 
'/fT (AM A COM. ^Jli-^j, TTirjmsLH fi&ym nf* 
n,rimitivii ijction hits be-en buflirttHs's 
^■tt3(!f straiegj^ ffir ii:n;njitinjiz fnEn£irittiff< 
womuii uml itsifrirniEsitinji tliem Into 
th<>r. ..^ ■ . ' . , fci- 

' I't-reiiiiii "tiLp^^in ^pui'iiii>fjfLl.t^]ir' 
\i liulkmi or 1 hi? curijyruU' 



pi>mtiofih don"t dmnija In^UHuJ* emplspj^ 
\im ai^ f!jq;K%ctol to clmn|^ lh£'n^L'^ii]vi» 
in orticKr So fit iiL 

i wiir! ■ "t only int^ 

noritii" . ^ 'vhit^ mtiJes 

md pe<>(>J€* of vanoii.'^ agfi* tmd tifrsty!l+>j«. 
■yiyrt Thomiifl. It hIj^ij rin?;itiH siflkiiigE nyc:h 

work nBtiijraUy fpr r- - ■ ■ - »nr1 "Wil! 
th^ cultural rnqlii nl pany zdJow 

L],"^ tB Uik^ eorrttUvt: iM-tJipnr 

In other wmrdfe, Ui<? mmpmy 
seHoaii iitifH^t numiigttEg a divorie 
work force k wUIln^ mak<- 
chiMige^ Ln iti* iforporati* <:ultiirt*. 
Ami llnit inn be tuu^ti ftir fiuTLily- 

Fninily eoDnipaiitejs "uilen knvi; 
ciilturBS Lhfit have workt-d fttr 
tht*Tn v^^ry wi-ll, Jind tN^y fiii* 
l3it:rtEiri.t IqI gio E^f ihirss^ cullui^ 
in thir ftice df B4fw p^i+pSi* p^imitqit 
fn " TTinmafi told ti?i in m inlm* 
^1«*w, Mfjri'iiver* the Tioiion nf 
*ftimily" U "ft vL*ry c]o^t>A term,** 
hr* ^ys. " 'Vtiim]f hy lietSnition 
iT^lp]i1!?^ ri^-'<iHt&nLH' ti» ni;*wt.imierai^ 
r^^jifUiiici.^ to |h:^i(j^1£» who un* diffGrt'OL^ 
Thntriiyi ifolffern't EldvoEmti^ tEmt the 
fiunlly Arm thn>w tiut evtt3thsji|i It vik 

hill hi! dc?!^ !£B>' It ffhoulil LfMlk 4t 

hosv ii cjin mitki* '^fn'KlifirtiliunH to m- 
sfiiirr^ t1i?i? vfiii'h' jihli^ Tn fi.illv Tiip the 
I II' i' il]t- puj-pJiM" ■ipyimr 

01'^ .i -ml" Alio, thf ■ rmisl 

("W^^ wfli fiflkia enrv of fnir pt-j jui s o n 
injiiiu^t^HEiJ nm, in whicli yau ''rfn'iit^ an 
('rivironim^Jit ilmt rimilt in nil pw* 
pie bang f'TTinowi-^d," hp ^fip 

mfljiiigifi^ . !.'.!: : • 

cau^' tht^y hjiv*? dttficuliy miLnftfzii^ 
pwit^lfr, FN'in*^l." hi? ^^>'«^ "Mjiny |NH>]ile 
who hit Ell thi^ Ifcyad of family anpuifea- 
ticm* dtie not tJhc-n* trosauiie* of Hiny defiir- 
omttr^it^ri iT^simirfMinJ ifii^sWIitv btn lie^ 

Ijf Kow ihere ti nn ^getidit item fur ynwt 



PLANNING 



How To Enhance 
Comrnunication 

Ai a rpeont is#>minjir, wi* worp liml* 
leftjpferJ tn imme the aJdJI mDst imjjcirtani. 
to achknnng ^ecvsa \n a fmmly buh-i- 
nej^s. ThL^ uiwwnr tmy: tnm^iy CMjm- 
muiikcatioa. 

Af- wo work 10 gnhiini^) lim htniih of 
fumily bu5iJi»sjcrs, Wl* i^uili^i^ionLl^ 
streM two themes: Mutimunieflttoti tmd 
plunnirtf . PlahiiJnff ie* ll pnw-^fl ve^V« 
dt^4i'U,r^L-Hd in ihh miilmn nmny tinmi^ 
CoiTinnini cation k tte iikil! thiit nrmfccs' 
piiiTiiiln^ poE^Rible nnd the meAiui 
Ihr^JSJgh whJtih mktiojirihipt Am buill 
iind rnj'iinlitint'Hl. 

One of foyr working: nffsprinR in i 
fiifinly iiijMiJii?H*! n^'ifnlly told usu "We 
don't talk eKtHijfh (fl thii* family. Maybe 
it'g betflMM* whoT* fli> trj^ to mfifiront 
tough jfnbjetLB^ rmrrtjininnintcmtioii skiltfe 
are terriblt', g«t frii-tj^U'il; wt« ^ifim- 
plait] thiit is'i* are not Ufikdi'rt^tcHid;; we 
dfii^ cnit nJd [!i=LjJUTei^ 

"W^ UMUully i2iiit up ftvisldllig linpciF' 
taiit diseiia£kit]£. If w& «m't iai|irr» nor 
comnfonfstami skills, how cun we hrui- 
die wimpl]i!atetl ^iUi-c*eKn)oii iii^um flf 
have usj?ful ftimily rnec^tijiip!" 

Coiiiinuiii*:*tic>n prfj^iJernis wtq cfmmm 
in nil eirci]itif4aiii^ n&laticinshipai* 
ForBiLinitl^Jyp piindpl^ t^imi^utm 
ofgoiHj commiiniitAdaii Rpply m oil KitUA- 
tion?. 

C'oiii!iiLJTi]<tation in pHV 1^ 
Leil|fll]g nnd iinportaiil h 
cfluii^* of the ikirfith and dumtian i>f th^ 
rehttJonnhip^ involvi^, Lh^ i : i - - v aid 
itLimpii^xily ur thune r^h^i'- mi 
the impact fif fwrni^y c»iTaijuji»cii4itifl on 
pt*i>M3rta( f]i'Vi4iipfme'nt. 

Familkn [n iKiHlru*^ initreu- 
c'lmini^ U5 Puiill/A.' thv- jmpfwtijii.- ■ J- 
feflive ccimmunieation unri how Littti! 
tminiiiii thi7y ha^ imi in il* Om funiily 
wi^ kncm' feivntly |>nic:tiffid iti akilli cm 
vidi . ■ ■ ' - i.,.ut It for 

niily iuvSt- 
I'd iiL i^joil fj^^i-wmir tu cguiiuel in 
Hire U^tuninM;'^ waf^simp with th*m. 

Th^iM* 6iinlli<^ tnwiorHUiTiit fhat com- 
munieEittDii ulallji ^jMi't bir taki^n for 
KninUni^ Studying md pnurtidjs^ ten 



S^k imdcrHtaiidJiig, not victory. 

Too uflefi« we Ecttempt to sianvince one 
ani>ther weV right. We h<pp& rntr pow- 
(■fy of pi2i^iuiAloii wlU allow 11^ io win mir 

one frf>h adroiDwl^^; no progresii 
tal If ytrti take time tf ? HUinflm- 

fh* . = iHEiat whj*E yfJU Lhink the othnsr 

SiHm^ fDtpretit^ not neufnil1l>\ By ra- 

peeitini^ whjii v.jhj think irhr ntlit-r |tei-ij0.n 
ti navin^, y^'Lj'n.^ iiij<o ^howiiti; r*?#Tptct= 
CotHi ejTj caJirj^rl means u lot" Iwklfig 
boTPd nr impotiant ojjiy »dd& fael 

Diin't judg)E?. Ai^^t othfiir pcflple'ti 



right U* i\mr own fmUng^ iiml conctu- 
fiionA. FjsvcholojrlBt AJid author Carl 
Rftgem writes: "The m^jof bAiritfr to 
mutupJ mtenjorMiJitBtJ <!ormii«iilc&ti<an (* 
our ve-fj' mityfiiJ lcMKl«?iiey io jtidpji?, lo 
evaliisti^ t(3 aiitntivrr for disappniVif).*' 

kjHrrhai? th^e in»tit vnliiiihk in^t of art 

jivnid IiiIjcIjiv ^ds to h.m ym 
liKJut whikt the c^ber persofi ifi aayii^, 
mi u!Mf T stSitejFW^ntftp ikjI yxtu!' Mt*te- 
meiMs'. For ^l«lu^^^pll^ "1 fce^ sad jibfjul 
thts" lit fcr moTL" effi?^ive than "How 
mm yftfl bo sio ^ujMT 

Amid cc^tEunly. CSoinrldRsve wLiite- 
i^fll^Thftt Will never wufk!'*-H&hut 
off df&eo^cn. They e^pekh Dtk-r 
pfc'*! Idom and nftiim hm nther |ieciple'» 

Doa'ii dred^ wp old di^iiijefi. Fnti- 
LlLiently. We llketi u LTirrt^nt diRniplfi^ 
mmi to o^Pf^ in tbe pa^ T^n we 
mmi ik^eut m te&tdietit fi™ the 
p&at mth^r thjm debate the topic msw uti 
the tflbk'. 




Cc^tnplain dii^ect|y» Don't gi^ ihrou^ 
a third |ijmy liopirtg to e.'f^mmujiii.-flti^ 
Tvith ^omfcans eli4t. The only soluLion fur 
fl problem between f.wi^ pifflplft i» ftw 
Ihefn to adflrefii it dimlly^ 

DiscoPi^injif Xhme tips with the whole 
fkmily E^an help hulld ?t eijim^tiDrii Ian- 
gunge for Mare tt^mr. ■ -i nn difii- 
cult ifl4^iije& But tijqbii ' ■ enough, 

of ^roury*. Ctjniiniintt'SAiitiii^ rti'^^eitrtih 
ttrllff m two oth-t^r ifl^r^JlentB art* in- 
v!i]iJ3ib3c*: good fecrEiitpi about yourself 
mid othisrs. and shared hope?^ or gwls. 

>>nmt!tiin)Ci!* n pmbl^>lTl canniil Kk: Eid- 
drc^fised without pain. When attejnptig Lo 
disctiE3 ft problem re*mlt in unhappy cj«- 
pc^ri(!iicf*^, wu find fL t^ven mort diflWlt 
txj fulce the is^MJv C'oJiiE.rtJtlfv4>Ey later. 
Wc bwomcr "siitunxtCfd with had niemo' 
tieaj* iL^ lamUy expert DaviA IbJ&ftCHp of 
the Univ*;rftii> of Nmvami [fi SpaK has 
I j^siief. Wh(?n thai happonit, he sugg^iittil.^ 
Ju^^L do Mmethkijir you enjoy togcth- 
t^r. Let the dina^cregnient comii back up 
ljut>r flAor jnome ^'^gnod LhooghtE^ hlLve 
been de)x5tiit(?d inco th*^ *''meiivory bomk."" 
Wtf find smiiCAreJiiruI btkrtinftais (Umilics 
lu bt? verj' aware of Lhw advi«. Tbi?y 
rievelop A regular progs^m of doing fiin 
thing? to^g^thW, Fnr rane, ifw a wc^hly 
galfor tennis^ RTinir: for cilherw, ilV F^in- 
rhiv dinner. W bit ever ^ it's a rtjfular 
of good tirntia tngether— timeEi pre- 
ir^Jy LEvtEc^uid in puflttivQ feehi;ig]i iind 
experitinceft, 

Tn addition In gcH>d foelingiR and good 
alnlhi, tkf thirtJ fecundation i-jf effective 
ffljniiy tY^mmunicatS-Jii ip a common con- 
crete gD]*L Whiit muH mnte that por- 
pm^ tetter thmn sttCfce^9Bfiil mituiutly i^f 
the family biiHint^n? 

Finally^ keep it nil in perH;p€<cttve. Af- 
t^r aII^ we^Ye only hiimun, and we^re 
tnekUng ttw? Nfs^ I ijww? in sli hunmn 
□r^riiniaatiDns—eommunitfat ion. 

Know thjit what kev^ir^ yuii lojft^ther Eft 
mm' imjwimiJit than what kf^^^ini you 
Apart and that iQimrruv^ \a mutter day. 
If you mn mumtsin r^peet ami open- 
nesHf the ^lutkm to s ffrobteip wi W 
fEiund— throuj^ ^mmiu&t*iitkin. 




Jo/m L Ward u f^iir Halph MumUa t^A- 

nnhifrrynilf fljf Chirjlifu, Vmiif E. AroKoff 
Mik ik€ Dt}^ Chair of Privoie Sffirr^ 
pfif^e Kmmmw SW^ €<iH^ in Mar- 
BbfA iirv famitf/'htuiiTitm tail' 
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"Touples: Working rmct Living To- 
^tlier in tht Family BiL4ini?$Ls" cuv* 
era ^uch mv^e^ as rommunkTdlion amd 
hvidlin^ conflict. Contact tht Furaily 
BufiineAB PtDfijamj Manag^Ement Jn* 
stitiUfr, New York I'niier^ity, 
Cuopi-r t^i^uurUp New York, N.Y, 
mm] i212i lUktMlZH. 



June 6-7. New York 



"'Msuuiipnp the Fwmliy BuHiiic?wi in 
Tnmbh'^t TiirHfs"' in i4|H»tiH^trt-d by the 
NuLLonjil Ftimily Huj^inpss rjoundl, in 
ChicajEo, Call Lynn McBlaino at 
S95-lt}40. To bJ rcjie^tt^J June 13-14 
Jn San FmnciH^n. 



June 10- Aug, 5, Mew Yorl* 



"Jitartinj^ and (Jpi^r.iLirt|jj Your Owta 
Family KDUfim^a^" i& ti mni.'-wetk (jrn* 
^Run to ht? ht4d Mtjnilay PVPiiLngqj, 
t\ir fnnlwrinrunnittion, tipnLut^L i^cw 
York UnivoTHity at the address and) 
phone number in the Aunt^ I lintlng 
Abom 



Juty 1S, S<Jtj)hern Cahfoiria 



"CriEicnl Iss^ut'Sii Fjiuing Family* 
Owned Con^pnnieB,'' a mt\m ^^inl- 
n^Tti to he conduet-ed throiighout 
SoutheiTi CstJIfEsmia bepimlng Ju^ 
lit. For gptsdfk iDratkirls Rnd Btlclf- 
tlnniii dflteei, call (t«nirH Mutttiku- 
mBim at f714) mj4^T7, ar write 
Iht* Center for Frivtttply tiwn^d 
ttompanS^s. HHU i'herrs^ Ave,i FoEh 
t^fia, Cdif. 432m 



July 18-21 Snfjwma^s Villige. Coto. 



The Ai|iQD Family Buisinjeas Lkmfiir- 
t^nce is buDt Nrdund thi^ traits ahaned 
by ifUtTeHHfid famili^B in bugmiL^^p 
Conti^ the &r>rk Inatittiti' f^r Fum* 
ily BuMnesit 117 Agipen Airport Bus* 
ness Center^ iSuite 2fUji Aflpen^ Coto^ 



How To Get Listed 



ffmm» fkfd rfrtv ttpf^n fo ike prtiWtf. 
Hfnd iftmr ifrm thrr^ moHfhn in nrf- 



CASE STUDY 



Annie And Ihe 
DiamoncEs 

hi thf ^^t^i HUiHe thj^ tnmlly fan^h, 

dnb, Annici to her huebHiictp CLurk^ 
a rJtMjtor: "Did ym ^ thai tllumwfd 
bracfil^t that Billy gave llaiy Jij for her 
biilhtlay? I'd ^ure Uke tcj havt* fcioni^ 
thini^ like that to weai' to the hcti^pitaJ 

Annie and Clark hsive coiut tci li-sit 
her family in Texas for w feiv Au- 
rde'i^ dai], WJ p miui an oil (operation 
thai, hi? anil HIr wife, Jane, mht^riUHj 

down the romi froin Mh folk!*. WJ. id n 




^ttrong-wjlil^ Ttfstiri whu ha^ aJwiiy^ 
be^n "^ghty [jrtujd" lo havi^ Mb ison m 
ih^ bu-^cHrHif with hinu 

Clnrk's re^Etioti to AnnS^'^s y^ajTrnig ]e 
m riflfer tfl huy htir itn tKiually fencrj^ 
bni£^t<rL Bui ishe t^|)ti«f: "Whj Ahoitki 
yoti havG to tlie aur rnc^T^y fc?l- it? I don't 



like ti^eiflpr my inheritance drupf^ 

At iLmch ih4? ueia day ^iih hur moth- 
er. Aiinie the mm tg&in. Jmam 
TOfponda: "^Bill^y ha^ beon ddng awfiiUy 
gtKxI wnfk ftir your lather. He doe]*n^ 
earn m outrage w< sulary, so (aet year^ 
when the buMmiw f^hcnivpd m s^QV^-mv- 
etage |jmfH,. W.J. jfave Billy n bofilt^. 
Thiit'i^ pmhahly what \w ii-*^fl I" imy the 
bm^lvt ad n inll for M-Ary Jo. Afliir 
ah« and thfi kitlfi sec pitirnlly liuk^ i^f 
Bniy whtji pp.^dulL'^i^Jcs in Ln fail jiwinjf-" 

Atinie m not ?iiiti>i'kKl, "I b-Ull dofi'l 
think it'll faiT," nhc- ^t^. ^^Novi^r in a 
mlUifsn ^'taxm wiiuld Daddy tuivf given 
nw?, nr srriy oLhjer wf?man, tht^ (j|ipii.rt uni- 
ty he's gSvsm BiLly," 

Jfuie cpfiu^idi^n^ l^ktng Aimle to a jew- 
«iiy nvm m thi; way hom^. in that the 




irs Neeil. Kol Greed 

rat FriHkkaff, drrtsttor ^f thf Fnntiljf 
i'rff^itf/, in Cm'mfli/f: 

Kmpbyitss, owne3r&* ami faftiily miBm- 
Inri^^.|iJ| difrt*TOPt WekIm of KtAkehulderiE 
in a Eflnuly htuiinegsi— niL^hl tfjcpp€t ft- 
nan<!ljtJ rti-tnfmt djr#clly or iJidJiie<*lJy 
from thfli busiintt^ 

K III ploy L^es s^aii exppct r&aaonable 
iHijii|iciiiHatii)tj; thi?* m-suhI hpnt^iitH, mi:h a* insiirsnw^ rietiri?^ 
ktkcntt va^atsoii ilmt; Hp<?^ial b«rv)i?fttj&^ ifitrh m i^ompajiy 
carit or dub niernberMMtJ3»; and motiviiiiiij^ benefits, mch m 
profit sharing and N^riuiics, 

Owfwr^ mn iys^d mtldtt ctfi th^ InVmltinetit haldingM^ 
Thh may TOsmi^ a« iv^ktr <;iiiih di^trflnitionfi ur Stom divestl- 
tyro of holdings^^ Family niembprs t^iiH^ally rec@iv« ^jts frofn 
panennm-nR^rH. ?wimerlfTK?n isnuill And i«jrntitin>efi liif£&. They 
may esptfCrt, but not lO^i^^lt^'d, Lnhi^riLanM^ 

Annie m rimply ii Simity in™ber-H9he i& not activo in thi* 
btuiiiieAii MB m employee or a n:mna^r, lih^ m not an 
ownsr. All she can expert is ^ilh, J^o j^houJil nut i¥X|Mf€t Eii 
receive il matrfi i>f Billy'H lHhn44^tii a» an employcHe — they are a 
FBTOnJ to him for wciirL. 

Tf Jane EJiketi Aiuiie tti thn Ji?wftln Hti^ri' amJ buys lu:r a 
liianieiml braceku today, what miffhl Anniu vi'ant tA-hoJi BUly 
hiE next pH)* mmjasi^ or bomufT J^ine wnuld do well t4i 
wrntinue rt-mindmj^ her daughter that Billy's is* twrfor- 
i^Ujkct'-hH-itKl und thiu. nhv caxmnt expert to hnvc that iyjit: of 
^^iU*il miiti^hi^i. 

Annif^^h ,*n?einintr trnfi^d may ahow nhe 
nt-iH\s lovfc frr»m h- 's. S\w ml^hi 

find hmelf BlilJ y i . . oven if hot 
niother dofts buy her a bnuwJei. 

And her ^iNUvntJA ^hmiM Iw fiOithitiii 
^out it|)Bc<?ulnK Annfi-'H hii^huid and 
^er PL*kitionKbi|j viiih htm by buying 
™eh ejcpeniiivE- gift. He might come 
^ feftl they lu^ti litfurpinic hb ruii^ 
_ Janj? and W.J. sbo^ild H|K^nd w>mn spe- 
*^al timip ^'ilh Annie, and+ if tlwy wwnL 
hny her u gjfL. u jjtild braesfitt en- 
K3Tivt<1 ^^Wi^ Lijvi^ You" miifhi wurk 
Y^n*ltra, Irft Anrdo's huHbund buy Oie 
**iamojidi!L 



Ttuft is one of II wwin flif cmc studlM 
of broily-buaineaH dilemma.^, cofH- 
mented on Ivy memln'm nf tfie Fmiktt!^ 
Hmi fnHtJUtte himJ t-dited by Qwe- 
land biiHinenK cnnsutuini Kmc-Rto J. 
Pfloen. The rjiwf*i iirt- rad, bin idrnti- 
titP* hifvi* Iht-n vhnri^rd tii jmiCivl tJii- 
privEir>' of thr mdmduul^ 'm.v<:»lved. 
The Hutbi^rv,' I i| millions do nni m^t-c*- 
iiarily n. Iti-^ i eJu- vii-Mt af ihr miiiitutr. 
Capyrifihl ■ liy lliv l-amily Firm imati- 



Seir-Aurareness Comes First 



\\ Ui\l dfpm Annie want? It iudOt«i]y 
riial the jMSie hel-e ita mon^y or Jewc^lry. 
I "fhI- T he whining ia a for love 

Ali Loo uftsB Ln &ffiUy-h«rld ^ter- 
priF«s, mcvney and meterial gnodn be- 
ernriie i+ubntitnley fnr Edintition.,. ■pomrnqnie-atj^in, and a i^Tm* of 
healthy connii^ctedntiMii, Mary Jo'st coznpiniatjon for BtUy*!! 
absence ta a bmeekt. Billy tna^i h&ve tearaecl UiIm fomi iif 
barter flomitwh^nff — mmt likely from hif« family" p whif^h i#fr™ 
to expmia tho ne€}d for einiteni'^^ ibfouffh ihv mwaplmt fif 
diomuids ujifi other matdral goddiL 

The desLre for the bosk needa of nff^etion, atceptanree, and 
ai^hnofA liNl|$int-nt ^pAWft^ the rliBafTertion thwt bjy tsfJen pkj* 
out in the form of lilbUngr rivalrj^ and etinlLLi^ bet wwn genera* 
tiofnR AU ton QfWn, famfjy members are unawvrp <if wbii it la 
thfiy nrally want— whkh ii esailly Annie'^ prubl^m. ^yik'a 
dlMctjntenl aLqn nprlng» tmm her ff^ling thai Bhe bt l^eing 
di^' ' iM.'Hd frnm th^:; bkirtinesj^ beeam^ sh^ A wanBiL 
Si I' : }a*r ]oi?t oppcirtuniliear 

t ir.^L, Aimie n^edv recUuni hiT in lb*- family. Thin 
fnn'km b&cDffllniK awan of what i$h«' n^jOty wmit^ from oth«r 
biinity membora and Iwntng t« t^fwak utK»ut her netidfi in a 
nKjre tjirftin wu.y. Therapy ruiy Kelp- 

K^^md, if Annii^ v^'aJitm an u^purt unity in tlw hUMlnraw, ulia 
muM let her parents Icnnw, and abir mttift |mpAr« hvr:^lf tor 
it. The aHicmiiitive is eolhifdan with a 
aynlf^m that e^tdudei* irt^men und be- 
comlntE a "^victim," Annie hai^ doiWS. 

Kinally, even if *ihi.^ d^WH n^it ^htm^ to 
becckiwr AtiivK in the hizNinesij^, she la 
iftill a p€4i-nUul itwn^Tr Annfe sihnuM 
lake the time to j^et thf* tmJninic ish^ 
I30i^|k to be n reflpoOflible niA-nti'. -fho 
fmmly^ in tarn, .-^hrMikl invit*i }wr to par- 
tkipfll4J In BUI owni^i^hip cviurbcLl, wnkit 
will provide her with informution ah^ 
neijdi^ M well ar fiyelingiii faf i-mptiWi r- 
nwnl^ Hm% impnrlanL, il wjU nuLkn he>r 
fccsi ifidiidttfl in both tha tamily and the 
buatifHMta. 



Direct Line 



.Fun.. i!igi 



Experia auHwer our readers ' qitestiOTis 
about stnrting UTid rmmiiijg their husiTissses. 



8if Xfeg WkitSfmtfine 




NHts AmlBoHs 

I Eiin InLL-rL'^teit in ift4ulmg si mmll hiird- 
*viiM utore. 1 tBPed kLfunniiLlyn uri sUiil- 
UQ find rti^tribiitore of hoidwure prod- 

Shmidaii, Ark. 

CbII MaJ^ HaIlIlllIn^ tnformatwn-ser- 
viceB nuuiagiff f^r the S^tiijniil iUiUiH 
Hardware Assoditi™, at C317) 
0338^ extarkMion or write to ber ut 
the a«^M{cm. ^ W. 7^ St., Itidia- 

Sbe will imFiwiar |'qi4r cinestJan^ JUid 

The p^ket ci:^VFn9 tmsics Qf bUHi' 
ii€«i^ «[tart-up Mid ifKHiides« Lnfommllcm 
oil how th^ hiinjwmfik whi>l'PSBiWrel:4iil 

A^m iTid-iuded m ficts mi iourcct of 

I^IM 

i Taste Otmalland 

1 wml to offfiji R tm^trfyod restawint 
thiit istTers Thni fENjd^ I n£ed help on how 

The NfltioaiiJ RjamnirfLnt AwnirtSan of- 
fer?; A fnee sterter fnckM for wwld-te 
rp^iijaurtat^URL The psekft Indudsfi arti* 

efiHi on how lo open a r^taunuit. pub- 
lieation^ lit^l, Liwl^^huw Ly^tinur^, und in- 
fnrm*lliifi m ihi-' jtfijHMiitttkniV annufll 
i^how, £i^iM±iil£d for May IS-^ in Chi^- 

Siixtlt^/Qr Kiknir Foodn, a fltudy by the 
mi ISS far mmmraibcrs. 



help un KtDrtf pbfininj:^^ Lo^mnca, 4Tid 

anniml ^urvi^y of buifiruiBS ^i^^l^t \n tNL= 
handlwiu^ indyifttry. 

Fisr infDT7n*t3oii on dMrfh^tarH, ctnh 
Utit the NutiCHVil WbalessilK HjiAlw?ire 
■\"^.idaUoTt. whidi puhli^hiefi 5i mefmber- 
: ! I r]irector>^ of i^^l' disLributora nnd iOO 
! r isr;ji:turt^r> i>f henlwiirf prtjduct^iH 
: narimfinibctrs, the puhlicRtiun ccititri. 
^- ! ' " I To ondcr^ send ii check the Nft- 

■ :l| Wh^ilesttJn^ JliU^lwAi* AarkKriatiofi+ 
i An:h .St., PhilMdyljihrn. ?JL IW^- 

Machlne Gam 

Wt? MX' !]iLi-rL^r:|.i?d iTi phclli^ chewifi^- 
i^m vending niachiTiiL^ in t^lmt-tl loeSr 
tioius. We iLL'L'd the imme!! cuid uddraiiisi 
of vundinpf-middiiiit |jLiblicii1ion£L 
M,B., HM^ftK Fin 

Armri{:ati Aiit^ffiUtk M^rrhanduif^r h n 

pe<?t& erf" the veadin^ htdnstry for focri, 
bevgra^isft, suid mer^hfuididt?, llie putaJi- 
cutkm cnjsta S2S » year, For informRJt.iori 
on raniEringt vt'rito or cstll tht^ Tiiagaztnp's 
elrcuEatlcm depart mc^nl I fertsit tnt St.. 

For inforrniiLiorL on pnoducls, LreniJjs. 
and iftevelapment^ In iht vendmg-inii- 
chin^ Indmt-ry^ try Vmdiitif riTiMw^ n 
motilhly mi^csmtie published by Vetid- 
inj^ TiTnif^t, tne. It costit tt^> a yenr find Jj 
avDilablD ffom t-hc" publisher at MS 
El^th Ave., Ne«* York, N.Y. 10018; 



To r^que^l a starter packets in order 
publicmlnru, or to mk for moDp informiv- 
ium, wrsLi- «r fs*)! the Natic^nAl Hi-iftuu- 
™it Aiiiwidntion i*l imi 17th SL, 

tm. m 



Dries And Overbites 

Wii hiivi! a dentat bix^iinci^ tind aro Inter- 
ested it\ cifxtEitEriiT our cornpuler systom* 
We are alrtsi cn^iiiist^ a i^lellite office 
about mllpft tiwuy^ and we wanL to 
connect iht twu radlUiefl by computer, 
at A practlcai timX^ 
Dr. TJ., fltfftfiwni, Mir.}t, 



mmzmsm 



Home Worfc 

r^lfitfe mvii lilt- the addrefii fwr ordorinjj 
Tht brjok FrfiHrhJi^eM Van Caji Run 

EMS. Ja. FluM Citif, FliL 

The bcuk, hy Ljnj« ArrJK^n^ h avaikble 
ihiiii Juhn Wikfy & 8ons. Itip., 1 Witey 
Drive, ^oinffiwu N J. 08875-1272^ (201) 



There'e no Hing]o fnrmuts fflr vpdaitjng 
ci)mput«r&, but pirdi^tiL-ai ^deline^^ [in 
Lbs meiny a^ijit-rl-s rjfifupnjving n eiy!<i*^Mi 
an? titfEml in tht* AprlE S'alinn'ii 
Btmititrm cover slory^, ^'L'pgTiide For 
GrDWth" 

T*|i uhUiin k rtiprinl of tho stnry, ecun- 
piete the nrflcr frtmi <irs Psk^ 77 of thiB 
iafttie; ittLk for Reprint Nh. 8^i27. 




Am far tb^ uuiifLLrti[i^ two Myntt^itiH xit 
that dietanoe. yrjur be^i hst k a modem 
(ab<iut in eitch Icbciitjm with good 
COmitiunipation^ i^jilware^ niieh Pro^ 
comm Ptufl. Thiri amui^^itwnt will allow 
pooph^ m Jocatioii td iaipy flk^ Ikim 

tem ii ^'captSvo" of the est her. In tfiat 
fdttuitjc»nt wbllf* it [KirHon ut a tttrmiiml at 
i>ne IncaEicifi if yjfinij a ti!r[iiirml nL the 
othor {"rcrnote"') beation, tso e!«e 
cai? y$w? the terminnl that rt^mni^* loca- 
tim n csipUve). The tmi is n^lllLiv^^ly 
inoxpi*ri.Hir(' (SUMk l.n |M.-r machine) 
by uriing sioflwrin? $;uch an I*r Remote or 
VC AnywIiePfif, in udditEnn Ui th^ iJtwt af 
the inodt'infl, 

A third, imxl tiir mori? i9ji£pcmidv«, dfh 
tiii^ k to hnve the two be bterociji'e— H 
'^wide wnea (letwnrk." 

Yokir ne^fu fihouJd bo won Bt?rvf«i by 
^ne of tilt' firwt tw^i optiofUL • 



linERHAnONAL THADE 



Shew Times 

Hxm ihi I fimi a lif^t «f all tho i-miiji 
Hhows in the U„S. Jinct in EkUrspe? 
B.c:.. Appkimi, Win. 

Tniifrtihtiw Wifek murine jjublli^hCis 
7mdtJ!thmi' We^k iMtn 8mk, wUi^ 

trjttc- showM ifi U.S., f-^inndn, ttTid 
Europt^ It $2^. Fta- Tnore infor- 



FirjANCiMG 



U caniiai 

Are th4?re fed^ntl fmourcsw Far ftrat- 
Utne minority busiiiL«<ii» TTBntttreii? 
HE J., Hmiti^ntie. N.C 

Th^ StnaJ] Buiiid&iA AE!fii!iiiiitmt]i]ii 
(SBA> Ui?^n^e<i9 and priivicto^ Rjmmia) 
help far flmfiLll-htwiiiwafl inveBtiriPnt ecnri- 

tnv^tment cflTOF^it^^' functioTi is 
to fsnnifle nipital In the frsnn iif 

Knr jnfortriiaHfin. railt tht^ SH A's Office 

mw. m 



OFFICE SUPPLIES 




Company Stores 

1 ckni iiLU'r4:i.iL''d i]L ij|M^iiin^f bji oflke- 
tfUppEy cnjtnpaJiy. When- tun 1 (?t*t iiifui*- 

T,M H., MorriM. lit 

A ^ond pljicf in !^t^^^t ihe NQtinTUil 



HOW TO m 



ELiX'i^ :i fiujiirKS;i'ri>lau?d qoestifm? Send 
ytiuj- tyj-Hfffritltri qiiifry In Dim"! IJne, 
Nttiim'if Hu^fw^^, 1615 H Stret^i, N,W^ 
WjiHWn|rcoT»i y.C 2mm Writfen* will 
iHentifteEi m\y hy initJiiii^ mid dty. Ques- 
tjfuisi iray Nf wNlwI for fi|iibc«, 
Thu etUtoiifl cxf IKt«ct Lim; have di^vd- 



dhuiibute, or mipplW^, f^mitiura^ or 

The- LiiifltidiatiiitiV Rfffmt St&tv Man- 
nfirmt'iil Hamibot^k, uvailahli^ to non- 
niembers for S45, explimu^ h^w to man- 
vji- Si retftil offlw-produeUi fftore. tu 
■"I ii.^ mduil*! the rolt of the iitore man- 
leEiderHhip, fc^l/'OianaifeiTw^nt, hir- 
i:.^' , traiiving, ^iUji^irvL^itkra of empltiyees, 
Mp^?rk sifihwluSing^ cwmixinsmLlf/ii, t"f^i?4^tv 
lisbinjc polit*it?i- and pnKrediinf^, increas- 
r.-.' ' , '\ v trflfflt\ merchimrliHiiiE, prLxSui^t 

protijdiifes. 

The BSHociBtiQvi «JciQi cdTerH n Ijift of 
whokrualem. 

To oiid*>r Lht^ haiirdboiik, i*end a fh^^cik 
to the Natioiui] Office PrcHluctji^ Aiwoqin* 
lion, :m N. PaJiiks St.. Aleiambia, Vft. 

Telephane onlcrn require n miyiir 



oped Ffrfi Small BNMWfi^ ifiri^oNrcf! 
r/w.k/ffp ii new hmkN^t ettFitahilfig th^e 
niont-aiiki^ quentjojifk, Th^ hookJot Ia 
J30W Qvmiluble for t&Mi n copy ip\m |i 
for hiuidljiig). To onJer, bsvI 4 cbfck or 
fmmy onlpr to Lh£' CErmbilion Deimrt- 
nmt il. the mdilreiu abovit. ■ 



The Small Business Resource Gui 

W/ia/ Fmi Need 7b Jij/mi} Ai^aui Simtm^A/id £mmt/iff FoMr^mmem 




H^ffB Bysineas brings you answf^ lo tho 
mo&C trsqenTly askod qiiestions frofn Dtrem 
Line, popular flavic& ocrfimin lor m^h 
biisJness dwoer^. The guide DcnlHin^ u^ul 
Bdvtce about: # setting up a tKU&ine$$ # 
narkotlng ♦ feiaHing ♦ exporting ♦ 
franctiismg ♦ tracJemarks and copynghta ♦ 
p2i1pnis # firianciGil pi^nnirrg • managing 
fwiple ♦ Bna much, mucJi more. 

Maiions Guainesfl'The Sinal! Buslmni 
l^e-Gourcfi Guide ib a rrrust for own&rs 
now artd &xtsting businassea in Ihe 1990s 
AvaHable for only $5.95 + Si .00 for shipping 
ami handNng. Orders rniigt bo pr^aW. Wrrtig 
to: Busineas, CirGulatjofi 

Oep^rtmenl 1615 H Slreel, 
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¥ES, plR^^Q 5er>cl me 

Ttio SmaFI Biisine«i Resdares Guidi 
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Na?mii" Mil-ill- 
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To Your Health 



Maim0n(t ^'v^/^ hicttides ttHumging fpuromn kmlth; 
here is adtuvf; to kelp you do that heitsn 



Testing. One. nvit . . . 
Shoulil You Have A 6tieckup? 

Wh&n you were h diOd^ your pongiicti 

phyHt^ exjyiL But nx}w thAi ymi'm mi 
adulL ysHi may maintain youf eaf more 
ftuthJtiily ihm y<ni x^kv tau^ of'jaur own 

How \j[len ym nef?d k c3n«ekup ile^ 
ppRcb 01^ yowr Hex* hi^illii hi&tfsry* 
atld gf^.Ht)4r. For hi^althy sdtllt-ip tht!> 

mf^ t^dsiB^ M gimeJii) ehockup every 
fli^e years sintil »^ 40, then once RVery 
ociffi ti3 thruc yiJai*- ^Uultfl over +Kl, who 
larm gE^ir^r^lI^* mon? ifuaic^pinilu lo Ql- 
rir&gs^ ajre advised ^ «h^k in with a doe^ 
tcir RnnuuJIj, cvm in the ^iwiic^ of 

By the ^ame tflkflin. if « member of 
your tTFimcHliiite fkmiJy (u pamnt, i^bHinja:, 
siu r ' !i ! I< has^ a eeriDitst illfitf^^^ Mich 

as- ' I . • ■ . >wa rmiy w«nl it} <?xnm- 
haed everj^ year or two even if yoor agF 

mmi you may havt a geri^tk preritftponE- 
Ikm in the >imne kirtd of problem. 

brum the traditional hcud-to-toe rrxsms 
of your iikildliiKMJ. (.'ht-ckujii; i"an now 
EncliiiJe eiecirijairiJi'i^inH (KKf^s*^ that 
m^trd hoati addvityr te^stA io mfsisiiru 
Mood mpir and d^lii^itf roJ levels, and 
srtTfu^ te^^. 

Hc?w yoti d«tiirqunji>< irhliit ptacs^ 
durra liru reiiJly riM-ewiary? 

*Tho Urst ^tep fcif a healthy peiriiO'ii 
Ui hAVe ft regular sifrtLrae of ixieidiual 
cano^" say* Dr, Tcnu HoLHilOfi, who Is 
director of the AMj'\'s preventive- paedi- 
cine depurtmvnt und aIm* a fooiily- 
pr^ictki? pJi>TiiEiiih by Iminir^. Your prt- 
maiy-we ptiyMici^in can Ml into one- at 
four cJtte^rioe: frLmily-nrnctit* drjctwn?p 

gisM (OM/GYNii.: , - iiifii, ind Inter- 
otels. It^B pD^ble difh mamb^r of £ 
family to have a different primary-cat^ 
lahyfuetan. 

In duntTfist trj the standard£s9d np- 
pjri#ch nf yeoi^ piist, toclay*sf c3Cflmft tend 
to tosrm on sin ijHlivjdu;iiV vuliwrnbility 
t€ ipedfli' djji€3Us^- "Your dtwrlor ^honUl 

Mami^ J. Pifir m a wrii^ wfimatiting 
in hmlih kjviMs and jf^ViW^jd/ af pi^ar 

> ftvi- firm. 



Vak^ ^ thoimigii family histixry,"^ Hotts- 
LQii yaybi, by miMiig abfMit your }ifEf;j"tyle, 
yoor habits {how regularly you exBnctJMJT 
far esample.?, smjor chiinjj?^ jflich 
marriage or divt^rce, rit^ky behavior ssuth 
unoldng or iMJiilmthingH sinit any spd- 
cifld phj^caJ 3jTOpE<>wn^ ypu may have, 
Your flrwwen? to tbujw questiom will 
Iffsd your doctor dL>wn dittert^m path* In 
temm uf iMninseking, tilting, and ^nt- 




The iH?w #mphiuiiit on pr^vuntlv^ 

countM^linp; \m foott'd In an exhiitMivci^ 
five-ytxirniHticiil stiidy, A U.S. Dtiimn- 
n5i?nt of Ht^alih m\i Hiiinaii ^^ir^to?^ 
taH]f forco, ajydgrtL-d to uviduut^.' the 
swtusi to mr^n for th^ eoimtry^ef 
mid^^r hi^sittf! pn>b1nn5, r^vUwRfl ull the 
vxL«t.lnj^ Ikenituro iin mnh? than lilKl 
mediot! ta^u. Tbe jc^P cunuluded c<af^ 
ly ID iimt the gn^tent pay CTjmo^ 
fmm llfcrttyli- tjhEmgifci^^uitLing i^mok- 
lEig, roducing fits. In onft'n dift, and m 
nn—foUcwed in imptiftimco by selctctiv<? 
t£sltiQ^, intmutijzat[i>nj4t sifid an ander-^ 
mjtnding i^f iiidividiifll rfnk fiu-tiJn*, 

So what can you (&^pec% from a phyiri^ 
oil today? 



In Fiddition tg the meilical hifttor>\ 
whit^h will ht^lp ywiir riyrt^ir tmLitbMh a 
baiidEiiQ r^fer^nee for fature vwlu, you 
atay n^quiriB a tetEnUif-dlphihi^'na boost- 
er shot 

Scimfl tefitii an? ESMiitlal; fliren If 
ymi'pe young atad healthy and yoti^re 
getting a genisTuI che^laip only ?very 
five ytiin^ or so^ yon jJitujid hsive LhesH? 
test;! more often. They mcludii u blotxh 
prcdSBiLire t^tp which you ahould have 
ea£h time ytai uee a doctDn and at le^ 
one^f ni'^ry LW(j y^mrw; Pqj ?^mt^^ir», |M- 
vic ojcMjnSp and breast exams for wnmcn, 
everj" one to three yeat^; gemtaL'pnosK 
tale eiyunji for men, Uu- ^nn-, Afu^r ynu 
reach age 40. yaii iind your doctor 
tihoiiM djseufi^i chob^irrol eheckif und 
blocxl tnatfl for colnrectiJ «eji«fr— nitd, if 
yuu^r^ a waman^ mmzanograins. 

buHicbi, the niL'dic;^! ct^m in unity heip 
r«ach<^l no cun^enditii on svhidi uf the 
uryriad dddiliunnl teslft nre wontiwhili?, 
Sf5n]e of the Xj^k forL'e'pi cnndusicjiiii — 
thiit routine cJiewt X-ruyn in peoph 
withtsnt ssyEnptoms ar^ «uptrftiou&. for 
exurnpSe— have pmvokpMl strcmg db*- 

Will ■ i-fntntci hkc iho^ii'! among 
ihe o\| ' .■ net siirprieiinj^ that e™n 

the? inoKt icnowiodgeabli^ hi^alch-pare 
cOnHUmerK ^nMscEl a^i tc) wllich 
testa they need. 

The mri^ p«^rffUrt5ivf an^ePr 
l^Um ALlkorman^ pm^ifk'nl uf the Ameri- 
ciuj. t:^>llv>i:e of Fiimly PhyiiidiiJM, in 
Kanna.^ City, Ma, lies in y<mr porsHmd 
hi^tnry. "Far Inntanpe" he jiayw, "if 
you 'ro 40 and yfiitr f&Uwi disil of it hetut 
Kttiick lit we*d a*et! what gpnutk 

and lif^tyk factor?^ cnuld be mortMfMJ bl 
onlnF to pt?duc*f your rink. Simfikinn", t^^vch 
k^tercil bvi?lw, bk>4jd prtwNunr^ tbmi i-xiyv 
uJl play a purl in iimjl disenjie. In 
Uifa efiis*?, H nh^jk^-ttrnil Uri^t njid a tuead- 
mUJ 1^ Would bo appropHate." 

Aukcrman toke^^ a dim ntw ci( th^ 
stor&frtml nu'dicEii »m.*mngs unilifftntt- 
ing Ln ahupping TmJb. riypyrmnrkelA^ 
uiid uth^^r ptiice^ 

[ni^tead of mking teflts iTKJfcMjriminatiJ- 
ly, maintaini^, "^peuijle nei'd In It'am to 
pay h^?tter attention ti* tho .-".ij^niils^ 
thoy'ro getting froni their bfxIiciiL, iJKvmg 
unn^cesHary LeHtw. ofL nn otherwise 
htmlthy pamm ^I'sst^ a lot nf ^l*4^>urt?l?4^ 
that could bp betii^r sjRmt nn p{^□p1^l who 
aiford healtii care.^ M 



It's Your Money 



A mmUidt} mmm.f of^trntcgfeii, tacficH, tipH, and 
^suggestions to kelp you with your pemmal jtjmnces. 



INVESTING 



AnnultiBS: An OM Product 
With Some New Wrinkles 

Breikm^ bsiTiki^rH, ihiiiifctHiil jiliumprv;. in- 

pushing annuitiei these da^. 
Thp cnneept hm been arnLmrj for ag^eiu 

You i^dd your iti^mijy up rTQiiL^ cmd iin 
InsunuKie mmpaisy i^uLrimteLiJ yim ii 
HHinthly li*^Mi^rtl rlnrrk— fyr life--4ifter 

NdtMng i^DijJd bo ^ptc-r. But mw 
the inrlii5t.iry lm@ cumc up with all ficrrti* 
i>r inviiatment iind pityuUt iJ-lJtirjUH. Di> 
pending <m )'uLir financikl j^ity^liuTip 

LH!. 

Ifj for t*x5Uiip|ftt ycHj iim b^unpsiig up 
Jilll^iinj^t thi? ciipH Llul the InUiniJil Revi^ 

Clin put min your 4(>l(kK IndlviriiJiii Kt^ 
tiremenl Accfjunt, itr nlher ^uch reto'- 

tjiX'<kfej.Tecj fhncli^ Lhrniu^h ti ciiref\i]ly 
fJp*tie'rn?tl rlffemHl ciTtnuity. 

If you Imvii rf»m for invo^tnii^iit 
in yuiir IRS-4^u;ilLflt^J rotirenieiit plimj^, 
thf?y aro upiuiily ii ^K'ttcT choiw, bscauM* 

Hi^tiimuljiLinjir fumh aih hk*. r*tihinictefl 
frririi yiiar ^t(Jjw*si4Hl i5n>KN iijcuuter You 
a clouhEe dip^ 
InvefltorH whd are InoMng far j&nnu- 
itie* ty etUi^Trj^iiit their eiii|sloyiiieiit- 
Iwcul retifemf*nl fundfi wiU ftnil three 

H3wd annuity. This Uf llita triditlatii] 
prtir!ue( , whc«rr pui in y«ur mmwy 
tBd art" puiriLnli^Kl » llxud rnto of r> 
turn for u ^uxlfic pifriod Hfixjia u fi*w 
y*?itrH nn up lii m\ i-fiiirp (ifetime). ftu: m 
^'ith ajiy nsL^d-ratc invRxttm^nt^ you 

eiHa liifbitiDO ^(il HHTiy th.t> vbJu** 
y»ar suinuity, 

Vtuiabk' unnuiiy, JuMlf^iii of ymr 



' li- . ... ■ - . rj 




5* ■ A" with Ei liivirr.-- ■ ' ■ k 

ail' . . .^jrkoE pni-tfoli!^, \ - wi 
fiim.l tv-t]ih\ to gmw hli^r^ iminF. Hut 
iiighisr mUsf of rt^tum wr^ nut pimii]- 
teed. 

Viulafiltt snnull^^ with ifuetnuileeau 

TMh prfKliicrt |five« yuu ^ mis uf tho 
Gjcect und viuijible linnuity, prnvidini^ 
mfm ^urmU^mi mlnfmiiiw h?i:iini hut 



u JnutiinJ fund. Some v!»! ' 

poitfotSii rmijmgi:!r¥ rlu y im" ■ « i 

But kiM' cah ym tdt vrhc wQl do tJu^ 
bc*t job? 

"Yto izan check perfrmmTice m^:^^ 
thimigb Lip^ic'r Aniiiye kiil ^n4«*^ flfid 
VEuiiJibl^ Annuity FUv^^Hrdi jurni DuU 
Service iVARDt^^p'' Dunbar ^Jtys^ Moi^t 



5 




m in^ m jtarl your tige. 



with 1 chftfice? that yiwfivCTulI fiind wfl] 

"ff yi3c jm* in ycnir 40p iir SOp,'" sijiyi^ 
Woflkiy lU] annuity HpedaiJifi 

wUh Prk>fe$akEii]i luisumDC^ Pliumitig 
Inc.. of Wmston^tem^ N.C, **ymj may 
be better ufT ftiih si variabl^^ annuity/" 
Hpw^vfr, m ym gc< iJdt>r, up inxa yauf 
SOs, ho q4intinucA, "ytm'nf yimm^^ dwtsy^ 
bett«^r Qtt to «eek nclditkmaJ gtiaiwt^sesp 
with mtfm flTtntt-^nnuity fi^tumi In thi* 

Wh^ij y<ju are bu,>Tnif h viuiabk* Annu- 
ity, *ir A mix irf fljt^l Mfld viuHublf-, 
cfifdinif tn SfMTtt DunbEir, afmuily-pit»| 
erct iimnAgieif^ witb M Ff Eumeieil Uroupi of 
Poitiimrti Or!m htiv** w \niy tarvM 



Til iiddltirjn Ui moldnif een&in thut thv 

ntont track rt'i'LinJ, itV imptiftiint for ysni 
Uj kiOO^ wluit kindiw of c^inmikriiinn]; Jiiid 
fe*B the insuranci! ccunpnay Etnd it« 
Ei^^-nt sire riyiJTri^fijf. 
**lt ptiyp til do eampmi^n BhappbjFr 

have lottrr €V3fmn]mion mien thitn othr 

A" ' ■ IG Morgan, "You j^htiuld 
Mliif> iich fompaity^i^ withftruwuj 

tighUi, tiLUllJiUt prulil^tmtt, ftlld ^lUTCTMllfT 

The Lipp^'f imtf VAflOs^ minit mr^ 
vit!^ i^n prwviilr^ Infdmiaiiun m thete 
vitfil d^LrtilL ■ 




Gitting Rebales On 
Purchases Abroad 

bis J ^ome rlEstliinu. jewt!lnf, p^rfanii^f oir 

"Depending wi hiiw mmh jrhu buy aj^d 
where yoy buy ii/' shij-b leaiuiii^ 
Wtmver, ^setnjtivfl vim ptenid^Tii ot the 
Rilosch LntBrxLutiDiLfil currcnry-?;!- 
i:>tar^e flrrn. "^^i^u ^ ^ve up to 20 
ptsiwpt off the piirchase piri«^ hy know- 
jjUT hovi td use Ihe VAT [irolue-uilded 
m] refunrj pruHnt'^lLirt^-'' 

Gl-L^uL Britiiin, Fnuico, and athci- 
c^unLfieti impd^cf v^lue-siddad Ux^s on 
all gDodB in » rmuin«r ^miJar to oar 
tax. 

H^0u b[jy ft : . giTn£»iint — pep- 

hiipil iaO to SUln -itore, yoij uiuy 

iwelve a VAT-r^miid f^ims 1111 ml 
sAd J!1A^ 3tBjnpc?d by cujtomg at tb^ 
airport wben yuu iea^c the country. 
I Thii?. f^^^^l oifi he inidl^l h^'k to the 

Several rfianth^ latef , > cpuII ^et n rEftmd 
fnr fhf' VAT you f^fliil 

Rut - . . r :. in LiHuollj' Ln the cuiMii- 



FINANCIAL MANAGEMENT 



Dablt Cards: 
Ihns Anil Cons 

O^ibil mrxin kn>k like regdiF Vfam or 
M&Mt«prCard rnnllt f^mia:, but thoy net 
like plaunlc eh*ekfl. Wheo yfHi use a debit 
cflrdt yotir ii))i>ekin^ acfLtiUTit, apc^ bro- 
kefBipi dci'UTintfc uf iBoaey-inHrkEt ftmd 
tt quic'k3,Y I' wif.hin & diy or iwn) laeeessed 
IW th# fuLl annomiL Whf!]i you mtitef 
imrdia^ with u rt^fulur m^it tjmi, 

of lap to 4(> or of J davR before ym h«ve ui 
psy ufi or Irmir cmbx dmi^^^ 

A regular credit card disc hss olbjtsr 
Hftvjiiiitiigpii^ According t» Gt^rl 
Detwdten a ei^pnli^^wmiiafi fi»r Btaktard 
Holdorn uf Ami^rioi, a oaiJiiiim*r ifrnup. 
"If m tJkief uses yniir cr^t eaid to fnmd- 
ubnTly makf' jiy nshiti^ i>r ture^ ytinir 
BC(!!tiunir ^hu ftiiypi, nbe nicpt yro can 
kw uiid«!r thjb liw U CdO." 

But when a rhM get^ ymir 4Mx mid^ 
AK^rdifig; Eo IliftweiWir^ "if y^ii donX rt- 
pdJt the tJiesfl pr^ooipily, yti-u n>uld icMft 
your entire cheiekbcKik jor monroy-mar- 
hi*l ftmdj hniauice plu^ uny ayisrdniJt LLne^ 
flf omlit you havfl." Aiul wIm?ii yi:m buy 
somotbrng with n credit wd+ tie 

you qnti put n type of fttdp-p^mpDt 
OT^r thrnu^ the tmdng bknk If thi^ 
FiMMtzhiiiirfiBe h fnuity, wjm mbirepre- 
si^niettt sjr didn't amive as pr!imis€?d* 

3*^, why wntild mtyovw wmt di?hat 
wds? 'Tltey're cefitfmlenL," D<?tweUer 
»fiy»^ ""juid ti^' tmpc«e n fcnn of dbtd- 
pHtu: *n ywr npt^ndifiir habitti." Thi? 
mtjue^ fattnvm nght not irf^ ytmr AfCfUiJit. 
Ym cml mdi uf a faJf^ revclving-o^l 



cy of the coantiy where you imd^ your 
pqrtfbB^. aiojat b«nfc?« Weaver snypt, 
<:har^ as iniich fl£ S£5 tcr con verl foreign 
i^urrwicy int^i dfillflrs* anfl ysju m*y h^ve 
to Vnait hLx Wm^kH or longiir for the ftJir- 
mm VAT-rebHte cbtH:k to tlfar beftm 
yny gi^t y<mr nion&y, 

Hii^k Literrmtinfiiit, Weator ftiyft. 



•Sdll coi&vert VAT rfiftmdii fyr *a ii 
check, sind you^ll jj&t ymr inoney l» a 
few dRya," For m*)re inforTTUitinn- sill 1- 

miiriy fii^jik rnten>£ktii.?n«j)i sbo enrvjrae 
VAT-rt^rynri 4-llei:k^. Kor ffinre tofcxTtm- 



fNUESTiNG 



DraMring Mor« Cash 
From Tour Muiual Fund 

VS'l)f n ynru i[hV4.'HL m a ehuLuuI fund, you 
rour.JrrfiJy got fwi-'fljna? nhfii^^e** ^ to- hffw 
ytm wjuit th^ dividf^ndi^ ur cupital 
dbtrlbuted. Ycm have ^ proBlt^ re- 
Invk&tBd to makft yuiir shan;^ grow fast- 
er^ or you Ofln hiiv^? ilividcndsi, or eiipital 
gHjiufl, or b**E-h &t^nt htick to ynH in miJnth- 
ly Nr ijujinerly paymfintBH 

Still ;yi<iLher opl.ian Is a withdrawtd 
plan that involve^- i3y^^ttT^^fll,^^il!■y dip^ 
pin^ mlif thiy pnndpal tii auifftLC'iit divj- 
dt^nd iind capital-^iuns ititjome. 

"Althowgh mmual-fund withdrawal 
planjj ure mml Litmiiiorily iuiEt(K:inti?d. 
with jwyuutti tu the widowiL^l >itni 
tired." tinys ShiJdop Jucolw, pub|iHlir-r of 
the Handb(>ok Fur yo Lwai Fvnd In- 
vr^i^r^, "they am mrvt^ t^Lhyr iibj^^ciii/eK 
«qwLJy w**!]." Tbey can u«tad tfl^ help 
csre fordeiRfncfynts livieigan their uMra^ 
for 4yu«np]<?p or to pay college *»^stpp7wesi 
or mjikp ftliEuony or mQitgngc p 

Ltft'N Nuy you have flOOpMJ'i 
^winjf at I* jif-nrent « year, but you 
HVEUii mdn^ incomtig ftm yfau up Iq 
withdraw your money at a 12 percent 
jmnimJ rate, t*i givc^ you ?t,fifM> a mfjnth. 

''Y<mr prlneipELl undttr Lhist plsm," Ja- 
«>b« 6iy.«, "will la?it 16 yturiL" if you 
chfflKrt? an 1 1 |>en!f!-nt dravr, lh& prindpa] 
W yi^arn. And At SO peinjetn. it 
will Htretch out to 26 y&m. Mutual 
fimdN tables thai nhiTW how loug 
the prlndpflJ will kft at various inter- 
nHt-nitp payhiwkH and hfjw much can be 
wfthdmwn TTumlbly huvi! <.h4i prfnd- 
pal last for :?t.-l periijtJ^ ^fycfar^ ■ 



EDUCATION 



'^Piihllc l¥y" Unhrersmes 
M The "DDslgner Labels" 

With i\\v annuid tiiisL nf attend uij;; a bi^- 
drflw, "d^^fc-ij^ner-iiLbei" private collet or 
univemty cjtpected tn av^u*f*^t SSL.OOO 
^ year thL^ faU^ in^-TeaHjn}; numbon^ ef 
recflflflttm-^tnijifKHl ]inreritii un* Nhlrting 
Lheir siphts. to liifrh-qnjility, lower-caat 
t^UU: iiv&titilticmis. These uTf; "thf* public 
i%'Msn;' aaynJoe Uij, t'Xti.^itivt' via? preHt- 
denl (if Oetamfircin Ai«£ic!ifltt?^^ whfc^h 
puhli^hf^H bootcH un eo]!^^ H:hotEmhipH^ 
Ui^n.\ io^ml^, and cither tbnmHuJ sid. 

The L'niverFity of Mk'hijjBii, Mr yium- 
ptep hsfl Ks*'i?lltiit undericcti?' ' - --"isja- 

ty of [dwn ha;^ a hij^hly ri!Ajj^*c!l«fd 
Kn;!liN.h dijjwtinenL Ttu? IJiiivufsitj/ of 
TtxEw i!i kjiQwa for nu?tf?fprii'lo^, i-nm- 
puter ffdence.^, nnd pi^trofcum engiaiKiir^ 
Ing. 

Bflany mate universiti^H, hownv#>r, 
''are hikiri]; l.hrir prii:e»4 for oum-kf- state 
^tudcnt^v— fin^iilicantly/" nayj^. 
Tlie tinlvE^rsitj" of Vermonl, for k^xEuni- 
pte^bae hfKwl^^fJ itr^ luELinti tQSWNJi» for 
TOt^rf-Htatt'i^, whik' HtSitv re,nji]i)nt4i pay 
$4 .001). Tuition at E.h#j Univor.^ity of 
SVinh CBimliuft at ChajHid Hili in V&,7W 
for nonriwitli^ntf^, SlpfJM fnr residents. 

In moiiy cmuacb, Rc 4«xplLiuLH, "ycu nuiy 
be payitij^ ttiret- tu fr?ur times luon? than 
icLatf? n*Hidt+ntH, hut ItV r^iill a ftnod deal 
eomparvd "Aith what nu^it of the pravute 
ntchoob art? afikirip;.'" 

F\7r a frefj f^Jlt^ji' Mormff fiufth \mn- 
phiet, wnd u N^vlf lidiiremetl* stamped 
fljivf^E^p'^' tfj (hilajiK'roJi Asiwdfltaik. P.O. 
«745^!>, Alpafwdria. Vju saSOL 




For Your Tax File 



What you need to kmnv to keep tfixes 
fhmi omrtaxmg yon. 



REHREMENT PUNS 



A Break For Older 
Business Owners 

ftne tiis !iht+lt^nj for hus^lint-HN 
own^TH ajiri employee's. 

M;iiLy (ximtisinlt^^ like tcj 
a pn.iBt.-Hho.rini^ pliin rtithftr 
thiin :i iH.-nf^iim ptun^ howtrvcr, 
'b^siiL'^j^ it fMTjvkti'^ tfreuJi^r 

tkk" lit Ww eiLij af eaiiitt ytar 
the ttmaunt tlmi c hi^ cnmsiHny 
Wjn ik"r?ritrjbut4J l4> tlu* pJiLn. Of 
thx" i:ontiibiitiun cran bi- 
g¥?aml to fi pim'pnrftp^ of 

tMjUon?^ nei^d not put aii ojMjJiftslv* bur- 
lion on mrponitfi' jir^ilta. 

A trjjdtffrsi3iMf f k-^rlsifin jslsin, ffn the iif.h- 

dulior uniKJUJit of c^pntrfbotion ^^di yeiir 
t*^^anlle^ of the i^CQtiinmic amcHtlon*. 

k ]^:m\m plan may mi\kA* inon-- K#ffip4p 
for u IjiTirc?!' eumpiiny with » i^tiibk^ f iirn- 
tni^s hii:^.tory. Ft^r tJn; miidltT anrifHim', 

1^'SilLily, prtiflt HMrlug tuiiiEiily is moit'' 

En ttdititfan^ a profit -?< ha ririir pliui csm 
bt' stimplvr to mmjjriihi:ni! wntl ij]K?nitL\ 

iictiiary. 

A tijitalbr e^?^f^|^^ll1y may Jlnil n fwn- 
"SOlt thuji t]w ejiip]oy4?p?« hi^An^ it 



mmm expenses 



A Home Away From Home 

HllifmifHK pfMipti-! wiitP siri! mway frsjlli! 

4ol itirjtn or Ml apiLTTJiaonL 'Diu inlcmiJ 
ftevi?nm> ' , nnt :■" ■ ■tw 
*it.fi ilU" ■ . . }fcii^xivi i . .(.Ut 
'*l'«^*tt5fl Lo bi« jilvmy frEilH hfinte- 




All afB-iatad uyuhf ^ 
bt'tiijii flit iudtrbu. 



tilt? e!imimTtjm?nii tpf a fijsed retin^nwul 
beneftt am be timl ■i-mpkiitTees. 
A |i«;iiB*icin i%lm'^ in"" r»Lin pnwi^ 

to t»: 11 prpblen;] if jh uiiL-^ ^U^^: 

The Iritt^miil HefviMiiie 
pnH-w:] » rit'W t.v|H:* NrpiiTiJlh>3iuriri|c pJi^Ji 
tiiat fft.''nuniily Eiikiw'ti uLdyr bu?^mv&.'^ 
owners tn contribute tmw to their jw^ 

Imeeil pjrunt-^liiitrin^' iJhm. ih* i^mjioiiy 
Clin iilticsle captribiitifirif^ b:*^ie^l *'in lifith 
the mluty md th+? agv nf a wttviwr. 

BtH.tiiiH4^ Fitjiiny siiiimli-biLtiiijL*?^^ ownprw 
nr** oldL^r thiiii tiii^ir tinipkiyifl^s*. i\uH ingt^^ 
lifiiBerl jL|lprTiiiL'h tillowf* lunrtT iMPiitribii- 



thiii& for the buKintrh^ nvrnenik 
it b1&4j allo'ft'i^ bj^iif c^uHtribu- 
ttanj: to pr=-' ■ uijr plimii- 
fur r*|?UM^ tTi vvhomajf 
III tni tu tKiliij up t\mr rpiLPtH 
jnt^Jil fljful?? iiiort" quickly tliir- 
in^ til? i«hortt'f p^'riod re- 
nULLninj^ until rt-'UrcijUii^ntp 

f tir tiXftfnply, ttiusM^r ti 
mnipnny Vri\\\ u rKT-ypiir^»lci 

iumkiiu: . ' ' . ' - 
year-f^ld empJoyee makinjff 
mKm>. Vntii^rih^ trn4Hi[ona! 
pmflt-tthsrtniE jiLun, Lbr i^nin- 
puny w+Hjld crjnr'- - - ' "« p€!r- 
ofnt <if I'ML'h i -alti- 
.rfrMr. ca^i I ry— $:57.rrfM> Rir M . ...... i-^ l iUSjJBW 

I un6 S7/fi.^i fiM" till ..■ iiM I kvo employeei^ 
niipH-ctivfily, Xfw tiAal iHht.liiy wrnifd bt» 

tiiuji:!r an ^jro-biLMMi proflt-t^huriiiit 
pipji, ihe ^rflfnptiiij cnuM rantrihnte ihf^ 
^niii,+* *lilP>Khl-^'ir IS ^w^n-^^Ht of thi- toLuJ 

ihtj- aiJiH'MlioEii^ — aei'ijniiiiiif i<* nii Jif^- 
1 ifi>uriting furmula known at '^presecil- 
viilue tflbW— i*'oiJ3fl be t^^m for the 
owniT, fnr the 3chyettrH3W. md 

forihw y^^^r^^Jtl, 
UfiiiiK thu ii^L''biis?tftl prsjrit-sihmng 
pinn. the riwn**T wonM h&vi- AT*V.SiWl 
miiri.- of Elu" tiUri] fiiJli.iKN) ^imlr 
pniflt-'jilMlJiliK pbLii, or si toLfli ^ . . ."^J, 

wiUiuut tb? inHexlbiUty of a p^^nfijuft 
pini). V 




rp! on 



Oiwn4**1 mil <J(>i'niti '* .ol 
eoiii|.inny in Mj**J?iii[ ! : iin- 

tiiitiiil an nfflf* in hiS' \mm for thi? buHi- 
nt**^- H*" nbo ^f«nt hij* ^inic-r month^ in 
Fluriiin* wbeKi he- awin**i jukJ iipurnttid a 
buittnifttfl frif hri . ' ' - - . "'lorst^, 
alld hi* vtrH\i li liinitif^- 
|K' iiy run \iy uin H^L. l-'nr tht^ 

pin ' -ivfil In Vhm\hL he lHHK^*ht a 
<?Qriiiominiuin unK. itncl hi> s-pt^nt m mnuh 
time in lr1or»!ai ihiring thi- y^fiir a# bu dhl 

' ■ ■' ■■ '■ rhtlmf^ II fttNiiif^tfon f<ir hii 
lai* - ill Klnriiiii iind ulnn fiw thf« 

f! ■ 
Mt.. \ . ■ 

ntuice ati tht- - -whieh 
tj«ted Q» "h«ip i i . k ' H I 



Thp- IttS chnllimged the doiiiictrnn^^, 
mxii ihr i.-Ji^ii' Wi'tiX ill tht^ I'.J^. l^stx 
CoUrL Tilt? murt hi! Id that }w> Jind tu-a 
lujc homwi, fme sn i*'1iiriii]i in the wiPti^r 
smd iime in MusftiwihiimiF in ihr nura- 
rner. 

Tbk T*fitti im£^ tirni' thiu havitiij; two 
tKinii^ wjiH not luivEtnl^ij^v 

Howi'v*ir, if Aiiiin-M^N hiul fie-t puiiiJe 
*i(»n^» fn hl^ Florirbi f iriHopnininffi an cui 

■ fur hla- bii 

■ '•wxnh ]i hum*- %r 

(xiMt of tbiit pLirt.ion at Th<? coiMif? tJiai 
wjiA mtsd at^kmively fur lnudni^-im. ■ 



n 



Classified Ads 



And WornrsrtiQn 

Tn ^im m ciiuM *d OALL TDLL m- 
H«thjn'fr DuHiiru CUahmml ^ ^gp iSQCh 

ITi \»Mt>fi lan ft n if w^y # ^ dv Urrt gitf hnal 



tit 

i53 



3j« Ssi 12x — fr&quflficy 
S47 S4I SaS — IkrKsrgtie 



HcwTi3 H«p|y 

Bm irmmr n w^. hiA»'9 Simkipi* CliMifcn, 



AOUtSORY SERVICES 



mM^i/vm s£.iWH£^ Ejif Sii TiD moxmmom, 

^fmp ^fM" Q^a4 iniM^T$-4lli J ^ lpii M fiQ M . ffiwitf' 

WmOf^tNTEIWMTKmALiilrtlt^ I QiM^tlrig 
SpmiiU* tt eenwIUfio imtf ft pwftjvn Had Bcm p ilPi- 

IbuL Ann^pii mCti 1-31 Ufefm^j UhJh Lsnh -CtoHlwidi OH 



fmmmm 


flfi™ CARS, biKh4, bmife^ liihMhu. 




F'BJ. ffS, CTEA. 4viiM3i» fVUf W rUH 


Cafl HOSI Elf£ 


7^ Ell. Oi MA 




BUSINESS OPPORTUNrriES 

















Wi dCr all blc lortiE^utB- 1 
CAtU ter i Fl^EE rwl M bMUtl 
tHBDO-Ha^WQ €>L m M-f liT 

JfUmCfliM CWuCdIril, WlKin^ III 4«m 



HIGH PROFITS WITH 
YOUR COMPUTER 



Creating Chltdren's 
Persortafized Books 

• Hlflh Oualily Hard Bound Bo^ika 

• HOfttO Baiett On Loc^lH^n 

• LpTtiiad NoinUiT of De^i^r* Avaiiabte 
For m<Pf« Morm^Hm csJi or WrN*: 

MY STORY BOOKS, INC. 

1 1409 Aiid^Hie W * Sutw *04S 
1-a0l^24S>7757 



BUStHESS OPPOBTyNITIES 

taiiiiJlwM IB lEDCtiQML fins fiHXintod r^tHugA.' t^n- 
-.(MM 



If iUD'fi fl^MMtf 3Giitirrq SlAMiiyi fiml OHfOT h J Uft l ifc 
fitpn Nvm OtfifipEmt mfmu Pm^ rri^ und SA^Ii ptE 



IgfilLuj tioma itucty Ejim ptritirBli^pl EvVficriKMit I 



BECOME Dfifit FPrr .-mt W 



I ^tTMinAMf BtlSINESS? DWT dfiMr ydtlf IT** 

rvtftuLn^ i^rthoyi cdklg m Vh'U HQ 

FREE HEPOfFT; Emm up ta 17.000 MfOfilJllV Afr LCiin Snskaf 
fi^ltirtirt tifpiMltiPO* fl* littftdniafil. Start pmi-timii. FJmw- 
Sai IJ^^n-SM, ^9»«L 

&spl. Ne-aaS. financiftl F^iNb^ 12^ 1 5th Stt^ Bnw4- 



iW4 QUICK €Wt- Difv $iir QjaiWfEtvM ait^ jiflusH^ 
■ulBi»«anv4iln, itMMit, Iwnlluiiii, slMniak, «lt £vwvt^J^1g 

MAKE VOim CKAM COME TWE EA^ -S«}.W TlAA^ 
flCIPAmthia NOT nEPLjACMO. Wll CWKI Bi 
WWd$WELI%. tDLL FTIEE 1 -B 00-^20-86 3:3 ruMSndHt 
^ wmw: SSU« MKrtWirt. JHt. liJilO 5T, 
fiuWtM, FLJ33S1. 



MAlLOftElB^ OmHnulwror ^FUrt pfemUM hefn* tam^ 
hM AfTwicq^ tetnri pnywl^ feUoliHlUly 
knbwn iuttHFMtr #11 tutifl yihi. Wrifi ler trw booH, mifiiv 

D4pL SI. Uftf^twif^ KJ 



IH udST 7 WEEKS* 


#f Spa^e r^rne Mofjey Maker! 




■Puft^rciy Docum*ni#cJ 
NCALHOHEy 

I Sigtliir St ESapL NB 


FH EE AUDIO 



BUSINESS SERVICES 

POitSHHJiSALEg PHOBS nV FAS 
Hvml in HHpfifkKtciKl pro Ift MTtta |HnajuiD)v* tflKr 

Fsfl] i rvll:^. For d^talta Hnd twi Ig: -A^WIta 



Cfl01» 9UT THi 

Lf^iiii^ui f^Carp. 
Ill imt CMuia H. MM ar 



BUStWESS St RVICE^^ _ 

*%lJ«i VOilFI □U.^INE&ST QflE fS^ Drekiff H Cl^ 
m ^tow how' MkiriGT hack guHilM^ tl*M fft 



HOW tEAMWDFV^ WDfilKS MM 33 rtwi. VMaeO EMii^i* 
tftOFTwtsrV FLlNDAiyiOITA4.K. day pr«uuwi $^8 SP^ 
HffH bGM9li, EJPERm GUDE TO PnOFEBSlQMAL 
f»RiiCNTATim& VLBO fHvpgiit qn^, Lni;^ @«N. Bc^ mm 

iepk FHK wrtfi iidiM prinniiw- Tpc-SiWl. hi;-! 4W liyp- 



twe S^flKOVtR'H OU&l£ ID iWSHlNISTtfllPiQ A MJE- 
AHDOUS MATliqiA1.S€OMMUNieAriQN PflDqflAU. 1>C 
EiWPi-O'fEE'fl aUlOE TO THE -flHWT TO WNOW" LAW A 

fiifi£!»nlaj Awl iMJflML, VISA, MC. 1 D-d^^ iwier liaelt 
tputv. Bb^ OAig* Pi*i Oi.. a- 1 W IfciiHai S^. Pint, 



^nitckkli tot tnvmntxm nvikjFiwttI* viM rnalH Hi ^h^wj^^t^ 
PMHi A OilBikly WVle4« m <AAntfi fHiWti^ I Mlw i dM 

dl \iw0t botDw-marl^^ tisBili Ttaaq^ ^M^IP prHl^icwcl ^KMnifh 
uUlVHa Wlid4H]< Ihjjn Mrth pi'ijfaBAJcmd norrsjioil A AhIbcIM 
dn^^iOl, w| pUflant, fniii|«TTurk, cii[»vriahr 4 tn«M 
mihlii ninq In CMtitiuel <kimm smu^ tvaOttM il ¥3140; 
muim tvpi «t |T4.fr(h. or ngth tHpm MJtl, pMia iUQ 
S&H. FM ifllfi flbdUl {UtanE bmNttM« A (WCidudi Of (a 

pa man 4~3Dfl fkii^l, Cq HODA. |:SKf| 449-41^4 F^ 

Vautmhu^ llfH ptofibsiufiM iamcv at ikn ouLpiirjfHir^ 
flFin imiL ^gyr hginH. OiT t^VKli^liV EliBihJ4Vtl^ PPAffWI 
car N4k y«i uiiieelH vchjr liUta lifciii A ImI ^ ia- 
mfuuili. ITH* M Itw Hiw i|Ht«m uwct by |tfuiiMiuiiA. 

ipirtH m? Hovi don* partofvittr Itt HH ffl^ ikkj 
'iWrt^ \%Qm rriMch :rirvu iLciri yqg nunfiqT'T 

fl*td TwmMvm mm* z^mhA w rtk*. tor MtoO (CT imiUwiti 

A9 Hidti FiiiQ* Nd., tiK m bbp^int, ot mm^ 

Wi'ij wrfd votp ^rf wtti Ml mttudton }^ wf yvu 



Pftonr AND PEACE OFMND 

CAN YOUR INVESTMENTS EARN m 

Afi rmptccdbly FDinapfid fiiEum {StHtfolio. 
Pfincipiils DnIV' Call for full rfiscloiurt. 

1-8«I-S33-(JH13 
PHOEiyiX RJTUFtESIND 
M.J. JacobiDn, Fmudmhfumdw 



CABP£T 



. M iJriiiKlft, S444€t iHWHl, ityiti. ce^uf I4ni&- 



"mEWENDOyS SAVlPKiS OK MAJOfl HHANDIS OF CAnPET 
Fr^m IM CdHpil C^(M^ «f Itw Wpi^ 
FEATUWIQ CAflPETB DF AM6D V WORRV^FHEE 
-«um'ki fItiJiiinoi 1g Stvm. Sofl, llDlhu i Wmw- 
CmU Df »Mffl for brsethurs and! ivifalH. AECKLEfTS CAIH- 
Ptt llLn-LET. *NC,. P 0 Bon 9. DaHen. OA 3ff70O. M 

Buy dwt mxn mH oiriM «iid imi 
SajT«rt ft CAFff^CT MILL STORE 

tA MltL O^^D OUTLEt) 
&^ $AVTM^ ~ Aa qM^4ff1«4 tHjEimm buI riiMrm rvpvtl. 
All iWlf flti**! iindwtmd [hjfi^^ SUMrtiavtef^, AIM 
Arnc V WlPTl FmH Mtmaatiir. W«r Owt»rt St^lrtfr 
feKiUft 04lL MM, tP- iff^Hfr rac|uinitti*Trt». wrlh |1D 

139^ [HO^ P^wl Hia.l P.O. ^ £04Et OHfi^fi. HTlt 



COM PUTtRS ACCESSORIES; SO F T W^RE FaJ\Ni; H J S t UPPORrUWITI ES.' S ER VlC£ S 



FftFB aOpTWAIRE PftDCanAM DiSKfi. Send 13,0(3 UK. 
pMtK D^MUIr. f 16 E V#nfHjA, Cd4ai*d« Si9(PW CO 

NmVJ UNWWL MiMBERSHlF UANAOOriOTT SYflr 



1-7l3-^ l3llTrAX iTiabTfl ^f^T 



EDUCATION 



i^ElIT COLLEOE GAtALfK; AfM^M Pm l ^Mm l- 
*l ProgriuTW &5^W&a, CprwiDta4*ir ^ campMf. i- 

•0d-W-7Ufl, nv>t. MandmAa. LA 70470-11740. 



il^CirtilPiJECriiEkMi |JlW Graiaiiata/UMhKgraduiria, FlnnfiiBJ 
Aid. tWI T-fifl^lOaS. mi BIB. iJ^BlALLf UNfVtnartV Ite^ 



trONC SCHOOL OF iAW. P.O. &ai It1«i. Ckipi m. 



■Hfhic hild, ■nd wt'n M i4u Vw itPiiiiVi fmtHm wHnmSf 

Ft4iy Approved Uriyar^ Oiuiiil 

I^V) WE IMFD^AHQH - fmma □WM. MD 



EXECUmEOIRS 



□tMMUWTIEEP |r!kWf.£T I^KZ^Sr M^jimuqrv! {JoklfMEadr 
w«40ur LIMITED FREE PRQ«0T1DHir CALL 'WOW 

FgMCWSE OPPO R r U N ITIE SERVl EES 



ri?E TAYLOR REVTKW 



1 L't-i^ li ; rf ■1^' k.-h 'I ■■ y ^ 



I HE- wcfiow. iwi«taJ%ti.m#i spM w*- 



FrincfUH OoniiJb^ Om«^ km, ^^KBl iSMOl t. 



IfldhUuBi DtiAraiii A bodffiL' ^Hfiwif^ iwim 34 pn- 

Au mat 1 m pnmoms: amnual omEcrpivv 

hlpn^fv Irwrk QiimlH, KVO FRANCHrSf NEVIS. 7» K 
GiriLa- 54, LawriCfim. NY 1 4«3 

FACStMlLE MftCHIIJt^ 




FREE mX PAPER 

WITH CinR¥ FAX MACHIHC 
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On Replacing Strikers 

Youf r&sponsi* to Ihia poll will be provided to hey meiribers of Congre&s for 
corisider3tior> in the debate over a bill lo ban the rep la cement of siriJiars 
Results of the March survey o^ rnandated benefhs appeer on Page 39. 

S5ff/7tf ifw 3frac^&i^pos(^'P3kfmspof7SB cmf. Or yui/ c&ff arc/e your 

//// m/t t/f& coc^x^ ^ to f^CS/ 4S3-S63S. 
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Employers sttould 
liave the right to 
replace strikers: 



1. Undef any cfrcumstonce. 

2. Undw no circumstance- 

3. Only underr ihe JinitEed circum- 
slances co^ared by currinl law, 

4. Undedded 
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The generat baTance 
between labor and 
management rights 
has been: 



1 - Tipping in favor of uflkins. 

Z. Tipping tn lavor Df ntanagecnenl 

3, Staying about the sams. 



3 



Banning employers 
from replacing strik- 
ing workers would: 



t Givn unions 3 falr^ chif^ceto 
^chieva- their strike goaT^. 

2. Givfl unrons untair leverage in 
na^jotiitin^ with managerrt^fit. 

H. Have m impact: on th& ]3£ior- 
nriarTagsmefit cllmala 

4, UndecidBd, 
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Unions generally 
serve to: 
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Congress sliould: 

[Chsck^ll^appiyt 



1 I mprove tabar-manfigemeni com- 

mumcanon. 
Z Fqstsf labor-managsmenl conBjd 
1. Ina ease a cofiiparfy's abiiity to 

grow and erihancs the weWare o( 

4. Umil a company's abi^^ty to grow 
and enhance wDrksf^' wb^^^. 



eDonofPiic downturn has hurl 
ininy ^rksr« ^ ^ as 

2- M^idaie N^har wages ar>d 
fimater b^n^frts tof worif em. 

3. trnprova ma cli-mate for busiPiQSS 
and workarB by avoding adians 
mat distsf @contorridc growti. 



Pl^^ t^l us hofw many empby9Q& yoi4 
have: 
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Congressional Alert 



A fepaft on key lefi^slalive rssues wilh suggesf icms torcontscling Congress dooul rni^rii 
Addresses: US Senale/Washingtcrn. Q-C 205-10; U,S Houseof flepreseiiiative^. Washingtoa D.C. 2 




Securing Our 
Energy Needs 



The threat to 
Mfddig East ot\ 
auppJies passd 
by Iraqi aggm- 
sior^ Is spurring 
Cof>gress tc re- 
assess US 
polrcies guvem- 
Ing ddrr^tic 
energy eicp^ora- 
tion, prt3duc- 
tlon. and dishl- 
tHJiion. 

The U.S. Chamber at Commerr^a 
belicrves ih€ nasion shook:! 
opporturiity ID modify jj S. j.. .. 
to enhance AmeJ^ica's long-term ©n^ 

It recomrnends: 

■ fncraasing ac^cess ID ctom^siic 

■ RediK^irtQ regutatoiy barriers 
to promising energy projects 

■1 Resfonng Tax incentives tor en- 
ergy dcrv^laprnent 

Nutmafous bHIs. some of wiiich 
wauld accorriplish orsa or more of 
IbK© goals, havo been innodurad 
In CorigfBSa. 

The U.S. Chamber urges you to 
wrrte your senaldrs and rspregenfa- 
live. Ur^ them to suppofE legisla- 
liort to: 

■ AythorteB the U S Irrteriof De- 
partmenf \o permit oil eKpioiaiion on 
tho coaatgl plain of the Arciic ^ia- 
taona' Wildirfo Rehjge in Alaska 

■ Hequtfe Iniefiof Deparf' 
frmnl (o provide acxms to the Ourof 
GontinentEl Shelf for ejiptoratoty 
driifing ^of oci and natural gas 

■ Streamline The licensing pro- 
cess for nuclear plants and re^iotor^ 
to rovitaiize ttm nuc1ear-powef op- 

■ £>c0editetheoonTptetion of flfi- 
ergy protects siallecf m a r<>satt of 
unr&^aonable requiiemants for qfa- 
taining pet miEs 

TtTdse &teps would help reduce 
IJ,S dBpef>def>ce tarsjgn oil and 
assure abui>r ; ' dabie energy 
lntothe2l£t :. 



A Renewed Ellort 
ToUmitUabllily 



Bys^jnes:^ hm long supported leg^s- 
tarJon to retam product-tiabjlily laws 
Ih^t impose excessive coste an 
manLriaclur^. seJler^i. and cmn- 
sumera ot products arwd s-^rvtcs^ 

A Senate bill. S. 640. introducsd 
by Sans. Robert W Kas^enJr R- 
Wig , John D. Rocheielfer fV. □- 
W.Va...ar^d JctinC □anforEh 
Mo , WDuid imprwa U.S ftrms' 
conipetitr^aness with f orergn manu- 
faclurars by prov-icli'ng ciear fair 
rulee tor produCE-liability ls;wsyite 
The bill would ^tl^o raduce legal 
COSTS by Gfi coy raging setllemants 

The many w^iying and confHcttng 
stete tews now governing I iabiJi'ty 
daim^ make it almusi tmpossibte 
for coinpanii^ to urtd^tand Ehelr 
rights and obligat^onB. 

The current _ ^ 

system mposes 
high costs on 
manufacturers 
product sellers, 
and consumers. 
An-d the ab- 
sence ol s uni- 
farm taw forces 
manuf^icturers 
IQ inquire 
against over ex- 
panding and 
un-predlctabie habiljty claims 

Becau&e of ^scalst^nii irjiDHHy 
risks manv 'jave 
dropped pi L jrtiave 
cunaJied repijarch m-^op- 
ment Some companies have abaini- 
doned U.S. markets as a result of 
rhe liabrlity rnorss^ 

The U S Chamber of Gommef ce 
supports ei! ' ■ ■ :form 
federal pfO': ■ . ~. hat 

would siriKe a rBasonaaii^ baJence 
among the nghts and duties of irxJI- 
viduais and burlinesses and the 
needs of sDC^e^ 

Urge your ^nators and repr^ 
sentative to suppon Set; r ' ' -a 
estabhsh a unirorm proci" . 'Ijty 
i^ Urge yT-Jur senafora lo oo-spon- 
stif Senate bill 640. 
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CompeHdven^ 
And Joint Ventures 



mi 



Ttve oosls and 
nsks oi ict^" 
tem^ business 
commirmenTs 
deter many U.S 
companies from 
makif>g tfiem. 
Al Ehe same 
trme. ihQse 
Qompanies reaf- 

i^e ihdl compel- 

ing in I he global 
marketplace requires them to: 

■ Spe^d product innovaMor^ and 
reduce the lime belween innovalton 
and marketing of products and eer- 
vteeg, 

■ tmpriiye n^r^ufacturing pro- 
c^es and produds- 

■ Enharice the quality of Amen- 
can proa^cts and services 

M invest m research and devel- 
opment. 

■ Reduce corporate pteoccupa- 
lion vvith short-tem^i linandal results, 
which discourages fong-rerm in- 
vestrmnL 

One approach lo achlevif^ ihoise 
gOtils la to pool company resources 
by forming stretegic join I ventTurea. 
Such ventures would encourage 
compani^^ to shafe risks loo great 
lor them \o bear on their own. 

BIHs that would rrKxiity U.S. anti- 
Sfust laws 10 foster Jofnr-production 
ventuff]^ among Amerkian frrms 
have been introduced in the House 
and Senate 

The measures also would limit 
remedies avanlabte to plaintifte 
who file anhlnjBt lawsuits 

The Senate bell S 479, was. intro- 
duced by Sens. Patrick J, Le^, D- 
Vt.. Sfrom Thurmond, H^S.C . and 
Joseph R. Biden Jr . D-Dei , the 
House b^fi, H-R. 27. was introduce 
by Rep Hamilton Rgh Jr.. R^jSlY. 

Urge* yout MnatOTS to support S 
479 and your representati^fi to back 
H.R. 27 Tell the ml hese measures 
would cSarify U.S antitatst iaw and 
would improve Americra's competHH 
ven^. ■ 
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IheiB Are Reasonable Ways 
lo Further Civil Rights 



A recent report by CSS s "60 Minutes" iHu^lraled 
convincing ^y the inherent abi^urcfsJy of f&qulring 
employers to hire by the numbers— the centml is^ 
sue in the current congressiqnBl debate C3ver crvil- 
rights legisteEion. 

The tetevi^ion report — '"TTio Mumbsrs Gsme" — 
focused on Mike Weibel , the own^r of a smait Chi- 
cago lamp-aBsembly company (hal empioy^ from 
12 to 30 workers, depending an sales Welbel. who 
is white, prtmarlly eriipioys Hispafiii:;^ arid blacks. 
(At las: counln he had 21 Hispanic and frve black 
e rn p I oy e es , ) None the- 
tess. the Equal Ennploy- 
men! Opportunily Com- 
mission tEEOC) has 
rined Welbel $t24.000 
for employm^nl dis- 
criminallon agalnsl 
black job candidams 
and has fit€id suil 
against him lo colt&ct. 

The businessman's 
imubiGS bisgan tvh^n 
Ludllfi Johnsor;. a 
btack women, filed a 
djsctirnlnalion com- 
plajnt with the EEOC. 
claiming she had ap- 
plied for a job wdh the 
famp company and 
was fejeded as a rwuH 
of discnmination. 

CBS's intofvif^ws with 
Several of Welbel's 

blacK and Hispanic employees foynd no hrnt of 
discrimination but Instead only suppon for Welbels 
^mployn-ien! practices. Said one btsck female em- 
ployee I kmw dsiscf iminalson when I see H, and I 
Would lelt them iThc EEOCl Believe mer 

Based on ihe hiring statisltcs of olher oompa- 
nies in ihB area. Ihe EEOC loid WeJbel his staff 
should include 8 4 blacks. ' 60 Minutes ^ confirmed 
E hat 1 1 blacks had worked et the firm during the 
period the EEOC irivestigaled, Welbel acknow<- 
^iQm that the work force is transsenl afid thai 
^omt^ employees may work on!y a few days arxi 
noi show up again. 

G^neratiy, according to Welb&t, if someone Esn1 




hired, it's because sorneone else is more qualified 

Welbel's story is significant because it reflects 
the numbers mentality that legislation intfoduced 
by Rep. Jaok Brooks. D-Texas, would instilutionaJ- 
ize in U S. law. Brooks bill. H R. 1 . conrafns ess^^n- 
tiaJly the same statistic:? ' provision as a similar t^ill 
vetoed last year by P res idem Bush, who had 
warned Cor>gress thai he woutd re|ect any mea- 
sure thai would lead lo a quoia system. 

The legislation would force employers to 
achieve slailsUcal balariCM between their work 

forces and the Sur- 
rey nding work foroG. In 
other words, hire tyy the 
numbers. 

The bill contains oth- 
er efemenis objoetion- 
abieto busines^s. m- 
cfuding provisions lor 
unSirriiled punitive and 
compensatory dam- 
ages and a complex 
pap^srwork $ch*2nie un- 
der which bu^lneiise^ 
wouCd have to provide 
employee d^a Lhal 
would maka easier tor 
vyorkers to claim Ibey 
y^re victims ot dis- 
GtimKnaiion 

However, there ara 
alternaltvas to thl^ 1^- 
isJaiion thai the busi- 
nass community be- 
Iteves are acceptable. These attematlves would 
enhance protections o1 workers' frghis but would 
avoid quotas and place reaaonabie lirtitfs on dam- 
ages available In dlscrimtriatlon iawsuil^. 

Provisiofis of lhat naiure are in ihe Bush admin- 
islration's ch/il-righls bJl which torgeiy addresses 
the job di^iminatlon concerns oF civiS-rights ad- 
vocas^fs 

If Congress is really interested in turthenng civil 
rights, it will reiect Brooks' quota bill, H R 1 and 
pass Ih© prealdant s bill Suoh action mrlght also 
help restore at least a bit of (::orifidence among 
bu^nass (people like IVtike Wdbal in CangfBss' 
ability to act responsibly m 




.Jyjue ItlOt 



If It lookE Vk^f ». greuTi tine, 
piiik blsmp, yellnw running 
shot, blue Muptiet. 



their atflf-hKJp Htmiiitij-M^ und 



Now HEAR THIS 



Y^Q don^t ^£M^d LnJ^nt to 
fiCL rsclwHuftt V OXX. Thai'rt 

VOXX i aitini utiii'fltkiMt or 

VOXX nLukes EiimlK prfJita- 

tmni^Uer^ th^i let huxi- 
Utitisett tmudciut o» any lui- 

B TCNmmd into th^ 

d^vii'ie. set it IkS hrtailnuil fiA 
i flr^ui^ni.'^' n^i in ymir 

ing can^uiDrPrEt to time in tia^ 

wir Ym Istiani 'M htiiivm u day 
in cary; driven iftichin iibtiut 
SWl feift of the tnuwfuitter. 

their ifpeeiiLbi mi VOXX iwJ 

thi^m Ehvy lirivi^ up tjo th^ 
Htaiw, and fmt-^titAte firm 
me VnjClt to miHiqnse 

dri ■ ■ ■ tjom. 

Weathering bad days 

Mf ffu(*iFtfi i^iiimy dAjni^ ssci ' ' 
does thp np\-t besit tliinf?- " 
not' iirt'^iFrjii'Far op<^mEii^jL-i 
for the Sancbi Q4?kiLD CLub 
Hpsort <jf Myrtb EkMh, S.L ,. 
ofTrrsi vflenttTimfm a rain-in - 
•iiiryjiK.- pfilicy. 

Gp^stiit $6 for «j»2ii 
SltlD of fiiiwiiiiiCi> itrrf ™ roU 
te«t up tn frir eiich min^ 

Lli^'i of Lonclwi, 
Each hrjiur, the Oent^r far 



■ - -'J W^.tlf^^ 
i.i. i.ii ['jirnlinii ' ■ ■ 
T^miE a min gaug? in rtowri. 
town M}^!e ti^mh. M the 
giiu;g@ regifttei* at jea^ rjRe- 
tenth ckf Jin inch ppr hour in 

tw^^Dii 0 a Jn. und o pjiUt in- 
sstirtd ^bsits 15*^ m refknd. 

HuKtBrt if good 
tfUflinesB: ''MdWlcg giMfltji 
mum theif hAfd-^^med va- 
cstion timea nmkm fciif hwppy 
gucFitM^ and happy ur*? 
repeat gtieete./' 

HERE'S IHE RUB 

If you i3inH g^:?. your Soa\ in 
the doort how tibmjt ymir 
^rsper in the affiix? 

of Dtenor ] ndufilTTra, of 

ChstLswoithH Cailii/., com- 
juinteftuv E)iitj4^n! by 

pUttii^^Tiisor rvptii^^ uT 
tiirir kfi^ tiadmEiftriQ«i, or 

Garrett &ftys entioiarvt |?€t 
noticed bet.-^iiise sm^nc^r or Inl- 




Punch une 

aiJ Pianch [roiti Mmick In- 
dostrtes of Kupny\'ftti% C44lif. 
Tim i-by-t ]J44mih d-pviiv* 

Inibiiiiie'Efj tardfi h> n . .■ ■ 
itUpped into carrl EUe.s. 

th& pLjftth Tor eorsipitrues to 
w jfcdvertisini: givie- 

llLTING LAWYERS 

Lawym Birf] Ungrr hihI 
Jobn KuptUto Jr., of llrt^at 
Ncickp are not iibcyve 
id^gk^ for their s^tipiaer. 
That/ how lhi!y ptn t hdr 
start. 

All fledglu^ lawyers k 
lVI&t4, thiv^y Jasfiiffi up 7^|iftech«^ 
b^ifoTD pciSentiiilrllviiL^ wtiSi 
thtetti lik« *^To All tii^i Vkst^is 
Yon^vi? Lrmi Bvfnret" ^Wg to 
the LyiifHif "Tsj AJlthe GirlN 

them they went on to smg 
befo^ MeEfi Linij Jetci gUlVifi^^ 
ott Jorrj' Tj+«wl!4" f=i4i*thfm, 



Kupiii-'b.: "l.-iimU lovt it. 
The j^epeeptkin the pubJit hiu^ 
ij^ tJmt attflmpyH nrs* t'oW ftnd 

rudder Jy yyti bocomtr n, hii- 
TTsan being, tk friond," 

BaRED BAME 

Hero*B sKwne sd^i^e for pm- 
qra&tliijvtoim Bore yourself t^? 
di^ath. 

That "Ug^fPlatiOTI 4.^En€^H 





?V? Oil tt ttifjhL Whtu Will 
Yon Find fJi^ Ttm JhlMH 
ihvT^ (Fireside). 

fwiyw, "doi]*t L'vt?ri liiNHili- [jr 
LwisMIe yourthumfw^. \ i^war 
jmtii^i IhHl £tft+?rjutit a fe^w 
^^iinuU!^ ufthih you'll bt- mi 
totally NkHMt that yiiuH be 
cftfler t^ip Hturt any iM^k^ ri" 
matkir how linptLuifyiJit ar krt"* 

I'm ^lin^ tm LEike htf ad- 
vsee. TiUnorrow^ 






Meet your new cost consultant. 



It cijst* imi to gci guiifaniwd* combmcd. With Pricirii y MmV fw> pick up as mAtiy tr spm^s Mail 

*>^rnight ddivvr\ fnini E\pn:^% M.itl, day service I^cIhcl-ii rtuinr niitrkcrti (ir Mrkirity Mail packuig^. ;u 

the S4:r% (cc rhm ufhrs \u\i mon* tinii> is jusi S2.'*0 ftir iwii ppiiiiiiv. And h^\i.\ Whcfi j^^^u're loi^ktug (or w*iys 

**ff p<iiiu* tii;iii M of the compi-i ii Ifvn fur a single* chaige of jy^c $4. iO^ to ojt 4;o%rs, wrc clirliver. 




EXFRESSHUUL 

tffiro OTUra iKJSWL SERVICE 



"My people think I'm cheap." 

7'/Tj not cheap. This is a small business^ 

Sure, t want them to have eveiything the/ desem. I also 
wanl wy company to be finanaatly slatit and to gmw. And. I'd 
like to retim someday 

Buf I dfdn 't think I had the rvsour^^ to do it aft Connec^ut 
Mutual is showing me I do " 

In business, you never stop leafning. Ff om yourself. And from 
otlm Connectjcut Mutual lie Insurance Company can help create 
fhancat Mxm M benefit your employees, your company and 
you, For mwe inlormation call 1*8flO*FOR'CTML 

Success requires Blue Chip resources.™ 

Connecticut 
Mutual 

W Ganjw SrwE, CT Oetai. FiwjtJ Spmsai cjl TTia Bua Chip Efrtirpnsi Inl latnfli*" 

& W O^m&ai MiHiiH L>lf mu/m Ctfnfwi 



